Hacrosimuii  moxyment pazpaboran OOO «EKOC bpokep» (MHH 7730192185, OI'PH
5157746147500, KIIIT 773101001, 121596, r.MockBa, BH.T€p.I. MYHUIUMNAJIbHBIA OKpPYT
Moxaiickuii, yi. ['opOyHoBa, nom 2, crpoenue 3, stax 6 momem. Il koM. 4) coBMecTHO ¢
Kommanusmu:

- 000 «EIOC» (MHH 7703722933, OI'PH 1107746487640, KIIII 773001001, 121087,
r. Mocksa, barpatrnoHoBckuii ripoes, 1oM 7, kopiyc 208, opuc 317);

- 000 «Tenemoxrop 24» (MHH 7731571690, OI'PH 1077758164440, KIIII 773101001,
121596, r. MockBa, BH.TEp.T. MyHHLIUTIAIBHBIH OKpYT Moxaiickwid, yi1. 'opOyHOBa, oM 2, CTpOeHHE
3, stax 7 moment. Il kom. 47a);

- 000 «Hanorus» (MHH 7702719127, OT'PH 1097746702756, KIIIT 773101001, 121596 t
MockBa, BH.Tep.I. MyHULIMNIANbHBIN OKpyr Mokalickuii, yin. ['opOyHoBa, oM 2, ctpoeHue 3, atax 7
nomert. Il kom. 47);

- 000 «Jluran Texnonomxuc» (MHH 7724435873, OI'PH 1187746374540, KIIIT 773101001,
121596, r. MockBa, BH.TEp.T. MyHHIUTIAIBHBIH OKpYT Moskaiickuid, yin. 'opOyHOBa, TOM 2, CTpoeHHe
3, stax 7, mome II, kom. 49)

u sBiseTcss nyonuyHoW odeproil Ha 3axmoueHue Kimentom noroBopa ¢ Kommnanwueit
(KommanusiMu) U3 9MClia BhIICYKa3aHHBIX.

000 «FKOC bpokep» SBISIETCS areHTOM YKa3aHHbIX Bbllle KoMIaHuii Ha OCHOBaHUHU
COOTBETCTBYIOIIMX JOTOBOpoB ¢ HUMH, a Takke OO0 «EIOC bpokep» ynoJIHOMOYEHO OT UMEHHU
TaKMX JIUI] OCYIIECTBIIATh COJCHCTBIE B peanu3aluy ux NpoAyKTOB, IpUBIeKaTh KIneHTOB 1 HUX,
npuHUMaTh OT KIIMeHTOB ieHeKHbIe CPEICTBA B OILIATY TAKUX IMPOTYKTOB.

OtBercTBeHHOM nepen KimeHTamu 3a mpeaocTaBieHHE MPOIYKTOB B pamMKaX KOHKPETHBIX
TapudHbIX MIaHOB SIBJIAETCS COOTBETCTBYIONIAS yYKa3aHHAs B HacTOsIEM JoKyMeHTe KomnaHus.



IIpaBunaa. Ilyoanunas odepra Ha 3aka0ueHne Jlorosopa c
Komnanmneii — 1 Knnenros, npunodperarommx npoaykrsl Komnannu,
npeacTaBjieHHbIe HA BeO-caiiTe elsmarket.ru

Paznen 1. O01ue mosoxeHus
Cratpia 1. O0aacThb aeiicTBuA

1.1. Hacrosimue IlpaBuiia perynupyroT B3aumMooTHoweHus: Mexay Knuenrom, Komnanueit u
Cnyx06aMu 1pu OKa3aHUHU Y CIyT B COOTBETCTBHUH ¢ BEIOpaHHBIM KitnenToM TapudHBIM 1miaHOM.

B pamkax [paBun mox Ycnyramu (okasanueM YcCiayr) Mo oOmeMy NpaBUIy MOHHMAETCS
HenocpeAcTBeHHO okazanue Ycuyr (1. 39 'K P®D), eciim HeT crienuanbHONH OTOBOPKH O TOM, YTO
COOTBETCTBYIOIIlEE HaMMEHOBaHUE BHYTpu Tapu¢Horo mniaHa mnojapazymeBaeT IpPeOCTABICHUE
IpaBa HCIIOJIb30BAHUS pPE3yJIbTaTa MHTEJUIEKTYaJIbHOW AEATEIbHOCTH, a UMEHHO MPOrPAMMHOIO
obecrieueHus (JIUIIEH3Us/CYOMUIICH3HS).

Hacrosimue IlpaBmiia mpemycMaTpuBalOT BO3MOXKHOCThH 3aKIIOYMTH J(OoroBop ¢ onHOM u3
Kommnanwuit mu6o JloroBops! ¢ nByms u 6osee KommanusiMu — B 3aBUCHMOCTH OT TIPHOOPETAEMOTO
Knuentom Tapuduoro miana.

B pamkax Hacrosmux [Ipasun Komnanusmu sBistrorest:

- OO0 «EKOC» (MHH 7703722933, OI'PH 1107746487640, ropuanaeckuii agpec: 121087,
r. Mockga, barparnonoBckuii np-1, 1. 7, kopi. 20B, od. 317);

- 000 «Tenenokrop 24» (MHH 7731571690, OI'PH 1077758164440, ropuawdueckuii aapec:
121596, r. Mockaa, yi1. 'opOyHoOBa, . 2, cTp. 3, oT. 7, mom. 11, koM. 47a);

- OO0 «Hanorus» (MHH 7702719127, OI'PH 1097746702756, ropunudeckuii aapec: 121596,
r. Mocksa, yi. ['opOyHoBa, 1. 2, ctp. 3, oT. 7, mom. 11, xom. 47);

- 000 «Jluran Texnomomxuc» (MHH 7724435873, OI'PH 1187746374540, ropuandeckuit
anpec: 121596, r. Mockga, ya. ['opoyHOBa, 1. 2, ctp. 3, o1. 7, omert. 11, kom. 49).

B Tapudubix mianax, npeaycMoTpeHHbIMU HacTosAmuMu [IpaBunamMu u npeacTaBieHHBIMU Ha
BeO-caiite elsmarket.ru (mamee — «CaitT»), ykazaHa wHpopmamus o ToM, ¢ kakoi Kommanuei
3akmouaetcs JloroBop npu npuoOpereHnu KoHKpeTHoro Tapudnoro miaHa.

1.2. ITpaBuna sBIISIOTCS MyOIUYHOM odepToii Ha 3akitoueHue Jloropopa ¢ Komnanueit u Mmoryt
ObITh TpUHATHI KilneHTOM He nHaue, Kak MyTeM MPUCOECTUHEHUS K HUM B LIEJIOM.

1.3. [lpaBuna ycTaHaBIMBAIOT €IWHbIC CTaHAAPTHl OKa3aHUS YCIYr HE3aBHUCUMO OT
rocyapcTBa X MECTOHaXO0XIeHus U feiicTBus. Kommnanus rapaHTupyeT npeiocTaBieHue Y Ciayr B
MOPSIJIKE U Ha YCIIOBUSAX, MPeAYCMOTpeHHBIX [IpaBunamu.

1.4. Ilpunumas IlpaBuna, KinueHT TeM caMbIM TMOJHOCTBIO UM 0€30MOBOPOYHO MPUHHMAET
MOJIOXKEHHUS JTI0OBIX puiiokeHuit k [IpaBunam, a Takxke TOKyMEHTOB, pa3pab0TaHHBIX HA UX OCHOBE.

1.5. K okazanuto Ycnyr Komnanus BOpaBe MpHBIEKAaTh JTIOOBIX TPETbUX JIMI[ HA CBOE
ycMOTpeHue u 6e3 cornacoBanus ¢ Kimmentom.

Cratbs 2. TepMuHbI U onpeeeHUust

Bce 3aronoBku pa3aciioB (CTaTeI\/’I) HCIIOJIB3YIOTCA B HpaBI/max HUCKIIOYUTCIBbHO IJIA YI[O6CTB3.
HCIIOJIb30BAHUA (HpO‘lTeHI/I}I) NOCJICAHHUX M HHMKAK HC BJIMAIOT HA TOJKOBAHHUC YCJ'IOBI/II\/'I HpaBI/IJ'I.
TepMI/IHH H OIIPEACIICHUA, NUCTI0JIB3YCMBIC ITPU B3AUMOOTHOIICHUAX CTOpOH, IoAJIC)KAaT TOJIKOBAHHTIO
COTJIAaCHO OHPpCHACIICHUAM, YCTAHOBJICHHBIM HACTOANIMMU HpaBI/IJ'IaMI/I, U HEC MOI'YT TPAaKTOBATbLCA
HHUKAK MHAYC, NAKC CCJIM B MHBIX UCTOUYHUKAX HCIIOJIL3YIOTCA APYTUC OMPCACIICHUA aHAJIOTHUYHBIX
TCPMHHOB.

AOOHEHTCKMH _IIATEXK — ACHCKHBIC CpPCACTBA, BHOCHMBIC Kiauentom B pa3Mepe,
onpeaAciKICMOM CTOUMOCTBIO BBI6paHH01" o Knuentom TapI/I(bHOFO miaHa. AOOHEHTCKUH IIIATEX
BHOcHTCSA KiIMEeHTOM B KauecTBE MiaThl 3a nepuona nNpeaoCTaBJICHUA KJ'II/ICHTy npaBa Tpe60BaHI/I$I oT
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Komnanuu okazanust YCiyr B Te4eHUE CpOKa, onpeaensieMoro BeiOpanHbiM Kiimenrom Tapudusim
IJIAHOM.

AxTuBaumusa KiaMeHTCKOW KapTbl — 3TO COBOKYNHOCThH JeWcTBUH Bianensia Kaptel u
corpyaHukoB Ciyx0, HallpaBJIEHHBIX Ha NOJIHYI0 MHULManu3auuio KimeHTta B cucteme BeIEHUS
peectpa u B Kimnenrtckoii 6a3e CiykObl, IIETTbI0 KOTOPBIX SABJSETCS (PUKCANS UACHTH(PHUKAIIMOHHBIX
TaHHBIX, HEOOXOIUMBIX IS (haKTHIecKoro obecnedeHus: KimmenTa BO3MOKHOCTBIO OCYIIIECTBICHUS
3anpocos.

Bpems Curyx0bl — BpeMsl COIVIACHO YacOBOM 30HE CTOJMIIBI CTPaHbl MECTOHAXO0KJIEHUS
cooTBeTcTBYOIEN CiyKOBbl.

JoroBop / JloroBop 00 oka3zanuu Yciayr — coramenne Mexay Kimuenrom n Komnanueii (B
tom uucie Kapra, [lpaBmma, BKItOYash COOTBETCTBYIOIIMM Tapu(HBIA TUIAH, SBISFOIIHECS
HeoTheMJIEMOH YacThio JloroBopa), 3aKitouaeMoe MocpeicTBO akienTa HacTosmux [Ipasui.

JLOKYMEHT — 3JIEKTPOHHBIN (ailsl ¢ 3aMKCHPOBAHHOMN B HEM 3HAYMMOM Ui OKa3aHus Y CIIyru
nH(popmalrel B TEKCTOBOM U (Wn) Menua- hopMarax, uX COU€TaHUH, BKIIFOYAIOIINI 00sg3aTeNbHbIE
PEKBUBHUTHI IOKYMEHTA, U3JI0KEHHBIA Ha TOCYIapPCTBEHHOM (0(UIIMATIBEHOM) si3bIKe CTpaHbl Ciryx0,
a TaKKe Ha JPyrom s3blke, onpenensemMoM B [IpaBunax (ecinu npuMeHnMo).

3akaouenue Cnenuaaucra — ¢popma okazaHus Y CIyr, MpeICTaBISIONast COO0H CyXICHUE
0 BOIpocaM, MocTaBieHHbIM nepes Crenuanucrom KineHToMm, oTpakaromias X0 U pe3yibTaThbl
uccienoBaHui, npoBeieHHbIX CrenuaiyucToM, B BUJIE OTBETOB Ha MOCTABJICHHBIE BOIIPOCHI.

3anpoc Ha oka3zanue yeayr (3ampoc) — oOpamienue Kimenrta (MHOro yrnojgHOMOYEHHOTO
JU1a) B YCTHOU (hopme Uitk B popme 2IIEKTPOHHOUM KOPPECTIOHICHITNH, HAMPABICHHOE Ha TIOJIyUCHHE
Ycenyru B coorBetctBuH ¢ [IpaBunamu u cootBeTcTBYIOMMM TapuHbIM MJIaHOM, COJIEprKalliee BCo
HEOOXOMUMYIO I TPEJAOCTaBICHUS YCiuyrn WHHOPMAIMI0 W COCTaBIeHHOEe B (opwme,
COOTBETCTBYIOIICH TpeOoBaHUsAM, ycTaHOBICHHBIM KoMmanueit u () Ciyx6amu.

NnenTudukanmoHHble JaHHbIE — COBOKYITHOCTh HH(pOpPMAIINH, Kak pazMeniaemoit B Kapre,
TaK ¥ IpenocTasisieMor KiImeHTOM npy akTUBaLMK, CIyXKaIleH AJIs ONPEAESIICHUS TOXKIECTBEHHOCTH
MEX/Ty JIUIIOM, €10 oOanatomum, 1 Kimmentom Komnanuu (unentudukanus Kinuenra).

Keiic — xonkperHas cutyanus Knmenra, TpeOyromias paspelmieHds WIH TPEI0CTaBICHUS
nHpopmanuu. Hauanom ucuncnenus Keiica sisisiercss MoMeHT oOpamenus Kinuenra. 3aBeprieHuemM
Keiica sBIAIOTCS JOCTUTHYTBIM pe3ynbTaT MO paspelieHuto cutyauuu Kiumenra nubo He
JOCTUTHYTBINA (IpeAnoaraeéMbelii HM3HA4YajabHO) pe3yabTaT IO MPUYMHAM, HE 3aBUCSIIUM OT
CnenuamucroB Ciyx0, a Takke BO3HMKHOBEHHME HOBBIX OTHOLICHHH B XOJ€ pa3pelieHus
CYLIECTBYIOIIEN KOHKPETHOU CUTYyalUH.

KuaueHT — ¢puzndeckoe MO (B TOM YUCIIE 3apETUCTPUPOBAHHOE B KAUECTBE MHAUBUAYAILHOTO
IpEINpPUHUMATENS]) WIK IOPUANYECKOE JIMIO, KOTOpOe HpUOOpPEo MpaBoO Ha MOJIydeHHE Y CIyT,
MIOATBEPXKICHHOE IIOJYyYEHHEM BO BJIAJICHHE M II0JIb30BAHHME HEAKTHUBMpPOBaHHOUW KapTel, u Tem
cambiM mpuHsio [lpaBuna. s ueneit ucnonnenuss Kommanueit oGs3atenscts no IlpaBuiam
Knuenrom cuutaercs To (puzHyecKoe JIMLO, KOTOPOE Ha3BalIO MAEHTHU(PUKALMOHHbIE JaHHbIC IPU
aktuBauuu Kaptel. JlononHuTenbHbIE KATETOPUH GU3NUECKUX JIUL, KOTOPbIE TAK)KE MOTYT SIBJIATHCS
Knuenramu (Ilonb3oBarenu Yciyr), ONpeNeNsioTCs COOTBETCTBYIOLIEH BBIOpaHHON VY Cilyroil.
Knuentamu B cooTBeTCTBUM C HacTosmuMmu IIpaBuiiamu Moryr sBiIATBCA pe3uzneHTsl Poccuiickoi
®enepanun, Pecniyonuku benapycs u Pecniydnmku Kazaxcras.

Kianenrtckas kapra (Kapra) / Ceprudukar — kapta B MaTepUAIBHOM HIIH AJICKTPOHHOM
BUjie /[MHOM  HOcHTenb, BXOJsIIas cocTaB  Kowmmiekrta  THpoaykra W coJepiKkarias
UACHTU(UKAIIMOHHBIE JaHHbIE U yKa3zaHue Ha TapuHbIi M1aH, TpeAoCTaBIAIONIAas] BOZMOKHOCTh
nosrydeHus ee BiazgensieM (Kmuenrtom) Yeayr coorBerctBuu ¢ IlpaBuinaMu M COOTBETCTBYIOIIMM
Tapudnsim naHoM.

KoMmijieKT NpoayKTa — JOKYMEHTBI, MaTepuajbl, a Takke HHPOpPMalus, BBITyCKaeMble
Komnanueit B MaTepuanbHOM U (WIN) 2JIEKTPOHHOM BHJIE B LIEJISIX pacrpocTpaneHus Ha Tepputopun
OKa3aHMs YCIYyr, cojAepikaline HeoOXOAWMbIe HIACHTU(UKAIMOHHBIE CBEICHUS U CBEICHHUS O
MOpsAZIKE MOJYyYeHUs: YCIYyr U INperocTaBistomue npruodperarensmM Kommiekra mpoaykra mpasa,
npenycMorpernsle IlpaBuwiamu, a Tarke oduuManbHbIM npemnoxkenneM Komnanuu. IMopsmox
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nproOperenus KoMriekra mpoaykra, €ro CTOMMOCTh ONIPENENSIFOTCS B MpeioxeHnn Komnanuu u
He perynupytorcs Hacroamumu [IpaBunamu.

KoncyapTanusa _Cnenuaaucra — ¢opMa oOKazaHus YCIyr B BHJAC Pa3bsICHCHHIA,
peKOMEeHIaui 1 HHBIX (POPMATOB KOHCYIIbTAIIUHA.

JInunblii kaduner KiueHTa — 3TO epcoHaNbHBIN pa3zieln, HaxoAsmulics Ha caiitax Ciryxo0,
noctynHblil Toiabko Kimenty. JInunbiii kaOuner no3Boiser KimeHTy mosiydarbh CHOpaBOYHYIO U
MHOOPMAMOHHYIO TOJICPKKY, MPEIyCMOTPeHHYI0 Tapu(HBIM IJJaHOM, TPEIOCTABIIEMYIO B
MUCbMEHHOM  BHUJE, COXpaHATb B  JJIGKTPOHHOM  BuAe U (WIM)  pacleyaThiBaTh
cooOIeHust/ TOKyMEHTHI, oJydeHHbIe 0T CITyKO.

MooOuiabHoe npujag:keHHe — 3TO MPOrpaMMHOE 0OecTieueHne, MpeJHa3HAYeHHOE ISl padOTHI
Ha cMapTQoHax, IUIAHIIETaX U APYruX MOOWIBHBIX YCTPOMCTBAX Pa3IMIHbIX ONIEPANIMOHHBIX CHCTEM,
HCIIOJIb3yeMoe /il OBICTPOTO U peryisipHoro aocrymna Kiuenrta kK cnpaBouHON WHOOPMAITMOHHON
nojyiepxke u JInuHOMy KaOUHETY.

Homep KiameHTCKON KapThl — yKa3aHHbIM B KapTe yHMKanbHBI HOMEp, MO3BOJISIOLIUN
uneHTuuuuponaTh Kimenra npu ero obpamienuu 3a nonyuenueM Ycayr. Ilon Homepom Kaptol
TaKxe nojpazymenaerca Homep Jlorosopa.

Ilepuoa oka3zaHusi ycjayr — TEpHOJ] BPEMEHH, yCTaHABIWBAaeMblii Tapu(HBIM IUIaHOM, B
TedeHre Kotoporo y Ciayx0 coxpaHstoTcsi 00s3aTebCTBA 0 OKA3aHUIO Y CITYT.

IlepconaabHas undopmanus Kianenra — wHbopMaIms, OTHOCAIIAACS K OMPEICTICHHOMY
WJTU OTIpeIeIsiEeMOMY Ha OCHOBaHWHU Takod nHpopmaruu Kinenry, a UMEHHO:

- nepcoHanpHas nHpopmanus, kotopyto KinmueHt npenocrapiser o cebe caMOCTOSITENBHO MPU
aKTUBALlMU WIN B IIPOLIECCE MOIb30BaHMs Y CyraMu, BKJIIO4as epcoHanbHble JaHHble KinenTa;

- TaHHbIE, KOTOPbIE aBTOMAaTUYECKH MEPEaloTCs B MpOIlecce MOJb30BaHus Y CIyraMu, B TOM
yucne, Ho He uckmountenbHo: [P, MAC, ICCID aapeca, nanHbIe WU HHBIC YHUKAJIbHBIC JaHHBIE 00
obopynoBanuu Knnenra, Homepa TenedoHOB, pernoHaibHbIE KOJbI, HHPOpPMAIIHS O TPOrPaMMHOM
obecneuennu KnmenTa, ¢ TOMOIIbIO KOTOPBIX OCYIIECTBIIIETCS JOCTYI K Y CIIyram;

- nHas uHpopManus o Knuenrte, cOop u (WIM) MPEeAOCTaBICHHE KOTOPOW OMpeaensercs U
oroBapuBaercs ¢ KiimeHToM HHINBHYaJIBHO.

Ho3uums Cayxod — nmosunus Ciayx0 1Mo MocTaBIeHHOMY BOTIPOCY U €€ 000CHOBaHHE.

Ioab3oBaresn Yciuyr / [Moap3oBaTeau — HWHbIC JIMIA, MOMAMO yKa3aHHBIX B IIpaBumiax,
HazeneHHble KiimenToM rmpaBom Ha oOpalilleHue B paMKax Y CiIyr no TapudHomy IUiaHy.

IIpaBoBasi mo3unusa Cay:k0 — nmo3unus Ciry’x0 10 MOCTaBICHHOMY BOIIPOCY M €€ TTPaBOBOE
000CHOBaHME B COOTBETCTBUU C IIPAaBOM TeppUTOPUH OKa3aHUS YCIYT.

Ceccnst — mpopaboTKa KOHKPETHOro 3ampoca ¢ MPUMEHEHHUEM TepaneBTUYECKHX TEXHUK
JUCTAaHLIMOHHOTO KOHCYIbTUpOoBaHus Kiuenra.

Cayxoa (McnoJaHMTedb) — MOpUAMYECKOE / MHOE IUIO, MpuBjickaeMoe KomrmaHuei Ha
OCHOBaHUHM COOTBETCTBYIOLIETO JOrOBOpa B LeEisAX okazaHus Kinmentam Ycnyr B mopsiike U Ha
yCIIOBHSIX, onipesieneHHbIX [IpaBuiamMu u npuiioxkeHussMu K HUM. B pamkax Hacrosiuux [IpaBun nog
Cnyx6oi (Cayx0amu) nonnmaercs Kommnanusi, €ciy crieniuaabHO HEe OTOBOPEHO MHOE.

Coemmanuer — cotpyaHuk Cnyx0 (unu wHOE IUIO, ¢ KOTOpbiM CiyKObl 3aKIIOYMIN
COOTBETCTBYIOIIUK JOTOBOpP), OOJajaronuii HEOOXOAWMBIMU W JOCTATOYHBIMU 3HAHUSMU IS
OKa3aHus Y CIIYT.

TapudHblii NJaH — COBOKYITHOCTh KIIOYEBBIX MapaMeTpoB MpoAaykToB Kommanuu (BUBI,
KOJIMYECTBO, CTOMMOCTh M IIp.), mnpuodpetaembix Kruentom. Tapudsbeii nnan sBusercs
HeoTbeMJeMol dacThio JloroBopa. Omucanue BbiOpanHoro Kiuentom TapudnHoro miana
conepxkurcs B Ceptudukare, BigaBaeMoM Knuenty ot umenu Komnanuu, u (wnm) Ha Caiite.

TeppuTopusi _oka3aHusi _yCJIyI — Tepputopusi cTpaH HaxoxzaeHus Cuyx0, ux
MPEACTABUTENBCTB, CTPYKTYPHBIX MOApPA3ACIECHUNA, HAa KOTOPOW MPEAOCTABISIOTCA YCIYyrd B
COOTBETCTBHUU C IpeasoxxeHneM Kommnanuu.

DJIEKTPOHHASI _KOPPECHOHJIEHIM — DJJIEKTPOHHBIE COOOIIEHHUs, JOKYMEHTHI, KOIHH
JOKYMEHTOB WJIM WMHBIX MaTepHalbHBIX HOCHTENEH, coiepxkamiue WHGOpMAIMo, paBHO Ito0as
npyras uHhopmanus, nepegaBaeMasi HocpeCTBOM dEKTPOHHBIX CPEJICTB CBS3H.




Pasnean I1. Ilopsinok u ycjioBus 3aKia04enus Jlorosopa.
Jocpouynoe npexpamenue lorosopa

Crartbs 3. [lopsigok 3akiioueHus u aeiicteue JJoropopa

3.1. B cootBerctBum ¢ JloroBopoM 00 okazanum yciayr Kommanusi o0si3yeTcs oOecreunThb
KnreHTy BO3MOYKHOCTB MOJTy4eHHS UM Y CIIYT B COOTBETCTBUU ¢ BhIOpaHHBIM Kitnentom Tapudueim
w1aHoM Ha Teppuropun okazaHus yciyr.

3.2. JloroBop cuMTaeTcs 3aKIIOYCHHBIM H CTAHOBUTCS 00s3aTeNbHBIM Il 00enx CTOpOH C
MomeHTa mnpuHATUs (akuenta) Kimentom IlpaBun. IlonHeiM 1M G€30TOBOPOYHBIM HPUHSTHEM
Knuentom [lpaBun cuumraercs mnpuoOperenue KimeHToM mpaBa Ha TMOJIyde€HUE Y CIYT,
MOJTBEPIKAaeMOe TIOydeHHEM BO BiaJieHue W nosb3oBanue Kaptel/Ceprudukara (101 KOTOPBIM
TaKKe MO0Jpa3yMeBaeTCs MPaBOMEPHOE MOIYYEHHE HWICHTHU(PHUKAIMOHHBIX JaHHBIX) MOCPEICTBOM
omiatel ¥Yciyr KoMnanuu mytem BHeceHHs] AGOHEHTCKOTO IJIaTexa.

3.3. [IpaBa u oOs3anHOCTH CTOPOH BO3HHMKAIOT C MOMEHTa 3akiroueHust JloroBopa, 3a
UCKJIIOYEHHEM TeX IMpaB U 0053aHHOCTEN, KOTOPble OOBEKTUBHO MOTYT BO3HHUKHYTH TOJIBKO MOCTIE
oOpamenus Knuenra 3a akrusanueit KapTsi.

3.4. O6s3anHOCTH Ciy)0 1Mo okazanuio Yciyr KimeHTy BO3HHMKAIOT B MOMEHT aKTHBAIHU
KapTs! 1 npoosrkaioTcs B TeUEHUE MEpHOa OKa3aHUus Y CIIyT, ONPEesIIeMOT0 COOTBETCTBYIOIIUM
Tapudubm miianom.

3.5. [lo aktuBanmu KapTel KitmeHT BripaBe OCyIIECTBUTH YCTYIKY CBOMX ITPaB M 00s3aHHOCTEH
no JloroBopy HCKIIOYMTEIBHO B IOJHOM OOBbEME IMpPU YCIOBUHM HAMJICKAIIETO YBEAOMIIECHUS
MOJTyJaTelis MpaB U 00s3aHHOCTEH 0 MOTPEOUTENBCKUX CBOMCTBAX Y CITYT M MojioKeHusx [Ipasu, 3a
UCKIIFOYCHUEM CITy4aeB HEBO3MOXXHOCTH/OTPaHWYCHHS IEpelaul, YCTAHOBICHHBIX B OTICIBHBIX
[Tpunoxenusx.

3.6. Ycrymnka npaB u 00s13aHHOCTEH, TpenycMoTpeHHast myHKToM 3.5 [IpaBui, ocymecTBiseTcs
nyreM nepeaaur Komrsekra npoiykra B MOJHOM KOMIUIEKTHOCTH. Bo Bcex Takux ciydasx KineHt
HeceT OTBETCTBEHHOCTb 32 KOPPEKTHOCTD NepeaBaeMoil nHpopmanuu o6 Yceyre.

3.7. KapTa MoeT ObITh aKTUBUPOBAHA /10 HACTYIUICHUs AaThl, onpeaensieMoi Komnanueit kak
nocnenHuil cpok i aktuBauuu Kaptel. Ecinu KiveHT He Bocnosib30Bancs MpaBOM HA aKTUBALIUIO
Kaptel B Teuenue cpoka mis aktuBauuu Kaptel, [loroBop npekpaiiaer cBoe AeHCTBHE B JEHb
UCTEeUeHMs cpoka Juid aktuBaumu Kaptel, npu stoMm obs3atensctBa Komnanuu nepen Kiuentom
CUMTAIOTCAd HCHOJHEHHbIMH, a Ciyk0 — HeBO3HUKIIMMU. KIIMEHT HeceT pHCK YKa3aHHBIX B
HACTOSILIEM ITyHKTE HEOIaronpusATHHIX ITOCIEACTBUI B Cllyyae HECBOEBPEMEHHON akTuBauu KapTsl.
Ecimu Knuenr aktuBupyer KapTy B mpezpenax yCTaHOBJIEHHOIO JUIs €€ aKTHUBAILMM CPOKA, CPOK
nevictBus JloroBopa ycTaHaBIMBAETCSl paBHBIM CyMMe IIepHO/ia BpPEMEHH ¢ MOMEHTa IPUOOpEeTEeHUs
Kommuiekta mpoaykra M mepuojia OKazaHUS YCIyr, HPeAyCMOTPEHHOTO COOTBETCTBYIOIIUM
Tapudnsim naHoM.

3.8. /lneM Hauasa oOKa3zaHUS YCIyr CUMTaeTcs J[eHb, B KOTOpBIH Oblda OCYIIECTBICHA
akTuBanusa Kaptel.

3.9. leiictBue JloroBopa u nepuoj okazanus Yciyr y Kiuenra e npoaneBaroTcs Ha Nepuos
OTCYTCTBHSI BO3MOYKHOCTH OCYILIECTBIIEHUS 3alIpoca Ha MOIy4YEeHUE Y CIIYT.

3.10. BHeceHnue u3mMeHeHuil B ycioBus JloroBopa u NpuiIoKEHUI K HEMY OCYIIECTBISETCS B
OJITHOCTOPOHHEM MOPSJIKE MTyTeM pa3MellleHNsI U3MEHEHHO# peakiuu Ha caiite Kommauun/CiryxO0bl.
Kommnanus yBenomisier Knuenrta o BHeceHMM n3MeHeHui B JIoroBop myTeM pa3MelIeHHs Ha CaluTe
coobmenus (coobmenue pazmeniaercs 10 gHel ¢ MOMeHTa BHeceHHs u3MeHeHui) u JloroBopa B
HOBOH pelaKIliu C BHECEHHBIMHU B HET0O U3MEHEHHAMHU. KineHT 00s3yeTcsi CaMOCTOATENBHO CIEUTh
3a U3MEHEHUsAMH JloroBOpa M NPUIIOKEHUH K HEMY IIYTEM IEPUOJNYECKOTO O3HAKOMIICHUS C
aKTyalbHOH penakuueid. KiMeHT caMoCTOsATEeNIbHO OTBEUAeT 3a JIIoOble OCIEICTBHS, HACTYIIUBILINE
B CBSI3U C HEO3HAKOMJIEHHEM C J[0OTOBOPOM M NMPUIIOKEHUSIMU K HEMY.



3.11. Kommanusi BrpaBe YCTaHABIMBATh W3BATHS W3 ycioBwii [lpaBui, ompenensembie
MOJIOKEHHUSIMUA COOTBETCTBYIOIIEero TapudHoro riaHa.

3.12. Ilepuon oka3aHus YCIIyr yCTaHaBJIMBACTCS COOTBETCTBYIOIIMMU Tapu(HBIMU IJIaHAMH,
SABJIAIOIMMHUCA IPUIIOKeHUsAMU K [IpaBuiam.

3.13. Ilpu nocpounom pactopxkenuu JloroBopa mo wuHuIMatuBe KimMeHTa NpUMEHEHHIO
nouiexar mosiokeHust cratb 429.4 I'pakmanckoro koxaekca Poccuiickorr @enepanuu B CHITY
aboHeHTcKoro xapakrepa JloroBopa.

Crartpa 4. AktuBanus Kaptel n nageaTupukanus Kinenra

4.1. AxtuBanus Kaptel mpon3BOIUTCs IyTEM OCYIIECTBIIEHUSI COOTBETCTBYIOIIErO 3arpoca B
Ciy>xObl B BUjIe COBEpILICHHS AeHCTBUH, onpeessieMbix Kommanueid/Ciyx0aMu Kak akKTUBAIIMS, J10
OKOHYaHHUs CPOKa akTUBaIK KapTel, ecim Takoil CpoK orpesiesieH, U NPeA0CTaBICHHs CBEICHUH 1
TaHHBIX, ompenensieMblx Ciy)kOaMy Kak oOs3aTeNbHBIC IS aKTHBAIlMM, B TOM YHCIIE, HO HE
uckmountensHo: Homep Kaptel, mepconansubie qannbie Kimenta (hamumis, nMs, a TaKkke 0TYECTBO
(ecm mpumennmo) KimeHTa, ero KOHTaKTHBIE PEKBU3UTHI ), KOJIOBOE CIIOBO, KOHTPOJIBLHBIN BOIIPOC U
OTBET.

4.2. KomoBoe c10B0 (YHUKaJIbHBIH HA00p OYKBEHHBIX CHMBOJIOB H (HITH) TP ), KOHTPOIHHBIHI
BOTIPOC W OTBET IS JOCTYNA K YCIIyraMm 1npu akTuBanuu KimmeHT BEIOMpaeT caMOCTOSTENBHO.

4.3. CityokObl - BIIpaBe 3allpeTUTh HCIIOJIB30BAaHUE ONPEACTICHHBIX HMICHTH(PHUKAIMOHHBIX
TaHHBIX, BIOMpaeMbIX KiTMeHTOM, a TakKe yCTaHABIIMBATH CIICIIHAIbHBIC TPEOOBAHHS K HIM.

4.4. KnueHT caMOCTOSITETbHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBHIOPAHHBIX UM
UACHTU(DUKAIIMOHHBIX TaHHBIX, a TAKKE CAMOCTOSTEIEHO 00ecTIeYrBaeT KOH(DUACHITMATEHOCTh ATHX
JTAHHBIX.

4.5. 3anpoc B CoryxO0bl Jy1st akTUBaui KapThl 1oKeH oCcyecTBIsAThC KilneHToM JTrYHO.

OcymiecTBiieHne npoleaypbl akTuBauu KapTel TpeTbUMU THIIAMU HE TOMTYCKAeTCs.

4.6. B cnyuae HenpenctaBiaeHus wHGOpMAIMU, HEOOX0AMMOM sl akTuBanuu KapTel, mbo
nHoro HapymeHus [IpaBun Ciry>xObl IMEIOT NMPABO OTKA3aTh B akTUBAaIMKM KapThl.

4.7. Jluto, mpuoOpetmiee KapTy, HeceT Bce pUCKH, CBI3aHHBIC C €€ MCIOJIb30BAHUEM JTIOOBIM
TPETbUM JIMLIOM, HE YIOJHOMOYEHHBIM Ha Takoe Hcmoyb3oBanue, a Kommanusi o0s3yercs
MPEANPUHATH BCE BO3MOXKHbBIE U pa3yMHbIE YCUITUS 110 TPECEUEHUI0 BO3MOKHOCTH MOJIy4eHUs Y CIIyr
HE YIOJIHOMOYEHHBIMU Ha TO JIMIIAMH.

4.8. Unentuduxanuss Knnenta mpous3BoAuTCs BO BcexX ciydasx oOpamienuss Knmenra B
CnyxObl U sBJsIETCSI HEOOXOAMMBIM yclloBUEM oka3aHusi Kinuenty Yemyr.

4.9. llpouienypa unentuduranuu Kiuenta 3aBucutr oT ¢opmbl oOpamenus Kiouenta B
Cnyx06b1 u onpenensiercst Ciny:x0aMu caMOCTOSITENBHO.

4.10. IIpu unentudukanuun KineHTa MOTyT HCMONB30BAThCS CHEIMANbHBIE MPOrPaMMHO-
anmapaTHbIe CPEICTBA, B TOM YHCIIE TI0 3alliCH, 00pab0TKe U YHUUYTOKEHUIO HH(POpMAIIUH.

4.11. B cnyyae, xorna naHuble, cooOmiaemble Kinentom mpu oOpamenun B CiyxObl, He
MO3BOJISIIOT uAeHTUuupoBath Knuenra, Cny:x0pl BripaBe oTKa3zaTh KiueHTy B MpenocTaBlIeHUN
Yemyr.

4.12. IlpenocraBieHueM >JIEKTPOHHOTO ajapeca, HoMepa ¢akca KimeHT moaTBepkiaeT cBoe
coryiacue Ha 0OMeH 3JIeKTPOHHOM KOppeclnoHAeHIMEN uepe3 OTKpbIThie KaHanbl cBa3u (MHTepHeT,
¢axc).

4.13. Anonumusle 3anpockl B CiayxkObl ¢ TpeOOBaHUSMH O MPEAOCTABIECHUHM YCIYyr JIMOO
WHBIMH TpeOOBaHUSMU HE 00pabaThIBaIOTCA.

Paspea I1I. Ilepedyenns, 00beM, NOPAIOK U YCIOBHSA OKa3aHUs Y CJIyr

Crartbs 5. YcjioBus oka3aHust Y ciayr



5.1. [lepeyenp M 00BEM KOHKPETHBIX YCHyr, oOKa3blBaeMbIX KIiMeHTy, oOmpenenstoTcs
BbIOpaHHBIM UM TapudHBIM MIaHOM.

5.2. CnyxObl MOTYT YCTaHABIMBAThb JIOTIOJHUTENbHBIE YCIYTH, OKa3bIBaeéMble IIO
cooTBeTcTBYIOIIEMY TapupHOoMy miaHy, HHPOpPMaLUs O KOTOPbIX A0BoAUTCS A0 Kiuenra myrem
pasMmereHuss Ha OQHUIMATIBHBIX caliTaX B MH(OPMAIMOHHBIX OyKJIeTaX, CIPABOYHHUKAX U TPOUYHX
Matepuanax Komnanuu mim Ciayxo.

5.3. lomumo Ycmyr u gonoidHHUTENbHBIX Ycrnyr KiueHT B mepuoj oOCITy)KUBAaHUS MOXKET
3alpOCUTh HMHBIE YCIyrd, okaspiBaemble Ciry)xOamMu. YCIOBHS TMPENOCTABICHUS TaKuX Y CIyT
Cnyxbamu oroBapuBatorcsi ¢ KimeHTOM WHIMBUAYadbHO JMOO Ha ocHoBaHuu Jlorosopa,
3aKIII0YaeMOTO B COOTBETCTBHU C YCIOBHUSAMH IyOIMYHON OodepThl, yrBepkaaeMbiMu Ciry:x6amu
CaMOCTOSITENIBHO.

5.4. Ycnyru npefocTaBisioTCs B COOTBETCTBUM U HA OCHOBAHUHU IIpaBa TeppUTOpUM OKa3aHUS
yCIIyT, B TOM YHCJIE€ IPUHLIUIIOB U HOPM MEXIYHapOJHOIO MpaBa, SBJISIOUIUXCS COCTAaBHOM YacThIO
npaBoBoi cucteMsl Teppuropun okazanusi ycayr. IOpuaundeckue yciyru mo 3ampocaM, NMpeaMeT
KOTOPBIX PEryIHpyeTcs MPaBOBBIMH HOPMAaMM KOPIOPATHBHOIO, BEIOMCTBEHHOTO, CIYy)KEOHOTO
MHOTO NEPCOHNU(PUIIUPOBAHHOTO JIMOO OIrPaHUYEHHOTO B UCIOJIb30BAaHUM B COOTBETCTBUHU C MPABOM
Tepputopun okazaHusl ycIyr xapakrepa, NMpEeAOCTaBISIIOTCS B 4YacTH, HE MOJJIEXKAlled TaKoMy
PEryJIUpOBaHUIO.

5.5. Bce Ycenyru npenocrasnsitorcs Kimenty — gu3ndyeckomy JMIly JMYHO, B €r0 MOJB3Y U
TOJIBKO MPH €ro JUYHOM OOpallleHHuHu 3a MOoJydeHHueM coOoTBeTcTByromel Ycnyru. KinueHT Bnpase
3aJ1aBaTh BOMPOCH! B OTHOLLIEHUH U B TIOJIb3Y CBOUX OJIM3KUX POJICTBEHHUKOB (CYIPYTH WM CyNpyra
B 3apEruCTPUPOBAHHOM U HE3apETUCTPUPOBAHHOM Opake, poAuTenel, neteil, neaymku, 0adymky,
OpaTheB, cecTep, OleKyHa, onekaeMoro). IlpaBuia HacTOSIIEro MyHKTa MOTYT U3MEHSATHCS B paMKax
OTIeNbHBIX Tapu(HBIX MIaHOB.

B cnyuae, ecnmu Kimentom Kommanuum sBisiercs topuawueckoe smio / UIT, yeayrum B
oTHOmeHNH topuandeckoro Jymna / U1 mpenocTaBisroTcsi TOJNBKO MO BOIPOCAM JIESITEIBHOCTH
fopuandeckoro jumna / I ¢ yaeTom orpaHuueHui, yKa3aHHBIX B TapuHBIX MIaHaX, SBIISOIIAXCS
HEOTheMJIEMO YacThio Jlorosopa.

3a momydeHreM YCIYyTH MOTYT OOpaTHTbCS COTPYAHUKH ropuandeckoro Jjwuma / UII,
yKa3aHHbIE B KadecTBe ero mpezacraButeneil npu akrusauuu Ceprtudukara. [Ipu 3TomM Bompocsl,
3alaBaeMble COTPYJHMKaMH, MOIYT KacaTbCs TOJBKO JCSATEIBHOCTH CaMOro HOPUIMYECKOIO
muua / UT1 nimm ero coTpyAHUKa Kak MpecTaBuTeNs padoToaaTess, IeHCTBYIOIIEro B €ro HHTEpecax.

5.6. Yciyru npenocTaBisAIOTCS UCKIFOUUTENBHO MO 3ampocaM, CBSI3aHHBIM €O CHEelM(pUKON
OTHOILLIEHUH MM B3aUMOJEUCTBUH, ydaCTHUKaMM KOTOPBIX SBJISIOTCS JIMIA, YKa3aHHbIE B I1. 5.5 (3a
UCKJIFOUEHHEM TeX YCIyr, Ie NpsAMO HPeJyCMOTPEH MHOHM Kpyr JMIl), JEHCTBYIOLIME OT CBOErO
UMEHH M B COOCTBEHHBIX MHTEpecax (MJIM B MHTEpecax padoTojarelis, €Ciau ITO MPEIyCMOTPEHO
Tapu(HBIM TUIAHOM), B TOM YHCJIE KaCAIOMIUMCS OYAyIIUX WIA MPOU3OLICIIINX COOBITHH, MpU
YCIIOBUU PEAJIbHOCTU UX HACTYIUICHHUS.

5.7. He oxaspiBatoTcs Yciyru mo 3ampocam, CBSI3aHHBIM C ocyuliecTBieHueM KimeHTom
MOObIX JEMCTBUH MOCPEAHWYECKOTO XapakTepa, HalpuMmep, aJBOKATCKOM WM IOpPUIANYECKOMN
JESITEIbHOCTH, IEATEIILHOCTH B KAYECTBE HOTAPUYyCa, C OKa3aHUEM KOHCAITHUHIOBBIX, PUIITEPCKUX,
OyXrajnTepcKux, ayJIUTOPCKMX U HUHBIX MPO(ECCHOHAIBHBIX YCIyr, B TOW YacTH, KOTJa TakKue
3anpockl IPeJoCTaBIISIOTCS B MHTEepecax norpeduteneil yeayr Knuenra, a Takxke B clydasx, eciu
KnueHt sBisercs MeTUIMHCKAM paOOTHHMKOM, BiaJieeT MEAWUMHCKOW opranuzamuen. IlpaBuia
HACTOSIIEro MyHKTa MOTYT U3MEHSATHCS B paMKaX OTJENbHBIX TapH(HBIX MJIaHOB.

5.8. ®opmar mnpenocTaBieHUs YcCIayr BO Bcex ciyyasx omnpenensercs Komnanued u
Cnyx6amu.

5.9. Bce VYcmyru mnpemocTaBisitoTCs Ha 3amnpochbl, c(POpPMHUPOBAHHBIE MCKIIOYUTEIBHO B
COOTBETCTBUU C mnojoxeHusmMu I[IpaBun. 3ampocsl, ¢dopmupyemble B HHOH ¢opme, He
paccMaTpuBarOTCA.

5.10. Bce pe3ynbpTarhl oKa3zaHHs YCIyr NPEeAOCTABISIOTCS B COOTBETCTBUU C MOCTYHMHUBIIUM
3anpocoM, Mpu HEOOXOAMMOCTH MOJBEPrHYTHIM TOJIKOBAaHHIO M MHTeprperanuu CHenuanucToM,

7



UCXOJs W3 H3JI0KCHHBIX B 3ampoce (akToB (COOBITHI, OOCTOSTENBCTB), IMOJIOKCHHUN TIpaBa
(IeficTBYIOIIMX HOPM, a TaKK€ HOPM, J€MCTBOBABIIMX U IPUMEHUMBIX K CUTYal[Ud, OIIMCHIBAEMOM
KnuenToM Kak mpomieniiei, HCKIIOUUTEIbHO U B Cllydae BO3MOYKHOCTH aKTyaJbHOTO IPUMEHEHUs
JAHHBIX HOPM B MOMEHT OOpallleHus1) U NPaBONPUMEHUTENIBHON NpakTUKU TeppuTopun OKa3aHUsI
yCIIyT, a TaKkKe ciaoxuBLielcsa B Cityxx0ax MpakTUKU OKa3aHUs Y CIIYT.

5.11. Ins nonyuenus Ycuyr KiumeHT 10JDKEH MMETh COOTBETCTBYIOLIME MPOTrpaMMHbIE U
anmapaTtHble CpPEACTBAa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOXKHOCTH
OCYILIECTBIIEHUS 3arpoca WK MOJIy4YeHUs pe3yiibTaTa OKa3aHus Y CIIyr.

5.12. HeoOXomuMBIM YCIIOBHEM TMOJTydeHHs W (Wiu) 3ampoca YCIOyr sBISIETCS HAIW4YHe Yy
Knuenra akruBupoBanHoi KapTel, 1o KOTOPBIM MOIpa3syMeBaeTcs, B TOM YHCIe, 00IagaHne BCEMU
UACHTU(PUKAITMOHHBIMH JAHHBIMH, 32 HCKITIOYEHUEM CITydaeB HEIIPAaBOMEPHOTO 3aBiaieHust KapToii.

5.13. IlpenocraBnenue Yciyr KoHKpeTHON Ciry:k001 MOKET OBITh IPHOCTAHOBJICHO B CBS3H C
MIPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX M TNPOQPHIAKTUYECKUX paboT, a Takke B Clydasx,
YCTaHOBJIEHHBIX MpaBoM Teppuropuu okazaHus yciyr, o ueM KiMeHT yBegomisieTcsi B MOpPSAKE,
yTBepkAeHHOM Komnanuen.

5.14. O6pamenus Knuenta mo Homepam TenedoHoB Ciayx0, a Takke depe3 WHbIE KaHAJbI
CBSI3M MOTYT OBITh 3allMCaHbl, 3a)UKCUPOBAHBI, COXPAHEHBI B LIEJSAX MOJHOIIEHHOTO OCYIIECTBICHUS
JEATEeIbHOCTH TO0 TMpeaocTaBieHuto Ycayr. OcymiecTBisii 3ampoc Ha TMOJy4eHHE Y CHyT,
npeaycMoTpeHHbix [IpaBwmamu, KiumeHT BbIpakaeT CcBoe corjlacue Ha cOop, XpaHEHHeE,
WCI0JIb30BAHNE, HAKOIUUIEHHE, YHUUTOKEHHE, TPAHCTPaHUUYHYIO Ieperavy 3amuceil pa3roBopoB, B
KOTOPBIX OH ydacTBYeT. PacmpocTpaHeHHe 3amucu pa3roBopa, MHOM HMHpopMmaiuu, kKacaromencs
nosyueHus: Ycayr, ¢ ydactueM KimeHTta Iomyckaercsi TOJBKO IMOCHE IMPEeNOCTaBICHUS Ha TO
cornacusa Kiimenra.

Cratbs 6. [Topsinok ocyniecTBIeHHsI MMCbMEHHOT0 3anmpoca

6.1. [TucemennHple 3anmpochl JODKHBI OCYIIECTBIIATHCSA TOCPEACTBOM JIlnuHOro kabuHeTa
KnuenTa nubo Taxke MHBIX CPEJICTB AUCTAHIIMOHHON KOMMYHUKAIIMH Ul TIEpeadn dJIEeKTPOHHON
KOppecCHoHAeHIInH, onpenensemMbix Ciy:x6amu.

6.2. 3anpoc, HampaBiIsieMblid Yepe3 WHbIE CPEJICTBA AUCTAHIIMOHHONW KOMMYHUKAIIUH, B CIIydae
eciu TpeOyercst obsa3aTenbHas uaeHTudukamnys Kivenra, 10JKeH collepKaTh:

- uaeHntudukanrnonusii Homep Kaptel Kimnenra (a1 oOpainenuii yepes JIeKTPOHHYIO MTOUTY
HEOOX0IMMO yKa3aTh ero B 3arojioBke («Tema nucbMa);

- 3ampoc, cooTBeTCTBYIOIUI TpeboBanusam [1pasu.

6.3. Bce nucbMenHble 3anmpockl JOHKHBI COAEPKATh:

- Bce u3BecTHbIe KIIMEeHTy U I0CTOBEpHBIE CBEJICHUS B paMKax 3ampoca;

- TpebOBaHus, BOMPOCH WK MOTpeOHOCTh KimeHta B BUAE mojapa3zymeBaeMoi 1eiu (IpsimMo
WM KOCBEHHO);

- CBEJICHUS O MPEANOYTUTENBHBIX PE3yIbTaTaX, €Clid Ha 3TO MPSAMO YKa3biBaeT cam KineHr.

6.4. 3anpoc mokeH OBITH CHOPMYTUPOBAH HCKIIOYUTENBHO Ha TOCYAapCTBEHHOM
(odunmansHOM) s13bIKE cTpaHbl Ciyk0 1100 Ha APYTOM S3BIKE, OMPEAETIIEMOM B COOTBETCTBYIOLIUX
IIpaBumax.

6.5. Bce moctaBneHHBIE BOMPOCH JOJHKHBI OBITh B3aUMOCBSI3aHBI U OMHUPATHCS HAa OJHY
COBOKYITHOCTb OJTHOPOJIHBIX (DaKTOB (11 3anpoca IOpUANYECKUX Y CITYT BCE MOCTaBICHHBIE BOTPOCHI
JOJKHBI OBITh B3aMMOCBSI3aHBl M OMHPATHCA Ha OJIHY COBOKYIMHOCTh IOPUAMYECKUX (DAKTOB).
Bormpockl A0mKHBI OBITh MaKCHUMAallbHO YETKO C(HOPMYIHMPOBAHBl TaKMM OOpa3oM, YTOOBI MpuU
03HAKOMJIEHUU C 3ampocoM OBLJI0 BO3MOYKHO ONPEAETUTH €T0 CYTh.

6.6. B cimyuasx ocyiiecTBIeHHS MHCHbMEHHOTO 3ampoca Ha OKa3zaHWe YCIyr, pe3yibTar
KOTOPBIX TPeIOCTaBsieTcsl YCTHO, KITMEeHT JOoKeH Takke yKa3aTh Mepuoj BPEMEHHU JOCTYITHOCTH
(e menee 1 (oqHOTO) Yaca MOPsI) UTSI IPUHATHS UCXOA1Iero Bbi3oBa Ciyx06. [1pu HecoOmoieHun
JTAHHOTO TpeOOBaHMs, a TakKKe MPU HeJOCTyMHOCTH KimeHTa B 0003HAYEHHBIN MEPUO]I BpEMEHHU
Cayx0b1 0CBOOOKIAIOTCS OT OOS3aHHOCTH OKa3aHUsl Y CIyTH.



6.7. B cinyuasx, korjga mpenctaBieHHbIH KimeHTom 3ampoc CONEpKHUT HEOJTHOPOIHBIE
BONPOCH! (HEB3aMMOCBSI3aHHBIE MM HE B3aMMO3aBUCUMBIE BOMPOCHI), Ciy>kObI MMEIOT TMpaBo
pa3fenuTh JaHHBIA 3apoc Ha HECKOJIBKO CaMOCTOSTENIbHBIX.

6.8. Kaxxip1if mucbMeHHbIN 3ampoc 001a1aeT CaeIyIONMMH IPU3HAKAMHU:

- B3aMMOCBSI3aHHOCTh MJIM B3aMMO3aBUCHUMOCTb OOCTOSATENBCTB MEXKIY COOOH;

-He Oonee 3 (Tpex) BOmpocoB, KoTopele KiHMeHT ompexaensier caMOCTOsTEIbHO. B
HCKITIOUUTENBHBIX clyqasx U o peumreanto Ciryx6 Ciry:Obl OCTaBISIIOT 32 cOOO0M MPaBoO yBETHUUTH
KOJIMYECTBO BOTIPOCOB B 3ampoce.

6.9. B ciydasx, ecan 3anpoc KimeHTa BBIXOJUT 32 paMK{ OJHOTO 3ampoca, onpeensieMble
HactrosmuMu [IpaBunamu, Kakaasi Cleyronias COBOKYITHOCTh BOIIPOCOB WIIM CHUTYAaIlMH B IIEJIOM
paccmarpuBaercss Ciy:x6amu kak oTaenbHbld 3ampoc. O Ttakux ciydasx CiyxObl 00s13aHBI
yBenomisiTh KimeHTa r00BIMH TOCTYITHBIMH METOJIaMHU U CIIOCOOAMH, UCHOJIB3YEMBIMUA OOBIYHO
Cnyxx0amu.

Cratpa 7. Ilopsiiok ocymecTBIeHHs YCTHOr0 3anpoca

7.1. YcrHble 3anpochl JOHKHBI OCYIIECTBISATHCS OCPEACTBOM TEIE(POHHOM CBS3H JIHO0 TaKkKe
WHBIX CPEJICTB YCTHOM MUCTAHIIMOHHONW KOMMYHHKAIINH, oTipeaessieMbIx Ciry:kO00i.

7.2. OcyliecTBIeHUE YCTHOTO 3ampoca JOIMyCKaeTcs TOJIBKO B Clydae COOJIFOJICHUS BCEX
HEOOXOIMMBIX TpeOOBaHNH, YCTaHOBICHHBIX [IpaBriiamu.

7.3. 3ampoc T0DKeH coJiepKaTh Bce HeOOXOJMMBIE [T OKa3aHUs Y CIIyT CBE/ICHUS.

7.4. Tlpu ocymiecTBIeHHH 3arpoca HEOOX0IMMO TIPEIOCTABUTD:

- KpaTkue obcTosTeNnbcTBa 3amnpoca (Ju00 OTBETUTHh Ha HaBOJsIIKe Bonpockl Crienuanucra),
TTO3BOJIAIOIINE OMIPEACIUTh KaTeropuio 3amnpoca (Bua Y Ciayri) U OCHOBHYIO crieliuuKy 3ampoca;

- no npockbe Cneunanucra Kommanuu (paBHO TOCE MEPEKIIOUEHHUs BbI30BA Ha JAPYroro
Crnenmanucra) npeacTaBUTh MOAPOOHBIE CBEACHHUS 00 00CTOATENhCTBAX, HA KOTOPHIE OMHPACTCS
BOIPOC/BOIIPOCHI, O HAIWYUHU JTHOO OTCYTCTBUHU IKCTPEHHBIX OOCTOSITENBCTB, OXKHIAHUAX U IIEIISIX
ucnosib3oBanus Ycnyru. [lpm  HeoOXoauMoCTH JTOTOJHHUTH 3anpoc HWHBIMH  CBEIECHUSIMU,
3anpoueHHbIMA CreHaTuCcTOM.

7.5. Boripocbl JOJDKHBI OBITH C(HOPMYITMPOBAHBI OJHO3HAYHO, a HMMEHHO. JOJHKHO OBITh
BO3MOXHBIM TOYHO OMNpEAENUTh WX CyTh. KiueHT BmpaBe mnpu ¢GOpMYyIHMPOBAHHUU BOIPOCOB
3anpocuth coaeicTBrue Crienuanucra.

7.6. KilueHT camMoCTOSITEeNIbHO HECeT OTBETCTBEHHOCTh 3a HEKOPPEKTHOCTh M HEIMOJIHOTY
MIPEIOCTABIISIEMbBIX CBEJICHUH NP OCYILIECTBICHUH 3amnpoca.

Cratbi 8. TpeGoBaHusi K BXOASIIUM JOKYMEHTaM

8.1. B cootBerctBum ¢ [IpaBmwiamu 00ObEM JOKYMEHTa OIpPEICISETCS B «CTaHIAPTHBIX
CTpaHMIIAX» UCXOJIS U3 SKBHBAJICHTA YMCJIa CHMBOJIOB B HEM YMCITy CUMBOJIOB Ha ITOJIHOW CTPaHHMIIE,
HabpanHo# mpudrom Times New Roman, kernp 12.

8.2. HanpaBmisiemblii  KilmeHTOM JOKYMEHT JOJDKEH OTBEYATh CICHYIOUIUM TEXHHUYECKHM
TpeOOBaHUSAM:

- CTaHJAPTHBINA 00bEM JOKyMeHTa/ TOKYMEHTOB — He Oostee 6 (I1eCTH) CTaHIaPTHBIX CTPAHMIL,

- MAKCUMaJIbHBIII 00BEM JOKyMEHTa B IOOOM CiIy4ae He JOJDKeH MpeBbimaTh 60
(mectuaecaTy) CTaHAAPTHBIX CTPAHUIL;

- TEKCT JOKyMEHTA JI0JKEH OBITh XOPOIIIO YUTAaeM M 0TOOpakaem;

- B Cllyuyae HamNpaBlIEHUs CBBIIIE TpPEX CTPAHUI] JAOKYMEHTa, JOKYMEHTHl HMEHYIOTCS C
MIPOCTaBIIEHUEM MOPSIIKOBON HYMEpAIIUH.

Hampasnsemsrit  Knuentom ayauo-, Buaeodain IOMKEH OBITh KOPOTKOTO COJEpIKaHUS
UCKITIOYUTENFHO C IOPUINYECKH 3HauuMon mHpopMarueid. daiinpl ¢ IIUTENbHBIM COJIEPKaHUEM
MOTYT OBITh HE MPHUHATHI K PACCMOTPEHHUIO CIEIUAINCTOM, B CHIIy O3TOTO OOCTOSITENbCTBA



PEKOMEH/yeTCs B 3TOM CJydae NpPEAOCTaBIIATh KPAaTKUK MPOTOKOJ Takux (aitoB B ¢opmare
JOKYMEHTA.

8.3. DneKTpoHHbIE JOKYMEHTHI, a TakxKe (Dailiibl IPUHUMAIOTCS HCKITFOUUTENFHO B hopMarTax ¢
pactmpenusimu txt, rtf, doc, pdf, xlIs, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, heic, mp3, wav.
OObeM MpHChUTACMBIX JOKYMEHTOB/(DAiJIOB MOKET OBITh OrPAaHMYCH TEXHHYSCKHMH MapameTpaMu
npuHumaemoro Cmyxb6amu 3anpoca, o yem KimeHT Moxker ObIThb NpPOMH(OPMHpPOBAH IHpuU
oOpamieanu Ciry:x6amu.

8.4.B cnywae, ecnu HampaBlieHHbIX KimeHTOM —J0KyMeHTOB/(ailioB  0OBEKTUBHO
HEJ0CTAaTOYHO AJs npenacTaBieHust CrienuanucToM pe3yiibTaToB OKa3aHUs Y CIyr, IPeJoCTaBlIeHUE
3anpamuBaeMoil Knuentom Yceimyru nmpuocTaHaBIMBaeTCsl OO0 NMPEAOCTABICHHUS JOMOJHUTEIbHBIX
JNOKyMeHTOB. HeocTarouHOCTh J0KyMEHTOB onpeaensercss Crnenuanucrom.

Crate 9. [Topsiok oka3aHus IOPUAUIECKUX Y CIIYT

9.1. Yeayra «YcTHasi KOHCYJIbTaluUs» — GopMa NPEeAOCTaBICHUS IOPUANIECKAX YCIYT B
BUJIE pPEKOMEHJaluil, paszbsicHeHuil no 3anpocy Knumenta, B xoze kotopoil Crenuanuct
MPEOCTaBIsIeT OTBET Ha HWHTepecylommuid KimeHTa BOMpoc, MHTEPNPETHPYET HOPMBI IIpaBa,
MIPOU3BOJIUT UX PAa3bICHEHHE, a TAKKE MpeyiaraeT BO3MOXKHBIE allTOPUTMBI JeiicTBuit KimeHnTa u
MIPH BO3MOKHOCTH JTa€T PAKTUIECKHE COBETHI TI0 PEHICHUIO CUTYAIlNH.

9.1.1. Pe3ynmbTaThl OKazaHWs YCIYTH TPEIOCTABISIOTCS MO TeledoHy ITHO0 TaKke MpH
MTOMOTIIX MHBIX CPEICTB YCTHOW AMCTAaHIIMOHHON KOMMYHHKAIIMH, OTnpenensieMbix Ciryx0amMu.

9.1.2. Ins nomydeHust Y Cayra He0OXOUMO:

- oOpatuthcs B CyKObI;

- IPOUTH WACHTU(PUKALMIO ITyTEeM COOOIICHHUsSI CBEJIECHWNW M COBEPIICHUS HEOOXOIUMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYIIECTBUTH 3alpoc B COOTBETCTBUH C TpeOOBaHUSAMU, YcTaHOBIEeHHBIMU [IpaBuiamu.

9.1.3. KoHcynbTanuu npeaocTaBisOTCs ¢ OTpaHUYEHUSIMU, TPEYCMOTPEHHBIMHU HACTOSLTUMHI
[IpaBunamu.

9.1.4. CnenuanucThl TPEAOCTABIAIOT KOHCYIBTAIMIO TOJBKO B CIIy4ae, €CIM CHTYaIus
KinuenTa mo3BosisieT OTBETUTH Ha BOIPOC HETIOCPEACTBEHHO B XOJ€ TEKYILEr0O KOMMYHUKAIIMOHHOTO
COEIMHEHUS, TO €CTh 0e3 JaJIbHEHUIIEro BBISICHEHUS 00CTOSITEIbCTB WITH IIPOCMOTpPA IOKYMEHTOB, 32
UCKIIIOYCHHEM OKa3aHUsl YCTHON KOHCYNbTALlMU C MpeABapUTEIbHBIM H3Y4Y€HHUEM JTOKYMEHTOB,
MIPEIOCTABJICHHBIX MOCPEACTBOM COOTBETCTBYIOLIEIO MOOUIIBHOTO MPHIIOKEHUS, JOMYCKAeMbIX K
paccmoTpeHuto  TapudHbM  IuiaHoM.  OOmiee  KOJWYECTBO  CTPAaHHUIl  MPEJOCTaBIISIEMOIO
JOKYMEHTa/IOKYMEHTOB B COBOKYITHOCTH HE JIOJDKHO TPEBBIMIATh 5 (MATH) CTAaHIAPTHBIX CTPAHUIIL.
B caydasx mocTyruieHHs JA0KyMEHTa/IOKyMEHTOB 0ObeMoM cBbiiie 5 crpanui CiyxObl
KIacCUPUIMPYIOT oOpallleHHe Kak 3alpoc Ha OKa3aHHe WHOM YCIyru, KOTopas IOJDKHA OBITh
odopmIIeHa B COOTBETCTBUU C OOBIYHO MPEIBIBISIEMbIMU TPEOOBAHUSIMH.

9.1.5. PesynbraToM OKazaHus YCIyru sIBIsieTCS yCTHas KOHCyabTalus Crenuanucta B 4acT!
TpeboBaHui, 0003HaueHHBIX KireHTom.

9.2. Yeayra «kcTpeHHas1 yCTHAsI KOHCYJIbTAUs» — GopMa MPeI0CTaBICHUS FOPUITUECKUX
VYcnyr B 9KCTpEHHOM CUTyallMM B BUJE PEKOMEHIalui, pa3bsicHeHu o 3ampocy Kiuenra, B xoze
koTopoit Cnenuanuct 6e30TiIaraTe’abHO NMPEeI0CTaBIseT OTBET HAa MHTEpecyromuid Bonpoc Kinuenra,
MHTEPIPETUPYET HOPMBI MpaBa, MPOU3BOJUT UX PA3bICHEHHE, a TaKXKe MpeangaracT BO3MOKHBIE
aNropuT™Mel nefictBuil KimeHTa W mpu BO3MOKHOCTH JA€T MPAKTUYECKUE COBETHI IO PELICHHIO
CUTYaLlUH.

9.2.1. TIpenocraBienue Yciayru ocyLiecTBiseTcs o yctoomy 3anpocy Kiuenra.

9.2.2. DKCTpeHHass CUTYyallusi — CUTYallisi, BO3HUKIIAS B CBSI3M C HAJMYUEM YpE3BBIYANHBIX
0OCTOSITENILCTB, B KOTOPBIX HAXOAUTCS B MOMEHT obOpamieHust Knuent u koropeie KinueHt ne mor
MIPEIBUIETH, IEHCTBYS C IOCTaTOYHON IPHU MOJOOHBIX OOCTOSATENIBCTBAX CTENIEHBIO 3200 TJIMBOCTU U
OCMOTPHUTEIBHOCTH. ODKCTPEHHOM MOXET ObITh Jito0as CHUTyaluss NpU HaAJUYMU JII0OOro U3
CIIEAYIOIINX KPUTEPHUEB:
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- Korjga 3ampoc Ha KOHCYJIbTALMIO OCYILECTBJISETCS C MeCTa IPOMCILECTBUSA, B KOTOPOM
CYIIECTBYET HEMHHMMasi MOTCHLUAIbHAS OMACHOCTb, MPHU YCIOBHH, YTO PHCKA €€ HACTYIUICHHS B
KpaTKOCPOYHOM NEPCIIEKTUBE MOKHO U30€XKaTh 3/1€Ch U ceiuac;

- Kor/ia 3anpoc Ha KOHCYJIBTAIMIO OCYIIECTBIIIETCS 110 BONIPOCY, TPEOYIOIIEeMY HEMEIIIEHHOTO
pearupoBaHMsl, MPH YCIOBUU, YTO OH HE MOT OBITh MPEJACTABICH paHee IO OOBEKTUBHBIM
00CTOSITEILCTBAM;

- Korja 3anpoc OCYILLECTBISETCSI B 0OCTaHOBKE MPOSIBIEHUS (POPC-MaKOPHBIX 00CTOSTENBCTB,
BCJIEJICTBHE KOTOPBIX CYIIECTBYEeT OOBEKTMBHAs HEOOXOAMMOCTh coBepmeHus KimeHToM
ONpENETICHHBIX  JCHCTBUN  (BO3JEpKaHUST OT  COBEPIUICHUS  OMPEACNCHHBIX  JCHCTBUIA)
HENOCPEJICTBEHHO B CUTYallMH OCYLIECTBJIEHU 3anpoca.

9.2.3. He  sBIAOTCS  DKCTPEHHBIMH  OOCTOSITENLCTBA  (CHUTyallMu),  SIBIISIOLIUECS
MPEIBUJICHHBIMH U YCTAaHOBJICHHBIMH 3apaHee.

9.2.4. YpesBbIuaiiHbIil (IKCTPEHHBII) XapakTep OOCTOSITEIHCTB, TOCITYKUBIIHA OCHOBAaHHUEM
i oOpamenust Knuenra 3a momydeHueM Ycmyru, CrenuanucT OLIEHMBAeT M ONpENeNseT Ha
OCHOBAHMHU TPEJICTaBICHHBIX KIMEHTOM CBEAGHWH CaMOCTOSATENBHO, HCXOIs W3 KpPUTCPHUEB
00BEKTUBHOCTH, 000CHOBAHHOCTH U Pa3yMHOCTH, JeMcTBYs B uHTepecax Kinenra.

9.2.5. Ycnyra npepocTaBisieTcs Mo TelaeoHy 00 TakKe MOCPEICTBOM HHBIX CPEJICTB YCTHOM
JMCTAaHIITMOHHONH KOMMYHHUKAIIUH, onipenensieMbrx Ciryxoamu.

9.2.6. Jlns nomydeHust Y Cayra HeOOXOUMO:

- oOpatuthcs B CryKObI;

- IPOUTH HAEHTU(UKALKIO TyTeM COOOIIEHHUS CBEIEHUH M COBEPIICHHUS] HEOOXOJUMBIX
neicTBuil, 3anpamuBaeMbix Ciy:x6amu;

- OCYIIIECTBHUTH 3a1poc B COOTBETCTBHUH C TPEOOBAHHUSIMH, YCTaHOBJICHHBIMU [IpaBmiamu.

9.2.7. CnenuanucThl TPEAOCTABIAIOT KOHCYIBTAIUIO TOJBKO B CIIy4ae, €CIM CHTYaIus
KnuenTa no3BossieT 0OTBETUTH Ha BOIPOC HEMIOCPEACTBEHHO B XOJ€ TEKYILEr0o KOMMYHUKAIIMOHHOTO
COEJIMHEHUS, TO €CTh 0e3 JabHENIIETO BhIICHEHHUS] 00CTOATEILCTB MU IMPOCMOTpPA TOKYMEHTOB.

9.2.8. PesynbraToM OKazaHus YCIyru SIBISETCA MpEAOCTaBisieMas B ONEPaTUBHOM IMOPSIKe
ycTHas KoHcynbTanus Crenuaimcra.

9.3. Yeayra «YcrHasi koHcyJbTanuss mo Bompocam HII» — ¢opma npemocrtaBieHus
IOPUIMYECKUX YCIYr B BHJIE PEKOMEHJALMM, pazbicHEHUU mo 3amnpocy KiMeHTa B OTHOIICHUU
MPEeANPUHUMATENBCKON NeATeNbHOCTH 0e3 00pa3oBaHMs IOPUIMYECKOro JIMIA, B XO0Je KOTOPOM
Crienmanuct MpeaocTaBisieT OTBET Ha MHTepecyrouuil Kinenra Bornpoc, HHTEPIPEeTUPYET HOPMBI
npaBa, MPOU3BOAUT HMX pa3bsCHEHHUE, a TAKXKe Mpe/ylaraeT BO3MOXKHBIC aJITOPUTMBbI JEHCTBUMN
KiuenTa v npu BO3MOXHOCTHU AaeT MPAKTHUECKHUE COBETHI MO PEIICHUIO CUTYAIHH.

9.3.1. Ycnyra npenocTaBisieTcs 1o tenedony b0 Takke MOCPEICTBOM HHBIX CPEICTB YCTHOM
JTUCTAaHIIMOHHOW KOMMYHUKAIIUU, oTpeaenseMbix CiyxO0amu.

9.3.2. Ycnyra npepocTaBisieTcsl TOJIBKO MO0 BOIPOCaM BEICHHS YacTHOW (MHAMBHUAYaTbHOM)
MIpeANPUHUMATENBCKOM 1eATeIbHOCTH, OCYIIECTBIIEMON 0€3 00pa30BaHUs IOPUANUECKOTO JIULIA.

9.3.3. [l nonydenus Yciayru HeoOX0AuMo:

- o6paruthcs B CityKObl;

- IPOUTH HAEHTU(UKALUIO TyTeM COOOIICHHUS CBEACHUW M COBEPIICHHS HEOOXOAUMBIX
neicTBHi, 3anpammrBaeMbix Ciy:x0amu;

- OCYIIECTBUTH 3aMpoc B COOTBETCTBUH C TpeOOBaHUSIMU, YcTaHOBIEHHBIMU [IpaBuiamu.

9.3.4. CriennanucThl TMPENIOCTABIAIOT KOHCYJIBTAIIMIO TOJIBKO B CIIy4ae, €CIU CHUTYyallHs
KnueHnra no3BosiseT OTBETUTH Ha BOIPOC HEMOCPEACTBEHHO B X0/1€ TEKYIEr0 KOMMYHHUKAIIHOHHOTO
COEJIMHEHUS, TO €CTh 0e3 JaJbHeHIIero BeIICHEHNUsI OOCTOSATENBCTB WM IPOCMOTPa JOKYMEHTOB, 32
UCKITIOYCHHEM OKa3aHUsl yCTHOM KOHCYNbTAllMU C TMPEIBAPUTEIBHBIM HM3YyYEHHEM JIOKYMEHTOB,
MIPEIOCTABJICHHBIX MOCPEACTBOM COOTBETCTBYIONIEIO MOOUIBHOTO MPHIIOKEHUS, JIOMYCKAEMBIX K
paccMoTpeHuto  TapudHbIM  TuTaHoM. OOmee KOMWYECTBO  CTPAHUI[  MPEAOCTABISIEMOTO
JOKYMEHTa/JIOKYMEHTOB B COBOKYITHOCTH HE JIOJDKHO MPEBBIINIATh 5 (MSATH) CTaHAAPTHBIX CTPAHUII.
B cinyuasx mocTymieHus JOKyMEHTa/TOKyMEHTOB oO0beMoM cBbiie 5 crpanun CiryxObl
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KJIaccu(uIUpyoT obpalmieHne Kak 3ampoc Ha OKa3zaHHEe WHOW YCIyru, KOTopas JOJDKHA OBITh
ogopmIieHa B COOTBETCTBUH C OOBIYHO MPEABSIBISEMBIMH TPEOOBAHUSMH.

9.3.5. Pe3ynbraToM mpenocTaBiieHUs Y CIIyTH SBJSIETCS YCTHAsA KOHCYnbTanus Cnenuanuicra B
yacTu TpeboBaHMii, 0003HaYeHHBIX KineHTOM.

9.4. Yenyra «YcrtHas koHcydabTanusi mo Bompocam OOO» — ¢opma mpenocTaBIeHHS
IOPUIMYECKUX YCIIYT B BHUJE PEKOMEHMAIUi, pa3bsicHeHuil mo 3ampocy Kimenra B oTHOmEHHH
IOPUIMYECKOTO JIMIA, B X0A€ KOTOpod CIenuaiaucT MpeaoCTaBsieT OTBET Ha HHTEPECYIOIIUH
Knmenra Bonpoc, HHTEPIIPETUPYET HOPMBI IIPaBa, IPOU3BOIUT UX Pa3bsICHEHHUE, a TAKKE MpeIaraet
BO3MOJKHBIE aITOPUTMBI AeHcTBUI KiMeHTa M mpy BO3MOXKHOCTH JAeT MPAKTUYECKHUE COBETHI IO
PEIIECHUIO CUTYAIHH.

9.4.1. Ycnyra npeaocTaBisieTcs Mo TelaeoHy 100 TakKe MOCPEICTBOM HHBIX CPECTB YCTHOM
JTUCTAHIIMOHHON KOMMYHHKAIMHU, onipenessieMbrx Ciryx6amu.

9.4.2. Ycnyra mpenocTaBisieTcsl TOJIBKO MO BOIIPOCAM JESTEIBHOCTH FOPUANYECKOTO JIMIA C
Y4eTOM OTpaHWYCHHH, YKa3aHHBIX B Tapu(HBIX IUIaHaX, SBISIONIMXCS HEOTHEMJIEMOW YacThIO
HoroBopa.

9.4.3. 3a nonmyyeHnueM Ycayru MoryT oopatuthes cotpyaaukn OOQO, ykazaHHBIC B Ka4eCTBE
ero npezacraButeneil npu aktuBanuu Ceprudukara. [Ipu 3ToM BOmpockl, 3a1aBaeMble COTPYIHUKAMH
OOO, MoryT KacaTbcs TOJBKO AeaTeabHOCTH camoro OO0 wim ero coTpyAHUKA KaK MPeICTaBUTENS
OOO, neicTBYOMIEro B €r0 MHTEPECAX.

Jnist osmydeHust Y Ciryru Heo0X0IuMO:

- oOpatuthcs B CmyKObI;

- IPOUTH HAEHTU(UKALKIO TyTeM COOOIIEHHUS CBEIEHUH M COBEPIICHHUS] HEOOXOJUMBIX
neicTBuil, 3anpamubaemMbix Ciry:x0amu;

- OCYILIECTBUTH 3alpoc B COOTBETCTBUH C TPEOOBaHUSIMHU, YCTaHOBJIEHHbIMU [IpaBmiamu.

9.4.4. CnenuanucThl TPEAOCTABIAIOT KOHCYIbTAIMIO TOJBKO B CIIy4ae, €CIM CHTYaIlus
KnueHnra no3BosiseT OTBETUTH Ha BOIPOC HEMOCPEACTBEHHO B XO/1€ TEKYIET0 KOMMYHHUKALIMOHHOTO
COEJIMHEHUS, TO €CTh 0€3 JalbHEUIIEero BBIAICHEHHUSI OOCTOSATENBCTB WIIM IIPOCMOTpA IOKYMEHTOB, 3a
UCKJIIOUEHHEM OKAa3aHUs YCTHOW KOHCYJIbTallUM C IPEIBAPUTENIBbHBIM H3Y4EHHEM JOKYMEHTOB,
IIPEJOCTaBIECHHBIX IOCPEACTBOM  COOTBETCTBYIOIEIO MOOMJIBHOrO npuioxeHus. OOmee
KOJIMYECTBO CTPAHUL] MPENOCTABISEMOT0 JTOKYMEHTa (JIOKyMEHTOB) B COBOKYMHOCTH HE JOJKHO
IPEBbINATh 5 (MATH) CTAHJAPTHBIX CTPAHUL. B ciydasx mocTymsieHHs ITOKYMEHTa (JJOKYMEHTOB)
00beMoM cBaiiie 5 ctpanul] CiyKObl KIacCU(GUIMPYIOT 0OpalieHrne Kak 3arpoc Ha OKa3aHUe HHOM
VYenyru, Kotopas IOJDKHA ObITh OGOpMIIEHA B COOTBETCTBUU C OOBIYHO IPENbSBISEMBbIMU
TpeOOBAHUSAMH.

9.4.5. Pe3ynbpTaToM npenocTaBiieHUs Y CIIyTH SABJSIETCS YCTHAsA KOHCynbTanus Cnenuanucra B
4yacTu TpeOboBaHM, 0003HaYeHHbIX KineHToM.

9.5. Yeayra «IIpaBoBoe pa3bsicHeHMe JOKYMEHTa» — ycTHas KoHCyibTauus KimenTa mo
pe3yibTaTaM aHajau3a JOKyMEeHTa, KOTopbli Obul oTripasiieH Kinuentom npu 3anpoce B CiryxObl 110
IIpaBUJIaM HaMpaBJE€HUs COOTBETCTBYIomiero 3ampoca. [Ipu aHamm3e mpoBepsitOTCS COOTBETCTBUE
JOKYMEHTa HOpPMaM IIpaBa, BO3MOXKHbIE IPaBOBbIe pUCKHU [uid KimeHTa M JaloTcsi KOMMEHTapHH
IOpHCTa O BO3MOXKHOCTAX MepeopMyarupoBKU caMuM KilneHTOM KOHKPETHBIX TYHKTOB U3y4aeMOT0
JOKYMEHTA.

9.5.1. Ycnyra npenocrasisiercs 1o TesieoHy MO0 Takke MPH MOMOIIY UHBIX CPEACTB YCTHON
JIMCTAaHIIMOHHON KOMMYHUKaIUK, onpeaenseMbix Cnyx6amu.

9.5.2. 3anpoc poimkeH coaepkKaTh dIEKTPOHHBIM JOKYMEHT CTaHAApTHOTO 00beMa, BONPOCHI,
CBEJIEHHUS O 3aJayaX, KOTOpble IJIAHUPYeTCs pa3peliaTb ¢ UCHOJIb30BAHMEM JOKYMEHTa, a TakxkKe
uHpopmanuo 00 wuHTepecyromux KimeHTa mnapamerpax (¢ ydyeToMm Lened HCHOJIb30BaHHUS
JOKYMEHTa, €ro XapakTepa M COCTaBa YYaCTHHUKOB KOHKPETHOTO MPAaBOOTHOIIEHUS), KOTOpbIE
Crnenuanuct J0JDKEH YUecThb MPH MPeI0CTaBICHUH pe3yibTaTa OKa3aHus Y CIIyTH.

9.5.3. B cnydasix mocTymieHUsl TOKyMEHTa 0O0beMOM CBbIIIe cTaHAapTHOro CiryxObl 60
YBEIMUMBAIOT CPOK OKa3zaHUs YCIYr B HNPEIyCMOTPEHHOM IMOpsIKe, JHUO0 KIacCUPHUIMPYIOT
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oOpamieHne Kak 3ampoc Ha OKa3aHHE WHOW YCIyrd, HauOoJee COOTBETCTBYIOLICH MOXKEIaHUSIM
Knuenra, mpu 06s3aTeabHOM yBEIOMIICHHH O TJaHHOM o0cTosiTenbcTBe Kimenra.

9.5.4. PesynbraToM OKa3aHus YCIyru SBIsIeTCs ycTHoe 3akmioueHune Crenuanucra,
BKJIIOYAIOIee B CE0Sl Pa3bACHEHHE COJACP)KAaHUS TOKYMEHTA, B OTHOIIEHHUH KOTOPOTO IMOCTYIWI
3anpoc Knmenra, a Takke IpaBOBBIX MOCIEICTBUI €ro HCIIOJIb30BAHMS.

9.6. Yeayra «MHCTPYKIHMS N0 COCTABJIEHHMIO JOKYMEHTa» — YCTHas KOHCYJIbTAIHs,
3aKII0YAONascs B PEKOMEHJALMAX W IpenocTaBieHuM KiumeHTy anropurtMa ACUCTBUN IIPU
COCTaBJICHUH HEOOXOIMMOTO JOKYMEHTa, MM YCllyra MpeaocTaBiIeHus mabdiaoHa qokymenta. [Ipu
HaMYuK mabinoHa TpeOyeMoro JTOKYMEHTa OH MOXKET MPeoCTaBiAThCs KiMeHTy B 31eKTpOHHOU
¢dopme 1o ero 3ampocy.

9.6.1. Yeyra mpenocraBisiercss 1o TenedoHy JauOO0 TPU  TOMOIIM HMHBIX CPEJICTB
JMCTAaHIIMOHHOW KOMMYHHKanuu, ompenenseMbix Ciyx0amMu, B TOM YHCIE B OTIEIBHBIX
[Ipunoxenusx.

9.6.2. lns nomydeHust Y Cayra He0OXOUMO:

- oOpatuthcs B CryxObI;

- IPOUTH HACHTU(PHUKALUIO IYTeM COOOIICHUsS] CBEIEHWNW M COBEPIICHUS HEOOXOIUMBIX
necTBuil, 3anpamuBaeMbix Ciy:x6amu;

- OCYILIECTBHUTH 3a1poc B COOTBETCTBHUH C TPEOOBAHHUSIMH, YCTAaHOBJICHHBIMU [IpaBmiamu.

9.6.3. CrienuaMCcThl MPEIOCTABIIIOT KOHCYJIBTAIIMIO TOJBKO B CIydae, €CIM CHTYarlus
KnmeHnTa mo3BosisieT OTBETHTD Ha BOTIPOC HEMOCPEACTBEHHO B X0/I€ TEKYIIEr0 KOMMYHHKAIIMOHHOTO
COCJIMHEHUS, TO eCTh 0€3 JaThbHEUIIETO BBISICHEHHUSI 00OCTOSITEIhCTB WM TIPOCMOTpPA IOKYMEHTOB.

9.6.4. CienmanucThl PEAOCTABISIOT KOHCYIBTAIIUH TI0 IOKyMEHTaM, TPeOOBaHUS K KOTOPBIM
YCTAHOBJIEHBI TIPaBOM TeppUTOpPHH OKa3aHHS YCIYr, C y4eTOM OTPaHHYCHHI, OTpPEACTICHHBIX
HacrosmuMmu [IpaBunamu.

9.6.5. Pe3ynbraroM mpeaocTaBiieHUus Y CIIyTH SBIISTFOTCSI:

9.6.5.1. YctHas xoucynapTanus Choenmuainucta O TOPSJAKE COCTaBICHUS KOHKPETHOTO
JIOKYMEHTa B COOTBETCTBUHU C MPABOIMPUMEHHUTEIBHON MPAKTUKONW M 00bIYasiMHU JE€JI0BOrO 000poTa,
TaKK€ pPAa3bsICHEHHE IMIPABOBBIX TMOJOXKEHHUH, PEryIupYIOIUX OTHOILIEHUS IO COCTaBJIECHUIO
JOKYMEHTA, 00s3aTeIbHBIM €T0 PEKBU3UTAM U MOPSAIKY €ro Jierajqu3aluu B paMKax JAeHCTBYIONIETO
npaBa Teppuropuu okazaHusi yciayr B 4acTu TpeOoBaHMii, 0003HaueHHBIX KitneHTOM.

9.6.5.2. Unm VYcayra B BuWjae NpemocTaBlieHHs ImabjoHa JTOKYMEHTa, YTO MOXKET OBITh
YCTaHOBJIEHO B OT/AEIbHBIX [IpuinoxeHusx.

9.6.6. IIo ycmorpenuto Crenuanucra B COOTBETCTBUU ¢ 3ampocoMm KimeHnra pesynbTar
okazaHus Ycayru «VHCTpYKIUS 10 COCTAaBICHUIO JIOKYMEHTa» MOXET COMPOBOXKIATHCS
HanpasieHueM Kiuenty mabnona (oOpasua, CcXeMbl) COOTBETCTBYIOIIETO JOKYMEHTa, 3a
ucKItoYeHrneM ¢GopM U OJIaHKOB, MPEAYCMOTPEHHBIX 3aKOHOJATENLCTBOM CTPaHbl HAXOXKICHUS
Cnyx0.

9.6.7. B cooTBeTcTBUU C IepedHeM, ycTaHOBIIeHHbIM Ciyx0amu Tepputopru okazaHus yCiyrT,
U B ciaydae ocymiecTBienus Kinentom 3ampoca Ha JaHHYIO YCIyry pe3yinbTaT OKa3zaHus YClyru
«MHCTpYKIIMSI 1O COCTABIICHUIO JOKYMEHTa» MOXET COIMpPOBOXKAATHCSA HampabiieHueM KiueHTy
mabaona (o0pasia, CXeMbl) COOTBETCTBYIOIIETO JOKYMEHTA.

9.7. Yeayra «CopeiictBue B meperopopax» — ydactue Crnenuanucrta B KOMMYHHUKAIHH
Mexay KiimeHToM U TpeThbUMH JIIIaMU TIPU BO3MOKHOCTH BOSHUKHOBEHHUS, a TAKXKe IIPU BOZHUKIITNX
MPaBOOTHOIIIEHUSX, B paMKaX KOTOphIX Y KirieHTa ects onpeaeneHusii 3anpoc k Cinyx0am.

9.7.1. Ycnyra 3akmouaetcs B yyactuu Crieruanucra B KOMMYHHKAIMU Mexy Kiventom u
TPETHUMHU JTUIIAMH, C KOTOPbIMU y KITeHTa BO3HHUKIIO IPaBOBOE B3aUMOICHCTBUE TNOO yCTONYMBOE
MIPABOOTHOIIIEHHUE, OCYILECTBIIIEMOM IO Tese(hOHY WM TAKXKe IPU MOMOIIU MHBIX CPEICTB YCTHOU
JTUCTAaHIIMOHHOW KOMMYHHUKAIIMM, C LEJIbI0 OKa3aHUs COJACUCTBUS B JOCTIKEHUH HauOolee
ONaronpusATHOTO pe3yibTaTa MmeperoBopoB as Knuenra.

9.7.2. Ycnyra npenocrasisieTcs 1o TesieoHy MO0 TakKe MPH MOMOIIY UHBIX CPEACTB YCTHON
JTMCTAaHIIMOHHOM KOMMYHHUKAIINH, oTipeaenseMbix Ciyx0amu.

9.7.3. Jlna nonydenus Yciayru He00X0AuMo:
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- oOpatuthesi B CiyObl HEe paHee 4eM 3a 6 (IIecTh) YacoB JO MPENoaraeéMoro COOBITHS
MIEPEroBOPOB;

- MPOUTH WACHTU(UKALUIO TyTeM COOOIICHHUS CBEACHUW M COBEPIICHHS HEOOXOMIMMBIX
nevicTBui, 3anpamuBaeMbix Cayx0amu;

- OCYILIECTBHUTH 3ampoc B COOTBETCTBHH C TPEOOBAHHUSIMHU, YCTaHOBJIEHHBIMU [IpaBmiamu.

9.7.4.B cnywasx, korja curyanus KimeHTa He TO03BOJIIET MPEIOCTaBUTH Y CIYry
HETMOCPEJCTBEHHO B XOJ€ TEKYIIer0o KOMMYHHUKAI[HOHHOTO COCIUHEHHS U  TpeOyroTcs
JOTIOJTHUTEIBHOE YCTAaHOBJIGHUE OOCTOSITENBCTB MIIM TMPOCMOTP JOKYMEHTOB, 3ampoc JOJDKEH
OCYILECTBIATHCS TocpeacTBoM JInaHoro kadmaera KiueHTa MM00 MHBIX CPEICTB JUCTAHITMOHHON
KOMMYHHKaIWH, ornpenensieMbix Cioyx0Oamu, He mo3aHee yeMm 3a 24 (nBaamarh YeThIpe) daca 10
MPEI0IaraeMoro COOBITHS IEPErOBOPOB.

9.7.5. 3ampoc nomKeH coepKaTh BOMPOCH! IOBECTKH, 33/1a4H YUaCTHUKOB, o3uIMI0 Kinenra,
a TaKk)Ke CBEJICHHS O paHee JOCTUTHYTHIX Pe3ylbTaTaX U HCTOPUH MTEPETOBOPOB.

9.7.6. B cimyyasix mOCTyIUICHHSI JOKYMEHTOB 00BEMOM CBBIIIE CTaHAApTHOTO Ciy:xObI 100
YBEIIMYMBAIOT CPOK OKazaHUsi YCIyr B MPEIYCMOTPEHHOM TMOPSIKE, JTHUOO KIaCCUPHUIHPYIOT
oOpareHne Kak 3ampoc Ha OKa3aHWE WHOW YCiayru, HanOoJiee COOTBETCTBYIOIIEH IMOXKETaHUSIM
Knuenra, mpu 00s3aTeIbHOM yBEIOMIICHHH O TAaHHOM o0cTosiTenbcTBe Kimenra.

9.7.7.B ciydae, Korga HEOOXOJUMOCTh TIOJNydeHUs Ycayrd 0e3 TpeaBapUTeIbHOTO
YBEIOMJICHHS 00YCIIOBIICHA 00CTOSATELCTBAMH YPE3BBIYAHOTO (IKCTPEHHOTO) XapaKTepa, KOTOpbIe
KnmeHT He MOT MpenBUAETh, NEUCTBYS C JTOCTATOYHOM MPH MOJOOHBIX 00CTOSITEIHCTBAX CTEIICHBIO
3a00TJIIMBOCTH U OCMOTPUTENBHOCTH, Yciyra «ConeicTBHE B TEpEroBOpax» OKa3bIBAeTCs B
COOTBETCTBHUH C IMOJIOKCHHUSIMH ITYHKTa «DKCTPEHHAs YCTHAS KOHCYIbTAIIHSIY.

9.7.8. KiiueHT mpepocTaBisieT CBOE OJIHO3HAYHOE W OE3yCIIOBHOE COTJIaCHE C TEM, YTO
CrnenmayiicT BIpaBe CaMOCTOSITEIBHO HM30paTh 0Oy Hambosee OmarompustHyro s Kinuenra
MO3MIINIO B ciydasx oOpamenus KnumenTa ¢ 3anmpocoM Ha MpeaoCTaBiICHUE TAaHHOW YCIyru mpu
OKCTPEHHBIX (YpEe3BBIYANHBIX) OOCTOATENHCTBAX U IMPH OTCYTCTBUU BO3MOXHOCTH COTJIACOBATh
MOBECTKY IMeperoBopoB M no3unuio Kinuenrta 3abmaroBpemMeHHo, npu 3ToM Crenuanuct A0JDKEH
NeCTBOBaTh C JOCTATOYHOM MpH MOJOOHBIX OOCTOSTENHCTBAX CTENEHbIO 3a00TIMBOCTH U
OCMOTPUTEIHHOCTH.

9.7.9. PesynbraToM OKazaHus YCIyru sBIst0TCA yyactue Creluaincra B IeperoBopax Kax B
dbopMe HEMOCpPeICTBEHHOTO YJacTUsi B COCTOSIBUICHCS KOMMYHHKAallMM, Tak U B Qopme
MOCJIEIOBATEILHOIO Pa3roBopa C KaXIbIM W3 €€ YYaCTHUKOB, a TaKXKe YCTHAas KOHCYJbTaIus
Criennanucra o 00CTOsATENbCTBAM, YCTAHOBJICHHBIM B MPOIIECCE IEPETOBOPOB.

9.7.10. B cnyyae oTka3a TpeThHX JIML pa3roBapuBarh co CrenuanaucToM Ycilyra CYuTaeTcsi He
oKazaHHOU B oTcyTcTBUe BUHBI KoMmanuu u Ciryx0.

9.8. Yeayra «IlucbMeHHasi KOHCyJAbTanusi» — 3To 3akimodenne Crnenuanucra,
MpeJICTaBJIsIoNIee cO00 CyXAeHHE 10 TPABOBLIM BOIIPOCaM, MOCTaBIeHHBIM Mepe CrennaiiucTomMm
KnuenToM, oTpaskaroliiee X0 U pe3ylbTaThl UCCIEAOBAHUM, MPOBEACHHBIX CHEUalIMCTOM, B BUJIE
OTBETOB Ha MOCTaBJICHHBIE BOMPOCHI B COOTBETCTBHH C IPABOM TeppUTOPUU OKa3aHUS YCIIYT.

VYcnyra okaspiBaeTcsi B MHUCBMEHHOM BHUJE MpU MOCTyIUieHMH 3ampoca oT Kimenra B
YCTaHOBJICHHOU (popMe ¢ IPUIIOKEHUEM MTPH HEOOXOTUMOCTH JOKYMEHTOB, TPEOYIOIINX U3YUEHUS B
pamkax 3amnpoca.

9.8.1. Ycenyra mpenocraBisieTcss MOCPEACTBOM AIEKTPOHHOM mouThl, JIMuHOro kaOuHera
Knuenra nubo Takxke MHBIX CPEACTB TUCTAHLIMOHHOM KOMMYHUKALMU Ul TIepelaul dJIeKTPOHHON
KOppeCTOHIeHIINH, orpeienseMblx Ciryx0Oamu.

9.8.2. /lna nomyuenus Yciayru Heo0X0AuMo:

- o6paruthcs B CityObl IIyTeM OCYILECTBIICHHS MIMCbMEHHOTO 3amnpoca;

- IPWJIOKUTH K 3arpocy He0OX0AUMBIE JOKYMEHTHI (B HEOOXOJUMBIX CIIy4asix);

- IPUOOLIUTH K 3arpocy HEOOX0UMYIO UACHTU(PHKAIIMOHHYIO HH(POPMAIIHIO.

9.8.3. Pe3ynbraToM OKazaHusi YCIyru siBiseTcsl OTBET Ha Bompoc KimeHTa mo KOHKpeTHOU
KHU3HEHHOM cuTyaruu KineHTa, KOTOpBI OTpaykaeT aHaIu3 IOPUIUYECKUX (PAKTOB, SBISIOIIUXCS
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94aCThIO ITPABOOTHOIIEHUS, B paAMKaxX KOTOPOTO 337]aH BOIIPOC, 1 HOPMATHUBHO-TIPABOBBIX HCTOYHUKOB
(pu HEOOXOIMMOCTH — MTPABOTPUMEHUTEIILHOM MPAKTUKK) TeppuTopun oOKa3aHus yCiyr.

9.9. Yeayra «3BOHOK I0pHCTa» — 3TO KOMMYHHMKALMOHHBIN BbI30B CIIEIIMAUCTAa TPETHEMY
Ty, ykazanHoMy KilmeHToM, ¢ 1ernbio peicTaBiieHus nHTepecoB KinenTa 1o CiopHoi cuTyanuu.
Jlannasi Yciryra MOXKET MPEeI0CTaBIATHCSA TaKKe MPU HAIWYHU IIPABOBOTO criopa Mexay Kimenrom
U TPETHUM JIMIIOM, KOTOPOE MOKET BBICTYNAaTh HAa CTOPOHE OPTaHMU3AlUU WIHA TOCYJapCTBEHHOTO
oprasa.

9.9.1. Ycnyra npepocrasisieTcs Mo TelaedoHy 100 TakKe MOCPEICTBOM HHBIX CPEJCTB YCTHOM
JTMCTAHIIMOHHOW KOMMYHUKAIIHH, OTIpeaesisieMbIx CiyxOamu.

9.9.2. Jlns nomydeHust Y Cayra He0OXOAUMO:

- oOpatuthesi B CyxObl HEe paHee 4eM 3a 6 (IecTh) YacoB JO MPEIIoiaraéMoro BpeMEHHU
OCYIIECTBIICHHSI KOMMYHHKAIITHOHHOTO BBI30BA;

- IPOUTH HACHTU(PHUKALUIO IYTeM COOOIICHUS] CBEJIEHUNW M COBEPIICHUS HEOOXOIUMBIX
neicTBUi, 3anpamuBaeMbix Ciyx00ii;

- OCYILIECTBHUTH 3aIpoC B COOTBETCTBUH C TPEOOBAHMIMH, YCTAHOBJICHHBIME [IpaBrimamu.

9.9.3. B cimywasix, Kornma Juisi TPENOCTaBICHUS YCIYTH TpeOyeTcs MPOCMOTpP JOKYMEHTOB,
3anpoc OJDKEH OCYIIECTBIATHCS mocpenctBoM Jlmunoro kabuuera Kimenta nubo Takyke HMHBIX
CPEICTB JUCTAHIIMOHHOW KOMMYHHKAIIMHM I TIepeladd  JJIEKTPOHHON KOPPECIIOHICHIINH,
onpenenseMbix CirysxOamu, He Mmo3gHee 4eM 3a 24 (nBaamarh YeThIpe) vaca JI0 HeoOXOJIUMOTO
BPEMEHH OCYIIECTBICHUS KOMMYHHKAIITHOHHOTO BBHI30BA.

9.9.4. Bue 3aBucuMocTd OT GopMBI 3ampoc OJKEH COJIepKaTh HoMep TeledoHa, (haMUIIHIo,
UMSsI, OTYECTBO, a TaKXKe, €CITU MPUMEHUMO, JTOJDKHOCTbD, 3BaHUE, Ha3BaHNE OpPraHU3alii TPETHETO
muna, ¢ koropeiM Crnenuanucty HeoOxoaumo Oyaer cBsizaTbes B HHTepecax KimeHrta mis
paszpemienus Bonpoca Knuenra.

9.9.5. PesynbratoM okazaHusi YCIYI'H SBISIETCS KOMMYHUKAITMOHHBIM BbI30B Crienuanucra
TpeTbeMy JuIly, ykazaHHoMy KireHToM (Tipu yCIOBHU OCYIIECTBICHUS TeNe()OHHOTO COEANHEHNUS),
HE3aBHCHMO OT pe3yibTaTa, Ipu yciIoBUH, yTo CHeruanucT NpearnpuHsl He00X0AUMble pa3yMHbIe
U JOCTAaTOYHbIE YCUIIMSL ISl pa3pelleHus CUTyaluu B oJib3y Kinenra.

9.9.6. B cityuae HEBO3MOKHOCTH YCTAHOBIICHUS! KOMMYHHKAIIMOHHOTO COEAMHEHNUs/pa3sroBopa
C TPETbUM JTUIOM (TeneQOH OTKIIOUYEH, a0OHEHT HE OTBEYAET, OTKAa3 TPEThEro JIMIA Pa3roBapuBaTh
co CrneuuanaucToM M aHAJOTMYHOE) B TEUEHUE CpPOKA OKa3zaHUs YCIyrd Yciayra CUMTAeTcs He
OKa3aHHOH B oTcyrcTBUE BHHBI KoMmauuu/Ciryxk0.

9.9.7. O pe3yabpTaTe KOMMYHHUKAITMOHHOTO BbI30Ba Crienuanuct coodmaeT KimeHTy Jiro0bIMu
noctynHbiMu aist Ciyx0 cpeicTBaMy JUCTAHIIMOHHONW KOMMYHUKAIIUU.

9.9.8. Ipu 3akaze Ycnyru KineHt BnpaBe onucath I'paHUIIbI pacIpoCTpaHseMoit nHbopMaun
o Knmenre m o camoil curyauuu, B OTCYTCTBHE Takoro ykazaHus CHEIHAIUCT MOJb3YeTCs
MIPEIOCTABJICHHOM U UMEIOLIEHCS Y HeTo HH(OpMAIIHel 10 CBOEMY YCMOTPEHHIO.

Crennanuct He CBsi3aH orpaHuueHus MU KimeHrta, yka3aHHBIMU B HACTOSLIEM MYHKTE, B
ciydae, eciu Toro TpelyeT, mo MHeHuto Crenuanucra, CUTyalusl, CIOXHBIIAACS B CBS3H C
UCIIOJIHEHUEM Y CITyTH.

9.9.9. Ycnyra npenocTaBisieTcss HCKIIOUUTENBHO MO 3arnpocaM, CBSI3aHHBIM CO CHeu(pUKON
OTHOIICHUI WM B3aMMOJICHCTBU, y4IaCTHUKOM KOTOPBIX SBJIseTCs caM KineHr.

9.9.10. B cmyyae, korga HeEOOXOIUMOCTh TMOJydyeHHUS YcIyrd 0e3 MpeaBapUTeIbHOro
yBeIOMJICHHSI 00yCIIOBJIEHA OOCTOSTETLCTBAMU UYPE3BBIUAHHOTO (IKCTPEHHOTO) XapaKTepa, KOTOpbIe
KnueHT He MoT mpeaBuAeTh, IEHCTBYS C JOCTATOUHON MPH MOJOOHBIX 0OCTOATENHCTBAX CTENEHBIO
3a00TIMBOCTH U OCMOTPHUTENBHOCTH, YCIyra «3BOHOK IOPHCTa» OKAa3bIBAETCSI B COOTBETCTBHH C
MOJIOKEeHUSIMU TTyHKTa 9.2 («DKCTpeHHAs yCTHAst KOHCY/IbTAIIHS).

9.10. Yeayra «Pexkomenayemasi mMoJendab A0roBopa» — 3T0 (opma OKazaHHUs YCIYyTH,
3aKIJIIOYAIONIAsCs B TOAOOpE U MPe0CTaBIECHIH 1a0IoHa HanboJee MoAX0 SIS MOJIEH J0TOBOPa,
KOTOpass B COOTBETCTBHHM C 3aKOHOJATEILCTBOM DETYIHPYET MPABOBBIE OTHOIICHUS MEXIY
3aMHTEPECOBAHHBIMU JIUIIAMU, UCXO/s U3 aHanu3a 3ampoca Knuenra.
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9.10.1. Ycnyra npenocraisercs mocpeactBoM Jlmunoro kabuHera Kirenra mu6o Takke HHBIX
CPeACTB JHUCTAHIIMOHHONW KOMMYHHKALMU IS TIepeliaud dJIEKTPOHHOW KOPPECIOHICHIINH,
onpenensgeMbix Ciry>k6amu.

9.10.2. 3anpoc  TOJDKEH COAEp)KaTh HAMMEHOBAHWE JIOTOBOpPA WM OIMCAaHHE CYTH
MPAaBOOTHOLIEHHUS, K KOTOpoMy KimmeHT xorenm Obl MOJY4HTh HamOOJee PpelIeBaHTHYIO (Gopmy
(npuMepHbIi mabnon/odpaselr) 10roBopa.

9.10.3. Pe3ynpraTom okazaHust Y CIyrd siBsieTcs: Hanpasienne Kimenty oopasna (mpumepHoi
(dbopMBI) TOTOBOpA, KOTOPBI Hambojee COOTBETCTBYeT 3ampocy KimeHTta, W3 dmcia JOrOBOPOB,
IPSIMO TIPEAYCMOTPEHHBIX MIEpeYHeM, yTBepxkaeHHbIM Ciy:x0amu TeppuToprn OKa3aHus yCIIyT.

9.11. Yeayra «CnpaBo4yHasi KOHTakTHasi uHopmamus» — Qopma okxazaHus YCIyr,
KOTOpast HOCHT HWH(POPMAIMOHHO-CIIPABOYHBIM XapakTep W 3aKI0YaeTcsi B TPEIOCTABICHUU
Knuenry tenmedoHOB, aapecoB, caiiToB B ceTH «MHTEpHET» OpPraHoB TrOCYAapCTBECHHON BIIACTH
Tepputopun okazanust yciuyr u3 cojaepkamuxcs B uHpopmannoHHon 6aze Ciryxo0.

9.11.1. Yenyra mpemocTaBiseTcss 1Mo TeledoHy OO0 TOCPEJACTBOM HWHOW JIHCTAHITMOHHOUN
KOMMYHHMKAIH, onpenensiemont Ciayxoamu.

9.11.2. IlpenocTaBneHre HWHPOPMALUU OCYIIECTBISICTCS TPH YCIOBUU YCTaHOBJICHUS
KOHKPETHOTO OpraHa ToCy/IapcTBEHHOW BIacTH B 3arpoce JM00 B MPOIIECCE €ro OCYIIECTBICHHUS.

9.11.3. KonrakTHas nH(pOpMAIHS TPEIOCTABISICTCS B CIydasx:

- ee oOHapooBaHUs (OMyOIMKOBAHUS) YKa3aHHBIMH OpraHaMH U OpraHU3alMsIMH B CPEJICTBAX
MaccoBOM nHpopmanuu;

- ee pa3MeIIeHUs Ha OHUIIHATBHOM caiite B cetn «MHTepHeT» (TpU ero HAIWYHN);

- OTCYTCTBUS OTPaHWYCHHUS JIOCTYMA K YKa3aHHOW HH(pOpMAaIH MpaBoM TeppuTopun OKa3aHHUs
YCIIyT.

9.11.4. Cny)xObl HE  HECyT OTBETCTBEHHOCTH 3a  JIOCTOBEPHOCTh  HMH(pOpPMAIIHH,
pacrpocTpaHseMol YKa3aHHbIMU OpraHaMH ITyTeM pa3MelleHus B ceTd «VHTepHeT».

9.11.5. OtBet Ha 3ampoc wHGOpPMAIUU O JEATEIHPHOCTH TOCYAAPCTBEHHBIX OPraHoB, B TOM
qucie HH(POPMaIMK, CO3JaHHOH B MpeJienax CBOMX IMOJHOMOUYUH rocy1apCTBEHHBIMU OpraHaMH, X
TEPPUTOPUAIBHBIMM ~ OpraHaMM, 3aKOHaXx W  HHBIX HOPMAaTUBHBIX  IIPABOBBIX  aKTax,
YCTaHaBJIMBAIOLINX CTPYKTYPY, IOJTHOMOYHS, NOPSI0K (POPMUPOBAHUSA U JEATEIBHOCTH YKa3aHHBIX
OpraHoB, MHON HWH(POpPMALMHM, KacaroLIEHCs HUX [esATeIbHOCTH, IPEAOCTABIAETCS B paMKax
IOPUJIMYECKUX Y CIIyT, IpeayCcMOTpeHHBIX [IpaBuiamu.

9.11.6. PesynpTaToM  oOKa3zaHuMsS ~ YCIYIH  SBISIeTCS — mpenocTtaBieHue — KimeHty
COOTBETCTBYIOLIUX CBEICHHH.

9.12. Yeayra «OueHka cy1e0HOH NMepcneKTUBBDY — KBATU(DUIIMPOBAHHBIN BEPOSITHOCTHBIN
IIPOrHO3 OTHOCHUTEIBHO pe3yjibTaTa PacCMOTPEHMs [Jejla B OpraHe WM OpraHu3aluM U3 4ucia
IPEeJyCMOTPEHHBIX HacTosAmMMU [IpaBuiiamu, YHNOJHOMOUYEHHBIX pAaccMaTpUBaTh  CIIOPHI,
IIPOU3BE/ICHHBIM Ha OCHOBAHUM U3y4eHMs NpeAcTaBiICHHBIX KiMeHToM cBeieHuil U JOKYMEHTOB, a
TaKXe M0JIOKEHUH MpaBa TeppuTOpun 0Ka3aHUs YCIIyTr U MPaBONPUMEHUTEIbHON IPAKTHKH.

9.12.1. Yeayra mpenocTaBisieTcs MOCPEACTBOM 3JIEKTPOHHOM mouThl, JIMyHOro kaOuHeTa
Knuenra nubo Takxke MHBIX CPEACTB TUCTAHIMOHHOM KOMMYHUKALMU Ul TIepelaul 3JIeKTPOHHON
KOppECIOHAeHINH, onpenenseMbix Ciryx6amu.

9.12.2. Ins nosrydeHus Y Clyrd HEOOX0IUMO:

- o6paruthcs B CityObl IyTeM OCYILECTBIIEHHS MIMCbMEHHOTO 3amnpoca;

- IPWJIOKUTH K 3arnpocy He00X0AUMBbIE JOKYMEHTHI (B HEOOXOJUMBIX CIIydasix);

- IPHOOLIUTH K 3arpocy HEOOXOUMYIO UAECHTU(PHKALIMOHHYIO HH(POPMAIIHIO.

9.12.3. 3anpoc m0KEeH CoAepKaTh BCe pelieBaHTHbIE W MMeromuecs B Hanuuuu y Kinenra
JOKYMEHTBI: TpoleccyaibHble (MCK, OT3bIB, X0/1aTalicTBa, ONpeaesIeH s, TIOCTAHOBJIEHUS, PELIeHNUS,
poyYne), MaTepuaibHble (JOTOBOPHI, aKThl, MHCbMA, MPOEKTHl U MpOUee); CBEACHHUS O IMO3UINU
Knuenta u ero craryce, NpPEANOYTUTENILHOM pe3yabTaTeé M HCTOPHH JEJIONpPOU3BOJICTBA
(mpenmIecTBYOMUE PACCMOTPEHUS U CIIOPHI).
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9.12.4. Ilpu OTCYTCTBHH PENICBAHTHBIX CBEJICHUI U OTCYTCTBUU OOBEKTHBHOW BO3MOKHOCTHU
ux ycraHoBiueHus CiyxObl BHpaBe HHTEPIPETUPOBATH MPEJOCTABICHHBIC CBEICHUS, a TaKKe
JOITYCKATh MPEAOI0KEHHS.

9.12.5. Ycnyra mpenocTaBisieTCsi OTHOCHUTENBHO J€J, pacCMaTpUBAaEMbIX B CIETYIOMIMX
oprasax:

- cyzax oOmiei IopuCIUKINK TeppuTOpru OKa3aHus yCIyT;

- apOuTpaxHbIX cyaax TeppuTopru OKa3aHHs YCIYT.

9.12.6. Ycnyra He peAOCTaBISAETCSA B OTHOIICHUH PACCMOTPEHUS JIET B:

- Opra”ax MCIOJHHUTEIBHOMN BIACTH CTpaHbl TeppuTOpUH OKa3aHUs yCIyT;

- MEXIyHApOIHBIX U HATHAIMOHAIHHBIX OpraHaxX U OpraHu3aIusiXx;

- Opra”ax ¥ OpraHu3alHsIX, OCYIIECTBISIOIINX CBOIO IeSITeIBHOCTH 3a peaenaamMu Tepputopun
OKa3aHMs yCIYT.

9.12.7. Pe3ynpraToM OKa3aHUs YCIyru SIBISIETCS NMHCBMEHHOE 3akimodeHue Crieruanucra
KacaTeJbHO MEPCIEeKTUB MPEaNOYTHTENbHOTO Tt KiTneHTa paccMOTpeHHsI criopa, TOATOTOBIEHHOE
Ha OCHOBE IPEJICTaBICHHBIX KIIMEHTOM TOKYMEHTOB, a Tak)Ke HOPM IpaBa U MPaBONPHUMEHUTEITEHON
npakTHKu. 3akntoueHue CrienuanicTa npeacTaBisieT co00i TONbKO 000CHOBaHHOE MHEHUE I0pPHUCTa
U He SBISETCS TapaHTHEH TOTO, YTO pEe3yJAbTaT PACCMOTPEHHs cropa, OyAab OH TPEAMETOM
paspelieHns B TOCY/IapCTBEHHOM CyJIcOHOM Ooprane, COBIaAeT ¢ MHeHHeM Crieruanicra.

9.13. Ycayra «O030p u3MeHeHU# 3aKOHOAATEILCTBA» — OpMa OKa3zaHUsS YCIYTH B BUIC
MH(POPMAITMOHHO-aHATUTUYECKOW aHHOTAIlMM ¢ 0030pOM HM3MEHEHHMH B OOIIEroCcynapCTBEHHOM
3aKOHOJIATENCTBE TeppuTopuHM OKazaHus ycayr (0e3 ydera W3MEHEHHWH pPErnoHaIbHOTO
3aKOHO/IaTENLCTBA) TI0 MHTepecyromer Knuenta cepe mpaBa 6e3 mpoBeIeHUs aHATU3a MPABOBBIX
MOCIIEICTBUI BCTYIJICHHUS B CHITY YKa3aHHBIX H3MEHEHUH MPUMEHHUTEIIFHO K KOHKPETHOM CUTYaIHH
Kinenra.

9.13.1. Ycayra mpemocTaBisieTCs TMOCPEICTBOM JJIEKTPOHHOW mouThl, JImyHOro kaOwHeTa
KnuenTa nubo Taxke MHBIX CPEJCTB AUCTAHIIMOHHON KOMMYHUKALMK Ui TIepeadn 3JIeKTPOHHON
KOppecCHoHAeHIInY, onpenensemMbix Ciy:x6amu.

9.13.2. 3anpoc HomKeH cojaepkaTh yKazaHWE Ha KOHKPETHBIA BHUJ MPABOOTHOIIECHUN (cdepy
mpaBa) U3 yucia omnpenensembix Ciny:x0amu, B OTHOUIEHMH KoToporo KimeHT ’xenaer moirydyaThb
0030p U3MEHEHH PEIeBaHTHBIX HOPM IIpaBa.

9.13.3. Ycayra npenocrasisercs 1 (011H) pa3 B MeCHIL.

9.13.4. Pe3ynapTaToM mpenocTaBiaeHUs YCIyrHu sBisercs 3akitoueHrne Ciy:x0 00 OCHOBHBIX
M3MEHEHUSX 3aKOHOJaTeNbCcTBa Tepputoprn oka3aHus ycayr B COOTBETCTBUU ¢ 3ampocoM Kimenra.

9.13.5. Ycayra «O0630p M3MEHEHHI 3aKOHOJATENIbCTBA» MPEIOCTABIISACTCS B COOTBETCTBUU C
npenycMoTpeHHbIM Kiaccupukaropom Ciyk6 cooTBercTByOmeld Teppuropuu okazaHUs yCiyr,
KOTOPBIN pa3MellleH B pecypcax, IpeJHa3HaYeHHbIX TSl AUCTaHIIMOHHOTO 00cmyxuBanus Kinenra
(JImunbrii kabuner KimeHTa, HHOE aHAJIOTUYHOE).

9.14. Yeayra «KoHcyabTanusi B OTHOLIEHMH TpeTbMX JHI» — 3T0 Yciyra,
npenocTabisiemas KiueHTy B HHTEpecax U B MOJIb3Yy TPEThEero Juua (pU3ndecKoro Juia, JIUYHO, B
ero nmousb3y). He mpenocraBnsitoTcs KOHCYAbTAllMM IO BOIMpOCaM  MPEeANPUHUMATENbCKON
nesTenbHOCTH (J1r000# dhopmbl — UIT, ropuaudeckoe JUII0 ¥ HHOE).

9.14.1. Pe3ynbTaThl OKa3aHUs YCIYTH TNPENOCTaBISAIOTCA MO TenedoHy JIMOO Takke Hpu
MIOMOIIIM MHBIX CPEACTB YCTHOW AMCTAaHIIMOHHON KOMMYHHKAIUH, orpenenseMbix Ciyxoamu.

9.14.2. Ins nosrydeHust Y Clyrd HEOOX0IUMO:

- o6paruthcs B CiryxkObl;

- IPOUTH MJIEHTU(PUKALUIO IMyTEM COOOLIEHUS CBEJCHUH U COBEPLICHHS HEO0OXOAMMBIX
neWicTBui, 3anpamuBaeMbix Ciayx0amu;

- BOCHOJIb30BATHCS OJHUM U3 CIIOCOOOB, MpeaycMOTpeHHbIX Ciyx0Oamu:

1) KnmueHT ocymecTisieT 3anpoc B OTHOLICHUU TPETHETO JIIIA U CaM TT0JTy4aeT OTBET;

2) KimmeHT ocymecTBisieT 3anpoc ¥ OCTaBISeT KOHTAKThl TPETHETO JIMIA IS TOTYIeHHS UM
OTBETA;
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3) KitmeHT ocTaBisieT KOHTaKTHBIE JAHHBIC TPETHETO JIMIA JUIsl JTATbHEUIIeH KOMMYHUKAIMH
Mexay CrnenuairncTomM U TPETbUM JIULIOM;

4) KnueHT ocyiecTBiIsieT 3arpoc B OTHOLUICHUH TPETHEro JIMIa C MPEJI0CTaBICHHEM J0CTYIa
JTMCTAaHIIMOHHON KOMMYHUKaUU Mexay Ciy>kOaMH U TPETHUM JIMILIOM.

9.14.3. KoHCynbTalMu ~ TPEAOCTABISAIOTCS € OTPAaHUYCHUSMH,  MPETYCMOTPEHHBIMU
Hacrosumu IIpaBunamu.

9.14.4. CnenmanycTel TPEAOCTABIAIOT KOHCYJIBTALMIO TOJBKO B CIIydae, €CIU CHUTYalus
TPETbEr0 JIMLA [O3BOJIIET OTBETUTh HAa BOINPOC HEMOCPEACTBEHHO B XOJI€é TEKYILIEro
KOMMYHHMKAI[UOHHOTO COETUHEHMUSL.

9.14.5. Pe3ynpraToM OKa3zaHUs YCIyrd SIBISIETCS YCTHas KoHcynpTamus Crenuanucra B
pamkax 3arpoca TpeThero juna win Kiomenta B mHTepecax Tperhero Jymna. [lpu stom VYcemyra
CUMTAETCSl OKAa3aHHOM MpH YCIOBUAX mpeanoxeHus CrHenuaaucToM KOHKPETHBIX aIrOpUTMOB
NEeNCTBUM, a TaKkkKe CONMyTCTBYIOIIEH MH(OpMalM¥ HOPMAaTUBHO-TIPABOBOTO XapakTepa B paMKax
paccMmaTrpuBaeMoro 3arpoca.

JIroboe wu3MeHeHHE O0O0CTOATENbCTB (IOPUANYECKUX (DAKTOB) SBISIETCS OCHOBaHUEM K
MPEIOCTABJICHUIO MOCIEAYIOMEH Y CIIYyrd, CYUTAIONIENCS HOBOM.

9.14.6. Ycnyra nmpeaocTaBIsieTcsi HCKIIFOYUTEIBHO M0 3ampocaM, CBSI3aHHBIM CO CIIeIM(pHUKON
OTHOIIEHUWA WJIM B3aUMOJICUCTBUM, YYAaCTHUKOM KOTOPBIX SIBJISIETCA TPEThE JIMIO, YKa3aHHOE
KnuentoM. Tpetbu nuiia — JOMOJHUTENbHAS KaTETOPHUs JIULI, HE BXOJSAIINX B II€peUeHb, YKa3aHHbBIN
B IyHKTE 5.5 HacTosimux [IpaBui.

9.15. Yeayra «IlpeacraButean or umenn Kiamenta» — ¢dopma wuHDOpPMAIHOHHO-
crpaBoyHOro B3aumojeicTBuss co Crneuuanucrom Cryx0bl, B paMmkax Kotoporo Kiment
YIOJHOMOYMBAET JIF000€ /1eeCIOCOOHOE TPEeThe JIMIIO MMOoJIydaTh YCIyrd B oTHoueHuu Kimenra
(TTomp3oBaTeneii) B pamkax ero Tapu(HOro miaHa B MOPSAKE M o0beMe, MPEAyCMOTPEHHBIX
[IpaBunamu.

9.15.1. Ycayra 3akmrodaeTcss B TpenocTaBiieHuH KIIMEHTy BO3MOXKHOCTH YIIOJHOMOYHTH
TpeThe IHUIO (MMEHyeMOe B AalbHEHIIeM <«IpeacTaBuTellb KIMEeHTa» WM «IpEeJCTaBUTENbY),
KOTOPBIM MOKET OBITh JIF000€ 1eeCIIOCOOHOE B COOTBETCTBUH C ITPaBoM TeppUTOpUN OKa3aHUS YCIIYT
nuio (HampuMmep, Cympyr, MOBEPEHHBIN, ceKkpeTaph), oOpamiatbes B CayxObl 3a TOJIyYCHHUEM
npenycMoTpeHHbIX TapudubiM mianom Kinenrta Yenyr uckitountenbHo B nHTepecax Kimenra, a
TaK)Ke MHBIX JIMI[ B CITy4ae, €CJIM 3TO MPeIyCMOTPEHO KOHKpeTHbIMU Yciayramu Tapudnoro niana,
u oT umeHu Knuenra.

9.15.2. Ycayra HOCUT CEpBUCHBIM XapakTep M CIYKUT JJIsl MMOCJIEAYIOUIEr0 OCYLIECTBICHUS
HUHBIX YCIYT.

9.15.3. Ha3nauenue KimeHToM CBOEro npeacTaBUTENsl MOXKET ObITh OCYIIECTBIICHO B TEUCHUE
BCErO MepHojia OKa3zaHus Y CIyr.

9.15.4. Ha3nauenue npeacTaBUTeIs] BO3MOXHO TOJBKO MPU COONIOIEHUU BCEX CIEAYIOIIUX
YCIIOBUN:

- Knnent coo6minn Bce HeoOX0UMBIE CBEICHUS O HA3HAYaeMOM IIPEICTaBUTENIE;

- mpeAcTtaBuTens KimeHTa MOATBEpAMII CBOE COTJIacHe WM HE BhIpa3WJl CBOE HECcOoTJacue
Cnyx0aM B OTHOLICHHMHM Ha3HAYEHUS B KauecTBE MPEJCTaBUTENs JIOOBIMH CrocoOamu
KOMMYHHKAIINH, YcTaHOBICHHBIMU CiTyk0aMu.

ITpu sTrom CiyxObl MIPUHUMAIOT Ha ce0s1 003aTeNbCTBO OKA3bIBATh Y CIYTH MPEICTaBUTEIIO
MOJIHOM 00beMe 0e3 Kakoro-aubo JOTOTHUTENBHOrO coryiacoBanus ¢ Kimenrom, npeanomnaras, 4To
Knuent, Ha3Hauas mpencTaBUTENs], OCO3HABA U OCO3HAET MOJHOMOYMS MPEACTABUTENSA B MOJHOM
00BbeMe B CBSI3U C €r0 Ha3HAYCHHUEM.

9.15.5. MI3mMeHeHne KaHAMATYphl MPEACTaBUTENS JOIYCKAeTCsl TOJIbKO OJMH pa3 B TEUEHHE
CpOKa OKa3aHHus Y CIIyT.

9.16. Yeayra «IlepcoHaibHblii OpUCT» — YclIyra MO NPEIOCTaBICHUIO MEPCOHAIBHOTO
Y3KONPO(QUIBHOTO IOpUCTa VIS AUCTAHIIMOHHOTO BEJICHUS JieJla ¢ MOMEHTa oOpamenust Kinuenra 1o
ero 3aBeplieHHs (pemieHue B pamkax oxHoro Keiica). Ycimyru oxa3biBaloTCsl y3KONPO(UIBHBIM
CrenuanucroM B BHUAE pEKOMEHAALUM, pa3bsCHEHMH mo 3ampocy KimeHTa, B X04€ KOTOPBIX
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Crnenuanict mpeaocTaBisieT OTBET Ha MHTepecyrommii Kimenra Bonpoc, HHTEPIPETUPYET HOPMBI
1paBa, MPOU3BOJUT UX pPa3bsCHEHUE, a TAKXKE TMPEATaracT BO3MOXKHBIC AITOPUTMBI JICHCTBUI
Knuenra u 1aet mpakTU4ecKre COBETHI MO PELICHHUIO CUTYaIIUH.

9.16.1. Pe3ynpraTel OKa3aHUs YCIYTHM TNPENOCTABISIOTCA MO TenedoHy JIMOO Takke MNpu
MTOMOIIY WHBIX CPEJICTB YCTHOM JAUCTAHIIMOHHON KOMMYHHKAIIMH, onpeaessieMbix Ciry:kOamu.

9.16.2. [lnst mosrydeHus Y CIryru He0OX0 1Mo

- ooparutbcst B CiryKOBbI;

- IPOUTH HACHTU(PUKALUIO IMYyTEeM COOOIICHUS] CBEIECHUW M COBEPIICHUS HEOOXOIUMBIX
neicTBui, 3anpamuBaeMbix Ciry:x6amu;

- OCYILECTBUTH 3aIpoc B COOTBETCTBHH C TPEOOBAaHHUSIMH, YCTaHOBJIEHHBIMU [IpaBmiamu.

9.16.3. KoHCynpTaluu ~ TPEAIOCTABISIOTCS € OTPAaHUYCHUSMH,  MPETYCMOTPEHHBIMU
Hacrosumu [IpaBunamu.

9.16.4. KomMmyHHKanus y3Kompo(UIbHOTO crieruaiicta ¢ KImeHToM OCyIecTBIIsSIeTCs B CPOK
He Oonee 24 (mBammatu 4eThipex) 4dacoB. B ciywae, ecnm 3ampoc KimmeHTa 0 KOMMYHUKAITUU
normagaetT Ha Hepabodee BpeMsi Cnennanucra, KimeHTy MoKeT OBITh MpeiokeHa KOMMYHUKAITUS
co CrenuaniucToM B ero paboyee BpeMsl.

9.16.5.B ciyuae HeoOXOOUMOCTH KOHCYJIbTAIlMH, TPEOYIOMIeH He3aMeITUTEeILHOM
KOMMYHHKAITUM, W OTCYTCTBHS BO3MOYXHOCTH COCIUHUTH C [lepcoHalbHBIM HOPUCTOM II0
YBOXHUTEIbHBIM TprunHaM CiryxxOamu KimneHTy OyeT nmpeiioskeHa KOMMYHHKAITHS € JTFOOBIM HHBIM
CrnienuanicToM COTIacHO YCTaHOBIICHHBIM [IpaBuiiam.

9.16.6. CnenaiMcThl TIPEIOCTABIISIFOT KOHCYJIBTAIMI0O B MOMEHTE OOpamieHUs TOJBKO B
cirydae, eciu cutyarus KiireHTa mo3BoJIsieT OTBETUTH Ha BOTIPOC HEMOCPECTBEHHO B X0/1€ TEKYIIETO
KOMMYHHUKAIIMOHHOTO COCIUHEHHUS, TO €CTh 0e3 JalbHEUINero BBISICHEHUS OOCTOSTEICTB WU
MPOCMOTpa JOKYMEHTOB.

9.16.7. Pe3ynpTaToM OKa3zaHWs YCIYrW SIBISETCS KOMMYHHKanus HazHaueHHoOro CiyxOammu
y3komnpoduibHoro CriennaiicTa, HalpaBJIeHHas Ha TOCTH)KEHUE H3HAYAIbHO MTOCTABIICHHBIX LIEJeH,
TpeOyIOIMMX pa3penieHus], Wiu IpaBoBoil nHdopmauuu mno Borpocy Kiuenra.

9.17. Yeayra «CepBuc s cembu» — (opma uHDOpPMAIIMOHHO-CIIPABOYHOTO
B3auMoeiicTBus co CrnernuanuctoM Ciyx0, B paMkax KoToporo KimeHT mpenocTaBisieT TOCTyI K
MOJIyUYEHUIO0 YCIYT, MPelyCMOTPEHHbIX Tapu]HBIM MIIaHOM, WHBIM JIHIIaM, KOTOPbBIE SIBIISIOTCS
[Tonb3oBarensiMmu, B oObeMe U MOpsAKe, MperycMOTpeHHbIX OdepToil U COOTBETCTBYIOLIUM
TapudubM nanom.

9.17.1. Tlonb3oBaTensiMu MOTYT ObITh HA3HAYEHBHI JIMLA U3 YKHCIIA YKa3aHHBIX HUXKE!

- cynpyr/cynpyra (B TOM 4Kcie B HE3aperHCTPUPOBAHHOM Opake);

- ponutenu Kinenra;

- netu Knuenra (6e3 orpanudeHus o Bo3pacTy, HO He 0ojiee IBYX).

9.17.2. Ha3nauenue u usmenenue Knuentom [lonbp3oBaTeneii ocymecTBIsAIOTCA MOCPEICTBOM
JTUCTAaHLIMOHHOW KOMMYHHUKAIIUU, ycTaHaBiIuBaeMoi Ciy:k0amu.

9.17.3. smenenus Knuenrom HazHayeHwus null U3 yucia [lonp3oBaTeneii 0CyIecTBISIOTCS B
HEOTPaHMYEHHOM KOJIMYECTBE.

9.17.4. Ins nostydeHus Y Ciiyra HEOOX0IUMO:

- o6paruthcs B CiryxkObl;

- MPOUTH HAEHTU(UKALUIO TyTeM COOOIIEHHUS CBEACHUNW M COBEPIICHHS HEOOXOAUMBIX
neicTBHi, 3anpammuBaeMbix Ciy:x0amu;

- MPEJOCTaBUTh CBEACHHUS O JHIAX, Ha3HadaeMblX [lonp3oBaTensMu, 3ampaiinBaeMble
Cneunanucrom.

0.18. Yeayra «IlucbMeHHOe 3aK/Il0UeHHEe MO 3aMycKy OH3Hec-NMPOEKTa» TMPEACTaBIsET
co0Ol MHChMEHHOE OPUANYECKOE 3aKIIOYeHHE, B KOTOPOM IMPEJOCTAaBIISAETCS COBOKYIIHOCTb
mpaBoBoi  WH(pOpPMAlMM B CUTyallud  IUIAHUPOBAHMUS  TOCIEAYIONIEH  perucTpaiuu
MpeNPUHIMATEIECKOMN e TEeTHbHOCTH.
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9.18.1. Ycayra npenocrapisercs nocpeactBoM JImunoro kabuHera Kimmenrta 6o Takxke HHBIX
CPeACTB JHUCTAHIIMOHHONW KOMMYHHKALMU IS TIepeliaud dJIEKTPOHHOW KOPPECIOHICHIINH,
onpenensgeMbix Ciry>k6amu.

9.18.2. [Ins moydeHus Y CIIyra HEOOX0UMO:

- o6paruthcs B CiryKObl IIyTeM OCYIIECTBIICHHS MIMCbMEHHOTO 3ampoca;

- IPUJIOKUTH K 3arpocy He0OX0IUMBbIE JOKYMEHTHI (B HEOOXOJUMBIX CITydasix);

- IPUOOIIUTH K 3arpocy HEOOX0MMYIO UACHTHU(PHKAITMOHHYIO HH(POPMAIIHIO.

9.18.3. 3ampoc OJDKEH COAEp)KaTh ONUCaHWE IUIaHUpyeMbiXx KimeHToMm neiicTBuii, B
pe3yibTare KOTOPBIX OYAyT BO3HMKATh WM BO3HUKIM IPAaBOOTHOIICHUS [0 PETHUCTPAIUU
NPEINPUHIMATEIBCKON  IEATENPHOCTH, ©0€3 TOJydeHHsT KOTOPOTO SIBIISIETCS  OOBEKTHBHO
HEBO3MOXKHBIM OKa3zaHue Yciyru. JlonomuurenbHO KIIMEHT MOKET HampaBUTh COIYTCTBYIOLIHE
JOKYMEHTHI W KOHKPETH3HpOBATh 3ampoC COOTBETCTBYIOIIMMH BOIPOCAMH, KacCarOIIUMUCS
YKa3aHHBIX TPABOOTHOILICHUH.

9.18.4. PesynpTaToM OKa3aHUs YCIYTH SBIISCTCS pa3bsICHEHHWE B MHUCHBMEHHOW Qopme
COJiepKaHMs HOPM IIpaBa W TPABONPHUMEHUTEIHHON TMPAKTHKH IO BOMPOCAM TOCYIApCTBEHHOU
pEeTUCTpaIH HHINBHUIyaTbHBIX MTPEIIPUHUMATENCH U FOPUANICCKHX JIUII, BKIIOYAOIIee BHIPaOOTKY
peKOMEHJaui, WCXOoAs W3 3ampoca, B paMKax OpraHu3alMd IUTAHUPYEMOW 3aKOHHOU
HYKOHOMHUYECKOH JeSITeTHbHOCTH.

9.19. Yeayra «IIpoBepka KOHTpPareHToB» — 9T0 3akmodeHne Crenuanucra,
npeacTaBisioniee coboii cOOp W mpemocTaBicHHe HWHGOPMAIMKH O OPHIAYECKOM JIuie /
WHIWBHIYAIBHOM TpennpuHumarene (koHTpareHte KimeHTa), B OTHONICHHH KOTOPOTO OBLI
ocymectBieH 3anpoc Kinrentom.

9.19.1. Ycnyra oka3bpIBaeTCsi B COOTBETCTBHU C 3aKOHOJATEIHCTBOM TeppUTOPHH OKa3aHHS
YCIIYT.

9.19.2. [TpoBepka IPUANUECKOTO JIUIA OCYIIECTBISETCS IO CICAYIONTUM HAIPABJICHUSIM (€CITH
JAHHbIE CBEJCHUSA HAXOIATCS B OTKPBITOM JIOCTYIIE W TPETYyCMOTPEHBI 3aKOHOJATEIbCTBOM
Tepputopuu okazaHUsS yCIyT):

- «CBenieHUs 0 TOCYIapCTBEHHOM PErUCTpaliy IOPUAUUECKUX JTUIY;

- «CBe/IeHHUs O JIM1AX, B OTHOIIEHUH KOTOPHIX (PaKT HEBO3ZMOXKHOCTH y4acTHs (OCYILIECTBICHHS
PYKOBOJICTBA) B OpraHu3allii YCTAHOBJIEH (TIOATBEPKICH) B CYICOHOM MOPAIKE;

- «CBeieHHsI O IOPUIMYECKUX JIHIaX, UMEIOIIUX 3aJ0JKEHHOCTh 0 yIIJIaTe HAJIOroB U (MJIN)
HE IPECTABIISIONINX HAJIOTOBYIO OTYETHOCTH OoJiee roaa»,

- «CBeneHusi, OMyOJUKOBaHHbIE B JKypHaie «BecTHHK rocyqapCTBEHHOW pPETHUCTpaluu», O
MIPUHSATHIX PETUCTPUPYIOLUIUMHU OpraHaMy PELICHUSX O MPEICTOAIIEM UCKITIOYSCHUH HEIeHCTBYIOIIHNX
opuandeckux aun u3 EI'PIOJI»;

- «CBenieHus 0 Cy/IeOHBIX JIeax B apOUTPaKHOM CyIe».

9.19.3. TlpoBepka MHAMBHIYaIHHOTO MPEANPUHUMATENS] OCYILECTBISETCS IO CIEIYIOIIUM
HampaBJICHUsAM (€CIU JaHHBIE CBEICHHS HAXOIATCS B OTKPBITOM JIOCTYNE U MPEAyCMOTPEHBI
3aKOHOIaTEeILCTBOM TEeppUTOPUH OKa3aHHUS YCIIYT):

- «CBelleHUs 0 TOCYAaPCTBEHHOM PETUCTPALIMK UHANBHIYaIbHOTO MPEANPUHUMATEINS Y,

- «CBenieHus 0 Cy/IeOHBIX Jienax B apOUTPasKHOM Cy/E»;

- «CBeieHusi 00 HCIOJHUTEIbHBIX MPOU3BOJACTBAX W3 OaHKa JAaHHBIX MCIOJIHUTENIBHBIX
MIPOU3BO/ICTB KOMIIETEHTHBIX OPraHOB TeppUTOPUH OKa3aHUS YCIyI».

9.19.4. CrannapTHbIil cpoK OKa3aHMs Y ciayru coctanisier 2 (aBa) qus. Cpok okazaHus Y ciayru
MO>KET OBITh YBETTHYEH 70 5 (TSITH) AHEW C YYeTOM CIO0KHOCTH 3arpoca.

9.20. Yeayra «CocTraBiieHHMe AOKYMeHTa». Pe3ynbTaToM oOKa3aHMs YCIyru SsBIseTcs
npenocraBieHue KiMeHTy 1OTOBOPOB M HMHBIX FOPHAMYECKHUX JOKYMEHTOB, COOTBETCTBYIOIIMX
3anpocy Kinuenra. 3anpoc KnmenTta noibkeH coaep:karb HAaMMEHOBAHME JOKYMEHTAa U (UJIHN)
ONMCAaHHUE CYTH MPABOOTHOIIEHHs, K KoTopoMy KimeHT XoTen Obl MOTydyuTh JOKYMEHT. B pamkax
VYcnyru noAroTaBiMBaeTCs OAMH JOKYMEHT. MakCcUMallbHBIA pa3mep coctaBieHHoro Kommnanuein
JIOKYMEHTa He JIOJDKEH MpeBBIIaTh 5 CTpaHMI eyaTHOro Tekcra, mpudrt Times New Roman 12.
JIOKyMEHT TOJrOTaBJIMBACTCA B COOTBETCTBMM C 3aKOHOJATEIbCTBOM M IpaBoM Poccuiickoit
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@enepanii ¥ HCKIIOYUTEIBHO Ha PYCCKOM si3bike. KoMmaHus He HeCeT OTBETCTBEHHOCTH 32
HACTYIUICHHE TIOCIIEACTBHIA B PE3yJIbTaTe HCIOIb30BaHUs KITMeHToM TOKyMeHTa, IepeBeIEHHOTO UM
Ha JII000H APYroM S3BIK.

9.20.1. B pamkax Yciyra He OArOTaBIUBAIOTCS:

- OyXrajuTepcKue TOKYMEHTHI;

- TOKYMEHTBI, HalpaBJICHHbIE Ha TMPEIOCTABICHUE OTYETHOCTH B TOCYAApPCTBEHHBIE,
MYHUIIUTIAIBHBIC U B JTIOObIE MHBIE KOHTPOJIUPYIOIINE OPTraHbl;

- TOKYMEHTBI, TpeOyIoIue CHEIHaIbHBIX TEXHHUUYECKHX, MEIUIMHCKAX M JIFOOBIX WHBIX
MO3HAHUHN WJTM CTICIIUAIFHOTO HE FOPUANYECKOTO 00pa30oBaHMS;

- HOpMaTHUBHO-TIPABOBBIC aKThl (BKJIIOYAs MPOCEKTHI / MOTPAaBKH K HUM), a TAaKKE HHBIC
IOPUIMYECKUE JIOKYMEHTHI, M3JaBaeMbleé OpraHaMH MYHHIUNAIBHOW, pPETHOHAIBHOW U
rOCyJIapCTBEHHOM BIIACTH;

- TOKYMEHTBI, TIOJITOTOBKAa KOTOPBIX MPOTHBOPEUYHT ACHCTBYIOMIEMY 3aKOHONATEIBCTBY WIIH
I€JTb UCTIOIB30BaHMUS KOTOPBIX COCTOUT B COBEPIICHUH IMPOTHBOIIPABHBIX JICHCTBHI.

9.20.2. Cpoxk oka3aHus JTaHHOK Y CIYTH COCTaBIISICT 2 paboduX JHS M MOYKET OBITh MPOJIEH JI0
5 pabouux AHEH.

Crartbs 10. [Topsiiok oka3aHusi Y CJIyr M0 MOJY4eHUI0 HAJIOTOBOI0 BbIYeTa
(Hdexnapamus no ¢popme 3-HIADJI)

Bce Yenyru coOOTBETCTBYIOIIETO pas3zelia MPeaoCTaBISIOTCS TOJIbKO N0 3aKOHO1aTeNbCTBY PO
MPY YCIIOBMU BO3MOXHOCTH MPUMEHEHUS B CUTYyallMH, YKa3aHHOW B 3ampoce.

10.1. Yeayra «@®opMupoBaHHE MaKeTa HEOOXOAMMBLIX JOKYMEHTOB IJIsl TOJyYeHHs
HAJIOTOBOI0 BbIYeTa» — Y CiIyra o mpoBepke NpaBUILHOCTHU 3aM0JIHEHUS AeKIapanuu mno gopme 3-
HA®JI, npexycMmarpuBaroiieil OTpakKe€Hrue MOJy4eHHBIX JOXOJ0B B HAJIOTOBOM IEPUOJIE, pacyeT
Hajora Ha JOXOJbl (U3UYECKHX JIMI C YYETOM COIMAIIbHOTO, MMYILIECTBEHHOTO WU
MHBECTUIIMOHHOTO HAJIOTOBOTO BBIYETA (B ciydyae 3amojiHeHHs caMuM KiimeHTOoM), a Takke o
MIPOBEPKE KOMIUIEKTHOCTH JOKYMEHTOB, HH(MopMupoBanuio Kiuenrta o TpeGoBaHUAX K KOMIUIEKTY
JOKYMEHTOB IPUMEHUTEIBHO K KOHKPETHOMY HaJIOTOBOMY BBIUETY.

10.1.1. Ycnyra npenoctaBisiercss mocpenctsoM Jlnmunoro xabmuera Kiuenra, mo tenedony
aub0 TaKKe MpU IOMOIIM HHBIX CPEACTB AMCTAHIMOHHOM KOMMYHHMKAIMM Ui Nepeaadu
AIIEKTPOHHOU KOPPECHOHICHIIUH, oTipeaensaeMbix CiyxO0amu.

10.1.2. Jing nmomydeHust Y Ciryra He0OX0AMMO:

- co3naTh 3asBKy B JInunom xabunere Knuenra Bo Bkiaake [exnapanus;

- IPUKPENUTh KOMILJIEKT HEOOXOAUMBIX TOKYMEHTOB.

10.1.3. Yenyra mnpenocTaBisieTcsi ¢ OTPaHUYCHHUSIMU, MPEIyCMOTPEHHBIMU HACTOSIINMHU
IIpaBunamu.

10.1.4. Pe3ynbraToM oOKa3aHUsi YCIYrH SIBISIFOTCS PE3YNbTaT MPOBEPKH MPABUIBHOCTU
3anonHeHus Jekiapauuu o ¢opme 3-HADJI, mpemycmaTpuBaromiei oTpaXxeHHE IMOTYYEHHBIX
JI0XOJIOB B HAJIOTOBOM IEPHO/IE, pacyeT HAJIOTa Ha I0X0 bl (GPU3UYECKUX JIUII C YIE€TOM COI[HAIILHOTO,
MMYIIECTBEHHOTO WM WHBECTUIMOHHOTO HAJIOTOBOTO BbIYETa (B CJy4ae 3aloJIHEHHs CaMHM
KnuentoM), a Takke 3akIfOYEHHE IO MPOBEPKE KOMILJIEKTHOCTH JOKYMEHTOB, WH(MOPMUPOBAHHE
Knuenta o TpeGoBaHMIX K KOMILIEKTY JOKYMEHTOB MPUMEHUTEIBHO K KOHKPETHOMY HAJIOTOBOMY
BBIUCTY. YKa3aHHbIC PE3yJbTaThl/3aKIIOUEHHs MPeaocTaBistorcss CHEHatucToM B YCTHOW WIIH
MUCbMEHHOU popme.

10.2. Yeayra «IloaroroBka HaJIOrOBOW [eKJIapaunMu» — JesATeNbHOCTh Kommanuu mo
npenocranienuto Kimenty Ycmyru no coctaBieHuio Hamorooit aexnapanuu mno ¢popme 3-HADJI Ha
OCHOBaHUM JaHHBIX U JOKYMEHTOB, HpenocTaBieHHbIX KimeHntoM. OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTh OTPAKEHHBIX B Jleknapaluyu U UHBIX COMMYTCTBYIOUIUX JOKYMEHTaX CBEICHUI HECET
Kinuenr.

21



10.2.1. Ycnyra npepocrasiseTcs mocpeactsoM Jlnanoro kabunera KiuenTa mmbo Takxke mpu
MOMOIM WHBIX CPEACTB JTUCTAHIIMOHHOW KOMMYHHUKAIIMM JUISL TIepefadd  dIIEKTPOHHOU
KOPpEeCIOHICHITNH, onpenensieMbix Ciry:k0amu.

10.2.2. [1yns mosryueHust Y CIyru Heo0X0 1Mo

- co3naTh 3asBKy B JImunom kabunere Kimenra Bo Brianke «Jlexmapamnus»;

- PUKPENUTHh KOMITJICKT HEOOXOAUMBIX TOKYMEHTOB.

10.2.3. Yeayra mpenocTaBisieTCsl ¢ OTPAHUYCHUSIMH, TPEIyCMOTPEHHBIMH  HACTOSIIAMHU
[IpaBuamu.

10.2.4. Pe3ynbraToM OKa3aHus YCIYrW siBIsieTcs 3amojHeHHas CrenuaiucToM Ha OCHOBE
JAHHBIX U JIOKYMEHTOB, MpeaocTaBieHHbIX KimenTtom, paekiapanus 1o ¢opme 3-HIADII,
MpeAyCMaTPUBAIOIIas OTPAXKEHUE MOJYYCHHBIX JI0XO0JI0OB B HAJOTOBOM IE€PHOJIE, pacdeT Hajora Ha
JO0XOAbl (PU3MUECKHX JIMIl C Y4YETOM COILUAIBHOTO, HMMYIIECTBEHHOTO WM HWHBECTUIIMOHHOTO
HaJIOTOBOTO BBIUETA, pa3MenieHHas B Jlnunom kaOunere Knmenrta. Ciyx0a HE TrapaHTHpyeT
MMOJIYdEHHE HAJIOrOBOTO BblYeTa W OTCyTcTBUE moHauuciaeHuss HJIDJI, mockojbKy pelieHue o
BO3Bpare Hajiora npuHuMaer PexepanbHas HajoroBas ciyxkba P® mo pesynbraraM HajloTOBOM
MIPOBEPKH.

10.3. Yeayra «IloaroroBka 3JIeKTPOHHOI moanmucu s KiameHta» — mpemocTaBiieHHe
Kmuenty  Bo3MOkXHOCTH ~ 0€3  JOMOJHHUTENBHOM  ITUTATBl  BOCTIOJB30BAThCS Y CIyraMu
AKKPEIMTOBAHHOTO YJIOCTOBEPSIONIETO MEHTPA MO BBITYCKY KBaTU(UIIMPOBAHHOTO cepTHU(UKATa
KJIFOYa TPOBEPKH JIEKTPOHHOUN MOIIHUCH.

10.3.1 s moyuenust Yenyru KimmenT B simaHoM kabuHete KimmenTa hopMupyer 3asiBieHHe
Ha Beimyck OI1. Tlocne npentudukannn Knuenra n mposepku qaHHbIX KimeHTa B rocyapCTBEHHBIX
ANEKTPOHHBIX 0a3ax y KimeHTa mosBisieTcsi BO3MOYKHOCTh WHUITMUPOBAHUS KBATH(PUITUPOBAHHOTO
ceprrduKaTa KIro4a MpoBEPKH IEKTPOHHOM MOAMUCH B MOOMIIbEHOM TiprtoskeHun myDSS 2.0.

10.3.2. Pe3ynpTaToM oka3aHus Y CIYrH SBISETCS BBITYCK KBATH(UIIMPOBAHHOTO cepTH(HUKaTa
KJII0Ya TPOBEPKHU AJIEKTPOHHOM MOJMUCU CPOKOM Ha 3 Mecsna. Kitrou XpaHUTCS UCKITIOYUTENHFHO Ha
ycTpoiicTBe cBsi3u Knuenra.

10.4. Yeayra «OTnpaBka J0KYMEHTOB B HAJIOTOBYI0 MHCIIEKIIHIO» — HAIMIPaBJICHUE TTaKeTa
JOKYMEHTOB, C(POPMUPOBAHHOTO U MpoBepeHHoro Kimentom nubo mpoBepeHHoro CrennainucToM
(ecnmu mpepycmoTpeHo TapudHbIM MJIaHOM), B HAJOTOBYIO HHCHEKIUIO B 3JEKTPOHHOM BHUJE,
noanucanHoro D11, B mopsake, npeaycmorpeHHoM [IpaBunamu Kommnanumu.

10.4.1. Pe3ynpTaToM OKazaHus Y CIYTH SIBJISIETCS BBITYCK KBATH(UIIMPOBAHHOIO CepTU(UKATA
KJIF0Ya TPOBEPKHU AJIEKTPOHHOM MOJMUCU CPOKOM Ha 3 Mecsna. Kitrou XpaHUTCS UCKITIOYUTENHHO Ha
ycTpoiicTBe cBsi3u Knuenra.

10.4.2. Pe3ynbTaToM OKa3aHUs Y CIIYTH SIBJISETCS OTIIpaBKa nekiapaiuu 1o gopme 3-HADJL, a
TaKKe JOKYMEHTOB, KOTOpbIeé HEOOXOJMMBI Ui TMOJIy4E€HHUS HAJOTOBOTO BHIYETA, B HAJIOTOBYIO
MHCIEKIHUIO B AJIEKTPOHHOM BHUJIE.

10.4.3. B cayuae ynanenus Kiouenrom moOmnbHOTO npuitoskenus mMyDSS 2.0 unu ynaneHus
cepruduKaTa TPOBEPKU KIIOYa DSIEKTPOHHON moamucu u3 mnpuioxkenus MyDSS 2.0 Vcmyra
«OTrpaBKa JOKYMEHTOB B HAJIOTOBYIO MHCIIEKIINIO» KilneHTy HegocTymHa.

Crartbs 11. Ilopsaiok oka3aHusi AMCTAHIMOHHBIX MH(POPMALMOHHBIX Y CJIyT
MeJIMUHMHCKOI0 XapaKkrepa

11.1. Yeayra «IKcTpeHHasi YCTHasi KOHCYJbTalusi Bpadya» — ¢opma INperoCTaBICHUs
MH(GOPMAIMOHHO-CEPBUCHBIX MEJUIIMHCKUX KOHCYJIbTAIMOHHBIX YCIYT B 9KCTPEHHOM CUTyalluu B
BUJIE pEKOMEHAalui, pa3bsicHeHuil mno 3anpocy Kiumenra, B xoze koTopoil Cneunanuct
0e30TiaraTesabHO IPEJOCTaBIsIeT OTBET Ha HMHTepecyrouuil Bompoc KimeHTa, mMpou3BOAMT HX
pa3bsCHEHUE, a TAKXKe MpeylaraeT BO3MOXKHbIE aITOPUTMBI JericTBUi KitnenTta u mpu BO3MOXKHOCTH
JIaeT MPAKTUYECKUE COBETHI IO PEIICHUIO CUTYallUH.

11.1.1. llpenocTaBnenue YCIyry OCYIIECTBISETCS N0 yecTHOMY 3anpocy KnuenTa.
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11.1.2. DkcTpeHHast CUTyalllsi — CHTyalusi MEIUIIMHCKOTO XapakTepa, BO3ZHHUKAIOIAs NpU
BHE3AITHBIX OCTPBIX 3a00JICBAHUAX, COCTOSIHMAX, OOOCTPEHHH XPOHHUYECKHX 3a00JICBaHMH,
IIPEICTABIISIONINX YIrPO3Y )KU3HU MalMEHTA.

HeoTnoxxHble COCTOSIHUS — COBOKYMHOCTh CHUMIOTOMOB (KJIMHHYECKMX IPU3HAKOB),
TPeOYIOIMX OKa3aHUS IIEPBOI TOMOIIIH, HEOTJIOKHON MEAMIIMHCKON MOMOIITH MO0 TOCTUTATN3AIlUN
MIOCTpaJaBIIero WM MauueHta. He Bce NepeuucClIEHHbIE HMXKE COCTOSIHUSI YTPOKalOT KU3HU
HETOCPEJCTBEHHO, HO TPU 3TOM OHM TPEOYIOT OKa3aHUS NOMOIIM B WENSAX NPEAOTBPAIICHUS
3HAYUTEIBHOTO M JIOJITOCPOYHOTO B3aMMOACHUCTBHS Ha (PU3MUECKOE WM MCUXUYECKOE 37I0POBHE
YeJI0BEKA, OKA3aBILIErOCs B TAKOM COCTOSIHUU.

K 3KCTpeHHOMY COCTOSIHHIO OTHOCSATCS: paHeHHS (pe3aHble, pyOJIeHbIe, pBAHbIC, YKYIIICHHEIC),
KpOBOTEUEHUS, TPAaBMbl U TIOBPEXKACHUS, 0KOTH, PAHEHUS WJIU OXKOT Ijia3a, HOCOBbIE KPOBOTEUEHHUS,
MoveyHasi KoJIMKa, KpanuBHHIA, oTeK KBUHKe, aHAQUIIaKTUYECKUI HIOK, TUIIEPTOHUYECKUI KpH3,
TaxuKapus, OCTPbI HEBPO3, MPUCTYN MAaHUUYECKON aTakH, OTPaBJIEHUE, OCTPBIN KUBOT, UHCYIbT,
MPUCTYH SMUTIETICUH, KUILIEYHBI TOKCUKO3, IPUCTYN OPOHXHAIBHON aCTMBI.

OKCTpeHHOM i AaHHON YCIyru MOXKeT ObITh Jit00as CUTyalMsl MPH HAJU4HUU J1I000T0 U3
CIIEYIOIIUX KPUTEPHUEB:

- COCTOSIHME, YIpOKarolllee *KU3HU U 310poBbio KinieHTa, BHE3anHO BO3HUKIIIEE;

- OCTpO€  COCTOSIHME, KOTOpoe€ He  Kynupyercs  caMmocTositenbHO  KimeHtom
MEJMKaMEHTO3HBIMU U HEMEINKAMEHTO3HBIMH METOIaMHU.

11.1.3. He  sBIAIOTCS ~ DKCTPEHHBIMH  OOCTOSITENLCTBA  (CUTyallH),  SIBJISIFOIIHECS
MpeIBUJICHHBIMU U YCTAHOBJICHHBIMH 3apaHee.

11.1.4. YpesBblvaifHbIil (3KCTPEHHBIN) XapaKTep 00CTOATENbCTB, MOCIYKUBIINN OCHOBAaHHEM
st obpamenuss Kmmenra 3a momydenuem Yciayrd, CrnenuanucT OIEHWBAET W OMNpEAeNseT Ha
OCHOBaHMHU TMpeJCTaBleHHbIX KIMEHTOM CcBeAEHUH CaMOCTOATENBHO, MCXOsl U3 KpUTEpUEB
00BEKTUBHOCTH, 000CHOBAHHOCTHU U Pa3yMHOCTH, IEHCTBYs B MHTepecax Knuenra.

11.1.5. Ycnyra mpenoctaBisieTcss 1mo TenedoHy JUOO TakkKe TMOCPEICTBOM HHBIX CPEACTB
YCTHOM AMCTAaHIIMOHHONW KOMMYHHUKAINH, onipeaenseMbix Ciayxoamu.

11.1.6. Jlns momydeHust Y CIyra HE0OX0UMO:

- oopatuThest B CiryxObI;

- IPOUTH MAEHTU(PUKALNIO IyTeM COOOIIEHUS CBEIEHUH M COBEpLICHHs HEO0OXOAMMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYILIECTBHUTH 3alpoc B COOTBETCTBUM C TPEOOBaHUSIMHU, YCTaHOBJIEHHbIMU [IpaBuiiamu.

11.1.7. Cneunanuctsl NPEAOCTABISAIOT KOHCYJIbTALMIO TOJNBKO B Cly4ae, €CIM CUTYarHs
KnueHnra no3BosisieT OTBETUTh Ha BOIPOC HEMOCPEACTBEHHO B X0/1€ TEKYILEr0 KOMMYHUKALIMOHHOTO
COEJIMHEHUS, TO €CTh 0€3 AaJbHEHIIEro BISICHEHHs 0OCTOSITENbCTB WIIM IIPOCMOTpPA JIOKYMEHTOB.

11.1.8. Pe3ynbraToM OKa3aHMs YCIyrd sBISETCS NPEAOCTaBIseMasi B ONEPATUBHOM IMOPSIKE
ycTHast KoHcyabTanus Crenuanucra.

11.2. Yeayra «YcTrHasi KOHCYJIbTanusi ¢ Bpadyom» — Ycayra CinyxObl, npenocraBiseMas
CnenuanucroMm B YCTHOH Qopme, mo TeneoHy WM uepe3 JMYHbI KaOMHET MOOMIIBHOIO
npunoxenus «TenenokTop 24», 3akimoyaronascs B cOope, aHan3e Kajo0 MalueHTa u JaHHbIX ero
aHaMHe3a, MPUHATUU PEIICHUs O HEOOXOJMMOCTH IPOBEIEHHs OYHOrO IpHUeMa Bpada (OCMOTPa,
KOHCYJIbTAIlMM), MPEJOCTaBICHUN PEKOMEHIAIM no npogunakTuke 3a0oneBanuid. CrenuaiucTel
MPEJOCTaBISAIOT KOHCYIBTAIMIO HA OCHOBAaHUM COOpaHHOIO aHaMHe3a U kanood Kimenrta, ¢ moiHeIM
BBISICHEHHEM OOCTOSATENIBCTB U MPOCMOTPOM METUIMHCKOM JOKyMeHTaluu (mpu Hanuyun). O6sem
3anpaimBacMoi JOKyMEHTaluu onpenensercs CrenuanicToMm.

VYcnyra 1aet BO3MOKHOCTb KPYTJIOCYTOUHOTO OOIIEHHUS C BpAuOM.

11.2.1. Pe3ynbTaThl OKa3aHUs YCIYTH MPeNOCTaBISIOTCA MO TesnedoHy JIMOO Takke Hpu
MOMOIIIY MHBIX CPEACTB YCTHOW AMCTAaHIIMOHHON KOMMYHHKAIIUH, orpenenseMbix Ciyx6amu.

11.2.2. JIns nonmydeHus: Y ciayru HeoOX0oaumo:

- obparuthcs B CiryKObI;

- IPOUTH MAEHTU(PUKALMIO IyTeM COOOIIEHHUsS CBEICHMH M COBEPUICHHS HEOOXOJUMBIX
neWicTBui, 3anpamuBaeMbix Ciayx0amu;
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- OCYILIECTBHUTH 3aIpoc B COOTBETCTBUH C TPEOOBAaHUSIMH, YCTaHOBIEHHBIMU OdepToil.

11.2.3. KoHCynbTauu Mpe1oCTaBsIOTCS ¢ OTPaHUYCHUSIMU, TIPETYCMOTPEHHBIMHU HACTOSIIEH
OdepToii.

11.2.4. CnenuanucTbl TPEAOCTaBISIOT KOHCYJIBTALUIO TOJBKO B CiIydae, €CIId CHUTYaIus
Knmenra mo3BosisieT OTBETHTH Ha BOIPOC HEMOCPEACTBEHHO B X0/1€ TEKYIEr0 KOMMYHHKAIIMOHHOTO
COCIIMHEHUS, TO €CTh 0€3 JaTbHEUIIETO BHISICHEHHS 00CTOSTEIHCTB WA TPOCMOTPA TIOKYMEHTOB.

11.2.5. Pe3ynbraToM OKa3aHHUs YCIYTH SBISIOTCS Pa3bsiCHEHHE, 0OCYKICHUE BO3MOKHOCTEH
Y CIIOCOOO0B peIIeHUs] BOZHUKIIETO y 3aKka3urka 3anpoca MHPOPMAIIMOHHO -CITPABOYHOTO XapaKTepa
B chepe MEUITMHBI B YCTHOH (hopMe B 4acTH TpeOoBaHMi, 0003HaYeHHBIX KitmeHTOM.

11.3. Yeayra «BuaeokoHcyabTanus ¢ Bpadom» — Ycmyra CiyxObl, npenocraBisieMas
Criennanucrom u (unu) Koncunuymom cnenuanuctoB City:kObl M KIMHUK-TIAPTHEPOB MOCPEICTBOM
BHICOKOH(EPEHIINH, 3aKITIoUaroascs B coope, aHaln3e kano0 malMeHTa U TaHHBIX €r0 aHaAMHE3a,
pa3bsICHEHUH, 00CYX/IEHIUH BO3MOKHOCTEH M CITIOCOOOB PEIICHHMsT BO3HUKIIIETO Y MalMeHTa 3ampoca
WH(GOPMAIMOHHO-CIIPABOYHOTO XapakTepa B cepe MEeTUIIHBI, TPEIOCTABICHUN PEKOMEHIANHN TI0
npo¢urakTuke 3a00JIeBaHIA, TPUHATHIO PEIIESHHS O MPOBEACHUU OYHOTO MpUEMa Bpava (0CMOTpa,
KOHCYJIbTAIIUH).

VYcmyra mpemocTaBisieTcss 1O CACMYIOUIMM OTpacisM MEIWIMHBL: TEpamus, NeauaTpus,
THHEKOJIOTHS, IEPMATOJIOTHS U KOCMETOJIOTHS.

Bpau cBs3piBaeTcs ¢ KimMeHTOM MOCpEACTBOM BHIICO3BOHKA Yepe3 CHCTEMY, HE TEpexXo.is B
CTOPOHHHE MeECCEeH/DKephl, KIMEeHT mnpuHMMaeT 3BOHOK dYepe3 MOOWIBHOE MPHIOKECHHE
«Tenemoxrop 24».

11.3.1. Pe3ynbraTel  OKa3aHWA YCIYTH  TPENOCTABISIOTCS € TMOMOIIBIO  CPEJICTB
BHJICOKOMMYHHKAIIHNH, oTipeensieMbix Ciryx0amu.

11.3.2. lnsg nmomydeHus: Y Ciryra He0OX0UMO:

- oopatuThest B CiryxObI;

- IPOUTH WACHTU(PHUKALMIO ITyTEeM COOOIICHHUsS] CBEIECHWNW M COBEPIICHUS HEOOXOIUMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYIIIECTBUTH 3apoOC B COOTBETCTBUU C TPeOOBAHUAMH, YCTaHOBICHHBIME OdepToil.

11.3.3. Pe3ynbpTaToM mpeocTaBieHus Y CIyry SIBISETCS BUACOKOHCYIbTanus CrieruanucTa B
yactu TpeOoBaHuii, 0603HaueHHBIX KineHtom.

11.4. Yeayra «Bropoe mueHue» — Yciuyra CiyxObl, npenoctaBisieMas CrenuaircToM
CnyxObl, TpeacTaBisiiomas co0oif He3aBUCHMOE MHEHHE O IIOCTaBICHHOM 3aKa3uyHuKy paHee
JIMarHo3e, C MoJIy4eHHEeM MUCbMEHHOIO 3aKII0UEHHUs Bpaya.

11.4.1. Pe3ynbTaTtel OKa3aHUS YCIYrH MPEAOCTaBISIOTCS MNUCHBMEHHO TOCPEICTBOM
AIIEKTPOHHOW TMOYTHI JUOO WHBIX CPEACTB MNHCHbMEHHOW AMCTAHIIMOHHONW KOMMYHUKAIIUH,
onpenenseMbix Ciyx6amu.

11.4.2. Ycnyra «Bropoe MHEHHE» IPEIOCTaBIsETCS IPHU YCIOBHUH MpezcTaBienus Kinnentom
MOJIHOTO TEepPeYHsI JIOKYMEHTOB, 3aTpeboBaHHbiX CreuuanucroM KomnaHuu, B TOM 4YHCIE
MIEPBUYHOTO 3aKIIOYCHHUSI.

11.4.3. Pe3ynbTaToM mpenoCcTaBieHUs Y CIYTH SIBISETCS MMCbMEHHOE HE3aBUCUMOE MHEHHUE B
BHJIe 3aKioyeHus Creruanucra B 4acTu TpeboBaHuii, 0003HaueHHbIX KiueHToM.

11.5. Yeayra «KMenopuentupoBanue» — Yciyra Ciyx0bl, npeocraisieMas CrenuanicToM
Cnyx0p1 nmu CrequanucToM KIMHMK-TIAPTHEPOB, MPEICTaBIAIONIAas cO00 KOHCYIbTALMIO IO
o100y Jieyarero Bpaya 1 MecTa jgeueHus B Poccun.

11.5.1. Pe3ynbTaThl 0Ka3zaHUs Y CIyTd MPEJOCTaBISAIOTCS YCTHO MO TenedoHy MM MUCbMEHHO
MIOCPE/ICTBOM 3JIEKTPOHHOM MOYTHI MO0 B MpHUIIOKEHUU «Teneaokrop 24».

11.5.2. JInst nonmydeHus Ycayru HeoOX0auMo:

- obparutbcs B CiryKObI;

- IPOUTH MAEHTU(PUKALMIO IyTeM COOOIIEHHUS CBEICHMH M COBEPUICHHS HEOOXOJUMBIX
nenicTBui, 3anpamuBaeMbix Ciayx0amu;

- OCYILIECTBHUTH 3arpoc B COOTBETCTBUH C TPEOOBAaHUSIMM, YCTaHOBIEHHBIMU OdepToil.
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11.5.3. Pe3ynbraToM NpeAoCTaBICHHS Y CIYTH SBJISETCS KOHCYJIBTAIMS IO TO00PY JIeHalero
Bpaua M Mecra JiedyeHus B Poccum B yCTHOW WM NMUCBMEHHOW (opMe B YacTu TpeOOBaHMIA,
o0o3HaueHHbIX KimnenTom.

11.5.4. Cnyx6p1 HEe HeCyT OTBETCTBEHHOCTH 3a  JOCTOBEPHOCTh  HMH(OpMAINH,
pacrpocTpaHseMOl yKa3aHHBIMU YUYPEXKJICHUSIMH (OpraHU3alMsIMH) IyTeM pa3MELICHUS B CETH
«HHTEpHET».

11.6. Yeayra «Menwopucr» — Ycnyra Mcnmomnutensi, mpepoctaBisiemas CrienuanucToM
VcnonHuTens, mpeacTaBisiomas coool I0pHINIECKyt0 KOHCYIBTAIUIO TI0 MEUIIMHCKOMY IIPaBYy, B
YaCTHOCTH, HO HE OTPaHMYMBAsCh: HEKAYECTBEHHOE OKa3aHNE MEIUIIUHCKUX YCIYT, TIOJTY4eHUE KBOT
Ha JIeYeHUE, HATOTOBBIX BHIYETOB U TIP.

11.6.1. Pe3ynbraThl OKa3aHUsl YCIYTH TPEIOCTABISIOTCA IO TesleOHy JIMOO TakkKe NpH
MTOMOIIIX MHBIX CPEACTB YCTHOW JMCTAaHIIMOHHON KOMMYHHUKAIMH, onpeneseMbx Ciayx0amu.

11.6.2. [{yis mosryueHust Y CIyTd HE0OX0IUMO

- oOpatuthcs B CiryxObI;

- IPOUTH HACHTU(PHUKALUIO IYTEeM COOOIICHUS] CBEIEHUNW M COBEPIICHUS HEOOXOIUMBIX
necTBui, 3anpamuBaeMbix Ciy:x6amu;

- OCYIIECTBUTH 3allpOC B COOTBETCTBUH C TPeOOBAaHUSAMU, YCTaHOBIEHHBIMU OQepToil.

11.6.3. KoHCynbTaIuu nNpeIoCTaBIsIOTCS ¢ OTpaHUYESHUSMHE, TPeycMOTpeHHBIMU OhepToi.

11.6.4. Pe3ynbraToM OKa3aHHs Y CIYTH SBISETCS yCTHAsI KOHCYIbTarus CrieluaincTa B 4acTH
TpeboBaHuii, 0003HaueHHBIX KitmeHToM.

11.6.5. Ilpenocrapnenne YCIyrd OrpaHUYMBACTCS TEPPUTOPUEH CTpPaHBl HAXOXKICHUS
CyxOBI.

11.7. Yeayra «Anteka» / CepBuc «Amnreka» — Ycinyra CnyxObl, mpefocTaBisieMas
Crnemunamcrom CiayxObl, TpencTaBisronias coboir mHbpopMupoBaHue 1Mo TeneoHy o Haubosee
3pPEeKTUBHBIX JIEYEOHBIX MpenapaTax M0 UMEIOIIUMCS IEPCOHATIBHBIM MOKa3aHUAM M CUMIITOMaM,
MIPOBEPKY JICKAPCTB HA HAJTMYHE B CITHCKE 3a0paKOBaHHBIX, ITO00P JOMYIIIEHHOTO B 000pOT aHaJIoTa.

11.7.1. Pe3ynbTaThl OKa3zaHWs YCIYTH TPEAOCTABISAIOTCS MO TeneoHy, JUOO0 TaKKe MpH
MIOMOIIIM UHBIX CPEJCTB YCTHOM AUCTAHLIMOHHOM KOMMYHHUKaIMH, onpeaenseMbix Ciayx06amu, 1160
B MPUJIOKEHUH «TenenoKTop 24», eclii JOMyCTUMO.

11.7.2. lng nmonydeHus: Y CIyra HE0OX0MMO:

- oopatuThes B CiryxOBbI;

- IPOUTH MAEHTU(PUKALUIO IyTeM COOOLIEHHUsS CBEJEHUH U COBEPLICHUS HE0O0XOIUMBIX
neicTBUi, 3anpamuBaeMbix Ciayxbamu;

- OCYILIECTBUTH 3alpoc B COOTBETCTBUH C TPEOOBAaHUAMM, YCTaHOBIEHHbIMU OdepToil.

11.7.3. Pe3ynbTaToOM OKa3zaHus YCIyrHm SBISAIOTCS uHOpMuUpoBaHHEe © Haubosee
3pPEeKTUBHBIX JIEYEOHBIX MpenapaTax 1o UMEIIIMMCS MIePCOHATBHBIM MOKa3aHUSAM M CUMIITOMaM,
IIPOBEpPKa JIEKAPCTB HA HAJMYKE B CIIUCKE 3a0paKkOBaHHBIX, OJ00P AOMYIIEHHOTO B 000POT aHajIora
B YCTHOH (hopMe B yacTu TpeOoBaHMi, 0003HaueHHBIX KitneHTom.

11.8. Yeayra «Ckopasi nomomb» — Yciuyra CrnyxObl, npenocrabiseMas CrenuanictomMm
CnyxO0bl, pencrasistomnas coboil conerictsue Crnennanicra B OpraHu3alui 3KCTPEHHON OMOLIH
Ha Tepputopuu Poccun.

11.8.1. Pe3ynbTaThl OKa3aHUs YCIYTH MPeNOCTaBISIIOTCA MO TesledoHy JIMOO Takke Hpu
MIOMOIIIM MHBIX CPEACTB YCTHOW AMCTAaHIIMOHHON KOMMYHHKAIUH, orpenenseMbix Ciyxoamu.

11.8.2. JInst nonmydeHus Yciayru HeoOX0auMo:

- o6paruthcs B CiryxkObl;

- IPOUTH MJAEHTU(PUKALNIO IyTeM COOOIIEHHUs] CBEICHMH M COBEPUIEHHS HEOOXOAUMBIX
neWicTBui, 3anpamuBaeMbix Ciayx0amu;

- OCYILIECTBHUTH 3arpoc B COOTBETCTBUH C TPEOOBAaHUSIMHM, YCTaHOBIEHHBIMU OdepToil.

11.8.3. Pe3ynbraToM OKa3aHus YCIyru siBisercs cojeiictBue Crenuanucra B OpraHU3aluu
SKCTPEHHON oMol Ha Tepputopun Poccun.

11.8.4. Ilpenocrapnenue YCIyrd OrpaHUYMBACTCS TEPPUTOPUEH CTpaHbl HAXOXKACHUS
CayxObl.
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11.9. Yeayra «YcTHasi KOHCYJbTAlUsl MCHXo0JOra» — Yciyra, mpeaocraBiseMas
CrenuanucroM B paMKax JAMCTAaHIMOHHONW KOMMYHMKAallMM B TeueHUE He Oosnee 45 MUHYT,
BBIPAKAIOMIASICS B ICMXOJIOTMYECKOM TOMOIIM B TOUCKE pa3perieH s MpoOIeMHON CUTYalllH, B TOM
yrcie aHanuse npooaemsl KimenTa, AnarnocTruke, BRIpabOTKEe METOa TEPAITUH.

11.9.1. Pe3ynbraThl OKa3zaHUs YCIYTH NPENOCTABISIOTCA MO TenedoHy Ju00 MOCPEICTBOM
WHBIX CPEJICTB TUCTAHIIMOHHOW KOMMYHHKALIUH, onpeaenseMbrx Ciayxoamu.

11.9.2. 1yns mosryueHust Y CIyrd HE0OX0IUMO

- ooparutbcs B CiryKOBbI;

- IPOUTH HACHTU(PHUKALUIO IYTEeM COOOIIECHUS CBEJICHUNW M COBEPIICHUS HEOOXOIMMBIX
neicTBui, 3anpamuBaeMbix Ciry:x6amu;

- OCYIIECTBUTH 3aIllpOC B COOTBETCTBUH C TPEOOBAaHUSAMU, YCTAHOBIEHHBIMU OQepToil.

11.9.3. Pe3ynbraToM OKa3aHUs YCIyrd SIBJISETCS KOHCYJAbTATHBHAS TCHXOJOTHYECKAs
oMotk CrienuanucTa B 4acTH TpeboBaHuM, 0003HaueHHBIX KitneHTom.

11.10. Yeayra «BuaeoKoHCYJbTAlUsi € MCHUXOJOromM» — VYciyra, IpenocraBisieMas
CrieninanucToM B paMKax JWCTAaHIIMOHHON BHMJICOKOMMYHHUKAIlMU B TeueHHe He Oosiee 45 MUHYT,
BBIPAXKAIOLIASICS B ICUXOJIOTHYECKON TOMOIIM B IOMCKE pa3pelieHus: IpoOJIeMHON CUTyalu, B TOM
yuciie aHanuse npoonemsl Kinenra, auarHoctuke, BbIpabOTKEe METO/1a TEparty.

11.10.1. Pe3ynbTaThl OKa3aHWs YCIYTH MPEIOCTABISIOTCS YCTHO TPH TIOMOIIM CPEICTB
JMCTAaHITMOHHON BHICOKOMMYHUKAIIIH, OoTpenensieMbix Ciry>kOaMu.

11.10.2. JIns nonyqeHust Y Cayra HEOOXOAUMO:

- oOpatuthcs B CmyKObI;

- IPOUTH HACHTU(PHUKAIUIO IYTEeM COOOIIECHUS CBEICHUM W COBEPIICHUS HEOOXOIUMBIX
neicTBui, 3anpamuBaeMbix Ciiy:x6amu;

- OCYIIIECTBUTH 3aMpoOC B COOTBETCTBUU C TPeOOBAaHUAMH, YCTaHOBICHHBIME OdepToil.

11.10.3. Pe3ynbratoM oka3aHus Y CIyru SBISIETCS BUACOKOHCYIbTaIMsl CrieuanrucTa B 4acTH
TpeboBaHuii, 0003HaueHHBIX KineHToMm.

11.11. Yeayra «I'pynnoBas Tepanusi» — Yciyra, npegoctanisiemas CriennagncToM B paMKax
JTUCTAHIIMOHHOM KOMMYHUKAIlMM B TeueHWe He Oosee 45 MuHyT, BBIpaKaWOMasIcsI B
ncuxoJjiornyeckoil momomu uis KnneHta m kpyra ero ONM3KUX PpOJICTBEHHMKOB B IIOHCKE
paspelieHus NpoOJIeMHON CUTyallMM, B TOM 4HCie aHainu3e npobiemsl KimeHra, AMarHoCTHKe,
BbIPaOOTKE METOJ1a TepaItu.

11.11.1. Pe3ynbTathl OKazaHWsl YCIYTH NPEIOCTABISAIOTCA MO TeneGoHy MO0 TakkKe MHpH
IIOMOIIIY UHBIX CPEACTB YCTHOM JUCTAaHIIMOHHON KOMMYHUKAIMHY, onpenenseMblx Ciry:k6amu.

11.11.2. JIns nosrydenust Y CIyrd HE0OX0IMMO:

- oopatuThes B CiryxObI;

- IPOUTH MAEHTU(PUKALUIO IyTeM COOOIIEHHUsS] CBEICHMH M COBEPUICHHS HEOOXOAUMBIX
neWcTBuil, 3anpamuBaeMbix Ciayx0amu;

- OCYILIECTBUTb 3alpoc B COOTBETCTBUH € TPEOOBAaHUSIMM, YCTaHOBIEHHBIMU OdepToil.

11.11.3. Ycnyra opraHusyercss nocjie HpefoCTaBI€HUs YCIyr, YKa3aHHBIX B HACTOSILEM
paszgene, — Yciuyra «YcTHas KOHCYJbTallUs C IICHXOJIOromM», Yciyra «BuaeokoHcynabTanus ¢
MICHXOJIOTOM», TMO3BOJISIIOIIMX B HWHAUBHIYaJIbHOM IOPSAKE OMPEACIUTH/BBISBUTE HEOOXOIMMBIN
o0beM yciyr o Yceiyre «I'pymnmoBasi Tepanus».

11.11.4. Pe3ynbTaToM OKa3aHus YCIOYr'M SBISETCS TPYNNOBas YCTHas KOHCYJIbTalUs
Cnenuanucra, HarpaBJieHHas Ha pa3peleHue npodneMHoi cutyaunn Knuenra.

11.12. Yeayra «CepBuc st ceMbH» — (QopMa  HHGOPMAIMOHHO-CIIPABOYHOTO
B3auMoaeicTBus co Cnennanucrom Ciyx0, B pamkax kotoporo KiHeHT mpenocraBiser J0CTyH K
MOJIy4eHUI0 YCIyr, MpelycMOTpPeHHbIX Tapu(HBIM IUIaHOM, MHBIM JIMIIaM, KOTOpBIE SBIISIOTCS
[Tonp3oBatensimMu, B oObeMe M TOpSJKE, MpeaycMOTpeHHbIX OdepToil M COOTBETCTBYIOIIUM
Tapudnsim mmaHoM.

11.12.1. Tonp30BaTensIMU MOT'YT OBITh Ha3HAUEHBI JIMIA U3 YUCIIA YKa3aHHBIX HIDKE:

- cynpyr/cynpyra (Takke B He3aperuCTpHpOBaHHOM Opake);

- poautenu Kiuenra;
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- netu Knmenra (6e3 orpaHu4eHuUs 10 BO3PACTy, HO HE 00JIee IBYX).

11.12.2. Ha3znauenue u u3meHeHune Kimmenrowm [lonb3oBareneii 0CymmecTBIsSIOTCS TOCPEICTBOM
JTMCTAaHIIMOHHON KOMMYHUKAIIUH, ycTaHaBiuBaeMoi Ciryx0amu.

11.12.3. 3menenus KinmerTomM Ha3HAYCHHBIX JIHIl U3 yucia [loap3oBaTeneil ocymecTBIseTcs
B HEOIPAaHMYEHHOM KOJIMYECTBE.

11.12.4. JIns nony4erust Y CIyrd HEOOXOAUMO:

- ooparutbcst B CiryKOBbI;

- IPOMTH HAEHTU(UKALNIO IyTEM COOOUIECHHUSI CBEAECHUNW M COBEPLICHHMS] HEOOXOAUMBIX
neicTBui, 3anpamuBaeMbix Ciry:x6amu;

- IPEIOCTaBUTh CBEICHHUS O JUIAaX, Ha3HadaeMblx llojp3oBarensiMu, 3amparinBacMbIe
Crenmanucrom.

Cratb 12. Ilopsinok okazanus Y cayr no GUHAHCOBOMY KOHCYJILTHPOBAHUIO

12.1. Yeayra «YcrHass (MHAHCOBasi KOHCYJbTalUs» mpenocraBisercs CrenuanucToM
CnyxObl B BHUJE peKOMEHAAlMH, pa3bsicHeHui no 3ampocy Knuenra. B xone okazanusa Ycnyru
CrienuaiucT IMOMOTaeT BBIOPATh ONTHMAIBHBIA KPEIUT M CXEMY €ro IOTalleHHs, HaWTh
BO3MO>KHOCTH JUTSI CHIDKCHUS pa3Mepa BBITIAT 10 00CTY)KHBaHHIO KPEIUTA, IpeIaraeT 0aHKOBCKOE
KOHCYJIbTUPOBaHHE, a TAKXKE MPEOCTABISIET OTBET HAa HHTepecyromwmii KimmenTa Bompoc, mpeiaraer
BO3MOXHBIC AJITOPUTMEI JielcTBU KITMeHTa 1 TaeT MPaKTUYECKUE COBETHI IO PEIICHUIO CUTYAITUU B
pamkax (hPMHAHCOBBIX NPOIYKTOB, peaM30BaHHBIX dMuUTeHTaMu P®. Kpyr BompocoB, B pamkax
KOTOPOTO TpeaocTaBisieTcs Yciyra «OuHaHCOBast KOHCYITBTAIUSY:

- OAaHKOBCKHE JICTIO3UTHI;

- KPEUTHI U TUIATSKHBIC KapPThI;

- CTpaxOBaHUE;

- ¢hopMupoBaHue OyayIel MEHCHH,

- TMYHOE U CEeMEHHOEe TNITAHUPOBAHNE;

- HaJIOTH;

- (uHAHCOBBIC MOIIICHHUYECTBA;

- 3aIUTa MpaB MoTpeOuTeNei (PUHAHCOBBIX YCITYT.

12.1.1. Pe3ynbTaThl OKa3aHWs YCIYTd TPEAOCTaBIAIOTCS 1O TeleoHy MO0 TakkKe NpH
MTOMOIIIX UHBIX CPEJICTB YCTHOW JUCTAaHIIMOHHON KOMMYHHKAIIMHU, oripenessieMbix Ciryx0amu.

12.1.2. Jing nony4deHust Y CIyra HE0OX0UMO:

- oopatuThes B CitykOBbI;

- IPOUTH WACHTH(PHUKALUIO IyTEM COOOIICHHUS CBEICHUW W COBEPIICHUS HEOOXOJUMBIX
neicTBui, 3anpamuBaeMbix Ciiyx6amu;

- OCYIIECTBUTH 3alpoc B COOTBETCTBUH C TpeOOBaHUSIMU, YcTaHOBIEHHBIMU [IpaBuamu.

12.1.3. KoHCynbTalu  MPEIOCTaBISIFOTCS € OTPAaHUYCHHSIMH,  TPEAYCMOTPECHHBIMU
HactosimuMu [IpaBunamu.

12.1.4. Cneumanuctsl TPEAOCTABISIOT KOHCYJIBTALMIO TOJBKO B CIy4ae, €CIH CHUTYaIlHsl
KrnreHnTra no3BoJisieT OTBETHTh Ha BOTIPOC HEMOCPEACTBEHHO B X0JI€ TEKYIIEr0 KOMMYHHKAIIMOHHOTO
COEIMHEHUS, TO €CTh 0e3 JalbHEHIIIEeTO BhIICHEHHUS] 00CTOATENBCTB WM MTPOCMOTPA TOKYMEHTOB.

12.1.5. PesynbraroM oOKa3zaHus YCIyrd SIBISETCS MPENOCTaBICHHWE PEKOMEHJAIUH,
pazwsicHeHui no 3ampocy KimeHta B paMkax ycloBHUH, MPEAYCMOTPEHHBIX HACTOAIINM Pa3/IelioM
«[Topsimok okazaHus ycayr mo (pUHaHCOBOMY KOHCYJIBTUPOBAHHUIOY.

12.2. Yeayra «IlucbmenHasi puHAHCOBAasi KOHCYJIbTalMsD» mpenoctapisercs CrnenuarucTomMm
CnyxObl B BUIe MUCHbMEHHBIX PEKOMEHIAIINH, pa3bsicHeHuii o 3anpocy Knuenta. B xone okazanus
Yenyru CrienMaiucT MOMOTAaeT BBHIOpATh ONTHUMAIBHBIN KPEAUT U CXEMY €ro TOTallleHus, HalTh
BO3MOXHOCTH JUISI CHWD)KEHHS BBIIJIAT TO OOCIY)KHBAaHHMIO KpEAWTa, MpeanaraeT OaHKOBCKOE
KOHCYJIBTHUPOBAHUE, a TAKXKE MPEJOCTaBISIET OTBET Ha MHTepecyomuil Kinenrta Bomnpoc, mpeznaraer
BO3MOXHBIE AITOPUTMBI IeicTBUN KileHTa 1 1aeT mMpakTUYeCKUE COBETHI M0 PEIICHUIO CUTYAIluU B
pamkax (MHAHCOBBIX MPOIYKTOB, PEATU30BAHHBIX IMUTEHTaMU PO.
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Kpyr BompocoB, B pamkax KOTOporo mpeaoctapisercsa Ycnyra «llucbmenHas ¢uHaHcoBas
KOHCYJIbTaIHsI»:

- OAaHKOBCKHE JIETIO3UTHI;

- KPEAUTHI U TUIATEKHBIE KapThI;

- CTpaXxOBaHUE;

- popmupoBanue Oyayiiei NCHCHH,

- INYHOE ¥ CEMEWHOE IJIaHUPOBAHUE;

- HaJIOTH;

- (puHAHCOBBIC MOIIICHHUYECTBA;

- 3aIMTa IpaB NOTpeduTeNeii PUHAHCOBBIX YCIYT.

12.2.1. Pe3ynbTaThl OKa3aHus Y CIYTH MPEIOCTABISIOTCS MPU MOMOIIH CPEACTB MUCHMEHHON
JTUCTAHIIMOHHON KOMMYHHKAIMHU, onipenessieMbrx Ciryx6amu.

12.2.2. J1yiis moryueHust Y CIryTd He00X0IMMO:

- oOpatuthcs B CiryxObI;

- IPOUTH HACHTU(PHUKALUIO IYTEeM COOOIICHUS] CBEIEHUNW M COBEPIICHUS HEOOXOIUMBIX
necTBui, 3anpamuBaeMbix Ciy:x6amu;

- OCYIIECTBUTH 3allpOC B COOTBETCTBUH C TPeOOBAaHUSAMU, YCTaHOBIEHHBIMU OQepToil.

12.2.3. KoHCynbTaIuy Mpe1oCTaBIIsIFOTCS ¢ OrPaHHYCHHUSIMH, TIPETYCMOTPEHHBIMHU HACTOSIIICH
Odeproii.

12.2.4. Pe3ynbraToM OKa3aHWs YCIYTH SBISIFOTCS MUCHMEHHAs PEKOMEHAINs, pPa3bsiCHEHNE
Crnennanucra o 3anpocy KimeHra B paMKax yClOBHH, PEIYCMOTPEHHBIX HACTOSIIUM PA3AEIOM
«[Topsimok okazaHus yciayr no (pUHaHCOBOMY KOHCYJIbTUPOBAHUIOY.

12.3. Yeayra «CocraBjieHHe JHYHOT0 (UHAHCOBOIO IUIAHA»  TIPEIOCTABIISACTCS
Cnenuamucrom CiykObl B BUA€ (DPUHAHCOBOIO HHCTPYMEHTA, COJEPIKALIEro OIpECICHHbIE
3aKITI0YCHHs1/ PEKOMEH I H, TOMOTAIOIIET0 AaHATU3UPOBATh H ONTUMH3UPOBATH ACHEKHBIE TOTOKH,
B KOTOPBIX HaxoauTcs KiMeHT B TeueHne onpeeNeHHOro nepruoa BpEMEHH, C LIEIbI0 pa3paboTKu
MeXaHU3Ma JOCTH)KEHHUsS IOCTaBJIEHHBIX IeJeil M NpeAcTaBieHUs Bced (PUHAHCOBOM KapTHUHBI
LIEJIMKOM Ha ONpEIEICHHBIN nIepruoj BpeMeHu Briepea. s peanuzanun ganHoil Ycnyru Knuenty
HE0O0XOAMMO 3aIOJIHUTh aHKETY M BECTH B TE€YEHHE TPEX MECALEB Y4eT pacxoJl0B M JOXOJ0B B
ynoOHOH ¢opMe (3anmucHas KHWKKa, daiiasl 1 urenus B 110 Excel, MoOmiIbHOE TIPHIIOKEHUE).
ITocne npenocraBineHus CpeHUX AAHHBIX 3a TPU Mecslla U MOSCHEHUs, Kakue (PMHAHCOBBIE LIENU
npecnenyer Knuent, Knuenty npenocraBisiercst 3aK/II04eHHE MO CIIETYIOUIUM ITyHKTaM:

- OITUMU3ALMS PACXOJIOB;

- PEKOMEH/ALMK 110 aKTUBaM U [1aCCUBaM CEMbH;

- PEKOMEHALIUH 110 «IOYyIIKEe O€30IaCHOCTUY;

- OTCII©)KMBAaHUE POCTa JIMYHOI'O KaluTaja.

Ankera npenocrasisercs Kiuenty B dopmarte mokymenta doc/docx. Tabmuua mis ydera
pacxoJ0B U JIOXOJIOB IpeAocTaBisieTcss B ¢opmare Tabmauibl xls (nHOe aHanoruyHoe). Mrorosoe
3aKII0YeHHE MpeocTaBisiercs B popmare nokymenta doc/docx.

12.3.1. Pe3ynbraThl OKa3aHus Y CIyTH NPEAOCTABISAIOTCS MOCPEACTBOM CPEJCTB MUCbMEHHON
JMCTAaHIIMOHHON KOMMYHUKaIUK, onpeaenseMbx Ciayx0amu.

12.3.2. JInst nonydeHus Yciayru HeoOX0oauMo:

- o6paruthcs B CiryxkObl;

- IPOUTH MJAEHTU(PUKALMIO IyTeM COOOIIEHHUsS] CBEICHMH M COBEPUICHHS HEOOXOAUMBIX
neWicTBui, 3anpamuBaeMbix Ciayx0amu;

- OCYILIECTBHUTH 3alpoc B COOTBETCTBUH C TPEOOBAaHUAMM, yCTaHOBIEHHBIMU OdepToil.

12.3.3. KoHcynbTanum npeocTaBisitoTcs ¢ OrpaHUYEHUSIMU, IPEyCMOTPEHHBIMH HACTOSIIEH
OdepToii.

12.3.4. Pe3ynbTaToOM OKa3aHHUs YCIYrd SBJISETCS NPEAOCTaBICHHE JIMYHOTO (PMHAHCOBOTO
wiaHa KimeHty B Buje 3akiroueHus B 4acTH TpeOoBaHMM, 0003HaueHHbIX KimeHTOM, B paMmkax
YCIOBUM, MPEIYCMOTPEHHBIX HACTOSIIUM pazfenoM «Ilopsaok okazaHus yciyr mo (pMHAHCOBOMY
KOHCYJIbTUPOBAHUIO».
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12.4. Yeayra «JkcnepTHasi OLEHKAa WHBECTHMIMOHHOIO NPOAYKTA» TPEIOCTABISACTCS
Cnenmamucrom CiykObl B BUJE OILEHKH CTENEHM COOTBETCTBUS MPOAYKTA LEISIM U HHTEpecam
Y4aCTHUKOB MHBecTUpoBaHus. JlaHHas Yciayra npefocTaBisieTcsl B IMCbMEHHOM BHJIE U KacaeTcs
yxke kymieHHsix Kimuentom pemennit (HCXK, MCXK, cTpyKTypHBIX HOT, OAaHKOBCKUX JICTIO3UTOB) B
paMkax (UHAHCOBBIX MPOIYKTOB, peann30BaHHbIX SMuTeHTamMu P®. Ilpu oxazanmm Yciayru
IIPEIOCTABIISIETC ~ HE3aBUCHMasi  OLIEHKa  aKkTuBa  0€3  KOHKPETHBIX  pEeKOMEHAAluil
pacropspkeHust/001a1aHIsT AKTHBOM.

Pesynbratel okazaHus YcCIayru NpeNoCTaBIsIOTCA IOCPEICTBOM CPEICTB NUCBMEHHOU
JIMCTAaHIIMOHHOH KOMMYHUKAIUH, onpeaessieMbrx Ciayx0amu.

12.4.1. J1ns mosryueHust Y CIyrd HE0OX0IUMO:

- ooparutbcst B CiryKOBbI;

- IPOUTH HACHTU(PHUKALUIO IYTeM COOOIICHUSI CBEJIEHUNW M COBEPIICHUS HEOOXOIUMBIX
neicTBuil, 3anpamuBaemMbix Cinyx0amu;

- OCYIIECTBUTH 3allpOC B COOTBETCTBUH C TPeOOBAaHUSAMU, YCTaHOBIEHHBIMU OQepToil.

12.4.2. KoHCynbTaIuy MpeIoCTaBISIIOTCS C OTPaHUYCHUSIMH, TIPETYCMOTPEHHBIMHU HACTOSIIICH
Odeproii.

12.4.3. Pe3ynbraToM OKa3aHHs Y CIYTH SBISIETCS MPEIOCTABICHNUE SKCIIEPTHOTO 3aKIFOUYCHUS
M0 WHBECTUIIMOHHOMY TMPOIYKTY B YacTH TpeOoBaHWH, 0003HaueHHbIX KimmeHTOM, B paMKax
YCIIOBUH, MPEyCMOTPEHHBIX HacTOSIUM pazaesioM «llopsnok okazaHus yciayr mo (UHAHCOBOMY
KOHCYJIbTUPOBAHUIOY.

12.5. Yeayra «E:kemecsiuHble TPpaKTHYecKHe (UHAHCOBBIE COBeTHI MO e-Mmail»
npenocTapiserca crneudanucroM Crnyx0bl B BUJe MH(OPMALMOHHO-aHATUTUYECKON aHHOTAIUH,
crocoOcTByroIer yaydiieHnuto (uHancoBoro Omaromonyuusi Knmenta. B pamkax ykazanHOU
Yenyru mpemoctaBisieTcsi 0030p HOBOCTEH (HOBOCTh) C BBIBOJIOM, HMMEIOIIMM IPAKTHUYECKOE
NpUMeHeHre B o0JacTu pacrnopsbkeHus (UHAHCAMHM, a TakXKe, BO3MOXKHO, COJEpIKalluM
MH(POPMAITUIO 0 MUCCETTUHTE ¥ MOIIIEHHUYECTBE B YKa3aHHBIX cepax (MpU HATUYHHN).

12.5.1. Ycnyra npenocrasinsercs nocpeacTBoM JImanoro kabuHeTta Kiimenta mubo Takyke WHBIX
CPEICTB JUCTAHIMOHHOW KOMMYHUKAlMM JJIs Tepeladdl 3JIEKTPOHHON KOPPECIOHICHIINH,
onpenensieMbix Ciryx06amu.

12.5.2. TemaTuka uHHOPMAITMOHHO-aHATUTHYECKON aHHOTAIIUHU TI0 YTyUIIeHUIO0 (()MHAHCOBOTO
omaronosyuns Knuenra, Hanpasisiemas Knuenty, onpenensercs Ciryx00i.

12.5.3. Ycnyra npenoctaBisiercs 1 (0auH) pa3 B MECHII.

12.5.4. PesynbraTroM mpefocTaBieHHs YCIyru sBIsieTcss npepoctaBieHue  KimeHty
MPAKTUYECKUX COBETOB MO YIY4YILIECHUIO (PUHAHCOBOro OJIAromnoJiydusi B paMkax 0030pa HOBOCTEH
(HOBOCTH), B COOTBETCTBUHU C YCJIOBHUSIMH, MPEIyCMOTPEHHBIMH HAcTOSIIUM paznenoMm «l[lopsmok
OKa3aHUus yCIyr Mo (puHaHCOBOMY KOHCYIIbTUPOBAHUIO».

12.6. Yeayra «AuBecTHIHOHHBINA mu1an» npenocrasigercsa CnennanuctoM Ciy:kObl B BUIE
COCTaBIICHUSI TPOEKTAa, KOTOPBIM BKIIOUAET B ce0s Kak OMUCaHHE STaroB pabOThl, TaK U aHAIH3
MOTEHIIMATBHBIX PUCKOB, CIIECHAPUI MOBEJACHUS B TOM HIIM HHOM cllydae, a TakKe MpeoCTaBICHHE
BAPUAHTOB MHBECTUPOBaHHUA. YcCIyra MpeJoCTaBlseTCs B BUIE CTPYKTYPHOT'O HWHBECTUIIMOHHOTO
noptdenss 6e3 KOHKPETHBIX PEKOMEHJAIMI 1O MOKYNKe aKUui, OOJUrauuidi U Mpoyux akTHBOB, B
pamkax (MHAHCOBBIX MPOAYKTOB, pealn30BaHHBIX SMUTeHTaMu P®D. JIroOble 3akTt0ueHHs B paMKax
yKa3aHHON YCIyru NpeaocTaBIIsIOTCS M0 MHTepecyromuM KineHra nmpoaykraMm (CyTh CTpaTeruu,
PHCKH, ITPOTHO3HAs JI0XOJIHOCTh) 0€3 KOHKPETHBIX peKoMeHpaanuil. Pe3ynpraTsl okazanus Yciayru
NPEJOCTaBIAIOTCA  TOCPEJICTBOM  CPEACTB  MHUCBMEHHOM  JIUCTAaHIIMOHHOM  KOMMYHHKAIIUH,
onpenensgeMbix Ciyx6amu.

12.6.1. JInst nonmydeHus Ycayru HeoOX0auMo:

- obparutbcs B CiryKObI;

- IPOUTH MAEHTU(PUKALMIO IyTeM COOOIIEHHUS CBEICHMH M COBEPUICHHS HEOOXOJUMBIX
NecTBUM, 3anpamrBaeMbix Ciy:x0amu;

- OCYILIECTBHUTH 3arpoc B COOTBETCTBUH C TPEOOBAaHUSIMM, YCTaHOBIEHHBIMU OdepToil.
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12.6.2. KoHCcynbTauu npeoCcTaBisitoTCs ¢ OTPaHUYCHUSIMH, TIPETYCMOTPEHHBIMHU HACTOSIIEH
OdepToii.

12.6.3. Pe3ynbraToM OKa3aHHUs YCIYTH SBISIETCS MPEIOCTABICHUE SKCIIEPTHOTO 3aKIIOYCHUS
[0 WHBECTUIIMOHHOMY IMPOIYKTY B 4YacTH TpeOoBaHM, 0003HAaYeHHBIX KIMeHTOM, B paMKax
YCJIOBHMA, IPEAYCMOTPEHHBIX HACTOSIIUM pazfenoM «Ilopsaok okazaHus yciyr mo (pMHAHCOBOMY
KOHCYJIIBTUPOBAHUIO»,

Paznes IV. Cpokn. YBenomiienusi. ConpoBoauTe/IbHbIe CEPBHUCHI
Cratbs 13. Cpok a5 aktuBanuu Kaprtel

13.1. Cpox mnst aktuBauu KapTel HcUmcsieTcss B COOTBETCTBHH € 4acoBOM 30HOM Kommanum.

13.2. Cpox myist akTUBAIK ycTaHaBIuBaeTcs Kommanuei caMoCTOSTENTbHO U SBIISIETCS OJTHUM
13 yciaoBuil opunuanbHoro npeioxxenns Komnannu. Komnanus Bripase coo01mars HHGOPMaIUIO 0
cpoke Juid aktuBaluu KapTel 1100b6IM JOCTYITHBIM 00pazoM.

13.3. Eciu cpok juis aktmBaruu KapTel HE ycTaHOBJICH OO HE JOBEICH JIO CBEICHUS
Knmenra, oH cunTaercs paBHbIM 2 (JIByM) KaJeHIapHBIM T'OJlaM ¢ MOMEHTA OILIaThI 3aKa3a KapTsl B
Komnanuu.

Cratpa 14. Ilepuon okazanus Y ciyr

14.1. Cpokwu, ycTaHOBJICHHBIE [Tl IEPUOAA OKa3aHUsl Y CIIYT, UCUYUCIIAIOTCS B COOTBETCTBUH CO
BpeMeHeM CiryxObl, B KOTOpOii Obli1a akTBUpOBaHa Kapra.

14.2. Cpoku mepuosa OKa3aHUS YCIYr HCYHCIAIOTCS ¢ MOMEHTa akTtuBanuu Kaptel u
ucrekaroT B 00:00 yacoB mocieaHero KajaeHaapHoTo JHS CpoKa.

Crartbs 15. [lopsiiok ucuncjieHUs CPOKOB OKa3aHUA Y CJIYT

15.1. Cpokn okazaHus YCIyr HUCYHCISIOTCS B COOTBETCTBHM €O BpemeHeM CiryxO,
OKa3bIBAIOIINX COOTBETCTBYIOMIYIO Y CIIYTYy.

15.2. Cpoku okazaHusi YCIyr, yCTaHOBJICHHBIE B JIHIX, HAUMHAIOT ucuuciaTbes ¢ 9:00 yacos
o BpeMeHu Ciryx0 pabodero JIHs, CISAYIOMIET0 3a KaJleHIapHbIM JTHeM Gukcarmu 3amnpoca Kirenra
Cnyx06amu, ecnu IlpaBuiamMu He YCTaHOBJIGH MHOUM MOPSIOK MCUUCICHHS CPOKOB JUISI OKa3aHHSI
KOHKPETHBIX Y CIIYT.

15.3. Cpoku okazaHusi YCIyr, yCTaHOBJICHHBIE B YacaX, HAUMHAIOT MUCUUCISTHCS C MOMEHTA
MOCTYIUICHHUA 3amnpoca.

15.4. Cpoku okazanHusi YCIyr, yCTaHOBIIEHHBIE B pa0OUMX Yacax, HAYMHAIOT UCUYHUCISATHCS C
09:00 yacos no Bpemenu Ciyx0 pabouero AHs, CIEAYIONIETro 3a KaJeHAApHBIM JHEM (HUKCAIUU
3anpoca Knuenrta Cinyx0amu, ecinu [IpaBunamu He yCTaHOBJIEH UHOM MOPSIIOK UCYUCICHUSI CPOKOB
JUIsl OKa3aHHsI KOHKPETHBIX Y CIIYT.

15.5. MoMeHTOM TOCTyIJIeHHsT 3ampoca sBISETCS MOMEHT (UKCAUU CHEeIHaTbHBIMH
TexHuueckuMu cpenctBamu Cnyx6 3ampoca B mpeaycMOTpeHHOM [lpaBunmamu JOMYCTHMOM
dbopmare, Bkmoyas coOmrogeHue KimenTtom Bcex TpeOoBaHWUN B OTHOIIEHMH 00beMa,
JOCTaTOYHOCTH, TOCTOBEPHOCTH, MPABOMEPHOCTH U UHBIX TPeOOBAHUIl B OTHOIICHUU TOKYMEHTOB,
cBeZieHMi U JaHHbIX. CIy)KObl PETUCTPUPYIOT 3apPOCHl B pa3yMHBIE CPOKH.

15.6. B ciydae yrouHneHus 3ampoca TeueHHEe CPOKOB OKa3aHMs Y CIyr HAUMHAETCS C MOMEHTa
MOCTYIUICHUsI YTOYHeHHOTo 3ampoca. [Ipu mpemnocTaBieHUN JOMOJHUTENBHBIX JTOKYMEHTOB CPOK
HAYMHAET T€Yb MMOCIJIE MOTYYSHHUsI TOCIETHEr0 PEIEeBAHTHOTO TOKYMEHTA.

15.7. B nacrosmux [IpaBumax moja KBapTaJoM MOHMMAETCSl KalleHIAApHBIM KBapTall, MO
MecsIeM MOHMMAETCS KaJCeHJApHBIM MecsIl, MoJA THEM MOHMMaeTcs pabouuii neHp Teppuropun
OKa3aHUS yCIYT.

30



Cratbs 16. Cpoku oka3zaHusi Y CJIyr Mo YCTHBIM 3anpocam

16.1. Yenyra «DKCTpeHHasi ycTHash KOHCYIbTAMSA», «JKCTPEHHAs YCTHAs KOHCYJIbTAIIHS
Bpaua» MpeoCTaBIsIeTCs HEMOCPEACTBEHHO B X0Ie Tele(OHHOTO coeaunenus ¢ Kinuentom nmubo B
cltydasix, IpeaycMOTpeHHbIX [IpaBuiaMu, ¢ y4eToM 3KCTPEHHOTO XapaKkTepa 00CTOSITeIhCTB MOYKET
OBITH MPEIOCTaBJICHA B TCUYCHNUE BPEMEHH, COTJIacoBaHHOTO ¢ KimeHToM.

16.2. Ycnyru «YcTHas KOHCYIbTAUs», «MHCTPYKIIHS MO0 COCTABICHHUIO JOKYMEHTa», «Y CTHAsI
KOHcybTanus no Bornpocam UII», «YcerHas koHcynpranus mo sonpocam OO0O», «Koncynpranus B
OTHOIIEHHUH TPETHHX JIUI», «YCTHAsK (PMHAHCOBASI KOHCYIIBTAIHS».

16.2.1. PesynbraT oOKa3zaHUS YCIYTH TIPEAOCTABISETCS HETMOCPEACTBEHHO B MOMEHT
oOpamienns KimeHTa, 3a UCKIIIOYEHHEM CITydaeB, MPeIyCMOTPEHHbIX Tapu(HbIMU I1aHaMu, KOT1a
pe3ybTaT OKa3zaHWS YCIYT'H NPEeNoCTaBIsAeTCs WHBIM, OTIIMYHBIM OT KimeHTa, nmumam, a Takke
MHBIMH CIIOCOOaMHU.

16.2.2. Ilpenocrapnenne pe3yabTara OKazaHUs  YCIYyrd «YCTHas  KOHCYJBTaIUs»,
«MHCTPYKIHS TI0 COCTaBJICHUIO IOKYMEHTa», «YCTHasi KOHCYIbTalms 1o Bornpocam UII», «YcrHas
KoHcynbTanus 1o BorpocaM OOO», «KoHCynbTanysi B OTHOIIEHUU TPETHUX JIUI» MOXKET OBbITh
OCYIIIECTBIICHO ITyTeM OOpaTHOTO BbI30Ba Ha TenedoHHBIH Homep KimeHTta (3a HCKIIOYCHHEM
CllydaeB, NPEAYCMOTPEHHBIX TapupHBIMH ITUlAHAMH, KOTJa pe3yJlbTaT OKa3aHus YCIyTH
MPEIOCTABIISICTCS UHBIM, OTJIHYHBIM 0T KitnenTa, numam) B TeueHue 24 (1Ba/aTi 9eThIPEX ) YacoB C
MoMeHTa pukcanuu 3anpoca Knuenra Cnyxb6amu B citydae, eciv 11t okazanus Y ciyr CrienuanucTty
TpeOyeTcsi  JOMOJHUTEIBHO  O3HAKOMHUTHCS C  PEJICBAaHTHBIM  3aKOHOJNATEIBCTBOM |
MPaBONPUMEHHUTEIILHON MPAKTUKOW WJIM COBEPIIUTh WHBIC TEXHUYECKUE/TIOMCKOBBIC JEHCTBUS, O
gyeM coobmaerca KiueHry (3a UCKIIIOYEHHEM CllydaeB, NMpeaycMOTpeHHbIX TapuHbIMU Mi1aHaMH,
KOTI'Jla pe3yabTaT OKa3aHUs Y CIIyTH IPeAoCTaBIAETCS HHBIM, OTJIMYHBIM OT Kitnenra, munam).

16.2.3. IIpenocraBnenue pe3yiabTaTta OKazaHus Y ciayru «YcTHas (GUHAHCOBask KOHCYIbTaIIHS»
MOXET OBITh OCYIIECTBJICHO ITyTeM oOpaTHOTo BhI30Ba Ha TenedonHbi HOoMmep Kimenra (3a
UCKJIIOUEHHEM CJIy4aeB, MpPeayCMOTpPeHHbIX TapuHBIMU IUIaHAMM, KOTJa pe3yJabTaT OKa3aHMs
VYenyru npeaocTaBIsieTesl HHBIM, OTJIMYHBIM 0T KimeHra, nauam) B TeueHue 72 (CeMHUIECSTH BYX)
qacoB ¢ MoMeHTa (ukcauuu 3anpoca Kimenra Cinyx6amMu B ciaydae, ecinu A OKazaHUs YCiyr
Cnenuanucty TpeOyeTcs IONOJIHUTEIBHO O3HAKOMHUTBCSA C PEIEBAaHTHBIM 3aKOHOJATENbCTBOM U
IIPAaBONPUMEHHUTENBHON NPaKTUKOHM, 0 uem cooOuiaercs KimeHTy (3a HMCKIIOYEHHEM CIlydaes,
peaycMOTpeHHbIX TapuGHBIMU IJIaHAMH, KOT/Ia Pe3yJabTaT OKa3aHUsA YCIYI'M NperoCTaBiseTcs
UHBIM, OTJIMYHBIM 0T Kitnenra, munam). {ns guxcanuu 3anpoca Kinenty Heo6xoaumMo o0paTuThes
B Cityx0y Bo BpeMms paboTbl Ciyx6n1 B Oyaaue qau ¢ 09:00 go 21:00 mo MOCKOBCKOMY BpEMEHH.

16.3. Ycnyru «3BoHOK topucta Komnanuun», «CoieiicTBUE B IEPErOBOPAX».

16.3.1. Pe3ynbraT 0KazaHus Y CIyrd NPe0CTaBIsAETCs HEIOCPEACTBEHHO B X01€ TeIe(pOHHOIO
coequaeHus ¢ Kimmentom ymbo B TedueHune 24 (nBaaaTH YETHIPEX) YacOB C MOMEHTA OOpalleHHUs
Knuenta, Ho B mobom ciydae He mo3anee 21:00 yaca mo Bpemenu Ciyx0, a Takke C y4eToM
BpEMEHU paboT (IOCTYNHOCTH) TPEThEro JMIa, C KOTOPbIM HEOOXOJUMO BCTYNHUTh B
KOMMYHHKAIIMIO, IPU U3BECTHOCTH JaHHOI MHpopMaluu. B oTaenbHbIX ciaydasx (HE0OX0IMMOCTh
JIOTIOJTHUTEIBHOTO HM3Yy4YEHUs MaTepuasioB, OOJIBIIOE KOJMYECTBO IPEICTABICHHBIX 3aKazdMKOM
MaTepHalloB) OKa3aHHe Y CIIyT MOXKET ObITh OTCPOYEHO, HO B JTF0OOM cityyae He OoJiee yeM Ha 3 (TpH)
KaJIeHJJapHBIX JTHSL.

16.3.2. B cnydae, ecnu Ui oka3aHHMs YCIyrd TpeOyeTcsl TOTNOJHUTEIBHO O3HAKOMUTBCS C
pENeBAaHTHBIM 3aKOHOJATEILCTBOM M IPABONPUMEHHUTEIbHON IPaKTUKON, pe3yibTaT OKa3aHHs
VYenyru npeaocTaBiseTcsl Mo UCTeUeHUH 24 (ABajlaTé 4eThlpeX) 4acoB C MOMEHTA MOCTYIUIEHUS
3ampoca B MepuoJi BpeMeHH, yKazaHHbli KimeHToM, HO He mo3/Hee 72 4acoB MOCIE MOCTYIICHUS
3arpoca, 3a UCKIIIOYEHUEM CITydaeB, IPsSMO MPeyCMOTPEHHBIX HacTosiumu [IpaBunamu.

16.4. Ycnyra «PekoMeHyeMas MOJeNb JOTOBOPaX».

16.4.1. Pe3ynbTaT OKa3aHus YCIyT NPEIOCTABIAETCS B TeUeHUE 24 (BaALATH YEThIPEX) YacoB
¢ MoMeHTa oOparienus Knnenra.
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16.5. Yenyru  «Memtopuct»,  «Anrteka» / Cepuc ~ «Anrteka», «Ckopas  [TOMOIIbY,
«BuneokoHcynbTanusa ¢ BpauoM» «BUICOKOHCYIbTALMSA C TICUXOJIOTOM», «YCTHAsi KOHCYJIbTalUs
nicuxoJioray, «['pynmoast Tepanus».

16.5.1. Ycmyra mpemocTaBisieTcss HEMOCPEACTBEHHO B XOJe TelNe(OHHOTO COCTUHEHHS C
Knuenrom nubo B TeueHue 24 (IBaauaTH 4YeTHIPEX) 4acoB ¢ MOMEHTa oOpameHus Kiuenra, HO B
mobom ciaydyae He no3aHee 21:00 waca mo Bpemenu Cmyx0, a Takke C y4eTOM BpPEeMEHH paboT
(OCTYITHOCTH) TPETHEro JHIa, C KOTOPHIM HEOOXOIUMO BCTYMHTh B KOMMYHHUKAIUIO, IPH
M3BECTHOCTH JaHHOW MH(popManuu. B oTAenbHBIX ciydasx (HEOOXOIUMOCThH JOMOJHUTEIHLHOTO
M3yUYeHHs] MaTepUaIoB, OOJIBIIOE KOJMYECTBO MPEAOCTaBICHHBIX KIMEeHTOM MaTepuaioB, a TaKxke
IIPU TIPEIOCTABICHUH Y CIyru «[ pynmoBas Tepanus») okazaHue Y CIyr MOXKET OBITh OTCPOYEHO, HO
B JiroOoM cityqae He Oosiee yeM Ha 3 (TpHW) KaJCHIAAPHBIX IHS, 33 HCKIIOYCHHEM Y CIyTU
«MeropucT», KOTopasi OKa3bIBaeTCs B TeueHue 24 (IBaaiaTh YeThIpeX) 4aCOB C MOMEHTA (DHKCAIUH
obOpamenus Kimenta. B cioydyae Bo3HukHOBeHHMs y KiMeHTa SKCTpeHHOW cUTyaluu YCiIyru
«Memoprct» u «Ckopas TIOMOIIb» OKa3bIBAIOTCS O€30TiIararelbHO B CBS3M C HAIWYHEM
Ype3BBIYaHBIX 00CTOSTENBCTB, B KOTOPHIX HAXOIAWTCS B MOMEHT oOpamieHusi KimeHT u KoTopeie
KnmeHTt He MOT TIpeABUIIETh, AEUCTBYS C TOCTATOYHOM, ITPH MOTOOHBIX 00CTOSTENHCTBAX, CTETIEHBIO
3a00TIMBOCTH U OCMOTPHUTEIBHOCTH.

16.6. Yciyra «MenoprueHTHpOBaHUE.

16.6.1. Ycmyra mpemocTaBisieTcss HENOCPEJACTBEHHO B XOJie Tele()OHHOTO COCTUHCHHS C
Knmrenrom 6o B TeueHue 2 (IByX) IHEH ¢ MoMeHTa oOpameHus KimeHTa B cirydae, €ciii pe3yibTaT
Ycyr MOXKeT OBITh PEIOCTABIICH B paMKax TeIe(hOHHOTO COSTUHEHHS.

16.7. Ycnyra «YcTHas KOHCYIIBTAIHSI C BPAYOM.

16.7.1. Ycyra npeaocTaBisieTcsl HEIIOCPEICTBEHHO B X0J1¢ TeIe(GOHHOTO COSTUHEHHS JTHOO0 B
TeueHue 24 (IBaalaTH YETHIPEX) YacoB ¢ MOMeHTa oOpamenust KnrenTa, Ho He mo3Hee /2 4acoB
1ocyie MOCTYIUICHUs 3ampoca, 3a UCKIIOUEHUEM CIIy4aeB, IPSAMO MPEIyCMOTPEHHBIX HACTOSIUMHU
[IpaBunamu.

Cratbs 17. Cpoku oka3anusi Y CJIyr no niCbMeHHbIM 3anpocam

17.1. Ycayra «PexoMeHryemMast MOJICINb JOTOBOPa».

Pesynbrar okazanus Yciyru npenocTaBisieTcsl B TedeHne 1 (0HOTO) JHS, 32 UCKITFOUEHHEM
cllydaeB, MPSIMO NPEAYCMOTPEHHBIX HAacTOsIIMHE [IpaBuiaMu.

17.2. Ycnyra «IIpaBoBoe pa3bsiCHEHUE TOKYMEHTa».

Pesynbrar okazanus Yciyru npenocraBisieTcsi B TeueHue 1 (ogHOTo) THS A JOKYMEHTOB
CTaHIapTHOTO 00beMa.

[Tpu moctymienuu 3ampoca ¢ JOKYMEHTaMH B 00beMe CBBIIIE CTAHJAPTHOTO CPOK OKa3aHUS
VYcenyru yBenuuuBaeTcst Ha 1 (oauH) JeHb 3a Kaxkaple 6 (IIeCTh) CTpAHUI] CBBIIIE CTaHAAPTHOTO
o0nema.

17.3. Yenyru «llucbmenHass koHcynbTanus», «lluceMeHHas (uHaHCOBas KOHCYIbTAIUS»,
«DKCHepTHas OI[CHKAa MHBECTUIIMOHHOTO MPOIYKTa», «MeJopueHTHPOBAHUEY.

CrangapTHbIi CpOK OKazaHHUs Ycuyr coctaBisgeT 2 (nBa) aHA. Cpok Oka3aHUS YKa3aHHBIX
Ycinyr MoxeT ObITh YBETTUYEH 10 S (TSTH) JHEH ¢ y4eTOM CII0KHOCTH 3arpoca.

[Tpu mocrymnenuun 3ampoca ¢ JOKYMEHTOM B 00bEME CBBIIIE CTAaHJAPTHOTO CPOK OKa3aHUs
Ycnyr yBenuuuBaetcs Ha 1 (0JIMH) JIeHb CBBIIIIE CTAHAAPTHOTO 32 KaXk/Ible 6 (11eCTh) CTPaHUI] CBHIIIIE
CTaHJIapTHOTO 00BEMa.

17.4. Yenyru «OneHka cyneOHON mepcnekTuBbl», «[luchMeHHOE 3akitoueHHe MO 3alycKy
OousHec-mpoekTa», «Hamoromelii Bbryer moxa kitou», «[loAroToBka HAIOTOBOW JEeKIapaIiuu»,
«CocraBiieHre JHYHOTO (MHAHCOBOTO IutaHa», «MHBeCTHIMOHHBIN mian», «IIpoBepka
JTOKYMEHTOBY.

Cpok okazaHusi YCIyr cocTaBisieT S (MsITh) THEH.
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[Tpu nocryruienun 3amnpoca ¢ JOKYMEHTaMU B 00BbEME CBBIIIE CTAaHAAPTHOTO CPOK OKa3aHUs
Yenyr yBenmuuBaetrcs Ha 1 (0aMH) A€HB 3a Kaxzaple 6 (IIeCTh) CTPAHUI] CBBIIIE CTAHAAPTHOTO
o0bema.

17.5. Yenyru «O030p u3MeHEHMi 3akOHOAATeNbCcTBa», «EjkeMecsdyHble MpPaKTUYECKHE
(rHAHCOBBIC COBETHI 110 e-Mmail».

Pesynbrarel okazaHus Ycayr HNpenoCTaBISIIOTCS OJUH pa3 B KaJIGHIAApHBIM Mecsl] B Jary,
onpeneneHuyo Ciayxbamu.

17.6. Cpoxk okazanus Ycuyr no Tapudnbim ruianam kareropuu Legal Box cocraBinsieT He 60ee
15 pabouux aHeEl ¢ MOMeHTa npeaocTaBieHust KiimeHToM Beell He0OX0MMOH JIJIst OKa3aHusl Y CITyru
nHbopManuy 1 (WIn) 3anpamnBaeMbix KIMeHToM JOKYMEHTOB.

Crate 18. Cpoku oka3aHHsA CONMPSKEHHBIX Y CJIYT

18.1. Ycnyra «CripaBoyHasi KOHTaKTHASE HHPOPMALTUS».

Pesynbrar okazanus Yciayru mpenocTtaBisieTcss B TeueHue 1 (OJHOTO) THS C MOMEHTa
¢ukcanuu 3anpoca Knuenrta Ciy:x0amu.

18.2. Ycnyra «[IpeacraBurens oT umeHn KimeHTa», a Takxke HazHadeHue [lomb3oBarereii.

CayxObl OTKPBIBAIOT AOCTYH K YciyraMm npenctasutento u [lonp3oBarensm Knnenra teuenue
2 (mByx) nmHEHl ¢ MOMEHTa OCYIIECTBJICHHUS 3ampoca MpH YCIOBHU YCIEUNTHOCTH TPOLEAYPHI
MTOATBEPKICHUS IOJTHOMOYMH nipeactaBuTests U [lonp3oBarenei.

18.3. Ycnyra «IlepcoHambHBIN OPUCT.

g oxazanust Yenyru Cny:x6amu HazHadaeTcsl y3KonpoduibHbIN CrenuanucTt B TeueHue 4
(deTpIpex) pabourx YacoB Mocie noctymienus 3amnpoca ot Knuenra.

[Tocne naznauenus ys3konpodmibHoro Crnernuanucra Ciyx6amu CrienuaaucT OCyIecTBIIseT
HCXOIAIYI0 KOMMYHHKAITHIO B TeueHue 24 (aBaanaTi 4eThipex) 9acoB. CpoK HAUMHACT UCUUCISITHCS
C MOMEHTa Hauaja paboyero JIHs Ha3HAYEHHOTO y3KomnpoduibHoro Creuuanmcra.

CoBokymHoe Bpemst Cpoka Hadayia oka3aHus Y CJIyryd HE MOYKET ITPEBBIMIATh 24 yaca ¢ MOMEHTA
HazHayeHMs y3konpodmibHoro Crenuanucra.

Crartbs 19. YBegomienus

19.1. B ciy4asx, Korja CpokM OKa3aHHUs KOHKPETHOH YcCilyru mpeBbllaroT 0003Hau€HHbIE B
KadyecTBe CTaHAapTHBIX, Ciyx0bl yBenomisitor KineHTa 0 JaHHOM OOCTOSITENbCTBE U CPOKE
IIPEJOCTaBICHUS pe3ysbTaTa OKa3zaHWs YCIyrd B TedeHue 1 (oAHOTro) IHS ¢ MOMEHTa (PUKCALUU
3anpoca Kimnenra Ciryx6amu.

19.2. B cayuasx mnocrtymieHus 3ampoca 0Oe3 yKa3aHHs KOHKPETHOH YCIyru, KOTOPYIO
He00X0AuMo 0Ka3aTh, Ciyk0bl pyKOBOJACTBYIOTCS IyHKTOM 27.1.3 Hactosmux [Ipasui.

19.3. IIpu nocrymieHun 3ampocoB, HE COOTBETCTBYIOIIMX HacTosmuMm IIpaBunam, npu
OTCYTCTBUM OOBEKTHBHOM BO3MOKHOCTH OKa3aTh CEPBUCHBIE Y CIIYTH 110 COIIPOBOXKAEHUIO 3arpoca
Cnyx05! yBenomisitoT Kinenra 06 oTkjioHeHHH 3anpoca ¢ yka3aHueM Ha IPUYMHBI HECOOTBETCTBHUS.

Crartbs 20. ConpoBozkienne 3anpocon

20.1. B oTHOmEeHMM KaxJIOro 3ampoca, COOTBETCTBYIOIIEIO JMOO HE MOJHOCTBIO
COOTBETCTBYIOLIEro TpeboBaHusM [IpaBui, ocyliecTBIsSETCS MHpOLEIypa €ro COMPOBOXKICHHS
COTJIaCHO MOPSJIKY, ycTaHaBiuBaeMoMy CiykO6aMu.

20.2. B cnyuasx, xorma CmyxObl, HMCXOIs U3 KpuUTepHUs HaMOOJBIIEr0 COOTBETCTBUS
pe3yiabTaTOB OKa3aHus Ycayr noskenanusm Kimenra, knaccuuuupyrot obpamenue Kinenra kak
3anpoc Ha oKa3zaHHe MHOM Yciyru, Hexenu obo3HaueHHas Kinuenrtom, CiryxkObl pyKOBOJICTBYIOTCS
nyHkrom 28.1.3.

20.3. B cnyuae, ecia MUCHbMEHHBINH 3ampoc MpeACTaBiIeH HE B MOJHOM 00beMe, B TOM YHUCIIe
IPU OTCYTCTBUM BaXXHBIX CBEJCHMH WM JIOKYMEHTOB JHOO NpPU OTCYTCTBHM HEOOXOIMMBIX
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PCKBU3UTOB 3anpoca, npu yCJIOBHUH HaJIn4usa BO3MOXHOCTH ONpCACIICHUA €ro CyTH
cooTBeTCTBYIOIIMI CriennanucT cBA3bIBaeTCs ¢ KIMEHTOM C 11e71bI0 KOHKPETU3aluK 3arpoca.

Pazgen V. TpedoBanus k 00MeHy nH(popmanuei
Cratbs 21. ConyTcTBYIOIIHE CBeIeHUSs

21.1. B mpomecce mpenoctaBieHus Yciayr KimeHTy mMoryt cooOmarbesi TaHHBIE O JAPYTrUX
OpraHu3alusax, opraHax U rpakjaHax (TpeTbH JIMLA), UX pa3paboTKax, IPOAYKTaX, MPEAI0KEHUSX,
B TOM YHCJIE KOMMEPUYECKOI'0 XapaKTepa, CChUIKU Ha cailThl B ceTh «MHTepHET» (COMyTCTBYIOLIAs
uHpopmanusg). YKazaHHble TPETbU JIMLA U CONYTCTBYIOLIas WHGOpMalus HE MPOBEPSIOTCS
Kommnanueit unu Cnyx0aMu Ha COOTBETCTBHE TeM MM MHBIM TpeboBanusM. Hu Kommnanus, Hu
Cnyx0bl HE HECYT OTBETCTBEHHOCTH 32 JAHHYIO COIYTCTBYIOLIYI0 MH(OpPMAIINIO, B TOM YHUCIIE 32
J00ble MHEHUS WIIN YTBEPKJIEHUS, BEIpQKEHHbIE TPETHUMHU JIMLIAMH, pEKIaMy U Ipoyee, a TAKKe 3a
JOCTYITHOCTh TaKOW COMYTCTBYIOIIEW HH(OpMALMM M IOCIEJACTBUS €€ HCIOJIb30BaHUS WU
HEHUCIO0JIb30BaHus KineHToMm.

21.2. TlpenocraBnenne JIOOOH  COIMYTCTBYIOUIEH WHPOpPMAMKA KOMMEPYECKOTO  WIIH
HEKOMMEPUECKOTO XapakTepa He SBIsSIeTcs €€ O0J00peHHEM WM PEKOMEHJAluell CO CTOPOHBI
Komnanuu unn Ciyx0, 32 HCKITIOYEHHEM ClTydaeB, KOTJa Ha 3TO MPsIMO yKa3bIBaeTCA.

21.3. Tlpuanmas IlpaBuia, KimeHT BbIpakaeT CBOE COTJiacHe Ha BO3MOKHOCTH TTOJTYYEHUS
pexiamMHOM uHGOpMauMu B LEIIX U CchOydasX, KOrjJa HEoOXOJAWMOCTh TaKOro COrJacus
MpelycMOTpeHa paBoM TeppuTOpUU OKa3aHUs YCIYT.

Cratbs 22. TpeGoBaHHs K KOMMYHUKALMSAM

22.1. Homepa TenedoHOB, ampeca dJIEKTPOHHOW TIOYTHI W HHAs KOHTAKTHO-aJipecHas
nHpopmanus, HeoOXoaumasi s oJdy4eHus Y ciyr, ycranaBiuBaercs Ciyx0aMu U coiep KUTCS Ha
caiitax Kommanmum u Cnyx0, a Ttake B Komrmiekrax mnpomaykra. B cimydae usMeHeHUs
COOTBETCTBYIOIIEH KOHTAKTHO-3JPECHOW HH(POpPMAIMU MPHUOPUTETHOHN sBIseTCs HHMOpMalus,
pasMenieHHas Ha caiftax Ciyx0. Komnanuss He HeceT HHUKAaKOW OTBETCTBEHHOCTH 3a
HEJO0CTOBEPHOCTH cBeieHn Ha KapTax, Haxoadmuxcs Bo Biaaenuu KinenTa, B ciiydae M3MeHEHUs
KOHTaKTHO-aJIpeCHON HH(POpMAIIIH.

22.2. Bce KOHTaKTHBIC PEKBU3HUTHI (HOMEpa TesleOHOB, ajapeca IEKTPOHHOW MOYTHI, PABHO
Kak Jo0ble MHbIe TpenocraBisieMble KIMEHTOM cBeleHHUs) pacleHHBAIOTCS KaK KOpPPEKTHBIE,
npuHaiexkanue Knuenrty u gocrymnnsle 11 Kirenrta, B CBA3M ¢ 4eM OCYIIECTBIICHUE Tele(OHHBIX
Y UHBIX KOMMYHUKAIIMOHHBIX BBI30BOB, MIPEIOCTABICHUE 3JIEKTPOHHOMN U MHOW KOPPECTIOHACHIIUU C
UCII0JIb30BAHMEM JJAHHBIX PEKBU3UTOB MIPU3HAETCS OCYIIECTBICHHEM KOMMYHUKauK ¢ KnueHTom.

22.3. Jlna okazaHMs COOTBETCTBYIOIIMX Yciuyr ChnenuasucT OCYyIIeCTBISET HEe MeHee 2
UCXOJSIIMX BBI30BOB B TEUEHHUE MoJiydaca Ha TenedoHHbIH HOMep KimeHTta, ykazaHHBIN UM mpu
aktuBauuu Kaptel. Ilpu HemoctymHocTn KimeHTa mpu Takux BBI30BaX YCIIyra CUuUTaeTcs He
OKa3zaHHOU B oTcyrcTBUE BUHBI Ciyx0. KnneHT BmpaBe oOpaTHTHCS ¢ aHAJIOTHYHBIM BOIPOCOM
MOBTOPHO, B TAKOM CITy4yae CPOKM HAUMHAIOT T€4Yh 3aHOBO.

22.4. TlpenocTaBiieHue yBEIOMIICHUH, PE3YyIbTaTOB OKa3aHUS YCIYyr, WHBIX CBEACHUU U
JAHHBIX C UCIIOB30BAHUEM JPYTUX PEKBU3HUTOB JOMYCKAETCS MPU YCIOBHUH MPEIABAPUTEILHOTO UX
cormacoBanuss co Cayx0amMu  NPUMEHUTENHHO K  KOHKPETHOMY  HH(DOpPMAIIMOHHOMY
B3aMMO/ICHCTBHIO.

22.5. KnueHT caMOCTOSTENThbHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIIAeMBIX WITU
MepechUlaeMbIX MM JaHHBIX TpeOoBaHUSM TpaBa TeppUTOpUM OKa3aHUS YCIAYyTr, BKIIOYas
OTBETCTBEHHOCThH TEpe]l TPEThUMU JIMIIaMH B CIyYasiX, KOoTJa mnpeaocTtaBienue KimnmeHntom tex umm
WHBIX TaHHBIX WK COJIEp>KaHUe dTUX JaHHBIX HAPYIIAeT MpaBa U 3aKOHHBIE HHTEPECHI TPEThUX JIHII,
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B TOM YHCJIE JIMYHBIE HEUMYIIECTBEHHBIE MTPaBa aBTOPOB, HHbIC MHTEIICKTYaJIbHBIE MIPaBa TPETbUX
T, ¥ (WIM) TOCsATaeT Ha MpUHAAIeKaIIue UM HeMaTepuaibHble Onara.

22.6. Kommnanus wim CiykObl BIpaBe yCTaHABJIMBATh OTPAaHUYCHHUS B OOMEHE JaHHBIMH IS
Bcex KimeHtoB nubo 11t oTAenbHBIX KaTeropuii KimueHToB (B 3aBUCUMOCTH OT MeCTa NMpeObIBaHuUs
Knuenra, mporpaMMHO-ammapaTHbIX CPEJCTB, HCIOJIB3YEMbIX B KOMMYHHUKAIMH), B TOM YHCIIE:
HAJTMYUE/OTCYTCTBHE OTICNBHBIX (PYHKIHUI COMYTCTBYIOLIMX YCIYr, MAaKCHMAaJIbHOE KOJIUYECTBO
Tene(OHHBIX BBI3OBOB MJHM COOOLICHHH, IEpeJaBaeMbIX uYepe3 JIEKTPOHHBIE CPENICTBA CBS3H,
KOTOPBIE MOTYT OBITh OTITPABJICHBI HJIM TIOJTy4eHbl OHUM KITHeHTOM 3a yka3aHHBIN IEPHO1 BPEMEHH,
MaKCUMaJIBHBIA ~ pa3Mep  MOYTOBOTO  COOOIICHMS, MaKCHMajlbHas  IPOJOJKATEIBHOCTD
HETPEPHIBHOTO TeJIe(HOHHOTO/HHOTO KOMMYHUKAIIMOHHOTO COCAMHEHHMS, CIICIIHAIbHBIC TTapaMeTPhl
MEPECHIIIAEMBIX Yepe3 AIMEKTPOHHBIE CPEACTBA CBS3U JaHHBIX.

22.7. Kommnanwus nin CinykObI BIIpaBe MPEKpaTUTh IPHUEM JTaHHBIX, HampaBisieMbix Kimenrom
B aBTOMAaTHYECKOM pPEXHME, a Takke Jr000i WHPOpMAIWH, CTeHEPHUPOBAHHOW aBTOMATHYECKU
(HampuMep, MOYTOBOTO CllaMa).

22.8. Ilpu ucrionb3oBarnu Yciryr KiueHT He Bripase:

- IepeaBaTh JIF0OBIM CIIOCOOOM JTaHHBIE, KOTOPBIE SBISIOTCS HE3aKOHHBIMHU, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIONTMMHI HPABCTBEHHOCTH, IEMOHCTPUPYIOIUMHE (WJITH SBISIOIIMMUCS
MpomNaraHioi) HacWiMe W JKECTOKOCTh, HAPYIIAIOT TpaBa HHTEUIEKTYAIbHOW COOCTBEHHOCTH,
MPONaraHupyOT HEHAaBUCTh | (WIM) ITUCKPUMHUHAIMIO JIFOJCH TI0 PacoBOMY, 3THHYECKOMY,
MIOJIOBOMY, PEIMTHO3HOMY, COITMAILHOMY ITPH3HAKAM, COJIEPKAT OCKOPOJICHHSI B aJIpec KaKuX-JIn00
JUL] WIA OpraHu3alui, colepXaT O3JIeMEeHThl (WIM SIBISIFOTCS Mpomarasioi) mnopHorpaduu,
Pa3bICHAIOT TOPSAAOK HM3TOTOBJICHUS, TPUMEHEHHS MM WHOTO HCIIOJB30BaHUS HAPKOTHUYECKHX
BEIIECTB WJIM MX aHAJOTOB, B3PHIBYATHIX BEIIECTB WIIM WHOTO OPYKHS;

- BBIJIaBaTh ce0s 3a IPYroro YeJIOBEKa WM MPEACTABUTEIS OPraHU3allui U (M) COOOIIeCTBa
0e3 J0CTaTOYHBIX Ha TO MpaB, B TOM uyHcie 3a coTpyaHukoB Kommanum mnum Ciyx0, a Takke
MPUMEHSTH JII00bIe Apyrue GopMbl U CIIOCOOBI HE3aKOHHOTO MPEACTABUTEILCTBA IPYTUX JIULL;

- TIepelaBaTh JIFOOBIM CIIOCOOOM KaKHe-IMOO MaTepHalibl, COACPKAIINEe BUPYCHI WU APYTHE
KOMITBbIOTEPHBIE KOJIbI, (Paiiibl HJIM MPOTPaMMBbI, IPeJHA3HAUCHHbIE U1 HAPYILIECHUS, YHUUTOXKECHUS
60 orpaHuyeHs] (PYHKUHOHAIBHOCTH JIIOOOTO0 KOMITBIOTEPHOTO WIIM TEIEKOMMYHHKAI[HOHHOTO
000pyIOBaHUs, UM IPOTPAMM, JJIsl OCYIIECTBIICHUS HECAaHKIIMOHUPOBAHHOT'O IOCTYIa, B TOM YHCIIe
IyTeM pa3MelIeHHs CChUIOK Ha BBILICYKAa3aHHYIO0 HH(DOpMAIHIO;

- UHBIM 00pa30oM HapymaTh TpeOOBaHMS 3aKOHOIATENIbCTBA TeppUTOPUN OKa3aHUS YCIYT NPU
OCYILIECTBICHUN HH(POPMAIITHOHHOTO OOMEHa.

Pasznea VI. Kondunennuanbuasa nadpopmanus
Cratpa 23. [lepconasibHasi uUH(popManus

23.1. TIlepconansnass mHpopmanus Kimenrta xpanutcs u oOpabarbiBaetcsi Kommanueil B
COOTBETCTBUU C ycloBHsiMH [IpaBuii, NEHCTBYIOIIMX B OTHOUICHMH BCced MHMOpPMAIMH, KOTOPYIO
Kommanust u (unmu) Ciy:x061 MoOryT monyuuTh o KimeHTe B mpoliecce Moib30BaHUS Y CIyraMu.
Cornacue Knnenra Ha mpeocTaBieHne EPCOHAIBHON HHPOPMAINH, TaHHOE UM B COOTBETCTBUU C
MOJIOKeHUsIMU  HacTosmux [IpaBui, B paMkKax OTHONIEHHH C JIOOBIM M3 YKa3aHHBIX JIUI]
pacmipocCTpaHseTcsl Ha BCE 9TH JIUIIA.

23.2. Ucnonp3oBanue Yciyr o3HayaeT 0e30roBopodyHoe corjacue KimeHTa ¢ MoJoKeHUsIMU
HACTOSIIIEH CTaThbH U YKa3aHHBIMU B HEll yCIIOBUSAMHU 00pabOTKU €ro NepcoHanbHOM HH(pOpMAaIIHH.

23.3. Hu Komnanwus, Hu CiyObI B 00I1IeM ClTydae He 00s3bIBAIOTCS TPOBEPSTH JOCTOBEPHOCTh
nepcoHanbHON HHpOpManuu, npeaocrapisieMoil KimmentamMu, 1 He OCYIIECTBISIOT KOHTPOJIb 33 MX
JIeeclOCOOHOCThIO, OJHAKO HCXOIAIT W3 TOro, uTo KIMEHT mpenocTaBiseT OOCTOBEPHYIO U
JOCTaTOYHYIO TMEPCOHATBHYI0 HMH(POPMAIUIO M TMOAJACPKUBACT 3Ty MHPOPMAIUIO B aKTyallbHOM
COCTOSIHUH.
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23.4. KoMmanusi COOMpAET M XPaHUT TOJILKO T€ IEPCOHAIBHBIE JTaHHBIE, KOTOPbIE HEOOXOJMMBI
JUIsL OKa3aHUs Y CIIYT.

23.5. IlepconanpHas napopmarmst KiueHra MOXKeT UCTI0Ib30BaTHCS B CIETYIOUINX IETSIX:

- upentuukanus Knvenra B pamkax [Ipasui;

- npenoctarienne KimenTy nepcoHanu3upoBaHHbIX Y CIIyT;

- cBs3b ¢ KimeHTOM, B TOM umMCIIe HalpaBlIeHUE yBEIOMIICHHI, 3alipocoB U WH(pOpMANny, a
Takxe o0padotka 3ampocoB ot Kinenra;

- yIy4llIeHue KauecTBa Y CIyr, yao0cTBa UX UCTOJIb30BaHUs, pa3padoTKa HOBBIX MPOJIYKTOB U
Yenyr;

- MPOBEICHNE CTATUCTUYECKUX M WHBIX MCCIIEIOBAHUI Ha OCHOBE 00E3TMUCHHBIX JAHHBIX.

23.6. Xpanenue nepcoHanbHON mHPOpManun KiIMEeHTOB OCYIIECTBISIETCS B COOTBETCTBHHU C
BHYTPEHHUMH KOPIIOPATHUBHBIMH JOKyMEHTaMH. B OTHOIIEHWH TepcOHATBHON WHpOpMaIuu
KnuenTa coxpansiercs ee KOHPUIEHIIUAIBHOCTb.

23.7. Kommnanwus u CiyxObI BIIpaBe TiepeiaTh epcoHanbHyto nHpopmarmio Kinenra tpetbum
JUIaM B CIEAYIOMINX CITyqasx:

- KitmeHT BbIpasui cBoe coriiacue Ha Takue JeHCTBUS;

- mepeada HeoOX0IMMa B paMKax IMoJIb30BaHus KITMeHToM onpeieIeHHbIMH Y CITyTaMu;

- Iepeada mperycMoTpeHa nmpaBoM TeppuTopun OKa3aHHsI YCIIYT, B paMKax YCTaHOBIIEHHON
MIPOIIETYPHI;

- Takas mepeavya MpouCcXoIuT B paMKaX pacliupeHus TeppuTopun oKa3aHus yCIyT,

- B IeMsIX oOecrieueHnss BO3MOXKHOCTH 3alllUThl TPaB M 3aKOHHBIX HHTepecoB Kommanww,
Cnyx0 U TpeTbux JUIl B ciiydasx, koraa Knuent napymaer [Ipasuna.

23.8. Kommanus mpuHUMaeT He0OXOMMBIE M IOCTATOYHBIE OPraHU3aMOHHBIC U TEXHUYECKHE
MepbI Ul 3alUThl epcoHalbHOW MHpopMmanuu KnueHTa OT HEMPaBOMEPHOIO WM CIIy4alHOTo
JIOCTyTa, KOMUPOBAHUS, PACIPOCTPAHEHHUS, a TAaKKE€ OT HMHBIX HEMPABOMEPHBIX JACHCTBHI C HEH
TPEThUX JIMII, PABHO BO3JIaraeT aHAJIOTHYHbIE 0053aHHOCTH Ha COOTBETCTBYIOLYI0 Ciyx0y.

23.9. Komnanus rapaHTHpYyeT, YTO CBEACHHUS JIMYHOTO M KOH(PHACHIIMAIBHOTO XapaKTepa,
npenocrasiseMble Kimenrom Kommanum B Lensx OKa3aHUs MOCIEAHUM IOPUIUYECKUX U HMHBIX
VYenyr, OyayT UCHOJB30BATBCS B COOTBETCTBUUM C  TPeOOBAHUSAMH, IPENbIBIIEMBbIMU
COOTBETCTBYIOLIUM MpaBoM TeppuTOpuM OKa3aHUsl yCIYT.

23.10. Kiiuent BbIpakaeT cBoe coriacue Kommanmm Ha xpaHeHwe uH(popmanuu o cede u
OKa3aHHbIX YcCIyrax ¢ Leibi0 KOHTPOJS KadecTBa YcCIyr, o0paboTKy ykazaHHOM MH(opManuu c
IIOMOIIBIO  CBOMX IPOrpPaMMHO-alNapaTHBIX CPEICTB, BKIoyas cOOp, CHUCTEMAaTU3aLUIo,
HaKOIJIEHHE, XpaHEHHUEe, YTOUHeHue (0OOHOBJICHHE, U3MEHEHHE), UCII0Ib30BAHUE, PACIIPOCTPAHEHHE
(B TOM yMcie nepeady, BKIHOUYas TPAaHCTPAHUYHYIO Iepefady), o0e3nyrBanme, OJIOKUpOBaHUE U
YHUYTOKEHUE EPCOHANIBHBIX JaHHbIX.

Crartbs 24. Unasi konpuaeHuuajabHas nHgopManus

24.1. K uHoM koH(pHIeHIHaTbHONH HHGOPMAIIMK B COOTBETCTBUU C HacTOSIIMMH [IpaBuiaMu
OTHOCHUTCSI MHPOPMAIIHS, SBIISIOMIASACT KOMMEPYECKOH, MPOPecCHOHATIBHOM, CITy)KeOHOW MM WHOM
TalfHO! B COOTBETCTBHM C MPaBOM TeppUTOpUM OKa3aHUS YCIYT.

24.2. B nporecce MHPOPMALMOHHOTO OOMEHa B pamMKaX B3aMMOOTHOLIEHMH IO OKa3aHUIO
Yenyr MoxkeT noTrpeOoBaThes Ieperaya MeKAYy Y4YacTHHKaMU OOMeHa KOH(UAEHIMATbHON
uHpOpMalnu.

24.3. JIroboif M3 YY4aCTHMKOB MH(OPMAIIMOHHOTO B3aUMOJEHUCTBUS TNPU  TOJTYYEHHUH
KOH(UISHIIMATbHONH HHPOPMAILIUHN 00s13yeTCs:

- HCIIOJNIB30BaTh ATy MH(OPMAIUIO TOJIBKO B OTOBOPEHHBIX B Hacrosmux [IpaBunax nemsx u
HUKOTJ]a HE HCIOJb30BaTh €€ B KAaKUX-TMOO MHBIX LEIIX 0e3 MpeABapUTEeIbHOr0 MUCHMEHHOTO
paspelieHns NepeaaBIero yyacTHUKA;

- HE TepeaBaTh 3Ty HHPOPMAIMIO TPETHUM CTOpOHAM 0e3 MpeBapUTEeIbHOTO MUCHMEHHOTO
paspelieHns nepeaaBIIero yuacTHIKa, KpoMe Kak B CliydasiX, KOrjia 3Ta HHpOpMalus:
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OblIa WK CTaja OOIIeU3BECTHONW U3 UCTOUHUKA, OTIIMYHOTO OT MOJTyYMBIIETO YYaCTHHUKA;

ObUla Ha 3aKOHHBIX OCHOBAaHHSIX M3BECTHA MOJYYHMBIIEMY YYaCTHUKY 1O €€ IOJy4EeHHUsS OT
IepeIaBLUIEr0 Y4aCTHHKA,

JOJDKHA OBITH PAcKphITa MOJYYMBIIUM YYAaCTHHUKOM B COOTBETCTBUH C IPAaBOM CTpPaHBI
MecToHaxoxaeHus: Komnanuu unu TeppuTopun oka3zaHus yCiyr.

Pa3nen VII. IIpaBa u o0s13aHHOCTH
Crartbs 25. [IpaBa Kiiuenra

25.1. KitueHT BrpaBe:

25.1.1. TlonygaTh HEOOXOMUMYIO M AOCTOBepHYyI0 HMHpopmanuio o Kommanmn m Criyx0ax,
MPEIOCTABISIEMBIX Y ciyraX, TeppuTopry OKa3aHus YCIIYT, a TAKKE HHYIO HH()OPMAIIHIIO, CBI3aHHYIO
C MPEJIOCTABJICHUEM Y CIIYT, TIPSIMO TIPEAYCMOTPEHHBIX 3aKOHOAATEIHLCTBOM TeppuUTOpHH OKa3aHUU
VYenyr.

25.1.2. Tlonp30BaThCsl YCIIyraMu B TEUEHUE BCETO MEPHOJIa OKa3aHusl Y CIIYT, OTPEIeIIIeMOTO
B COOTBETCTBUU C BBIOpaHHBIM Kitmentom TapudHbIM 11aHoM.

25.1.3. OcymecTBIsATh 3apoCckl Ha OKa3aHue Y CIIYT B COOTBETCTBYIOMIYIO City)k0y | 1MoTydaTh
pe3yJbTaThl OKa3aHus Y CIIYT.

25.1.4. Tlonp3oBaTthcst mpenocraBisieMbiMu  Kommanuedt wim  CroyxO0amMu  CKHJKaAMU U
CHEIMATLHBIME MPEIOKESHUAMU 11 KITneHTOoB.

25.1.5. Coobmarpe Kommannu nmm Cory:x6am 000 Beex ciydasix HEIPeI0CTaBICHUS Y CITYT WIIH
MIPEIOCTABJICHUS Y CIIYT HEHAIISKAIETO KaueCTBa, a TAk)Ke HEKOPPEKTHOTO 00PAIIeHUS CO CTOPOHBI
cotpynauka Ciyxo0.

25.1.6. Beipazutb cBOI OTKa3 OT BO3MOYXHOCTH TOJIYYCHHUsI PEKJIaMbl, HANpPaBIsIEMON depes
CpeICTBa CBSI3M, KOI/Ia BO3MOXKHOCTH TaKOTO OTKa3za IMpPeaycCMOTpeHa 3aKOHOJIATebCTBOM
Tepputopun okazaHusi yciayr O pekiaMme, MyTeM HampaBieHuss KommaHuM COOTBETCTBYIOLIETO
MUCBMEHHOTO YBEIOMJICHHS.

25.1.7. [lonydyarp KIHEHTCKYI0 KOPPECIOHJICHIIMIO TO KaHajaM Tele(OHHON WM WHOU
AIIEKTPOHHOMU CBS3H.

25.1.8. OcymiecTBIATh HAa BO3ME3JHON OCHOBE 3aka3 KapThl B3aMeH BBIOBIBIIICH U3 BIIAJCHUSI.

25.1.9. 3meHsATh BEIOpaHHBIC HICHTU(UKAITMOHHBIC JTAHHBIE.

Crartbs 26. Oos3annoctu Kiuenrta

26.1. KnueHt o6s13yercsi:

26.1.1. AktuBupoBath KapTy B TeueHue cpoka ais aktuBanuu Kaptel.

26.1.2. O3HaKOMHTBCS C YCIOBUSAMHU HacToAmux [IpaBun u 06beMOM BO3MOKHBIX YCIYT 10
akTuBaruu Kaptel.

26.1.3. IIpegocTaBuTh MOJHYIO U JOCTOBEPHYIO HH(OPMALINIO, HEOOXOIUMYIO JUTsl aKTHBAIIUU
KapTts! u nocnenytomieit uaentuduxanyu Kianenra, noib3oBanus Y ciyraMmu, a Tak:ke CBOEBPEMEHHO
cooOmiate 000 Beex Cilydasix M3MEHEHHsI yKa3aHHON HH(DOpPMAIIH.

26.1.4. He ncnonb30BaTh pe3ysbTaThl OKa3aHUs YCIYT B IPOTHUBOIIPABHBIX LEIIAX, & PABHO HE
coBepiaTh JeiicTBui, HaHocanwmx Bpea Komnanuu wnn Ciyx6am.

26.1.5. Ilpu o6pamenun B Ciayx0bl He HapymaTh TpeOoBaHUM MpaBa TeppUTOPUU OKa3aHUS
YCIYT, a TaKKe IPUHATHIX B 00IIECTBE HOPM MOpPaJIM, HPABCTBEHHOCTH U MYOJIMYHOTO MOPS/IKA.

26.1.6. ITonp3oBaTecs YceayraMmu JIMYHO.

26.1.7. CBOeBpeMEHHO NpPOBEpATh O0BEM M KayeCTBO OKa3aHHBIX YCIYr U NPHUHUMATh
OKa3aHHbIE Y CIIyTH.

26.1.8. He nomyckaTh MOJBb30BaHUS YCIyramMu JIMLAMH, He sBistomuMucs Knuentamu B
cooTBeTcTBUH ¢ [IpaBuiamu, ecian nHOE IpsAMO He oroBopeHo B [IpaBuiax.
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26.1.9. He nmepenaBaTh win UHBIM 00pa3oM HE OTUYXKIATh CBOE MPABO HA MOJYYCHHE Y CIyT
TPETHUM JIUIaM, B TOM YHUCIIE IIyTeM Tepeiaun akTUBUPOBaHHON KapThl.

26.1.10. CoxpaHATh B TaifHE U HE TepeaBaTh UICHTU(UKAIIMOHHBIC TaHHBIE TPETHUM JIULIAM.

26.1.11. CooOmute B Kommanuto, B Tom ymcie uepe3 CinyxObl, 0 1000M (akTe BHIOBITHS
aKTUBUpOBaHHOUM KapTel u3 BiageHus B TedyeHue S (MsATr) pabounx JTHEH.

Cratbs 27. [IpaBa Cay:x0

27.1. Cityx0Ob1 BipaBe:

27.1.1. YrounsaTs nocrynuBmue 3anpockl oT Kinenra.

27.1.2. Onpenensath MOPSAAOK U (GopMaT OKa3zaHUs Y CITYT.

27.1.3. Onpenensats HeoOxoauMyto KimneHTy YCiIyry B ciiydasx, €clid B 3alpoce OTCYTCTBYET
yKa3zaHue Ha ee Buj win KimeHT onpenensietr ee ommub0yHo.

27.1.4. llpuBnekats TpeThUX JHI Ui oOKa3zaHus Ycuyr KimeHtam, B TOM dwHCie
CaMOCTOSITENIbHO BBIOMpaTh CHENUaTuCTOB ISl OKa3aHWs TeX WIM HHBIX YCIyr (Hampumep,
KOHCHJILYM Bpadei).

27.1.5. IlpoBepsATs TpexacTaBieHHy0 KimeHTOM wWHpOpManuio, a TakXKe BBIOJHEHHE
Kimmenrom ycnosuii [IpaBuit, B TOM yucne, Hampumep, noiydars y KnueHrta ains 03HAKOMIIEHMS
KOIMWU JIaHHBIX, KACalOIIUXCA MPOTEKAaHUS JIEYECHHUs, NAHHBIX MPOMEXYTOUHBIX OOCIEIOBaHMIHA,
pe3yNbTaTOB aHAIM30B, IPOTOKOJIOB KOHCUJIIMYMOB H T. [I.

27.1.6. BpeMeHHO TNpHOCTAaHABIMBATh OKa3aHHE YCIYr B ciydae HapymieHus KimeHtom
[IpaBuit.

27.1.7. OcymecTBisATh 3amuch oOpamieHnii KimeHTa ¢ HCMOJIb30BaHUEM  TPOTPAMMHO-
anmnapaTHbIX CPEJCTB.

27.1.8. B mo6oit MomeHT oTpeboBaTh oT KimeHTa moATBepKACHUS JaHHBIX, YKa3aHHBIX MPU
aKTUBALIMH, U 3aIIPOCUTH B CBSI3U C 3TUM HOJTBEP)KIAIOIINE JOKYMEHTHI.

27.1.9. Oka3biBaTh T€ YCIYTH, 3alpoc Ha OKa3aHUE KOTOPBIX MOCTYMUI B CITy»KOBI.

27.1.10. Hampasnsate Knuentam mHGOpMAIIMOHHBIE COOOMICHUS, a TAK)KE HHYIO KIMEHTCKYIO
KoppecnoHaeHuo. [IpuaepuBatbcsi B poliecce OKazaHus IOPUANYECKUX Y CIyr BBIPAaOOTaHHOU
MIPaBOBOM MO3UILIUU, HE MPEAOCTABIISS IOTIOTHUTEIbHBIX IOPUANUECKUX apryMEHTOB WIN CBEICHUN
IIOMHUMO IPEI0CTaBIIEHHBIX PaHEe.

27.1.11. Otkazats KnuenTy B npenocTaBiaeHUN Y CIIYTH B CIy4asiX, KOTa:

- Kimuent napymaet ycnosus [lpaBui;

- MOJIy4eHue Y CIIyry BhI3BaHO MPOTHUBOINIPaBHBIMU HHTepecamu Kimenra;

- Knnenr ocymectsisieT 3anpoc mpyu COBEPIICHUN WU MOTBITKE COBEPIICHUS YMBIIILIEHHOTO
NPECTYIJICHUS, MCXOJs W3 HAIW4Hs B €ro JCHCTBUAX/OEe3ICHCTBUH MPH3HAKOB MPECTYILUICHHUS,
BBISIBIICHHBIX B Mpoliecce B3anmoaeiicteust Kinenra u Ciyx0;

- okazaHue Yciuyru mnoieder HapyiieHue Kowmmanueid/CrnyxbamMu TpeboBaHUi MpaBa
Tepputopun okazanust yciyr, a TaKKe MPUHATHIX B 00111eCTBE HOPM HPAaBCTBEHHOCTH U MOPAJIH;

- OKa3aHue YCIIyru HapyIIaeT npaBa u 3akoHHbIe HHTepechl Kommanuu/Ciyxo;

- nevictBus KimeHra SBIsSI0TCS 3710yMoTpeOieHreM IpaBoM, HaHOCSIIKUM Bpea Komnanuu niu
Cnyx06am;

- OKa3aHue YCIyI He NPEeACTaBISIETCS BO3MOXHBIM BBHJIy HEMOJIyYEHHs IMOJHBIX M (MIIN)
JOCTOBEPHBIX cBeieHull oT Kinenra;

- 3anpoc He cOOTBETCTBYET TpeboBaHusM [IpaBui;

- 3anpoc OCIOXKHEH MpOTHBOpeureM Mexay uHtepecamu Kimenta u Komnanun/Cryx0, B
pe3ynbrate Kotoporo aevictBus (0e3aeiicteue) Cnyx0 u (nam) CoenuanaucToB MPUIHHSIOT YOBITKH
Komnanuu/Cnyx6am u (W) WHBIM 00pa3oM HapylialT TMpaBa HW 3aKOHHBIC HHTEPECHI
Komnanuun/Cnyx0;

- Ipy BhIsIBJICHNH Y KirieHTa mpu3HakoB 3a00JIeBaHMsl, ICUCHNUE U WU THarHOCTUKA KOTOPOTO
BO3MOJKHA JIUIb P OYHOM OOpallleHNH B MEIUIIMHCKHUE YUPEKACHUS;
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- ecii okazanue Ycayr no JloroBopy, mo Muenuto Crnenunanucra KoMmanuu, conpspkeHo
HCOIIpaBAAHHBIM PUCKOM IMPUIUHCHHA BPpEaa 310POBbIO Knunenra ninn YrpoKacTt €ro Xu3Hu;

- €CITM OKa3aHME TaKUX Y CIyT ¢ OOJBIION CTENEHBIO BEPOSITHOCTH MOYKET TIOBJICYD YXY IIICHHE
coctosaus Knuenra;

- €CIM  OKa3aHWE YCIyr HEBO3MOXHO [0 MPUYMHE HEUCHOJHEHUus: KiumeHToM CBOMX
00s13aHHOCTEH, TPEYCMOTPEHHBIX HacTosmuMH [IpaBuinamu.

Crartbs 28. [IpaBa Komnanuu

28.1. Kommnanus BIpaBe:

28.1.1. OnpenensiTh yCIOBUS OKa3aHUs Y CIIYT.

28.1.2. Buocuts n3menenwus B [IpaBuia u coorBeTcTByromue TapudHbIie UIaHbl, IPH YCIOBHA
cBOeBpeMeHHOTo u3BenieHus Kinenra B nopsizke, onpeaenenHom IIpaBunamu.

28.1.3. Haznauats Cnyx0b1 Ha Tepputopun oka3aHus yCIyT.

28.1.4. IlpoBepsaTs mpezacTaBieHHYO KimeHTOM wWH(pOpMaNMiO, a TakXKe BBITOJHEHHE
Kimmenrom ycnosuii [IpaBui, B TOM yucie, Hanpumep, noiaydars y KinmeHra maiisg 03HaAKOMIIEHUS
KOIMUU JITaHHBIX, KaCAIOUIUXCA MPOTEKaHWsS JICUEHUS, JaHHBIX MPOMEXKYTOUHBIX 00CIEeI0BaHUH,
pe3yNbTaTOB aHAIM30B, IPOTOKOJIOB KOHCUIIMYMOB H T. [I.

28.1.5. IlpuocraHaBiMBaTh OKa3aHWEe YCIYr Ha MEPHUOJ MPOBEPKH BHITIOIHEHUsT KimeHToM
ycnoBuit [IpaBuit npu BeIsSIBIEHHH 000CHOBAHHOTO MOJI03pEHNUs B HapylieHHH KiineHToM moJiosxeHuit
[IpaBuit.

28.1.6. JlenerupoBats cBom mpaBa Ciyx0am.

28.1.7. smensaTh U monoJHATH HacTosmue [IpaBuia myreM pa3MenieHus: COOTBETCTBYIOMINX
00BsBICHUN B MH(POPMAITMOHHBIX JUCTKAX, MyOIMKAIUIX B CPEICTBAX MaccoBOW MH(opmaluu, B
TOM yucie Ha Caire.

28.1.8. OrpannuuTth OKazaHue Y CIyT MpU HEOJHOKPATHOM HapyiieHun [IpaBut.

28.1.9. Otka3zate KnneHTy B mpeiocTaBieHUH Y CIyTH B CIydasx, KOT/Ia:

- Kimuent napymaet ycinosus [Ipasui;

- ipu BeIsiBIIeHUH Y KireHTa nmpu3HakoB 3a00JeBaHMsl, ICUEHNUE U WU IMarHOCTUKA KOTOPOTO
BO3MOHA JIUIIb IPH OYHOM OOpPAIEHUU B METUIIUTHCKUE YUPEKACHNUS;

- ecnu okazanue Ycuyr no [orosopy, nmo muenuto Crnenuanucta Kommnanuu, conpspkeHo c
HEONpaBJaHHBIM PUCKOM MPUYUHEHHUS Bpeaa 3/10poBbio KiineHTa uin yrposkaer ero >Ku3Hu;

- €CIT OKa3aHMe TaKUX Y CIyr ¢ O0JbIION CTENEHBIO BEPOSITHOCTH MOKET MOBJIEYb YXY IIIICHHE
cocrosinus Kimenra;

- €CTM  OKa3aHHE YCIyr HEBO3MOXXHO IO TMpUYMHE HeucnoiaHeHus KimeHToM cBoux
00s13aHHOCTEH, PeayCMOTPEHHBIX HacTosmuMu [IpaBuiamu.

Crartbs 29. Oos3annocTu Kommannn

29.1. Komnanus o6s13aHa:

29.1.1. O6ecneunts KnmeHTy BO3MOKHOCTh MOJIydeHHsI Y CIIyr B cOOTBETCTBUU ¢ [IpaBunamu.

29.1.2. O6ecnieunts KitneHTy BO3MOXKHOCTD MOJTy4eHUs UH(DOPMAIIMOHHO-CIIPABOYHBIX YCIYT
10 BOIIPOCAM OKa3aHUs Y CITYT.

29.1.3. IlpynuMaTh HEOOXOJMMBIE OPraHU3AlMOHHBIE MEpBI JUISl 3aIlUThl MEPCOHATBHBIX
naHHelX Knmenta u  coOnronaTh MHbBIE YCTAHOBJIEHHbIE TpeOOBaHMA K  00ECHEUCHHIO
KOH(UIEHIIMATBHOCTH cBefieHuit o Kiuenre.

Paspnen VIII Ilpouue yciioBus

Crartbs 30. [IpaBa HHTe/L1eKTYaJIbHOI COOCTBEHHOCTH
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30.1. MckmounTenbHble MpaBa Ha OOBEKTHl MHTEIUIEKTYAJIbHOM COOCTBEHHOCTH, KOTOpBIE
MOTYT BO3HHMKHYTb B mpouecce okazanus Knuenty Ycyr, coxpanstorcs 3a Ciayx6amu. [Ipu 3Tom
Knuenty npenocrasisiercss ipaBo 0€CCPOUHOTO UCTIOIB30BAHUS TAKUX OOBEKTOB UCKITIOUUTENHHO B
JIMYHBIX LEJSX.

30.2. Pe3ynbraTel OKazaHHWs YCIyr mnpuHauIexkar KIMeHTy W MOTYT HCHOJIB30BaThCs
HCKIIFOUYHUTENBHO KIIMEeHTOM JIMYHO.

30.3. KiineHT He BIpaBe HapymaTh UCKIIOYHTENbHBIE MpaBa Kommnanwmu, Cioyx0 myrem (He
UCKJTIOUUTENFHO) TOCIEAYIOEH pealn3alud, THPAKUPOBAaHUS, TMepeaadyd B 3Pup, HHOTO
MyOJIMYHOTO 0OHAPOIOBAHUS PE3yIbTATOB OKa3aHHUs Y CIIYT.

30.4. UcnionpzoBanne KimeHTOM OOBEKTOB WMHTEIUIEKTYyalbHOW coOcTBeHHOCTH Kommanum
wm Ciryx0 TOHKHO TMPOU3BOIUTHCS MPH YCIOBUH COXPAHEHHUS BCEX 3HAKOB OXPAaHBI aBTOPCKOTO
MpaBa, CMEKHBIX TPaB, TOBAPHBIX 3HAKOB, IPYTUX YBEIOMIICHHH 00 aBTOPCTBE, COXpaHEHHSI IMEHHU
(unu TIceBJOHMMA) aBTOpa / HAMMEHOBAHMUS MPAaBOOOIANATENsS B HEU3MEHHOM BHJIC, COXPAHECHUS
COOTBETCTBYIOIIETO 0OBEKTa B HEM3MEHHOM BH/IE.

Cratbs 31. YperyJupoBaHue criopoB

31.1. Bce pasHoriacusi WM CHOPHI, KOTOPbIE MOTYT BO3HHKHYTH B CBSI3M C NPUHSATHEM WU
ucnosHeHuem IlpaBmi, OyayT MO BO3MOXHOCTH pPErylupoBaThcsl MyTeM ImeperoBopoB. Ecnu
corjacue Mo KakuM-iau0o NMpUYMHaM He OyleT AOCTHUTHYTO B XOJ€ IO0CYAeOHOTO yperylupoBaHUs
(00s13aTenbHO BKIIIOYAIOIIETO B ce0sl, IOMUMO MEPETOBOPOB, NMpeabsBieHue KiMmeHToM npeTeH3sun
MMCbMEHHOM BHJIE U ee paccMoTpenue Kommanueit), To Bce criopbl Mexay Komnanueit u Kinuenrom
OyZayT paccMaTpUBaThCs B CyJI€ 110 MeCTy HaxoxJaeHus Komnanuu.

Crartbsi 32. U3bsATHS U OTPAHUYEHHE OTBETCTBEHHOCTH

32.1. Cnyx05b1 1 KoMIianust He HECYT OTBETCTBEHHOCTH 3a PE3yJbTaThl OKa3aHUs Y CIyTr TpH
npenocTaBieHud KIMEeHTOM HEZOCTOBEPHBIX CBEACHUW U JOKYMEHTOB MM HENpPEI0CTaBICHUU
TaKOBBIX.

32.2. Cnyx0bl HU TpU KaKUX OOCTOSATEILCTBAX HE TMPETCHAYIOT M HE MPEAOCTaBIISIIOT
O(UIMAIBHOTO TOJIKOBAHUS MOJIOKEHUN MPUMEHHUMOTO 3aKOHOJATENbCTBA U MPEIOCTaBISAIOT BCE
IOPUAMYECKUE YCIYTH MCXOJ W3 HaKOIUIeHHOTO ombita Ciy:k0 u xKoHKpeTHOro Crheruaiucra Ha
OCHOBE TIOJIO)KEHUH TpaBa TeppuTOpuM OKa3zaHUs yCIAYyr U CIOXKHUBIICHCS MPaKTHUKU
[IPaBONPUMEHEHHSI, IIPH 3TOM Bce CoBeThl KITMEHTY HOCAT peKOMEH IaTeNIbHBIN XapakTep.

32.3. [IpaBoBasi MO3HIIMS, 3aJI0KEHHAs B OCHOBY IPEAOCTaBISEMON IOPUAMYECKON YCIYTH,
saBisgeTcs pa3paboTkoit Ciy:k0 M MOXET HE COBMNaJaTh C MO3UIMSAMH OPraHOB M OpraHH3allHii,
MPEIOCTABIISIIOIINX aHAIOTUYHBIC WIIA CXO0XKHE IOPUINUECKUE YCIYTH.

32.4. Hu Kommnanus, au CiayxObl, HU KTO-THOO0 U3 JOKHOCTHBIX JIMI] WJIM COTPYAHUKOB, HU
Kakas-mubo TPeThsl CTOPOHA HE HECYT OTBETCTBEHHOCTH KAaKOTO-IHOO0 poja 3a MOTEPH WU YOBITKU
KrnuenTa B pesynpraTe mpaBOMEPHBIX UM HETIPABOMEPHBIX JEMCTBHI TPETHHX JIUII, BOBICYCHHBIX B
IIPABOBbIE OTHOIIECHUS WM B3auMOAEHCTBUS ¢ KimeHToM, sABIstomuecs IpeAMETOM UCCIIEeJOBAHUS
Cnyx0 mo cootBercTByronieMmy 3ampocy KiueHTa, HE3aBUCUMO OT HalU4us WIM OTCYTCTBUS Y
Komnanuu unu City>k6 BO3MO>KHOCTH BO3/I€HICTBOBATh Ha 0OCTOSATENBCTBA, HA 3TO BIUSIOIINE.

32.5. Hu Komnanus, Hu Ciyx0b1 He oka3bIBatoT KilMeHTY yciayru cBs3H, B CUIIy Y€ro HU Ipu
KaKUX O0OCTOSTENbCTBAX HE MOTYT OTBEYATh 3a CTOMMOCTb, TEXHUYECKHE MapaMeTpbl U KayecTBO
Tene(OHHOTO MM MHOIO KOMMYHUKAIIMOHHOTO COEAMHEHMs, Mcnoib3oBaHue KimeHTtoMm cpencts
CBSI3U WJIM DJICKTPOHHON KOMMYHHKAIMU 11 HHPOPMALMOHHOTO OOMeHa.

32.6. Hu Komnanus, vHu CiykObl HEe HecyT OTBETCTBEHHOCTH 3a HemosyueHue KimeHTom
yBEJIOMJICHH, COOOIIEeHUH, 1100011 HHON KOPPECTIOHICHIINH, a TAK)KE PE3yIbTaTOB OKa3aHUs Y CIIyr
B cilyyae HeucnojHeHus: KirenToM 00s3aHHOCTH, IPeAyCMOTPEHHON MyHKTOM 26.1.3.
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32.7. CmyObl HE HECYT OTBETCTBEHHOCTH 32 KaKHe-TM0O yOBITKH, BO3HUKIINE B PE3yIbTATE
ucnonp3oBanuss Knmentom wuH(OpManuy, conep)kamieiics B TNPEAOCTAaBISEMBIX YcCIoyrax, B
WHBECTULIMOHHBIX, ()MHAHCOBBIX MJIM HHBIX KOMMEPUYECKUX IEIISX.

32.8. KoMmanus He TapaHTUPYET TOTO, YTO MPEOCTaBIsieMble B COOTBETCTBHHM C [IpaBumamu
VYcenyru wnn uHble TpoaykThl Kommanuun OyayT COOTBETCTBOBATh TPEOOBAHHSIM HIIM OXKUAAHUSAM
Knmenra, momumo tpeboBanuii, ycraHoBiIeHHBIX [TpaBunamu.

32.9. KiineHT NOHMMAeT U MPHU3HAET, YTO HECOOTBETCTBHUE PE3YJIbTaTa OKa3aHMs TOW MM WHOU
Yenyru pe3ynbTary, KOTopblii KIMEHT XOTel MOoMy4duTh NpH OOpameHHuu 32 COOTBETCTBYIOIMICH
Ycnyroit, camo 1o cebe He ABIseTCS GaKTOM OKa3aHus Y CIyrd HEHAUICKAIETO KaueCTBa.

32.10. Kommanust 1 KiMeHT MOHUMAIOT W MPU3HAIOT, YTO OKa3aHHWE Y CIYr M UCIOJIh30BAHUE
Pe3yIbTaTOB OKA3aHHSI TAKOBBIX Y CIIYT MOXKET OBITh COTPSHKEHO C OTPEIeIEHHBIMU 000CHOBAHHBIMU
pHUCKaMH, ¢ HATNYHEM KOTOPbIX CTOPOHBI COTJIACHBI, M MOATBEPKAAIOT MPUHATHE ycaoBwid [IpaBu
TOJIBKO TP TPUHSTHH TTOJIOKEHUH TAHHOTO pa3ziena 00 OrpaHNnYeHUH OTBETCTBEHHOCTH.

32.11. Hu Kommanus, Hu CiykObl HE OTBEYAIOT 32 HEAOCTATKH B OKa3aHHBIX Y CIYrax, €Clii
OHM BO3HHMKJIM KakK pe3ylbTaT OOCTOSATEIbCTB HEMPEoJ0JUMON cuilbl ((popc-mMakop): HU3MEHEHHUS
3aKOHOB M HOPM, PEIICHUH U IEHCTBUI OPTraHOB BIACTU, CTUXUIHBIX O€/ICTBUIA, B3PHIBOB, MACCOBBIX
OecriopsiikoB Uiy He 1o BuHe Crnenuanucta Ciyxo0.

32.12. JluctaHiMoHHbIe WH()OPMAIMOHHBIC YCIYTH MEIUIIMHCKOTO XapakTepa HOCHT
UCKITFOUYUTENIFHO  PEKOMEHIAIMOHHBIA,  O3HAKOMUTENBbHBIH,  HH()OPMAIIOHHO-CIIPABOYHBIN
XapaxkTep, He SBISIOTCS OKOHYATENFHBIM PYKOBOJCTBOM K JeWCTBHIO KiMeHTa W He 3aMEHSIOT
JMYHBIA BU3UT K Bpady.

32.13. Ycnyru He TpEeIroiararoT TOCTaHOBKM auarHo3a KIiMeHTy, ompenereHHs MeTona
PEKOMEHAYeMOro JIeYeHHs W MPOTHO3MPOBAHUS pa3BUTUA 00JE€3HU. YCIyrd HampaBiIeHb
UCKJTIOYUTENHHO Ha nH(popMupoBanue KinuenTa o ero npaBax B 00J1aCTH 3ApaBOOXpaHEHUs. Y CIIyri
HE MpearnoaraiT okazanue KiMeHTy MeIuIMHCKON MOMOITY U (WJIM) MEAULIUHCKUX YCIIYT, HOCST
CIPaBOYHO-MH(OPMALIMOHHBIN XapakTep.

32.14. KniueHnt moHmMaeT u coryiaceH, uro Ciyx0a He NMpUHHUMAET Ha ce0s 00s13aTeNbCTB
CTaBUTH (MOATBEPXKAATH) AUATHO3 (JI€7IaTh 3aKIIOYECHUE O COCTOSTHUH 370POBBS), OTIPEIEIATH BUIbI
1 MeToIbl 00CTIeI0BaHMs, Ha3HAYATh JICUCHUE (Ha3HAYATh MperapaThl, BHIOMPATh TAKTHKY JICUCHHUS ),
MIPOTHO3UPOBATh pa3BUTHE 00JIe3HU U YPPEKTUBHOCTH BHIOPAHHOTO METOJa JeUEHUs, TPOBOAUTH
MEUIIMHCKOE HAaOII0ICHUE 32 COCTOSIHUEM 3/10pOBbs Kiuenra.

32.15. Hu Komnanus, au Cioyx06a HE HECYT OTBETCTBEHHOCTH, €CIH JO0 OKazaHus Y CIyTH
Knuent He ucnonHui o043aHHOCTh IO UH(MOPMHUPOBAHUIO Bpaya O MEPEHECEHHBIX 3a00J1eBaHUsAX,
QIJIEPTUYECKUX pPEeaKlUiX, MPOTUBONOKAa3aHUAX, eclii Hed(D(HEKTUBHOCTh OKa3aHHOW YCIyru WU
MIPUYMHEHHBINH Bpe/ ABUIUCH ciiecTBUEM OTCYTCTBUSA y KoMmanuu, Ciny:xObl Takoi uHbOpMaIuu.

32.16. Hu Kowmmnanus, Hu Ciyx0a He HeCyT OTBETCTBEHHOCTH 3a BO3MOXHBIN yIuepoO,
HaHECEHHBIH 370poBbI0 KimeHTa camMOCTOSTENbHBIM JIEUEHHEM, IPOBOJMMBIM Ha OCHOBAHUU
pE3yNbTaTOB OKa3aHHBIX YCIYr, MpU HECOOTIOACHUM pPEKOMEHIAlMH, TaHHBIX B XOJI€ OKa3aHHs
Yemyr.

32.17. Ilpu mpoBeneHUM KOHCYIbTAUH C MPUMEHEHHUEM TEJIEMEIUIIMHCKUX TEeXHOJIOTHI
JIeYal[UM BpadyoM MOYKET OCYILECTBISTHCS KOPPEKIUS paHee HA3HAYSHHOTO JICYSHHsI TIPU YCIOBHUH
YCTaHOBJICHHSI UM JIMarHo3a U Ha3HAYCHMs JIEUYSHHs HAa OYHOM IIpHeMe (0OCMOTpe, KOHCYNIbTaluu). B
cllyyae MpOBEJCHUS TeNEeMEIUIIMHCKON KOHCYIbTallMU O3 MpeABaApUTEIbHOIO OYHOTO MpHeMa, Ha
KOTOPOM OBbUI yCTaHOBJEH JWarHo3 M HA3HAUYEHO JIEYEHHUE, TMAIMEeHTy MpPeJoCTaBiIsIeTcs
KOHCYJIbTaIMs (BbIIAETCA MEAULIMHCKOE 3aKII0ueHe) 63 Ha3HAueHUs JICUCHU .

B xonie koHCynpTanMu (B 3aKII0UYEHUH) MOTYT OBITh PEKOMEHI0BAHBI JIMYHBIA BU3UT K Bpauy
U TIpOBeJIEHHUE MPeIBAPUTENILHBIX 00CIeI0OBaHUH.

32.18. KnueHTaM NpefoCTaBIsSIOTCS MEIUIIMHCKUE KOHCYJAbTAllMM IO BCEM BOINpoOcaM, 3a
UCKJIIOUEHHEM BOINPOCOB, MO KOTOpbIM CHenuajucT He MOXeT c(opMUpOBaTh CBOE
npoeccuoHaTbHOE MHEHUE BBHLY HEBO3MOXHOCTH MPOU3BECTH OCMOTP M WHBIE MCCIEIOBaHUS U
MaHUITYJSUN B OTHOUIeHHH KimeHTa AMCTaHIMOHHBIM CIIOCOOOM, a TakXKe BOMPOCOB, JJIS OTBETA
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Ha KOTOpbIE HEOOXOAMMO TMOJYy4YEeHUE OTOJHUTENbHONH HH(pOpMayu (pe3ylbTaTOB OCMOTPOB
JIPYTUMH CHIEIHATINCTaMU, PE3yIbTaTOB Ja00PAaTOPHOTO U HHCTPYMEHTAIBHOTO 00CIICIOBAHMS).

Cratbs 33. 3aki10unTeIbLHbIE OJI0KEeHHS

33.1. Hacrosmaue [IpaBuia BCTymaroT B CHIIy C MOMEHTA MX onyOsimkoBaHus Ha Caite.

Kommanus Bnpase B 11000€ BpeMsi B 0JTHOCTOPOHHEM MOPSAIKE BHOCUTH W3MeHeHus B [IpaBuuia.
Bce n3menenus B Hactosux [IpaBunax myonukyrores Ha Caiire.

33.2. Berymnenne B cuity HacTosmux [IpaBuin oTMEHsIET IeHCTBHE BCEX paHee YTBEPIKICHHBIX
[IpaBuir.

33.3. Ilo o0memy npaBuity, B ciiydae poTHBOpEUHid Mex 1y nH(popMarmeii o TapudHoM rrane
B Hactoamux IlpaBmnax um uHpopmanumeit o Tapuduom muane Ha Caiite, NpUOPUTET HUMEET
nHpopmanusg o Tapupuom nnane Ha Caiire.

33.4. Yenyru okaszsiBatorcsi Ciry)kOaMu Ha sI3bIKE, SBIISIOMIEMCS] TOCYIAPCTBEHHBIM B CTpaHE
MecToHaxoxaeHus Ciryx0. Yciayru Moryt okas3biBaThesl KilieHTaM M Ha UHBIX S3bIKAX.

33.5. Hukakoe mosoxxenne IlpaBuin He MOXKET MOHUMATHCS KaK YCTAHOBIICHHE MEXIY
Knnenrom m Kommanuel areHTCKMX OTHOUIEHWW, OTHOLICHWM TOBApHUIIECTBA, OTHOIIEHUW IO
COBMECTHOM JESATENIbHOCTH, OTHOILIEHUH JTMYHOTO HaliMa MO0 KaKUX-TO MHBIX OTHOLIEHUH, IPSIMO
He npeaycMoTpeHHbIX [IpaBuiamu.

33.6. Ecii o TeM WM MHBIM TPUYWHAM OJIHO I HECKOJbKO mojoxeHuid [IpaBun OymyT
MPU3HAHBl HEACWCTBUTEIbHBIMU WM HE HMEIOMIMMH IOPUAWYECKON CHIIBI, 3TO HE OKa3bIBaeT
BIIMSIHUS Ha IEHCTBUTEILHOCTh MM PUMEHUMOCTh OCTAJIbHBIX NoJIokeHul [IpaBui.

33.7. be3netictBue co croponsl Kommanum wimm Cimyx0 B ciiydae HapymeHus KimeHTom
IIpaBun He 03HAaYaET OTKAa3a OT CBOMX MPaB B CIy4ae COBEPILEHH B OCIEAYIOIEM OI00HBIX JTHO0
CXOJIHBIX HapYIICHUH.

33.8. Bce mpwitoxenust k [IpaBuiiaM sBISIFOTCS HEOTheMIIEMbIMU YacTsiMu [IpaBuit.

33.9. IlpaBuia myOoIUKYIOTCSI HA PYCCKOM SI3BIKE.

33.10. K orHomeHusMm CTOpOH, BBITEKAIONIMM M3 TPHUHATHS WIM HcnojJHeHus I[lpaBu,
IIPUMEHSETCS NIPABO CTPaHbl MECTOHAX0XkAeHNA KomMnanuu.
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IIpunioxenue Ne 1 k [IpaBuinam

Tapudusie mwiansl 000 «EIOC»

(MHH 7703722933, OI'PH 1107746487640, KIIIT 773001001, 121087, r. Mockaa,

Barparuonosckuii npoesa, noMm 7. kopoyce 208, oduc 317)

[Tpuobperas TapudHblii TUIaH W3 YUCIA TPEACTABICHHBIX B HacTosmieM [lpuinoxkeHun K
[IpaBunam (axkuentys IlpaBuna B cooTBercTByromled udactu), KimeHT TeM caMbIM 3akirodaer
noroBop ¢ cootBeTcTByromIeit Kommanueit — ¢ OO0 «EHOC».

IlepcoHaNBHBIA IOPHCT

Hanonuenue / Tapudusiii mian «ba30oBblii» «OnTUMANbHBIH» «MakcuMaIbHbIH»
YcTHas KOHCYNbTaluUs 12 24 besnumutHo
VYcTHasg KOHCYIbTaLIUS B beznumutHO
HeNpeABUCHHBIX CUTyallusX 3a - -
rpaHuuei
['oToBBIE 111A0JIOHBI IOTOBOPOB H beznumutHO besnumutHO
HHBIX JOKYMEHTOB besmmuio
MHCTpyKIUs IO COCTABIICHUIO besnumutHo be3nuMutHO

beznumutHo
JIOKYMEHTa
CogeiicTBHE B IEpEroBopax - 4 12
3BOHOK IOpHUCTa - 4 12
KOHCyJ’IbTaL{I/IH B OTHOLLICHUU _ 4 12
TPETHUX JIUI]
ITucbMeHHas1 KOHCYJIbTALUS - - 4
ITuceMeHHOE 3aKIIIOYEHHUE 110 ) ) 4
3aIycKy OM3Hec-TpoeKTa
[IpaBoBOE pa3bsiCHEHHUE JOKYMEHTa - - 4
CocraBieHue T0OKyMEHTa - - 1
OueHka cy/IeOHO MepCIeKTHBbI - - 1
O030p U3MEHEHUIT B
3aKOHOJATENbCTBE i j besmimuiO
Koin-Bo [ons3oBareneit - - 3 (4ICHBI CeMbH )* ** **
Cpok o0ciy)KHBaHUsI 1 roxg 1 rox 1 rox
O6nacru mpasa Bce, kpome Bce, kpome Bce, kpome
MIPeANPUHIMATENIbCTBA | TPEANPUHUMATENBCTBA | IPENIPUHUMATENBCTBA
Ckujika Ha JIOIL. YCIYTH 5% 10% 15%
MoOwWIIbHOE IPUIIOKEHHE BxiroueHo BxnroueHo BxiroueHo
JInunblid KaOuHeT Brutoyeno Bruroueno BriroueHo
IOpucT mo aaumMenTam™****

Hanonuenue / TapudHblii wian «CTaHgapTHBII» «OnTuMaIbHBII» «MaKkcUMAJIbHBbIH»
YcTHas KOHCYJIbTalus besnumutHO beznumutHo be3numutHO
[Tomarosast HHCTpyKUHs besnumutHO beznumutHo besnumutHO
CrpaBo4Hasi KOHTaKTHAS besnumutHo beznumutHo besnumutHo
nHpopmanms
DopMBI TOKYMEHTOB IO besnumutHo beznumutHo besnumutHo
B3BICKAHUIO aJITIMEHTOB
(3astBIIEHUS, UCKHU, XOAATAlCTBA,

COTJIATIICHHS], HHBIE ()OPMBI)

3BOHOK OpHCTA MIATETBIIUKY bezmmvuTHO beznumutHO
(IOIKHUKY) )

IIpaBoBOE pa3bsiCHEHHE JOKYMEHTA - beznumutHo besnumutHO
Pacuer pasmepa aJIMMeHTOB - beznumutHo besnumutHO
Pacuer 3ag0mKxeHHOCTH IO besnumuTHO besmumutHO
QIMMEHTaM i

IMuceMeHHast KOHCYNbTaIUs € besnumuTHO besmumutHO
aHAJIN30M JOKYMEHTOB -

(«ITrcpMeHHast KOHCYITBTAIS)

OueHka cyaeOHOHM MepCIIeKTHBbI - besnumuTHO besmumutHO
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[MoaroroBka JOKYMEHTOB IO BesnmumuTHO BesmumutHO
B3BICKAHHUIO aJTAMEHTOB
(3asIBIICHUS, WCKH, XOJaTaliCTBa, -
COTJIATIICHUS, HHBIC JOKYMEHTHI)
*kk
JIuCcTaHIIMOHHOE B3BICKAHUE B CY/IEC BesmumutHO
u OCCIT*** . .
ITepcoHanbHbBIN IOPUCT - - besnumutHo
IIpencraBurens ot umenu Knnenra - - besnumutHo
Cpok 00CITy)KUBaHHUS 12 mecsieB 12 mecsineB 12 mecsieB
OobnacTu npaBa CemeiiHoe mpaBo CemeiiHoe paBo CemMeiiHoe npaBo
MoOwuiibHOE IPHIIOKEHHE Bxuroueno Bxuroueno BkiroueHo
JInunbli kKabuHeT BxroueHno BxiroueHno BxuroueHno
Teppuropust 006cTyKHUBaHUS Poccus Poccust Poccust
IOpucT mo HeABMAKUMOCTH™
Hanonuenue / TapudHsiii mian «OnTUMANbHBIH» «MakcuMaTbHbIH»
KoHcynbTarms mo caeiake ¢ HeIBUKHUMOCTBIO besnmumutHO BbesnmumutHO
[TonraroBast HHCTPYKIIUSA 1O CHIENIKE C HEIBH)KAMOCTBIO besnmumutHO BbesnmumutHO
IOpunnieckas npoBepKa CTOPOHBI CCITKU besnmumutHO BbesnmumutHO
IIpoBepka HENBMKMMOCTH Ha MPABOBYIO YHCTOTY beznmumutHO BbesnmumutHO
ITpaBOBOE 3aKITI0YEHHUE IO CJIETKE C HEBUKUMOCTBIO 1 pa3 1 pa3
CogeiicTBHE B IEPETOBOPAX CO CTOPOHOM CCITKH - be3nuMutHO
KoHcynbTanust 1o BEIOOpY 0€30MacHOro Mopsijika omiaThl - be3nuMuTHO
[ToaroToBka JIOroBOpa M JPYrux JOKYMEHTOB K C/ICNIKE - BxitoueHo
KoHcynpTanust 1o perucrpanyy rnpapa coOCTBEHHOCTH - be3numuTHO
KOHCyHbTaL{I/IH 110 HAJIOT'OBBIM BOIIpOCaM be3numutHO be3znmumurtno
Cpok obOcnyxxuBanust ** 12 mecsueB 12 mecsreB
Hensmwxumocts + HensmwxumocTtb+
O6nacTu pasa HAJIOTOBBIC MOCTIECICTBHS HaJIOTOBBIC
CHICJIKH C MOCJIEICTBHS CACTIKH C
HEJIBKMMOCTBIO HEJIBHKHMOCTBIO
MoOuIIbHOE IPUIIOKEHHE BxiroueHo BxuroueHo
Jlnyneplii kabuHer BxiroueHo BxuroueHo
Teppuropust 00CTyKHUBaHUS Poccust Poccust

* B paMkax yka3aHHbIX Tapu(pHBIX [JIAHOB HOJ HEIBUKUMOCTHIO IIOHUMAETCSI HEJIBUKHUMOE
HUMYIIECTBO, KOTOpOE MpruodpeTaercs audo rianupyercs KiueHToM K mpuoOpeTeHuo 1o A0roBopy
KYIUTA-TIPOJIAXKH UJTH 110 JOTOBOPY JI0JIEBOTO YYaCTHSI.

** Cpok aeiictBus TapudoB — 1 To WM 10 MOMEHTA HcueprnaHus Bcex Yciyr B Tapude. Bee
Ycnyru oka3pIBaloOTCs B OTHOIIEHUH OJHOTO 00bEKTa HEABMKUMOCTH 1 (011H) pa3, 3a UCKIIOYEHHEM
VYenyru «lloaroroBka noroBopa M IpPYTHX JOKYMEHTOB K CHIEIKE», KOTOpas IMpeloCTaBisieTCs B
KoJIM4ecTBe He Oosee 2 (IByX) TOKyMEHTOB (2 (IByX) pa3).

*** KoMIaHHsl HE TapaHTUPYET MMOJTyYCHHUS MMOJIOKHUTEILHOTO PEIICHHUS B Cyjie / HHOM Oprase,
a TaKKe B3bICKAHMSI IEHEXKHBIX CPEJICTB B M0Jb3y Kinenra.

**** Bce Ycayru mOpefocTaBISIOTCS IO BOMPOCAM TMPABOOTHOLIEHUH 00 alMMEHTHBIX
obs3arenscTBax. [lon anMMeHTHBIME 0053aTENbCTBAMH MOHUMAIOTCSI OTHOLIEHUS 110 COJEPIKAHUIO
AIMMEHTOOOS3aHHBIM JIMIIOM QJIMMEHTOYIOJIHOMOYEHHOTO JIMIAa B TIOPSAKE M Ha YCIOBHUSX,
MPEIyCMOTPEHHBIX CEMEHHBIM 3aKOHOJATeNbcTBOM P® wim HOTapHalbHO YAOCTOBEPEHHBIM
COTJIallIEHUEM CTOPOH (POJICTBEHHUKOB, CBOMCTBEHHUKOB U T.H.). IloJ anuMeHTamMu MOHUMAIOTCS
JICHe)KHbIE CpPEJCTBAa Ha COJEp)KAHUE HECOBEPIICHHOJIETHUX JIeTEeH WM COBEPUICHHOJIETHUX
HETPYAOCIOCOOHBIX YICHOB CEMBH.

FxAX* KnnmeHT MokeT Ha3HauuTh [lonb3oBareneM CeIyoNuX JHI: CYIpyra Uil CyNpyry,
COCTOSIIIMX B 3aPETUCTPUPOBAHHOM WIIH HE3apETUCTPUPOBAaHHOM Opake ¢ Knnenrowm, nereii Knnenra
(B TOM 4McIie ¥ HE UCKJIIOYasi YCHIHOBJICHHBIX) 0€3 OrpaHWYeHHs M0 BO3pacTy, HO He Ooyee IBYX,
poautenei Knuenra.
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TAPU® «LIFE CARE PERSONAL»

1. B cootBercTBuu ¢ HactosmuM [Ipunokennem KiveHT, monp3yromuiics TapudHBIM IIaHOM
«Life Care Personal», umeer npaBo Ha mory4eHue Y ciyr, HepeueHb U KOJHMYECTBO KOTOPBIX yKa3aHbI
B TaOJHIIe HIDKE.

Ycayra ‘ KounuectBo
be3onacHoctb
DKCTpeHHasi yCTHasi KOHCYJIbTalus be3numutHO
VYcTHas KOHCYNIbTAUA 12 Bromo*
(a Taxoke «3BOHOK ropucTa» M «CoJICHCTBHE B IIEPErOBOPAX»)
CrnpaBouHas KOHTaKTHast HH(popmaIus besznmumuTHO
Pekomenyemast Mosienb 10roBopa besnumutHO
HNHcTpykus 1o COCTaBIEHUIO JOKYMEHTA be3numuTHO
00630p U3MEHEHHI 3aKOHOAATEILCTBA besnumutHO
3n0poBbe
DKCTpeHHasi yCTHasi KOHCYJIbTallks Bpaya (yCIyru Mo JUarHoCTHKE, besnumutHo
MpO(UIAKTUKE U JICYCHUIO ™ *)
YcTHast KOHCYNbTalUs ¢ BpauoM (yCIyrd O JUarHOCTHKE, MPO(PUIAKTUKE U 12 Bromo*
JEYCHUIO ™ *)
Anrteka besznmumuTtHO
Ckopas moMouib besnumutHO
MenopueHTrpoBaHuE besznumuTtHO
DUHAHCHI
VYcrHas puHAHCOBAsS KOHCYJIbTAIIHS 12 B rog*
DKCIepTHAs OIlEeHKa MHBECTUIIMOHHOTO MPOIYKTa 3BrOnI
Hanorus onnaiin be3znumutHO
Esxemecsiunble npakTHYecKre pUHAHCOBBIC COBETHI 10 e-Mmail besnumutHo
O0mme naHHLIE

Moo6wibpHOe npunoxenune EFOC Bxiroueno
JInuneiit kabunet EYOC BxnroueHo
Kouncrpykrop nokymentoB FreshDoc*** Bxuroueno
Ckunka Ha yeayru [IpaBoBoro nieHTpa 5%

* Yka3zaHo oO11ee KOJMYECTBO YCTHBIX Y CIIYT, OKa3aHue KOTOPbIX npeaycMoTpeHo Tapudubeim
IUIAaHOM, Ha BBIOOp: «YCTHas KOHCYJbTaLUsA» (COBMECTHO C YciayramMu «3BOHOK IOpUCTa» HU
«CopneiicTBue B TeperoBopax»), «YcTHas KOHCYJbTallUs C BpadyomM», «YcTHas (HHAHCOBas
KOHCYJIbTaLUsI».

** Peanuzyercss OOO «EFOC Bpokep» B kauectBe areHta OOO «Tenenokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mockaa,
ymuna ['opOyHoBa, gom 2, ctpoenue 3, stax 7, nomemenue I, komHata 47a) o ATEHTCKOMY
norosopy ot 01.12.2021  Ne AJ[1-20211201. Meauuunckue ycayrd — okassiBaer  OOO
«Tenemokrop 24»: OOIIECTBO ¢ OrpaHMYCHHOW OTBETCTBEHHOCThIO «Tenemnokrop 24» (MHH
7731571690, OI'PH 1077758164440. Jlutien3us Ha OCYIIECTBIEHHE MEIUIIMHCKOW AEATeIhHOCTH
cepus JIO Ne 0025756 ot 02.10.2019. Anpec mecronaxoxnaeHusi: 121596, r. Mocksa, ynuia
T'opOyHoBa, oM 2, crpoenue 3, atax 7, momenienue 11, komHara 47a).

*** Nudopmanus O JMIEH3MM Ha HCIOJb30BaHHE nporpammbel it DBM  «FreshDoc.
KonctpykTop nokymeHnToB» conepxurcs B [Ipunosxenun Ne 5.
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2. PesynbratoM oxazanus Yciuyru «MHCTpyKIMS MO COCTaBICHHIO JOKYMEHTa» SBISETCS
HCKIIIOYUTENIBHO MPEA0CTaBIeHHUE 11a0I0Ha JOKYMEHTA 110 YCJIOBUSAM U B IIOPSAKE, YCTAHOBICHHBIM
B Odeprte.

3. Bce Ycnyrum mpenoctaBisioTcs B TEUYEHHE Tojia ¢ MOMEHTa MpHOOpEeTeHus IMpaBa Ha
nosib3oBanue Tapudom.

4. Opunudeckue yciyrn B oOIIeM MOpsIKe NpenocTaBisitores mo 3ampocy Kiumenrta —
(GU3NYECKOTO JIHIA, MCKIOYas YCIYyrd B OTHOIICHHH TNPEANPUHUMATEIBCKOW NEesITeIbHOCTH 0e3
00pa3oBaHus OPUANYECKOTO Jiniia / ¢ 00pa30BaHHEM IOPHINUYECKOTO JHUIA JF000# (OPMBI.

5. Tapu¢ sBisiercs PernonanbHeIM U orpaHnynBaetcsi TeppuToprueld oka3zaHHs yCIyT OJHOM
CTpaHBI.

6. Tepputopusi OKa3aHUs YCIYT — TEPPUTOPUS CTpaHbl HaxoxaeHUs CiryObl, Ha KOTOPOM
MIPEIOCTABIISIIOTCS Y CIYyIy B COOTBETCTBUHU € IpeioxkeHrnemM Kommnanun.

7. Ycayru oka3bpIBatOTCs 10 3aKOHO/IAaTENbCTBY CTpaHbl MPUCYTCTBUS CyKOBbl.

8. loctyn x ownaiiH-cepBucaM City:KObl MPEIOCTABISICTCS HA OCHOBAHHWHU JIUIICH3MOHHOTO/
HHOTO JIOTOBOPA.

9. K Bonpocam, He yperyIHpOBaHHBIM HACTOSIINM [IpHitoskeHeM, TPUMEHSFOTCS TTOJIOKEHHS
Odeprtsl.
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TAPU® «LIFE CARE EXCLUSIVE»

1. B cootBercTBuu ¢ HactosmuM [Ipunokennem KiveHT, monp3yromuiics Tapu(HBIM TUIAHOM
«Life Care Exclusive», umeer mpaBo Ha moyiydeHue YCIyr, NnepedyeHb M KOJIHMYECTBO KOTOPBIX
yKa3aHbl B TAOIHIIE HUXKE.

Ycayra KoumnuecTBo
be3onacHocTh
DKCTpEeHHAas yCTHAs KOHCYIbTaIUs be3numutHO
YcTHas KOHCYJIbTalMs 6 Brom*
(a Taxoke «3BOHOK ropucTa» M «CoJICHCTBHE B IEPErOBOPAX»)
CrnpaBouHas KOHTaKTHast HH(popmaIus besznmumuTHO
Pexomenyemas moiens JoroBopa besnumutHO
HNHcTpykus 1o COCTaBIEHUIO JOKYMEHTA be3numuTHO
00630p U3MEHEHHI 3aKOHOAATEILCTBA besnumutHO
3n0poBbe
DKCTpeHHas yCTHas KOHCYIbTAIUs Bpaya (YCIyrd 1o TUarHOCTHKE, besnumutHO
podUIAKTHUKE U JICYCHUIO™ *)
VYcTHas KOHCYIbTAIUS ¢ BpadoM (YCITyTH 10 TUATHOCTHKE, 6 BrOI*
podUIAKTHUKE U JICYCHUIO™ *)
Anrteka besznmumuTtHO
Ckopas moMouib besnumutHO
MenopueHTrpoBaHuE beznumuTtHO
YcTHAs KOHCYITAIUS TICUX0JIOTA (JUTMTEIBHOCTRIO 10 45 MUHYT)*** 3 ceccun B roj
DUHAHCHI
VYcrHas puHAHCOBAsS KOHCYJIbTAIIUS 6 Broa*
DKCIepTHAs OIleHKa MHBECTUIIMOHHOTO MTPOIYKTa 3BrOnI
Hasnorus onnaiin beznumuTtHO
Esxemecsunble npakTHyYecKre (pUHAHCOBBIC COBETHI 10 e-Mmail besnumutHo
Moo6wibpHOe npunoxenune EFOC BxiroueHno
JInunsiii kabunetr EFOC Bxiroueno
Camopeanuzanus
[IpencraButens ot umenu Knuenra 1
OO0mue naHHbIE

MoounsHoe npunoxenue EFOC BxiroueHo
JInuneiii kabunetr EFOC Bxuroueno
Koncrpykrop nokymenToB FreshDoc™*** Bxuroueno

Ckuzka Ha yciayru IpaBoBOTO LIEHTpa 10%

* Kommanusi mpefocTaBiisieT BO3MOXKHOCTh KilneHTy BbIOpaTh OoHY M3 YCIOyr B KayecTBe
6e3muMHUTHOH (6e3 orpaHnueHust 6 KOHCYIbTALUMH B TOM): «YCTHas KOHCYJIbTALUsA» (COBMECTHO C
Venyramu «3BOoHOK topucta» u «CoJeiiCTBUE B IIeperoBopax»), «YCcTHas KOHCY/IbTAIUS C BPAauOM»,
«YcTHas (puHAHCOBAs KOHCYIbTALIUA».

O cBoem BblOOpe KimeHT cooOmaer B paMKax CTaHAAPTHOM KOMMYHHUKAIMM C
Kommnanwueit/Cny:x6amu, ycranoBieHHOH OdepToii.

** Peanuzyercsi OOO «EIOC Bbpokep» B kauyectBe arenta OOO «Tenenoxrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto Haxoxaeuus: 121596, r. Mocksa,
ynuna ['opbyHoBa, mom 2, ctpoenue 3, stax /7, nomemenue ||, xomnara 47a) mo AreHTCKOMY
norosopy ot 01.12.2021 Ne AJ11-20211201. Meauuunckue ycayru okassiBaer OOO «Tenenokrop
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24»; OOIIECTBO C OrpaHUYCHHON OTBETCTBEHHOCThIO «Tenenokrop 24» (MHH 7731571690, OI'PH
1077758164440. JIuueH3us Ha OCYIIECTBIICHHE MEIUIMHCKOH nestenbHocTH cepust JIO Ne 0025756
ot 02.10.2019. Anpec mecronaxoxaenus: 121596, r. Mocksa, ynuima ['opOyHoBa, 1oM 2, CTpoeHHE
3, staxk 7, momeienue |1, komuara 47a).

*** Venyra npenocrapisiercss CrienuaaricToM B YCTHOW (opme mo TenedoHy Wi udepe3
MOOWJIBHOE MPHJIOKEHHE, B TOM YHCJIE C BO3MOKHOCTBIO NMIPUMEHEHHS BHUICOKOH(PEPEHIINN Yepe3
MOOMIIEHOE MPUIIOKCHHE.

**** UupopManss O JIMICH3MM Ha MCIOJb30BaHue mporpammbl st DBM «FreshDoc.
Konctpykrop nokymeHnToB» conepxxkutcs B [Ipunoxenun Ne 5.

2. FOpumuveckre Yciuyru B 0OmEeM MOPSIKE MPEAOCTaBISAIOTCA 1Mo 3ampocy Kimenrta —
(GU3NYEeCKOTO JHIA, B TOM YHCJIEC M HE WCKII0Yash YCIYTd B OTHOIICHUH MPEINPUHUMATEIBCKON
NEeSTENHLHOCTH 0€3 00pa30BaHUs IOPUINYECKOTO JIUIIA.

3. Pesynbratom oxazanms Yciyru «MHCTpYKIHS IO COCTaBICHHIO JOKYMEHTa» SIBIISICTCS
UCKJIIOYUTENBHO MpeAoCcTaBiIeHHE 1a0I0Ha JOKYMEHTA 110 YCIOBUSAM U B IOPSAKE, YCTAHOBICHHBIM
B Odepre.

4. Bce Ycmyru mpeocTaBisIIOTCA B TEYCHHE TOJla C MOMEHTa NPHUOOPETeHHs IMpaBa Ha
nosb3oBanue Tapudom.

5. Tapugd sBasiercst PernonanbHbIM U orpaHuduBaeTcs TeppuTopueil okazaHusl yCIyr OJHOU
CTpaHBI.

6. Tepputopusi OKa3aHUs YCIYT — TEPPUTOPUS CTpaHbl HaxoxaeHUs Ciry)Obl, Ha KOTOPOW
MIPEIOCTABIISIIOTCS Y CIYTH B COOTBETCTBUH € IpeuiokeHreM Kommnanuu.

7. Ycayru oka3bpIBaloOTCs 1O 3aKOHOIATENbCTBY CTpaHbl MPUCYTCTBUS CiyKOBbl.

8. loctyn k owmaiiH-cepBucam Ciy:kObl MPEIOCTABISCTCS Ha OCHOBAHWHU JIUIICH3MOHHOTO/
MHOTO JIOrOBOpA.

9. K BonnpocaM, He yperyaMpoBaHHbIM HacTOSIIMUM [IpuiioskeHneM, IpUMEHSIOTCS NOJI0KEHUS
OdepThI.
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TAPU® «LIFE CARE PREMIUM FAMILY »

1. B cootBercTBuu ¢ HactosmuM [Ipunokennem KiveHT, monp3yromuiics Tapu(HBIM TUIAHOM
«Life Care Premium Family», umeeT npaBo Ha nojyueHue Y Ciyr, nepedeHb U KOJTUIECTBO KOTOPBIX
yKa3aHbl B TAOIHIIE HUXKE.

Ycayra ‘ KounuectBo
be3onacHoctb
DKCTpEeHHAas yCTHAs KOHCYIbTaIUs be3numutHO
YcTHas KOHCYIbTalMs besznmumuTHO
[TucbmMeHHast KOHCYIbTALIUS 3 Brog*
CrnpaBouHas KOHTaKTHast HH(popmaIus besznmumuTHO
Pexomenyemas Moiens JoroBopa besnumutHO
HNHcTpyKus 10 COCTaBIEHUIO JOKYMEHTA be3numuTHO
3BOHOK IOpHUCTa besnumutHO
CopeiicTBHE B IEpEroBOpax besznmumuTHO
0O0630p U3MEHEHHI 3aKOHOAATEIHCTBA besnumutHO
3n0poBbe
DKCTpeHHas yCTHas KOHCYIbTAIUs Bpaya (YCIyrd 10 TUarHOCTHKE, besnumutHO
podUITAKTUKE U JICYCHUI0™ *)
YcTHas KOHCYIbTAIUS ¢ BpayoM (YCIyTH 10 TUArHOCTHKE, TPO(DUIIaKTHKE U besnumutHO
JICUEHUI0 ™ *)
Anteka be3znumutHO
Ckopas moMouib besnumutHO
BuneoxoHcynbTanus ¢ BpauoM (ycayru Mo TUarHOCTHKE, MPO(QHIAKTUKE U 3 BrOX
JICUEHUI0 ™ *)
MenopueHTHpOBaHUE besznumuTtHO
Bropoe mHeHue (ycinyru no JUarHoCTUKe, NpoQHIaKTUKE U 3 Broa*
JICUEHUIO* *)
Animal Phone (ycayru Tapuda «Tenemokrop Betepurapus Animal Phone») Bxiroueno
VYcTHas KOHCYIbTAIUS TICUX0JIOTA (JUTUTEIBHOCTRIO 10 45 MUHYT)*** 3 ceccuu B 1o
DuUHAHCHI
YcTHas puHAHCOBas KOHCYIbTALIUS besnumutHo
[TuceMenHas huHaHCOBAst KOHCYIBTAIUS 3 Broa*
DKcrnepTHas OLleHKa HHBECTUIIMOHHOTO MPOIYKTa 3 BrOX
Hanorus ounaiin besznmumuTtHO
EsxemecsuHbIe TipakTHYeCcKUe (GUHAHCOBBIC COBETHI 10 e-mail besnumutHo
Camopeaan3anus
CepBuc 1151 cembu 3 ujeHa cembu
[IpencraButens ot umenun Knuenra 1
OO0mue 1aHHBIE

Mob6unsHoe npunoxenue EFOC Bxnroueno
JInunerit kabunet EFOC BxiroueHno
Konctpykrop nokymenToB FreshDoc™**** BxuroueHo
Ckunka Ha ycayru IIpaBoBoro nienrpa 15%
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* YkazaHo oOmiee KOJMYECTBO NHCHMEHHBIX YCIYT, OKa3aHHWE KOTOPBIX MPEAyCMOTPEHO
Tapudnsim maHoM, Ha BbIOOp: «IIuceMeHHast KOHCYynbTanusa», «Bropoe MHeHue», «Ilucpmennas
(buHAHCOBAs KOHCYIBTALUSY.

** Peanmuzyercsi OO0 «EFKOC Bpokep» B kauectBe arenta OOO «Tenenokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mocksa,
yimna ['opOyHOoBa, jgom 2, crpoenue 3, stax 7, momemenue II, komHata 47a) Mo ATEHTCKOMY
noroopy ot 01.12.2021  Ne AJ[1-20211201. Menunmuackue  ycimyru — okaseiBaer  OOO
«Tenemokrop 24»: OOIIECTBO ¢ OrpaHMYCHHOW OTBETCTBEHHOCThIO «Tenenokrop 24» (MHH
7731571690, OT'PH 1077758164440. JIunieH3ust Ha OCyIIECTBICHHE MEIUIIMHCKON AEATEIbHOCTH
cepus JIO Ne 0025756 ot 02.10.2019. Anpec mecronaxoxmeHusi: 121596, r. Mocksa, ynuia
T'opOyHoBa, oM 2, cTpoenue 3, stax 7, momernienue 11, komuara 47a).

*** Venyra npenocrasisercs CrienuaincToM B YCTHOM (opme mo TenedoHy WM uepes
MOOWIJIBHOE TMPHJIO’KEHHE, B TOM YHCJIE C BO3MOKHOCTHIO MTPUMEHEHHS BHUICOKOH(PEPEHIINN Yepe3
MOOMIIBHOE MPUIIOKEHUE.

**** Uudopmanisi 0 JIMICH3UM Ha HCIOJb30BaHuWe mporpammbl aasi DBM «FreshDoc.
KonctpykTop nokymeHToB» conepxkutcs B [Ipunoxenun Ne 5.

2. PesynbratoM oxazanus Yciyru «MHCTpYKIHS IO COCTaBICHHIO JOKYMEHTa» SIBIISIECTCS
UCKJTIOYUTENBHO MpeAocTaBiIeHHe 1a0I0Ha JOKYMEHTA 110 YCIOBUSAM U B OPSAKE, YCTAaHOBICHHBIM
B Odepre.

3. IOpumnveckre Ycmyrn B 00meM MOPSJIKEe MPEAOCTaBISAIOTCA 1Mo 3ampocy Kimenrta —
¢u3NYecKoro JHIa, B TOM 4YHCIE W HE HCKIIOYas B OTHONICHWH MPEINpPUHUMATEIbCKON
NEeSITeTFHOCTH 0€3 00pa30BaHUsI FOPUINYECKOTO JIUIIA.

4. KnueHnt moxer B pamkax Ycinyru «CepBuc A cemMbu» Ha3HauuTh [lonb3oBarenem
CIENYIOIIUX JIMIL: CyNpyra WU CYINPYry, COCTOSILIMX B  3apErHCTPUPOBAHHOM  WIIU
He3aperucTpupoBaHHoM Opake ¢ Kimentom, nereit Knmenta (B TOM uwMcie M HE HCKIIOYAs
YCBIHOBJICHHBIX) 0€3 OTpaHHYCHHUS 110 BO3PaCTy, HO He Oosiee nByX, poaurtenei Kimenra.

5. Bce VYcnyru mpenocraBisiioTcs B TE€UEHHME ToJa C MOMEHTa NpUOOpETeHHs] MpaBa Ha
nosb30oBanue Tapudom.

6. Tapud sBasiercss PernoHanbHBIM U orpaHuYMBaeTcsl Tepputopueil okazaHus yCIyr OJHOU
CTpaHBI.

7. Tepputopus oKazaHus yCIAyr — TEPPUTOpHUsl CTpaHbl HaxoxaeHus CiyKObl, HA KOTOPOU
MIPEIOCTABIISIIOTCS Y CIYry B COOTBETCTBUH C IpeuiokeHreM Kommnanuu.

8. Ycayru oka3pIBatoTCs MO 3aKOHOIATENbCTBY CTPaHbl MPUCYTCTBUS CIy»KOBbI.

9. K Bompocam, He yperyiaupoBaHHbIM HacTosuM [Ipunoskenuem, NPUMEHSIOTCS TOJI0KEHUS
OdepThI.
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Kiuent — ropuauueckoe uio / MHIUBHIYaIbHBINH MPEANPUHUMATEIb HMEET NpaBO Ha
noJrydeHue Y Ciayr 1Mo yKa3aHHOW KaTerOpuH COTIAacHO cieayrouuM TapudHbeIM IuiaHam:

IIpaBo pJs 6u3Heca™

Hanonuenue / TapudHbrit «JInYHBIH «ITonHbIi
«Ctapm» «Crangapt» «KoHcyJabTanT»
IUIaH IOMOIIHUK» KOHTPOJIb»
VYcrHas koHcynbTanus o | besnumutHO BesnmnmutHO besnmumutHO be3numurHO besaumurao
BOIpocaM (PHU3MYECKUX
J'II/IH***
VYcrHas koHcynbTanus o | besnumutHO BesnmumutHO besnmumutHo be3numurHO besaumurao
Bonpocam UIT
YcTHas KOHCYNIbTaIus 10 be3numurHO be3aumurao besaumurao
Bonpocam OO0
YcTHas KOHCYNbTaluUs B be3numurHo be3aumurao besnumurao
HETPEABUICHHBIX - -
CUTYallUsIX 3a IpaHullei
T'oroBbIe 111a0I0HBI BesnmnmutHo be3numurHo be3numurHo be3aumurao besaumurao
JIOTOBOPOB U MHBIX
JIOKYMEHTOB
IIpoBepka KOHTpareHTOB 1 pa3 B Mecsny | 2 pa3 B MecsI| 3 pa3a B MecsI1l be3mMuTHO be3MMuTHO
10 pa3 B
DKcnepTu3a Caea0K 1 pa3 B Mecsany | 2 pa3 B MecsI] 3 paza B MecsI] 5 pa3 B MecHII| Mecs
ConeiicTBHe B be3snumutHO be3snumutHO be3znmumurtHo be3znmumurno
besnumurHo
TieperoBopax
NucTpykuus no be3snumutHO be3snumutHO be3znmumurtno be3znmumurno
COCTaBJICHUIO IOKYMEHTa
3 pazaB 4 paza B
CocraBieHue T10KyMeHTa - 1 pa3 B mecs1g 2 pa3a B Mecs1l
MECSII] MECSIIT
[TucemenHas 3 pazaB 4 paza B
- 1 pa3 B mecsin 2 pa3a B MecsIl
KOHCYJIbTaIHs MECSII] MECSIIT
OueHka cye0HO 3 paza B beznumutHo
- 1 pa3 B mecs1t 2 pa3za B Mecs1l
MIEPCIEKTUBHI MECSII]
IIucemenHoe 3 pasa B be3aumurao
3aKJIIOYEHHUE TI0 3aITYCKY - 1 pa3 B mecs1t 2 pa3a B MecsIl Mpecm
Ou3HEeC-TPOeKTa
Koncynpramus B 3 pa3zaB BbesnumurtHO
- 1 pa3 B mecs1t 2 pa3a B MecsIl
OTHOIIIEHUH TPETHHX JIUIT MECSIIT
[IpaBoBoe pa3bsicHeHnE 10 pa3 B
- - 2 pa3a B MecsIl 5 pa3 B Mecs1l
JOKYMEHTa MECSIIT
3BOHOK IOpHCTa - - besnumutHo besnumutHO besnumutHO
00630p U3MeHeHni B BbesnmumutHO BesnmumutHO BesnmumutHO
3aKOHOIATEILCTBE
IIpencraBurens oT besnumutHO Be3snumutHO Be3snumutHO
nmenn Kionenra
[IpaBoOBO¥i 1 HAJIOTOBBIN 2 pa3aB
- - - 1 pa3 B mecs11
ayIuT B JOKyMEHTAIINU MECSIIT
IIpencraBnenue
nHTepecoB Kimenra B - - - 1 nHCTAaHIMS 3 MHCTAHIINNA
cyne
2 pa3aB
Brinenenue 1 pa3 B mecs11 MecsiLt
TIEPCOHAIBHOTO FOPUCTA C (Mocksa u
- - - (Mocksa u
BbIe3/I0M K KineHTy B MockoBckas
MockoBckast
otuc 00acTh)
00J1acTh)
TTonb3oBarens** - - 2 3 4
JInuHbIi KaOuHET Bxroueno BxroueHo BxmroueHo Bximroueno Bxiroueno
MoOuibHOE IPHIOKEHHE Bxuroueno Bruroueno Bxuroueno Bruroueno BxiroueHo
CkujKa Ha JIOT. YCIyTH 5% 10% 15% 20% 25%
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Poccus, Poccus, Poccus, Poccus, Poccus,
Teppuropus
Kaszaxcramg, Kazaxcramn, Kazaxcramn, KazaxcraHs, KazaxcraHs,
00CITy>KUBaHUS
Benapyce Benapyce Benapych Benapycp Benapycp

* B cayuasx, KOTJa CpPOKM OKa3aHHs KOHKPETHON YCIIyrM MNpeBBIIAIOT 00O03HAYCHHBIE,
Komnanus yBegomisier Kimmenta o 1aHHOM 0OCTOSITENTLCTBE M CPOKE MPEAOCTABICHHS pe3yibTaTa
OKa3aHus YCIyru B TedcHue | (0JHOTO) JTHS ¢ MOMEHTA (PUKCAIMK 3ampoca.

IIpu mnocrymneHun 3ampocoB, HE COOTBETCTByroumux [IpaBunam, npu OTCYTCTBUHU
00BEKTHBHOM BO3MOYKHOCTH OKa3aTh YCIYr'H MO COMPOBOXKACHUIO 3anpoca KimeHT yBemomiseTcs
00 OTKJIOHEeHHH 3arpoca ¢ yKa3aHWeM Ha MPUYUHBI HECOOTBETCTBUSI.

** [lonb30Barenp B JaHHOM Tapude ompenensercs Kak JUI0, Ha3Ha4yaeMoe BiIaJIeNbleM Ui
nmoJtydeHust Y ciyr 1o tapudy.

*** Venyra mnpenocTaBiseTrcs MO OOIMMM  IpaBWJIaM — OKa3aHUs YCIOyrd «YcTHas
KOHCYJIbTAIHS».
Knuent — ropuauueckoe w0 / MHIUBUIYaIbHBIN MPEANPUHAMATEIh HMEET NpPaBO Ha

MoJy4eHue Y CIIYT M0 YKa3aHHOM KaTEeropuu COTJIACHO clienyronuM TapudHbIM Tuianam™:

MyabtucepBuchl «busnec-3adora»
HaHOHHeHEi;I;FapH(bHHH «10 xapT» «50 kapT™» «100 xapT» «200 xapT» «500 xapT»
YcTHAsA KOHCYIBTALUA C
;z?;{%;?ﬁ)ﬁﬁt 8 BTON 8 BTON 8 BTON 8 BTON 8 BTOA
TICUXOJIOTOM* **
HHerpykuus o besnumurHo besnumurHo besnumurHo besnumurtHo besnumutHo
COCTaBJICHUIO JOKYMEHTa
Pexomennyemas moznenn be3snumutHO besnumurHO be3snumutHO be3numutHO be3snumutHO
Jlorosopa
AnTeka besnumutHo besnumutHo besnumutHo besnumutHo besnumutHO
Ckopasi ToMOoIIb besnumutHo besnumutHo besnumutHo besnumutHo besnumutHO
MenopueHTUpOBaHUE besnumutHo besnumutHo besnumutHo besnumutHo besnumutHO
Exemecsiunbie
MIPaKTHYECKUE
(DMHAHCOBBIC COBETBI TI0 BKITIOYEHO BKJIFOUCHO BKJIFOUCHO BKJIFOUEHO BKJIFOUEHO
e-mail
Hauorossii Beryer noz 1 BrOZ I BTOR I BTOR 1 BTOA 1 BTOA
Koy **
Cpok o0ciy)KHBaHUsI 12 Mmecsanes 12 Mecs1eB 12 Mecs1eB 12 Mmecs1eB 12 Mmecsies
MoOwWIIbHOE IPUIIOKEHHE BrxiroueHo BxiroueHo BxnroueHo BxnroueHo BxiroueHo
JInansiit kabunet BxiroueHo BxnroueHo BxiroueHo BxiroueHo BxuroueHo
Teppuropust Poccus Poccus Poccus Poccus Poccus
00CITyKUBaHUSA

* KonnyecTBO KapT, yKa3aHHO€ B Ha3BaHuUM TapudHOro miaHa, O3HAYaeT JOCTYITHOE
konuuectBo  [lomb3oBareneil, KOTOpble HMMEIOT MPaBO  IMOJI30BAThCA  YCIyraMu IO
cooTBercTByOmEeMy Tapudnomy ruany Knmenra. KommuecTBO HOCTYymHBIX YCIOyr yka3zaHO U3
pacuera Ha ojHoro Ilosnb3oBaTens.

** B paHHyr0 YCIyry BXOAAT: «YCTHas KOHCYIbTAalUS MO O(OPMIEHUIO U TOATOTOBKE
JOKYMEHTOB 0 HAJIOTOBOMY BBIUETY», «DopMupoBaHHE MakeTa HEOOXOTUMBIX TOKYMEHTOB IS
MOJY4YeHUs HaJIOroBoro BblueTa», «lloarotoBka HamoroBoi pgexnapauun», «l[loaroroBka
3NeKTpoHHOU noanucu A Knnenra», «OTnpaBka JOKYMEHTOB B HAJIOTOBYIO HHCIIEKIIAIO».

*** B  1JaHHOM TMyHKTE€ TEpeYHCIeHbl YCIyru «YCTHas KOHCYIbTAlUS», «YCTHas
KOHCYJbTAIlMsl C BpadoMm», «YCTHas (QUHAHCOBAas KOHCYIbTAIUs», «YCTHas KOHCYIbTaIlUs
MICUXO0JI0Ta» (JUTMTETLHOCTHIO He Ooliee 45 MUHYT). Yciyra «Y cTHas KOHCYIbTAIMSI C BpadOM» — 3TO
Ycnyra no AMarHocTuke, npoguiaakruke u iedenuto, peaausyercs OO0 «EFOC bpokep» B kauecTBe
arenta OO0 «Tenenoxtop 24» (MHH 7731571690, KIII1 773101001, OI'PH 1077758164440, mecTo
HaxoxaeHus: 121596, r. Mocksa, ynuna ['opbyHoBa, 1om 2, cTtpoenue 3, 3tax 7, nmomemienue 11,
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KomMHarta 47a) o Arenrckomy gorosopy ot 01.12.2021 Ne A/11-20211201. MeauuuHcKue yciyru
okazpiBaeT OO0  «Tenmemokrop 24»: OOmIECTBO ¢  OTPAaHUYCHHOW  OTBETCTBEHHOCTHIO
«Tenenokrop 24» (MHH 7731571690, OI'PH 1077758164440. JlutieH3uss Ha OCYIIECTBICHUE
MeauuuHCeKor nesrenbHOCTH cepus JIO Ne 0025756 ot 02.10.2019. Anpec MecTOHaXOXKIACHUS:
121596, r. Mocksa, ynuiia ['opOyHOBa, oM 2, ctpoeHue 3, atax 7, momemieHue 11, komHara 47a).

Knuent — ropuauueckoe uio / MHIUBHIYaIbHBINH MPEANPUHUMATEIh HMEET NpPaBO Ha
MOJTy4eHue Y CIIYT 10 YKa3aHHOM KaTEeropuu corjacHo cieayromum TapudHbiM mmanam™:

DUHAHCOBBIN COBETHUK
E;;:HHeHHe / Tapudunii «10 xapT» «50 kapT™» «100 xapT» «200 xapT» «500 xapT»
yernas punancosas 8 pa3 B rog 8 pa3 B rog 8 pa3 B rog 8 pa3 B rog 8 pa3 B rof
KOHCYJIbTaIHsI
ITuceMennas
(uHaHCOBaS 3 paza B roj 3 paza B roj 3 paza B rof, 3 pa3a B rof, 3 pa3a B rof
KOHCYJIbTaIHsI
Cocrasnemne uaHOro 1 pa3 B ron 1 pa3 B rog 1 pa3 B rof, 1 pa3 B rof, 1 pa3 B rof
(hMHAHCOBOTO IIaHA
DKcrepTHas OlleHKa
WHBECTUIIMOHHOTO 3 paza B roj 3 paza B roj 3 paza B rof, 3 pasa B rof, 3 paza B TOf
POIYKTa
NHBeCcTHUIIMOHHBIN IIJIaH 1 pa3 B ron 1 pa3 B rof 1 pa3 B rof 1 pa3 B rof, 1 pa3 B rof
ExxemecsuHbie
NPaKTUIECKUE
(PUHAHCOBbIE COBETBI 110 BKJTIOYCHO BKJTIOYCHO BKITIOYCHO BKITFOYCHO BKJTIOYEHO
e-mail
Tepprropus Poccus Poccus Poccus Poccus Poccus
00CITy)KUBaHHS
Cpok o0ciyK1BaHust 12 mecsanes 12 MecsieB 12 Mmecs1eB 12 Mmecs1eB 12 Mmecsies
MoOwuiIbHOE IPUIIOKEHHE BrxiroueHo BxiroueHo BxiroueHo BxuroueHo BxuroueHo
Jlnyneplii kaOuHer BrxiroueHo BxiroueHo BxiroueHo BxuroueHo BxuroueHo

* KosnmyecTBO KapT, yKa3aHHO€ B Ha3BaHuUM TapudHOro miaHa, O3HAYaeT JOCTYITHOE
konuuectBo  [lomb3oBareneil, KOTOpple HMMEIOT MpaBO  IMOJIb30BAThbCA  YCIyraMu IO
cootBercTByomeMy Tapubnomy mumany Knmenra. KommuuecTBO MOCTymHBIX YCIOyr yka3zaHO U3
pacuera Ha ogHoro [losb3oBaress.

HOHOJ’IHI/ITCHBHHG CBCACHHUA I10 chyraM

Tapudpl _ «CTaHngapTHelii», «OnTHMAJbHBIII», «MaKkCHMAJLHBIN» _ (IOPHUCT 110
AJMMeHTaM) — Bce YCIYru MPeJoCTaBIsAIOTCSA MO BOMPOCaM MPAaBOOTHOIICHUNH 00 alMMEHTHBIX
oOs13aTenbeTBax. [1o aTMMEHTHBIME 00513aTEILCTBAMU TOHUMAIOTCSI OTHOIIIEHUS 110 COJICP>KAHHIO
QIMMEHTOOOS3aHHBIM JIMIIOM aTUMEHTOYIIOJTHOMOYEHHOTO JIMIa B TOPSAKE U Ha YCIOBHUSAX,
MPEeIyCMOTPEHHBIX CEMEHHBIM 3aKOHOJATENhCTBOM P® MM HOTapHAIbHO YAOCTOBEPEHHBIM
COTJIallleHuEM CTOPOH (POJICTBEHHUKOB, CBOMCTBEHHUKOB U T.1.). [loJ1 anuMeHTaMu MOHUMAIOTCS
JICHE)KHBIE CPEACTBA Ha COJEpP)KaHUE HECOBEPUICHHOJIETHUX JETeW WM COBEPLICHHOJIETHHX
HETPYAOCIOCOOHBIX YICHOB CEMBH.

chyra PeBy.]'ILTaTOM OKa3aHus chyrI/I ABJKICTCA  OPCOOCTABJICHUC TUIIOBOM
«Ilomaropas HWHCTPYKIUH, BKJIIOYAIOIIEH B ce0sl omMcaHuE 3TAloOB JIeCTBUM KJ'II/ICHTa,
HHCTPYKLIUA» HeO6XO,[[I/IMLIX UL CaMOCTOSATCIIBHOTO B3bICKAHUA AJIMMCHTOB B pPaMKax

JEUCTBYIOLIEro 3akoHozarenbecrBa Poccuiickonn ®enepauuu. MHCTpyKIus
pa3pabarbiBaeTcss Kommnanueil B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM,
pPEryaupyrolleM IPaBOBbIE OTHOILUECHMS, CBS3aHHBIE CO B3bICKAHHUEM
ATMMEHTOB, MOXET ObITh JopaboTaHa/m3mMeHeHa Kommanuen, ucxons u3
U3MEHEHUH NEHCTBYIOIIETO 3aKOHOAAaTEIbCTBA, B OAHOCTOPOHHEM MOPSIKE.
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VYenyra  mpenocraBiusercs 1o mpaswiam - Youayru o «IIncemenHas
KOHCYyIbTaus» (hopmar, CpOKH, YCIOBHSI K MHOE aHAIOTHYHOE).

VYenyra
«CnpaBoyHas
KOHTaKTHas
nHpOpManus»

VYcnyra KoTtopas HOCUT HMH(DOPMAIMOHHO-CIPABOYHBIA ~ Xapakrep H
3aKiovaeTcss B npegocTaBieHnn KinueHty tenedoHOB, anpecoB, callToB B
cetu «MIHTEepHET» OpraHOB rOCYAAPCTBEHHOM BIAaCTH TeppUTOPUM OKa3aHUs
Yenyr U3 comepkamuxcsi B MHPOpMaIMoHHOW 6a3ze Ciyx0 ais permeHus
BOIIPOCOB TI0 IIPAaBOOTHOIICHUSIM B cdepe aTuMeHTOoB. Bo BceM ocTaibHOM
VYcnyra mpenocraBisgercs no oOmuMm npasuiaam  Yceayru «CropaBoyHas
KOHTAKTHasi HHPOPMAaLUSI».

VYcnyra «3BOHOK
IopHcTa

DTO KOMMYHUKAIIMOHHBIA BbI30B ClieIMANIMCTA TPEThEMY JIUILY, YKa3aHHOMY
KinentoMm B kauecTBe AOHKHHUKA MO AJIMMEHTHBIM 00513aTEIBCTBAM, C IIEJIbIO

IJIaTEIbIINKY npenacraBieHuss uHTepecoB KnumenTta mo crnopHoil cutyanuu. OcTalibHbIE
(1OJIKHHKY) yCIOBUSL ~ NPEJOCTaBICHUS  YCIYTM  PETyIUPYIOTCS  IMOJIOKEHUSIMHU,
MPUMEHUMbBIMU K Ycityre «3BOHOK IOPUCTa».

VYenyra «@opmbel - Yenyra 3akitodaeTcss B MPEAOCTaBICHUM IabiioHa (IMIPUMEpPHBIX (opm)
JOKYMEHTOB 110 Pa3IMYHBIX JIOKYMEHTOB IO B3BICKAHMIO AJIMMEHTOB, KOTOpble HauboJiiee
B3bICKaHUIO cooTBeTcTBYIOT 3anpocy Knuenrta. B ocrampHOM VYciyra okasbiBaeTcsi 1O
AIIMMEHTOB IIpaBUJIaM IpejocTaBieHus Yciayru «PekomennyeMas MOJenb 10roBopa» u
(3asBneHus, UCKH, = «MHCTpyKIMS 1O COCTaBJICHHMIO JOKyMEHTa» (dopMma MNpeaocTaBiIeHHUS,
X0J1aTalcTBa, CPOKH, TPeOOBaHUS U HHOE aHAJIOTHYHOE).

corjaleHus,

HHbIE (POPMBI)»

VYenyra «Pacuer
pa3mepa
AIIMMEHTOB»

VYenyra npenocrapisercs CrneruanucroM Kommannu KnueHTty u1st TMYHOTO
WCIOJIb30BaHUS WU U1 CpaBHeHUS Yciayru B (opMe NHCbMEHHOM
KOHCYJbTAllMM Ha OCHOBAaHWMM AaHalM3a MpeAocTaBiIeHHbIX KineHntom
JOKYMEHTOB. Pe3ynpTaToM oOKazaHusl YCIyru SIBISIETCA ONpeesieHue
pa3Mepa aJIMMEHTOB B 3aBUCUMOCTH OT (OpMBI  aJIMMEHTOB U
MpeIoCTaBIeHHBIX KIMeHTOM JOKyMEHTOB.

B ocranpHoM VYcmyra mpenoctaBisercs 1Mo oOLIIMM IMpaBHJIaM OKa3aHUS
Yenyru «IlucbMeHHast KOHCYIbTAIUs».

VYcenyra «Pacyer
3aJI0JKEHHOCTH
10 aTMMEHTaM»

VYenyra npenocraisiercs CrneruanucroM Kommanuu KinueHty st TMYHOTO
WCIIOJIB30BAaHUS WJIM I CpaBHEHUS YcCIyrnm B ¢GopMe NHUCbMEHHOMN
KOHCYJIbTAllMM Ha OCHOBAaHWM aHAJM3a MPEAOCTaBICHHBIX KimeHTtom

JOKyMEHTOB. Pe3ynpTaToM oOKazaHus YCIyru SIBISIETCA ONpelesieHue
pa3Mepa HEYCTOMKH, CBS3aHHON C TMPOCPOYKOM BBIILUIATHI AJIMMEHTOB
JOJIKHUKOM.

B ocransHom chyra npeaoCTaBACTCA 110 O6H_II/IM IIpaBWJIaM OKa3aHUsd
yCJ'IYFI/I «IIucemennas KOHCYJIbTallHs>.

Ycenyra
«IToxroroBka
JOKYMEHTOB 110
B3BICKAHHUIO
aJIMMEHTOB
(3asIBJICHM S, HICKH,
XoJaTaicTBa,
COTJIAIlICHUS,
WHBIC
JOKYMEHTBI )»

CormnacoBanue ¢ KimeHtom u IIOATOTOBKA HNOKYMCHTA (33.$IBJ'ICHI/IG, HCKa,
XOﬂaTaﬁCTBa, corjiami€Hus, KTHOIoO I[OKYMGHTa), LECJIBbIO KOTOPOI'o SABJISACTCA
B3bICKAHUC aJIUMCHTOB MJIM AOCTUIKCHUEC COIJIAICHHA O pasMEpPe aJIMMCHTOB
U IOPpSAAKE UX YIJIAThI.

VYenyra mpenocTaBisieTcs  TOJBKO IOCTAE€ MMOJHOTO — MPEaoCTaBJIEHUS
Knuentom mnakera  HEOOXOJMMbIX/3alpaliMBacMbIX  JOKYMEHTOB |
UH(pOpMaINH.

Komnanus He ocymiecTBiIsSeT 3apoc U MOUCK TOKyMEHTOB 3a Knnenra.

B pamkax Ycinyru nmoarotraBiauBaeTcs OJAUH JOKYMEHT.

MakcumanbHbIi pa3Mep coctaBiieHHOTOo Komnanuel 10KyMeHTa He JOJIKEH
NpEeBBIIATh 5 cTpaHul meyatHoro Tekcra, mpudt Times New Roman
12. JIoKkyMeHT MOJrOTaBIMBAECTCS B COOTBETCTBHU C 3aKOHOJATEIHCTBOM U
npaBom Poccuiickoii dexepaniuu U UCKIIOYUTEIBHO HAa PYCCKOM SI3BIKE,
Komnanuss He HeceT OTBETCTBEHHOCTH 3a HACTYIUJIEHHWE MOCJIEACTBUN B
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pe3yibTaTe UCIOab30BaHus KIMEHTOM NOKyMEHTa, NEPEBEAECHHOIO UM Ha
1100011 Ipyroit SA3bIK.

VYcnyra npenocTaBiseTcs B pa3yMHbIE CPOKH, OrOoBOpeHHblE ¢ KimeHToM.
[IpenocTaBnsiercs B COBOKYNHOCTH ¢ Yciyroi «CocTaBiieHHe TOKYMEHTa».

Yenyra
«JIucTaHIIMOHHOE
B3bICKaHUE B CYJIE
u OCCII»

VYcenyra npenocraisieTcss B OpMe YCTHBIX KOHCYJBTAIM, OKa3bIBAEMBIX B
XoJe CcyneOHOTO 3acemaHusl W (MJIM) B3aUMOJICHCTBUS C CyIcOHBIMHU
IPUCTAaBaMHU 110 BOIIPOCAM, CBSI3AHHBIMH CO B3bICKAHHEM AJIUMEHTOB.

3anpoc Ha VYcayry JOJDKEH OCYIIECTBIATHCA MHOcpencTBoM JInuHOro
kabunera KimenTta nmmb0O WHBIX CPEICTB JUCTAHIIMOHHONW KOMMYHHKAIIWH,
onpenensieMbix Komnanuel, He nmo3aHee yeM 3a 24 (1BaauaTh 4eThIpe) yaca
JI0 TIPEIOJIAraeMOTr0 COOBITHSL.

3anpoc JIOJDKEH COAepKaTb BOIPOCHI IOBECTKH, 3aJauyd YYaCTHUKOB,
no3uuuio Knnenra, a Takke CBEJIEHUsI O paHee TOCTUTHYTHIX pe3ysibTaTax U
HUCTOPHUH CYIeOHBIX pa30oupaTenbCTB U (MIJIM) B3aUMOJICHCTBUS C CyIeOHBIMU
MIPUCTAaBaMH.

B cnydyae HEBO3MOXKHOCTH OKa3aHUSl YCIYI'M BBHAY OOCTOATEILCTB, HE
3aBUCSIIMX OT BOJIM CTOPOH, YCIIyra CYMTAETCS HE OKa3aHHOW B OTCYTCTBHE
BUHBI KoMmnaHuu.

B ocranpHOoM VYcmyra mpenoctaBisercs Mo OOIIMM TMpaBUJIaM OKa3aHUS
Yenyru «YcTHast KOHCYIbTalus».

VYenyra
«IIepcoHanbHBII
FOPUCT»

VYcnyra no npeocTaBiIeHUIO0 TEPCOHAIBHOTO Y3KOIIPO(UIBFHOTO IOPUCTa T10
BOIIpOCaM  QJIMMEHTOB JJIsi JUCTAaHLMOHHOTO BEIEHUS Jena. YCIyru
OKa3bIBAIOTCS y3KOMPOuabHEIM CHenuaaTucToM B BHJIE PEKOMEHJAINH,
pa3bsicHeHud mo 3anpocy Kimenrta, B xome KOTOpbIX CHenualucT
MPeIOCTaBIISIET OTBET HAa HHTepecyromuii Kiinenta Bonpoc, UHTEPIpPETUPYET
HOPMBI IIPaBa, MPOU3BOIUT UX Pa3bICHEHNUE, a TAKXKE MpeIaraeT BO3MOKHbIE
anropuTMbl ecTBUid KimeHnTa U 1aeT mpakTUYECKHe COBETHI MO PEIICHUIO
cutyaiuu. B ocrtanbHOM VYcnyra mpenocTaBisieTcs Mo OOLIUM IMpaBUiiamM
okazaHus Yciyru «llepcoHabHBIN IOPUCT».

Ycenyra
«IIpeacraBurenn
OT UMEHH
Kinnenra»

VYcnyra  okaspiBaeTcs B dopme  uHGDOPMALMOHHO-CIPABOYHOTO
B3auMoeicTBusa co Crnenmanucrom CiyxObl, B paMkax kKoToporo KiueHT
YIIOJTHOMOYMBAET JIF000€ J1eeClIOCOOHOE TPEeThe JIULO MOJydaTh YCIYyrd B
otHomenun Knuenra (ITonb3oBateneit) B pamkax ero Tapudnoro miaHa no
BOIIpOCaM OTHOLIEHWH B cdepe aluMMEeHTOB B MOpsAke U o0beMme,
npenycMoTpeHHbIx [IpaBunamu.

B ocranpHOoM VYcmyra mpenoctaBiisieTcss 1Mo OOLIMM IpaBWJIaM OKa3aHUS
Yenyru «llpencraButens ot umenu Knuenta», myHKT 9.15 ¥ mOOMyHKTHI
nyHkrta 9.15.

Tapupbl «OnTumanbHblii», «MakCMMAJbHBIN» (IOPUCT MO HEABHKUMOCTH) — BCE

Yenyru

IpeaOCTaBIAOTCA B

chepe TPaBOOTHOUIEHHI B 00dacTH  HEABHKUMOCTH

(HpaBOOTHOI_HCHI/IH o 1MmoBOAY BJIAACHHSA, HCIIOJIB30BAHHUA W PACIOPAKCHUA 3CEMCEJIbHBIMU
y4aCTKaMu U WHBIMU 00BbeKTaMU HCOBUXKXHUMOTI'O I/IMYH_ICCTBa) B COOTBETCTBHU C HeﬁCTBYIOHlHM

3aKOHOJAaTCIIbCTBOM.

chyra bazopas YCTHasA KOHCYJIbTalluA 110 MPOBCACHUIO CACIKH C HCABUKUMOCTBIO,
«KOHC}’J’IBT&HI/IH KOTOpPAasa OXBAaTbIBACT BCC 3TAIlbl CACIIKU I10 KYILIC-IIPOAAKEC HCABUKUMOCTH
10 CACIIKE C (HepBI/I‘{HLIe MEpEroBOPLI / IMMPpOBEpKa HEIABUIKUMOCTHU / MMpOBEpKa MpoJgaBHa
HCABUXXHUMOCTBIO» (HOKYHaTCJ'IH) | cornacoBanue (I)OpMLI U TIOpdaKa OIUIaThbI | cornacoBanue

noroBopa / MoAroTOBKa MakeTa JJOKYMEHTOB JIIsl PErUCTpaluy / perucTpamnus
npaBa coocTBeHHOCTH B Pocpeectpe / Hanorossie Bonpockr). [lanHas Yciyra
MOJKET OBITh OKa3aHa TOJBKO NMPHU YCIOBUM BO3MOXKHOCTH €€ OKa3aHHs IO
npaBuiaM Ycinyru «Y cTHas KOHCYIbTalus» 0e3 OTCYTCTBUSL HEOOX0JUMOCTH
03HAKOMJIEHUS C IONOJHUTEIBHBIMU JOKYMEHTaMHU.
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B ocranpHOM VYciyra npeocTaBiseTcs MO OOLIUMM IIPaBUIaM OKa3aHUs
Ycenyru «YcTHast KOHCYJIbTalus».

Ycnyra Oro 0a3zoBas NHCbMEHHAs MHCTPYKIHS IO TPOBEACHUIO CIEIKH C

«[TomaroBas HE/IBYKUMOCTBIO, KOTOPasi 0OXBATBHIBAET BCE 3TAIIBI C/ICJIKH 110 KYIIE-TIPOAaxKe

MHCTPYKIHUS IO HEJBMOKUMOCTH  (TIEPBUYHBIC  MEPEroBOPHI / MPOBEpKa  HEABHIKMMOCTH /

CHIETIKE C npoBepka mpojaBua (mokymarens) / cornacoBanue (OpMBI M MOPSAKA

HEJIBI)KUMOCTBIO» = OIUIaThI / COTJIacOBaHUE JOroBOpa / MOJroTOBKA IakKeTa JOKYMEHTOB IS
peructparuu / peructpanus —npaBa coOctBeHHoctH B Pocpeectpe /
HAJIOTOBBIE BOMIPOCHI). JIOKYMEHT SIBJIsIeTCSl IIa0JIOHHBIM U €IMHBIM ISl BCEX
KireHTOB, HE3aBHCUMO OT TOTO, SIBJISICTCS] OH MTPOIABIIOM MIIM MOKYyTaTenem /
Ha KaKOM 3Tane CAEIKU OH HaXOAMUTCs, U APYTUX BOMPocoB. Ero HamoineHune
onpenensiercss CnenuaaicToM caMOCTOSTEIBHO.
B ocranmpHOM Yciyra mpenocTaBiseTcss MO OOIMM TpaBWIaM OKa3aHUs
Yenyru «IlucbMeHHast KOHCYIbTanus» (CPOKH MPEIOCTABICHUS, YBEITMUCHHE
CPOKOB, YCJIOBMSI PUHATHUS 3ampoca B padoTy).

Yenyra DTO TpoBepKa HOPUAWYECKOW  YUCTOTHI  CAEIKM Ha  OCHOBAaHUU

«lOpunnyeckas MPeIoCTaBICHHBIX KITMEHTOM TOKYMEHTOB.

poBepKa ITpoBepka BrIItOYaeT B ceOst:

CTOPOHBI CCIKU»

- MPOBEPKY TMpaBa MPOTHUBOIOJIOKHON CTOPOHBI IO CHAEIKE MpoJaBaTh
(mprobpeTarhb) HEABHMKUMOCTD;

- IPOBEPKY TOJJHOMOYHM MOJIHUCAHTa (JIOBEPEHHOCTH JIMIIAa, KOTOpoe Oyaer
MOJIMHMCBIBATH JOrOBOP (Cpok / osTHOMOYMSI / HE 0TO3BaHA JIU | T.I1.));

- MPOBEPKY Ha MPEMET TOTO0, OY/ET JI 3TO CAENIKON C 3aMHTEPECOBAHHOCTHIO
(1 FOPUIMYECKUX JINIT).

Jlnst oxazanust Ycemyru KimmeHTy HeoOX0AMMO MPeoCTaBUTh:

- KOTIMIO JIOKYMEHTa, YAOCTOBEPSIOMIET0 JHYHOCTh MPOTUBOMOJIOKHOM
CTOPOHBI TIO CHETIKE;

- mannabie 00 ydere B [IH/I mpoTHBOTIOIOKHOM CTOPOHBI TIO CICIIKE;

- HOTapUaJbHOE MOJATBEP)KJIEHUE TOTO, YTO JHIO (TPOTUBOIOJIOXKHAS
CTOPOHA IO CJ/ICJIKE) HE COCTOUT B Opake / HOTapualbHOE COTJIaCHEe CYIpyra
Ha COBEPIICHUE CACIKU.

Pe3ynbrar no ganHoit Yciyre npeaoctaBisieTcsl yCTHO U B OCTalIbHOM, UTO HE
OTpeJeNIieH0 B JaHHOM paszjiene, Mo OOIMM NpaBuUiiaM MpPEAO0CTaBICHUS
Yenyru «YcTHas KOHCYJIbTAIUs».

Cpok okazaHus YcCiIyru HauMHAeT UCUUCIATHCS C MOMEHTA MPEA0CTaBICHUS
JOKYMEHTOB. B ciyyae eciu yacTh JOKyMEHTOB OTCYTCTBYET, CPOK OKa3aHUS
Ycnyru onpenensiercs Ha yeMoTpenue Criennanucra.

Ycenyra
«IIpoBepka
HEJIBUKUMOCTHU
Ha [PaBOBYIO
YUCTOTY»

VYcenyra no nposepke CrenuanictoM 00beKTa HEIBUKHUMOCTH HAa OCHOBAaHUU
UHPOpPMALIMKM M3 OTKPBHITHIX HMCTOYHUKOB W AaHAIM3a MPEJOCTaBIECHHBIX
KimenToM TOKyMEHTOB.

Jnsa nonyuenuss Ycnyru KinueHTy HeoOXOAMMO MHpPEIOCTaBUTH BBITUCKY
EI'PH, nmpaBoycTaHaBiuBaronye JOKyMEHTHI.

CrienmanucToM npou3BOJUTCS

- IpOBEpKa B OHJIAWH cepBucax Pocpeectpa, TakuMX Kak CIpaBOYHas
UHpOopMaLus 1o 00beKTaM HEABWKUMOCTH M MyOJINYHAas KaAacTpoBas KapTa,
JUISl 3eMEJIbHBIX YYAaCTKOB Ha IPEJAMET TOT0, HE BEIeTCsl JIM CyeOHBIH crop B
OTHOILIEHUH O0BEKTA;

- IIPOBEPKA IIPAaBOYCTAHABJIMBAIOLINX JOKYMEHTOB;

- IpoBepKa OYAYIIMX PUCKOB (JUIsI y4aCTKOB — HE COOMpPAIOTCS JIU U3BSTh
3eMENIbHBI  y4acTOK / HEABMKUMOCTD JUISl TOCYJapCTBEHHBIX HYMX / JUIst
MIOMEIEHHS — HE COOMPAFOTCS JIM MIPOM3BOUTH CHOC 3IaHUS).
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Taxke Cnenmanuct naet KinueHty pekoMeHIaliy 10 BU3yalbHOMY OCMOTPY
00BEKTa CaMOCTOATENBHO, 00palasi BHUMaHUE Ha BaYKHBIC aCTICKTHI.
Pesynmprar 10 naHHo — Ycmyre — sBisiercss  MHGOPMAIMOHHO-
KOHCYJIbTATHBHBIM, OCHOBBIBACTCSl HA JINYHOM OIIBITE CIEUAINCTA, AaHAIN3E
JICWCTBYIOIIETO 3aKOHOJATEIbCTBA M CYACOHON MpakTHKE, 3aBUCHT OT
HAJIMYKST OTKPBITHIX/JOCTYIHBIX JaHHBIX B CBOOOJTHBIX HCTOYHHUKAX IS
IIPEIOCTABIICHUS OOIICH OIICHKH.

Pesynbrar mo manHOM VYciyre mpeaocTaBlIeTCsl YCTHO, HO MOYET OBITh
BKJIIOYEH B cojepxkanue Yciayru «lIpaBoBoe 3aKiIFOUEHHE MO CHEIKE C
HEJIBVDKHMOCTHIO».

Cpok okazaHuss YCIyrd COCTaBisieT A0 S5 pabouumx JHEW ¢ MOMEHTa
npepocTaBieHus umeronmxcs y KimmeHra 10KkyMeHTOB/ TaHHBIX.

Ycnyra DT0 MUCbMEHHOE 3aKII0YEHHE 0 MPECTOSAIICH cenKke, coaepixallee B cede
«[IpaBoBoe [IpaBOBOM aHANU3 NpecTaBIeHHbIX KiineHToM 10KyMeHTOB, nHpopmanuu 06
3aKJIIOUEHUE TI0 00BbeKTEe HEABXKMMOCTH M €ro MpoJaBlie, NOJYYEHHOW W3 OTKPBITHIX
CHIETIKE C WCTOYHHKOB, M COJIepXallee BbIBOJbI 00 OTCYTCTBUU/HAIMYUK PHCKOB,
HEJBM)KMMOCTBIO» = CBSI3aHHBIX C 3aKJIFOUEHUEM IPEANOIaracMou CIeNKH.
Pesymprar 1o naHHoM — Ycmyre  gABisgeTcs  MH(QOPMAIMOHHO-
KOHCYJIbTaTUBHBIM, OCHOBBIBAETCS HA JIMYHOM OIIBITE CIIELUATNCTa, aHAIN3E
JEHCTBYIOIIETO 3aKOHOJATENhCTBA M CYAOHOW TpaKTHUKE, 3aBUCHUT OT
HAJTUYUST OTKPBITHIX/IOCTYITHBIX JaHHBIX B CBOOOJHBIX HMCTOYHUKAX JUIS
MPEAO0CTABIICHHS OOIICH OIEHKH.
B ocranpHOoM VYcmyra mpenoctaBisercs Mo OOIIMM TMpaBWJIaM OKa3aHUS
Yenyru «IIluceMeHHass KOHCYJIbTalusI».
VYenyra [IpenocraBnenue Ycnyru «CoaeiicTBHE B IEPETOBOPAX» C OTPAHUYECHUEM T10

«CopelcTBUE B
TeperoBopax co

tematrke/chepe MPaBOOTHOIICHHUNA: CIETKA C HEJABHKMMOCTBIO, KOTOpast
OXBaThIBAaeT BCE OTambl CHEIKH [0 KYyIUIe-TIPOJaXe HEABMKHUMOCTH

CTOpPOHOM (TepBUYHBIC MEPEroBOPbI / MPOBEpKa HEIBMKUMOCTH / MPOBEpKa IMPO/IaBIia

CHCIIKH» (mokymarens) / cormacoBanre (GopMbl M TOPsAKA OIUIATHI / COrlTaCOBaHHUE
norosopa / moAroToBKa rnakeTa JOKYMEHTOB JUIsl PEruCTpaiuy / perucTparus
npaBa coOCTBeHHOCTH B Pocpeectpe / HaoroBbie BOIPOCHI).

Ycenyra D10 ycTHas KoHcynbTauus Cremuanucra, B Xoie koTopoi Crnenuanuct

«KoHcynpranus pasbsicHsier KiMeHTy mpeumyiecTBa M HEJOCTaTKU cleAyromux (GopMm u

10 BBIOOPY Croco0O0B OTUIATHI:

0e3011aCHOTO - OAHKOBCKas sA4ekKa;

IopsAaKa OIIaThI»

- IIEPEYMCIICHUE ICHEXKHBIX CPEJICTB HA PACYETHBII CUET IIPOAABIIA;

- AKKPEJIUTUB;

- IENIO3UT HOTapuyca;

- BEKCEb.

B ocranpHOM VYcnyra mpenocrtaBisercs MO OOLIMM IpaBUJIaM OKa3aHUS
Yceayru «YcTHasi KOHCYIbTalus».

Ycenyra
«IToaroroBka
JI0OTOBOpA U
Apyrux
JOKYMEHTOB K
CHCTIKE»

Oro noaroroBka winm nposepka CrenmanucroM  JOroBopa, Ipu
HEOOXO/IMMOCTH KOHCYJIBTUPOBAaHHE O HEOOXOAMMOCTH HOTapHABbHON
(dopMBI (kor1a oHa 00s3aTeIbHa), HOArOTOBKA MHBIX JJOKYMEHTOB I10 3aIIPpOCy
Knuenra (Hampumep, npeBapuTeNbHbIN IOTOBOP), YCTHAS KOHCYIbTALUS 1O
CIHCKY JJOKYMEHTOB, KOTOpbIE€ HE00X0IMMO MPETOCTABUTh B 3aBUCUMOCTH OT
cuTyanuu (HOTapUalbHO 3aBEPEHHOE COTIacHe Cympyra / coriacue OpraHoB
oreku / JOKyMEHThl B Cllydae HaJlW4YUsl YCIOBHS O KpEOuTe WU
paccpouke / TOKYMEHTHI B CTydae HaXOXKACHHs HEIBUKHMOCTH B 3aJI0Te).
[IpenocraBnsercss mo oOmMMM npaBuiIaM YcCIyr «YCTHas KOHCYJbTallHs
opucta»,  «[IpaBoBoe  pa3bsicHeHHMe  JOKyMmMeHTa», «CocTaBiieHUE
JOKYMEHTa».
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VYenyra 910 ycTHas koHcynabTanus Crenuanicra no Bompocam:
«Koncynpranus - KaK 1nojaTte JOKyMeHThI B Pocpeectp;
[0 PETUCTPAIIMU - KaK YOeauThcs, 4To PocpeecTp mpuHsII JOKYMEHTHI;
npaBa - KaK 3a0patb JOroBOP U BHINUCKY U3 Pocpeectpa;
COOCTBEHHOCTHU» - MHBIE BOIIPOCHI IO B3aUMOAECHCTBHIO ¢ PocpeecTpom.
B ocranpHOM VYceiyra npefocTaBiseTcss MO OOLIMM IIPaBUJIaM OKa3aHUs
Yenyru «YCcTHast KOHCYIbTalus».
Ycnyra Ora VYcnyra mnpexactaBiseT U3 ceds COBOKYNMHOCTH Yciyr B cdepe
«KoHcynpranus IIPABOOTHOIICHUA IO HEJBIKUMOCTH. «YCTHas TpaBoBas (FOpHIAIECKAs)
10 HAJIOTOBBIM nojanepxkka», «[IpoBepka moOkyMeHTOB», «COCTaBICHHE JCKIApaIuu»,
BOIIpOCaM» «Cosnanune OIl», «Otnpaska nexnapauuu B DHC».

Tapudwi «Life Care Premium Family», «Life Care Exclusive», «Life Care Personal»

VYenyra «Hanorus
OHJIAH»

Jto npenocrasienne Knuenty nocryna B JInuHbIil KaOWHET ¢ BO3MOXKHOCTHIO
CaMOCTOSITENILHOTO 3arnoyiHeHusa KimeHToMm (opMbl HaJIOTOBOM JAeKIapaluu
10 HAJIOTy Ha JA0X0JIbl pu3nueckux aul mno gopme 3-HIDJIL.

Jns monyuenus Yciayru HEoOXonuMo 3aiith B JIMuHBIN KaOuHET U
BOCIIOJIB30BaThCS KOHCTpYyKTOpoM 3-HIDJIL.

PesynbratoMm okazanust Yciyru asisgercs aekiapanus no ¢popme 3-HADII B
dbopmate pdf.

VYenyra
«Hanorossiit
BBIYCT 110 KJIIFOY»

B cocraB nanHo# Ycenyra BXoAsT: «YcTHas KOHCYJIbTaluUs 10 0(OPMIICHUIO
Y TOJrOTOBKE JOKYMEHTOB IO HAJOTOBOMY BBIUETY» (TIPEIOCTABISETCS TIO
o0IMM  TpaBWjaM  OKasaHHus YCIyrn «YCTHas  KOHCYJIbTaIHs»),
«DopMupoBaHuE TIaKeTa HEOOXOJUMBIX JIOKYMEHTOB [UISl TIOJIydCHHsI
HAJIOTOBOTO BbIyeTa», «IloAroToBka HaJIOroBO# Jekiapanun», «IlogroroBka
3JIEKTPOHHOU noamucu yisi Kimuenra», «OTnpaBka JOKYMEHTOB B HAJIOTOBYIO
HHCIICKITHIO».,

Tapudwnl «Crapr», «Cranaapr», «Koncyabranr», «JInuHbIii NOMOIMHUK», «[ToJHBIH

KOHTPOJIL» (MPaBo 1Jisi OU3Heca)

s Yeayr «Y eTHasi KOHCYJIbTAIUsl B HeNMpeIBU/IeHHbIX CUTYalMsAX 32 TPaHuIleii»,
«I"'oToBBIE IA0JI0HBI JOTOBOPOB M HHBIX JOKYMEHTOB», B TOM YHCJIe /sl TApu(oB
«Ba3oBplit», «ONTHMAIBHBIN», «MakcuMaabHbIi» (pazaen «IlepcoHanbHBIH HPHCT)

Ycenyra
«I["'oTOBEIC
1a0JIOHEI
JIOTOBOPOB H
HHBIX
JOKYMEHTOBY

310 popma okazaHus Y CIyrH, 3aKITIOYAIONIAICS B 10100 Pe U PEI0CTaBICHUN
mabaoHa HanboJIee MOAXOAAIIEeH MOJIENHN IOTOBOPa, KOTOpasi B COOTBETCTBHU
C  3aKOHOJATEIbCTBOM  DErYJHpPYeT TIPaBOBbIC OTHOLICHUS  MEXIY
3aMHTEPECOBAHHBIMU JIMIIAMH, UCXO/IS U3 aHaIM3a 3arpoca.

Ycnyra npegocrasisercs nocpeicTBoM JInuHoro kabuHera 1n60 Takke UHBIX
CPEICTB JWCTAHIIMOHHOM KOMMYHHUKAIMM [UIS TEpeladd  dIIEKTPOHHOU
KOPPECTIOH/ICHIINY, OTIpeieNsieMbIX HacTosmuMu [IpaBunamu.

3ampoc JOJDKEH coJepiKaTb HauMEHOBaHHME JIOTOBOPA MJIM ONHUCAHUE CYTH
IPaBOOTHOIICHNs, K KoTopoMy Kiment/Ilomb3oBarens xoTen Obl MOIYYHTh
HanOoJliee pesieBaHTHYI0 GopMy (IPUMEpHBIH 11abiaoH/00paselr) J0roBopa.
Pe3ynbraToM okazanus Ycinyru sBisieTcs HanpasieHue Kimenty oOpasna
(mpumepHO# (hOpMBbI) TOTOBOPA, KOTOPBIH HarboJiee COOTBETCTBYET 3ampocy.
Pe3ynbpTaThl OKa3aHus YCIyru MpeJoCcTaBisIIoTCs B TeueHue 2 (AByX) HEH

VYenyra «YcrHas
KOHCYIJIbTALIUS B
HEeTpeABUIECHHBIX
CUTYalMsX 3a
CpaHULICII»

VcerHas  KOHCylnbTauus IO MEXKIAYHAapOJHOMY IIpaBy Ha  OCHOBE
MEKIYHAPOAHBIX JOTOBOPOB, YYaCTHHUKOM KOTOPBIX sBiseTcs Poccuiickas
®enepanps. Ycayra OKa3plBaeTCs B CIy4yae BO3SHUKHOBEHHUS HENPEIBUAEHHBIX
cutyaui 3a npenenamu PO mno mpasunam okazaHus Yciayru «OKCTpEeHHas
YCTHas1 KOHCYJIbTALIU».

[Tox wHenmpenBUACHHON cuUTyalMell 3a TpaHUIEH TNOHMMAETCs COOBITHE,
KOTOPO€ MPOU30LLIO:
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- 3a npenenamu teppuropun Poccuiickoit denepanuu;

- BCJIEACTBUE BO3HUKHOBEHHUS OOCTOSITENILCTB  HENPEOJOJUMON  CHJIBL,
HaXOJSAIIMXCS BHE Pa3yMHOTO IIPEIBUICHUS U KOHTPOJIs cO cTopoHbl KinenTa
(ITomp3oBatenst). TakumMu 00CTOATEIHCTBAME MIPU3HAIOTCS:

- CTUXUITHBIC OCICTBUS (HABOJAHCHHUS, TIOXKAPHI, yparaHbl, 3eMJICTPSCEHUS U
MHBIE [TPUPOJIHBIE KaTacTPOPbl);

- 3aMpEeTUTENbHBIC / OTPaHUYUTEIIbHBIC JCUCTBUS / aKThl PEIICHUS OPraHOB
roCyJIapCTBEHHOM BJIACTH U (MJIM) OPTraHOB MECTHOT'O CaMOYIIpaBJieHUs (B TOM
YHCIIe, CBA3aHHBIC C JTFOOBIMU BUIAMH KOPOHABHPYCHBIX HH(EKIINN);

- BOMHA,

- 00€eBbIE/BOEHHBIE AEHCTBHUS,

- 3a0aCTOBKH,;

- MaccOBBIE OECTIOPSIKI.

VYenyra
«DJKcnepTusa
CIIETTOK»

Oto 3aimoueHre Crenuanucra, MpeACTaBisionee coO0M CyXKIEHHE 10
MPaBOBBIM BOTIpocaM, ToOcTaBieHHBIM mepen Crenuanucrom KimmeHToMm,
OTpaXkaromiee XOJ] ¥  pPe3yJbTaThl  HCCICJAOBAHUH,  TPOBEIACHHBIX
CrienanucTom, B BUJIe OTBETOB Ha MMOCTABIICHHBIC BOIPOCH B COOTBETCTBHH
¢ mpaBoM Tepputopun OKa3aHHs yCIYT.

VYciyra oka3bIBaeTCsl B MUCBMEHHOM BHUJE TPU MOCTYIUICHHH 3ampoca OT
KnuenTa B ycTaHOBIeHHOW (hopMe C TIPUIIOKEHHEM IPU HEOOXOJIUMOCTH
JIOKYMEHTOB, TPEOYIOIINX U3YUYEHHUs B paMKax 3ampoca.

VYcenyra npepocrtasisieTcs: ocpeactTBoMm Jlnunoro xkabmuera Kimenra nu6o
TaK)K€ WHBIX CPEJICTB JUCTAHIIMOHHOW KOMMYHHKAIIMH IS TIepelavn
AIIEKTPOHHOM KOPPECTIOHACHIINH, oTipeaesieMbIx Ciyxoamu.

Jlnst mosmyuenust Y ciyru He00X0IuMo:

- oO6patuthcs B CyKObl MyTEM OCYILIECTBJICHHS MUCbMEHHOTO 3arpoca;

- MPUJIOKUTh K 3ampocy HEOOXOAUMBbIE JOKYMEHTHI (B HEOOXOIMMBIX
ClTyJasx);

- MPUOOIIHTH K 3arpocy HEOOXOIUMYIO HACHTU(HUKAITMOHHYIO HHPOPMAIIHIO.
PesynbratroM okazanust Yciuyru sBisieTcs OTBET Ha Bompoc Kimenra 1o
KOHKPETHOM >KU3HEHHOW cuTyannu KiumeHTa, KOTOpBIM OTpa)kaeT aHalu3
IOPUANYECKUX (DAKTOB, SIBJSIOMIMXCS YacCThIO MPABOOTHOIIEHHUS, B paMKax
KOTOpPOro 3aJaH BONPOC, U HOPMATHBHO-TIPABOBBIX MCTOYHUKOB (IIpH
HEO0OX0IMMOCTH — IPAaBONPUMEHUTEIbHON MpakTUKU) Teppuropun okazaHus
YCIIYT.

CrangapTHBIN CpOK OKa3aHMs Y CIyru cocTaBiseT 2 (aBa) nHsA. CpoK OKa3aHUs
Ycnyru MoxkeT ObITh yBEeTHYEH A0 S5 (MATH) THEH C y4eTOM CIOKHOCTH
3anpoca.

B ocranbHOoM VYcnyra mpenocraBisieTcss MO OOMIMM MpaBujiaM Y CIyrd
«[lucbMeHHass KOHCYIbTAIUSIY.

Ycenyra
«[IpaBoBoii u
HaJIOTOBBIN
ayIuT B
JOKYMEHTALUU»

Orto 3akmroueHue Crnenuanucra, NpeACTaBisiollee co00il CyxIeHHe I0
IIPaBOBBIM BOIIpOCaM, MoOcTaBieHHbIM mepen Cnenumanucrom KimeHTtoM,
OTPAXAaIee  XOJ M Pe3ylbTarbl  HCCIENOBAaHUM,  IPOBEACHHBIX
CrienmanucromM, B BUJI€ OTBETOB Ha MOCTABJIEHHBIE BOIIPOCH! B COOTBETCTBUU
¢ nmpaBoM Teppuropun oxka3aHus yCiyr.

VYcinyra oka3bIBaeTCsi B NMCbMEHHOM BHUJAE IPU MOCTYIUIEHMHM 3amnpoca OT
Knuenra B ycraHOBIIEHHOH (opMe C NPUIIOKEHHEM NpPU HEOOXOAMMOCTHU
JOKYMEHTOB, TpeOyIOIINX U3y4eHUs B paMKax 3arnpoca.

VYcenyra npenocrasnsiercs nocpenctBoM JlnyHoro kabunera Kimenta nu6o
TAKK€ MHBIX CpPEACTB JUCTAHLIMOHHOM KOMMYHHUKALlMM I IIepeladu
AJIEKTPOHHON KOPPECTIOHICHIINH, onpeesieMbIx Ciayx0amu.

Jlis noydenust Y ciayru Heo0XoAuMo:
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- o6paruthcs B CityKObl ITyTeM OCYILIECTBIICHHS MMCbMEHHOTO 3ampoca;

- IPWIOKUTh K 3arpocy HEOOXOAMMbIE JOKYMEHThl (B HEOOXOJUMBIX
clIydasix);

- IPHOOLIUTH K 3anpocy HEOOXOAUMYIO UACHTU(DUKATMOHHYIO HHPOPMALIHUIO.
PesynpraroM oOkazaHus YcCiayru sBisercs oTBeT Ha Bomnpoc KimmeHra mo
KOHKPETHON JKM3HEHHOM cuTyaunu KiMeHTa, KOTOpBIM OTpakaeT aHaJINU3
IOPUINYECKUX (DaKTOB, SBJISIONIUXCS YAacThIO MPABOOTHOIICHUS, B paMKax
KOTOpPOro 3aJaH BOINPOC, U HOPMATHBHO-IPABOBBIX MCTOYHUKOB (IIpH
HEOO0XOIMMOCTH — MPABOIPUMEHHUTEIBHON MPaKTHKK) TeppUTOpUHN OKa3aHUS
YCIYT.

CrannapTHBIN CPOK OKa3aHus Y ciyru coctapiiset 2 (n8a) nus. Cpok okazaHus
Yenyru Moxer ObITh yBEeIMYEH A0 S5 (IATH) JHEH C y4eToM CIOKHOCTH
3ampoca.

B ocranpHOM VYcnyra mnpepocraBisieTcss MO OOMIMM MpaBujiaM Y CIyru
«[IrucbMeHHass KOHCYIbTAIUS».

Yenyra
«IIpeacraBnenne
WHTEPECOB
Knuenta B cyne»

PesynbraroM okazanusi gaHHOUM Yciyru siBisercs ydactue Crenuanucrta B
cyneOHOM 3acellaHWd B 3aBUCHMOCTH OT KOHKpeTHOro TapudHOro miaHa
(oHO 3acenaHue WM MOJIHOE IMPEICTAaBUTEIBCTBO BO BCEX 3aceNaHUSIX B
paMKax OJHOW WHCTAaHIIMM) IS TpeAcTaBieHus uHTepecoB Kimenta Ha
OCHOBAHWH BBIJJAHHOUW TIOCIETHUM JIOBEPEHHOCTH B TpEJENIax TEPPUTOPUHU
r. MockBel U MoOCKOBCKOI 007acTH, 3a HCKIIOYEHHEM MPEJICTaBICHUS
uHtepecoB KimeHTta B yronoBHoM cynomnpou3BoicTtBe. Cpok oOKka3aHUS
Yenyru «IIpeacraBurenscTBo nHTEpecoB KimneHTa B cyzie» B paMKax Kaxa0ro
KOHKpETHOro 3ampoca omnpezensaercs ¢ KiimeHToM nHANBUAYaIbHO C Y4ETOM
CPOKOB, TMPEAYCMOTPEHHBIX MPOLUECCYAIbHBIM W HMHBIM IPUMEHUMBIM
3akoHosarenbcTBOM Poccuiickoit depepanu, HO HE MOXKET MPEBBINIATH
00muii Cpok AeHCTBUA Tapuda.

B cnyuae oxazanus VYcayrm 3a  npenenamMu . MockBbel - KimeHT
MpeIBAPUTENILHO OIUIAYMBAET B TMOJHOM OObEME TPAHCHOPTHBIE PACXOIbl U
Ipu HEOOXOJUMOCTH PAcXOJibl Ha MPOKUBAHMUE, TaK KaK 3acelaHuE MOXKET
OBITH IEPEHECEHO WUJIIN OTIO0KEHO.

Ycenyra
«Briaenenue
MePCOHATBHOTO
IOpHUCTa C
BBIE3]IOM K
Kiuenry B
oduc»

VYcayra MoxkeT ObITh IPEIOCTaBIIEHA OYHO WM TUCTAHITMOHHO.

B ciiyuae ounoro npenocrasienus Crnienuainct npuesskaet kK Kimmenty B oguc
JUISl OKa3aHUs Y CIIYTH «Y CTHas KOHCYJIbTAIlMA» ¢ OTPAaHUYEHUEM 110 BpEMEHU
npenocrapiienus (10 90 munyt). Tepputopust okazanus Yciuyru: . MockBa u
MockoBckas obnacts. B ciiyuae okazanust Ycnyru 3a npenenaMu r. MOCKBBI
KiueHt npenBapuTenbHO OIUIAYMBACT B TIOJHOM O0OBEME TPAHCIIOPTHHIC
Pacxo/ibl.

Cpok oxazaHuss Yciayru B paMKax KaxJoro KOHKPETHOro 3ampoca
onpenensiercs Kimenrom n CrnenuanucToM HWHIMBHUAYaJIbHO, HO HE MOJKET
BBIXOJIUTH 32 MPEJIENbl 00IIEro CpoKa ACHCTBUS Tapuda.

Crenuanuct TOpeaoCTaBlseT  KOHCYAbTAIlMIO 0e3  MpeaBapUTEIbHOM
MOATOTOBKU TOJIBKO B Cily4ae, ecinu cutyauus KineHTa no3BoJisieT OTBETUTh
Ha BOIMPOC HEMOCPEACTBEHHO B XOJE TEKyIlled BCTpeud, TO ecTh 0e3
JAbHENIIIET0 BBISCHEHUS OOCTOATEIBCTB WM MPOCMOTpa JOKYMEHTOB. B
ciydae, ecnu TpeOyeTcs mpenBapUTelbHas MOJAroToBKa, KIMEHT oimkeH
npenoctaButh Crenuanucty 3a0lIaroBpeMEHHO  JIOKYMEHTAIUIo st
m3ydeHus. OOIIee KOJMMYECTBO CTPAHUI] MPEIOCTaBISIEMOro JAOKYMEHTa
(IOKYyMEHTOB) B COBOKYITHOCTH HE JIOJKHO MPEBBIIATE 5 (TIATH) CTAaHAAPTHBIX
CTpaHull. B ciiyuasx mocTymieHus: JOKyMeHTa (JOKYMEHTOB) 00bEMOM CBEIIIIE
5 crpanun Cioyx0bl K1accuUUUPYIOT oOpalieHrne Kak 3anpoc Ha OKa3aHue
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WHOU YCIIyru, KOTopas 0JDKHA ObITH 0OpMIIEHA B COOTBETCTBHU C OOBIYHO
MPEIbIBIEMBIMU TPEOOBAHHSIMHU.

B ciiydae mucranmuonHoro gopmara Yciryra npeaoCTaBiIsSeTcs IO TAaKUM Ke
IIpaBUJIaM, HO C IIOMOIIBIO CPEJICTB AUCTAHLIMOHHONW KOMMYHUKAILIUU, B TOM
YHCcIIe MOCPEICTBOM BUICOKOH(DEPEHIINH.
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IIpunioxenue Ne 2 k [IpaBuinam

Tapudusie maansr OO0 «Tenegokrop 24»
(MHH 7731571690, OI'PH 1077758164440, KIII1 773101001,
121596, r. MockBa, BH.TEP.I. MYHHIIMOAIBLHEINA OKpyr Moskaiickuii, yi. 'opOyHoBa, 1oM 2,
crpoenne 3, oraxx 7 moment. II kom. 47a)

[Tpuobperass TapudHblii TUIaH W3 YUCIA TPEACTABICHHBIX B HacTosmieM [lpunoxeHun K
[IpaBunam (axkuentys IlpaBuna B cooTBercTByromleld 4dactu), KimeHT TeM caMbIM 3aKirodaer
noroBop ¢ coorBercTByomel Kommanueit — ¢ OO0 «Tenemokrop 24».

TAPU®D «TEJIEJOKTOP 24. ICUXOJIOI" 1JI51 CEBSI»

Yceayru KoumnuecTBo
VYcTHast KOHCYNIbTalUs ICUX0JI0Ta (JUIUTENbHOCTHIO 710 45 MUHYT) I wr.
JInunsiit kabuner Tenenokrop 24 BxiroueHo
MoowmisHoe ipuiioxenne «Tenempokrop 24», Bepeust 2.1 (JTUeH3us BxiroueHo
«Tenenoxrop 24»)
Teppuropuss okazaHuss YcCIyr — BeCbhb MHUDP, 332 HCKIIOYEHHEM TEPPUTOPUU JIEHCTBUS

MIPEAOCTABIICHNS] KOHKPETHOU Y CITyTH.

TAPUD «TEJIEJJOKTOP 24 STANDARD»

Yceayru KosnuyectBo
YcTHast KOHCYNbTaIUS ¢ BpauoM (yCIyry Mo TUarHOCTHKE, MPO(PHIAKTUKE U 12 BTO7
JIeYeHUI0)*
CepBuc «Anrteka» besznumutHO
Ckopast moMouib beznumutHO
Mentopuct 6 Brox
Jlnunsiii kabunet TenenoxTop 24 Bxiroueno
Moo6wibpHOe npuioxkenue «Tenemokrop 24», Bepeuns 2.1 Bxroueno
(munensus «TenemokTop 24»)

Tepputopust okazaHusi ycoyr — BeChb MHUD, 3a HUCKIOYEHHEM TEPPUTOPUHU JIEHCTBUS

MIPEIOCTABICHUS KOHKPETHOU Y CITyTH.

* Peanmuzyercs OOO «EKOC bpokep» B kadectBe arenra OOO «Tenemoxrop 24» (MHH
7731571690, KIIII 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mockaa,
ynuna ['opbyHoBa, mom 2, ctpoenue 3, stax 7, momemienue II, komHata 47a) mo AreHTCKOMY
noroopy ot 01.12.2021  Ne AJ[1-20211201. Menuuunckue ycnyru — okaseiBaer  OOO
«Tenemokrop 24»: OOIIECTBO ¢ OrpaHMYCHHOW OTBETCTBEHHOCThIO «Tenemokrop 24» (MHH
7731571690, OI'PH 1077758164440. Jlutien3us Ha OCYIIECTBIEHHUE MEIUIIMHCKOW AEATeIhHOCTH
cepust JIO Ne 0025756 ot 02.10.2019. Anpec mectoHaxoxaeHus: 121596, r. Mocksa, ynuna
T'opOyHOBa, 10M 2, cTpoeHwue 3, atax 7, moMeinenue 11, komuata 47a).
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TAPUD «TEJIEJJOKTOP 24 PREMIUM»

Yceayru KounuyecTBo
VYcTHast KOHCYJIbTalUs ¢ BpauoM (yCayru 0 TUarHOCTHKE,
po(UITAKTHKE U JICYCHUI0)* besmumurHO
CepBuc «AnrTeka» be3numutHO
Ckopast moMOIIb besnumutHO
BuneoxoHcynpranus ¢ BpauoMm (yCiayru 1o JMarHocTHKeE, 45 rox
npo(UITAKTUKE U JICYCHUTO)*
Menropuct beznmumuTtHO
Bropoe MHeHMe (ycayru o JuarHoCTHKe, MPOQHUIAKTUKE U 2 Bron
JIeYeHU10)*
MenopueHTHpOBaHNe be3numMuTHO
Jlnanerit kabunet Tenenokrop 24 BxiroueHo
Moo6wisHoe npuioxenne «Tenempokrop 24», Bepcust 2.1 (JTUeH3us
BxnroueHo
«Tenemoxrop 24»)
CepBuc u1s cembu 3 yenoBeka (WIEHBI
CEMbH)

Knuent moxer HazHauuTh [lonp3oBaTeneM no Ycnyre «CepBuc yisi CEMbH» CIAEIYIOMINAX JIHIL;
CyNpyra Wiu CYIpYry, COCTOSIIIMX B 3apErUCTPUPOBAHHOM WM HE3apETUCTPUPOBAHHOM Opake ¢
KimenToMm, mereri KnmeHTa (B TOM 4YHCIie W HE UCKIIOYAs YCHIHOBJICHHBIX) 0€3 OTpaHHUYCHUS I10
BO3pacTy, HO He OoJiee nBYX, poauteneit Knuenra.

Tepputopusi OkazaHWsl YCIYr — BE€Ch MHp, 3a HCKIOYCHHEM TEPPUTOPHH JCUCTBUS
MPEOCTABICHUS KOHKPETHON Y CITYTH.

* Peamuzyercst OOO «EKOC Bpokep» B kadectBe arenta OOO «Tenemoxrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxaeHus: 121596, r. Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo ATeHTCKOMY
noroBopy ot 01.12.2021  Ne AJ[1-20211201. Menutniuackue  ycayru — okaseiBaer OO0
«Tenemokrop 24»: OOIIECTBO € OrpaHUYEHHONW OTBETCTBEHHOCTHIO «Tenemoxrop 24» (MMHH
7731571690, OI'PH 1077758164440. JIunieH3ust Ha OCYIIECTBJICHHE MEIUIIMHCKOW JCATEIHHOCTH
cepus JIO Ne 0025756 ot 02.10.2019. Anpec mectoHaxoxaenus: 121596, r. Mocksa, ynuna
I'opbyHoBa, oM 2, crpoenue 3, stax 7, momenicaue 11, komuara 47a).

TAPUD «TEJIEAOKTOP. IICUXOJIOI'. ITAPBI»

Yceayru KoanuecTBo
VYcTHas KOHCYIbTalMs IICUX0JIOTa* (AIUTEIbHOCTBIO 10 45 MUHYT) 1 .
I'pynnoBast Tepamnusi (JUIMTEIbHOCTBIO 10 45 MUHYT) Bkitroueno
Jlnuneiii kabunet TenenoxTop 24 Bxiroueno
MooGuibHoe npuioxenue «Tenenokrop 24», Bepcust 2.1 (JuueH3us BxuroueHo
«Tenenoxrop 24»)
Koanuectso Ilonp3oBaTeneit 2

* Jlansbiit Tapuduslii mian B Buae Yceiayru «KoHcynpTalys NCUxoJora» JOCTYIEH JUIs JIUL,
BEIYILHUX COBMECTHYIO XO3HCTBEHHYIO E€ATEIBHOCTD.

Knuent B pamkax VYcnyrm «['pynnoBas Tepamnus» MOKeT HazHauuTh llombp3oBarenem
CIENYIOIUX JIMI: CyIOpyra WM CYIOPYry, COCTOSIUMX B  3apEerUCTPUPOBAHHOM WU
He3aperucTpupoBaHHoM Opake c¢ Knumenrom, aereit Knuenra (B ToM 4yMciae W HE HCKIIOYas
YCBIHOBJICHHBIX) 0€3 OrpaHUYeHHs 110 BO3pacTy, HO He Oojiee NByX, poaurenei Kinuenra.

Teppuropuss OkazaHus YCIYI — BE€Cb MHD, 3a WCKIOYCHHUEM TEPPUTOPUM JNEHUCTBUS
IIPEAO0CTABIICHUS] KOHKPETHOM Y CIIYTH.
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TAPUD «TEJIEAOKTOP. IICUXOJIOI" IJISI PEBEHKA»*

Yceayru KoimnyecTBo
VYcTHas KOHCYNbTAIUS TICUXO0JIOTa (JUTUTEIbHOCTHIO 110 45 MUHYT) 1 .
I'pynnosast Tepanust (JUIMTEIBHOCTBIO 10 45 MUHYT) Bxiroueno
JInunsiit kabuner Tenenokrop 24 BxuroueHo
Moo6wisHoe nipuioxenne «Tenepokrop 24», Bepcust 2.1 (JTUeH3us Bxiroueno
«Tenenoxrop 24»)
KomnnuectBo Ilonb3oBarenei 2

* (1) Jauneii  TapudHelii 1UIaH  TOpemycMaTpuBaeT  BO3MOXKHOCTB — MPEJOCTABICHUS
obcnyxkuBaHus Kak KiueHTy, Tak © HECOBEPIICHHOJETHEMY pEOEHKY, YbHM 3aKOHHBIM
npeacraBuTeneM sBisiercst Kimenr, no Yciyre «YcTHas KOHCYJIbTalUs IICUX0JIOTa».

HecoBepmiennonerue omnpenensercss 3akoHomarenbcTBoM Poccuiickoit  ®Denepanuu, B
gacTHOCTH 1. 1 cT. 54 Cemeiinoro kojnekca Poccuiickoit deneparuu, cr. 1 denepaibHOTO 3aKOHA
Ne 124-®3 o1 24.07.1998 «O06 0CHOBHBIX TapaHTHAX MpaB pedenka B Poccuiickoit deneparum».

(2) Mepen HawaaoM OOCITY)KHBAHUS HECOBEPIICHHOJETHETO peOeHKa, YbH 3aKOHHBIM
npencraButeneM sBisercss Knuent, KnueHT npepocraBisieT cBoe MUCBMEHHOE cOrJlacue, U3
COJIEpXKaHUs KOTOPOTO CJIEYeT, YTO KOHKPETHBIH 3aKOHHBIM MPEICTABUTENh KOHKPETHOTO
HECOBEpPUICHHOJETHET0 JIMI[a JaeT CBO€ CorjachMe Ha KOHCYIbTHpOBaHUE (IICHXOJIOrO-
MeJarornyeckoe COMpOBOXKIEHUE) TAKOTO HECOBEPUICHHOJETHETO JIMIA CO CTOPOHBI IICUX0JIOTa, C
yKa3aHHEM Ha TO, YTO BKJIIOYAIOT B ce0sl TaKue JAeUCTBHUS.

Knuent B pamkax VYciayrm «['pynmoBas Tepanus» MoKeT Ha3zHauuTh [lonb3oBarenem
CIENYIOIIUX JIMIL: CyNpyra WU CYINPYry, COCTOSILIMX B  3apErHCTPUPOBAHHOM  WIIU
He3aperucTpupoBaHHoM Opake ¢ Kimentom, nereit Knumenta (B TOM uMcie W HE HCKITIOYas
YCBIHOBJICHHBIX) 0€3 OrpaHUYeHHUsI TI0 BO3PACTY, HO He OoJjiee ABYyX, poauTeneit Kiumenra.

Tepputopust okazaHusi ycnyr — BeChb MHUp, 3a HUCKIIOYEHHEM TEPPUTOPUHU JIEHCTBUS
MPEIOCTaBICHUS KOHKPETHON Y CITYTH.

TAPU® «TEJIEJOKTOP 24 FAMILY »

Yceayru Kouan4yecTBo
YcTHast KOHCYNbTAIUs ¢ BpauoM (yCIyru 1Mo TUarHOCTHKE, 24 BTO]
npodUIaKTUKE U JICICHUIO)™*
CepBuc «Anrteka» besznumutHO
Ckopasi TOMOIIIb besnumutHO
Mentopuct 12 B0
MenopueHTupoBaHue 6 BTOJ
Jlnuneiii kabunet TenenoxTop 24 Bxiroueno
MooGuibHoe npuioxenue «Tenenokrop 24», Bepcust 2.1 (JueH3us BxuroueHo
«Tenemoxrop 24»)
CepBHC /U151 CeMbi 3 yenoBeka (UJICHBI

CeMbH)

Kimuentr B pamkax VYcmyrm «CepBuc uisi CeMbU MOXET Ha3HauuTh» [lonp3oBarenem
CIeNYIOMX JIMI[: CyOpyra WM CYOPYry, COCTOSIIMX B  3apErUCTPUPOBAHHOM  WIIU
He3aperucTpupoBanHoMm Opake ¢ Knuentom, nereit KnmenTta (B TOM uucie W HE HCKIOYas
YCHIHOBJICHHBIX) 0€3 OrpaHUYeHHUs 110 BO3PacTy, HO He Ooiee AByX, poauteneit Kiuenra.

Tepputopusi oOkazaHusi YCIYI — BE€Cb MHp, 3a HCKIOYEHUEM TEPPUTOPUHU JEUCTBUS
MPEAOCTABICHHS] KOHKPETHOUM Y CIyTH.
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* Peamuzyercs OOO «EFKOC Bbpokep» B kadectBe arenra OOO «Tenemokxrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto HaxoxacHus: 121596, r. Mocksa,
ynuna ['opbyHoBa, mom 2, ctpoenue 3, stax 7, momemieHnue II, komHata 47a) mo ATEHTCKOMY
norosopy ot 01.12.2021 Ne AJ[1-20211201. Memuuunckue ycmyru okassiBaer OO0 «Tenenokrop 24»:
OO1iecTBO ¢ orpaHuueHHON OTBeTcTBeHHOCTHIO «Tenemoxtop 24» (MHH 7731571690, OI'PH
1077758164440. JInueH3us Ha OCYIIECTBICHHE MEAUIMHCKOM AesrenpHocTh cepusi JIO Ne 0025756
ot 02.10.2019. Anpec mectonaxoxaerus: 121596, r. Mocksa, ynuna ['opOyHoBa, 10M 2, CTpOCHHE
3, stax 7, momemienue I, komHara 47a).

TAPUD «TEJIEAOKTOP. AHTUBUPYC PROTECTION»*

Yceayru KoumnuecTBo
YcTHast KOHCYNbTalUs ¢ BpauoM (yCIayru 1o TUarHOCTHKE, besnumutHO
po(UIAKTUKE U JIeUYEeHUI0)™**
VYcTHast KOHCYJIbTAUs C TICUXO0JIOTOM (JITTUTENILHOCTHIO 10 45 MUHYT) be3numuTHO
Menropuct besznmumuTHO
JInunsiit kabuner Tenenokrop 24 BxiroueHo
MoowmisHoe ipuiioxenne «Tenemgokrop 24», Bepeust 2.1 (JTUeH3us BxiroueHo
«Tenemoxrop 24»)

*Vcenyru mno  pmanHomy  TapudHOMY TmaHy — OKa3bIBalOTCS  MPUMEHUTEIBHO K
MIPEANOJIOKHUTEIIEHO BUPYCHBIM 3a00JI€BaHUSIM, @ UMEHHO IPEIOCTABIIACTCS YCTHAS KOHCYJIbTAIIUS
Bpaya TI0O Bompocam 3a00JIeBaHUS OCTPOM  pPECMPATOPHOW  BHPYCHOM  HMH(EKIIUCH:
KoHCynbTHpoBaHue 1o OPBU HeyrouHeHHOro xapakTepa, KOHCYJbTUPOBAHHE IO BOIpOCaM
MOATBEPKICHHON KOpPOHABUPYCHOW MH(EKINH, KOHCYIbTUPOBAHKE 10 BOIPOcaM MpOo(UIaKTUKH,
JMArHOCTHUKH, JICYEHHU S, BAKIIMHOMIPO(DUITAKTUKYA KOPOHABUPYCHON MH(EKIMH, TpUIa.

He okaspiBatoTcst ycnyru mo npeiocTaBlIeHNI0 KOHCYIbTAllMM Bpada B CBSI3U C 000CTpEeHHEM
XPOHUYECKUX HEUH(EKIIMOHHBIX 3a00JeBaHUM, 3a00JieBaHUN CEPJICUHO-COCYIUCTON CHUCTEMBI, C
OHKOJIOTUYECKUMHU  3a00JIeBaHUSIMU, HEBPOJIOTUYECKUMU U  DHJIOKPUHHBIMU  MaTOJOTHSIMH,
XPOHUYECKUMH OOCTPYKTHBHBIMHU 3200JI€BaHUSMH.

Tepputopust okazaHusi ycOyr — BeCh MHUp, 3a HUCKIOUYEHHEM TEPPUTOPUHU JIEHCTBUS
MIPEI0OCTABJICHUS KOHKPETHON Y CITyTH.

** Peasmmzyercs OO0 «EIOC Bbpokep» B kauectBe arenta OOO «Tenemokrop 24» (MHH
7731571690, KIIIT 773101001, OT'PH 1077758164440, mecto HaxoxaeHus: 121596, r. Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo AreHTCKOMY
noroBopy ot 01.12.2021  Ne AJ[1-20211201. Menuniuackue  ycayru — okaseiBaer OO0
«Tenemokrop 24»: OOIIECTBO ¢ OrpaHMYCHHOW OTBETCTBEHHOCThIO «Tenemnoktop 24» (MHH
7731571690, OI'PH 1077758164440. Jlunien3us Ha OCYIIECTBICHHUE MEIUIIMHCKOW AEATEeIbHOCTH
cepusa JIO Ne 0025756 ot 02.10.2019. Anpec mecronaxoxnaeHusi: 121596, r. Mocksa, ynuna
I'opOyHOBa, 0M 2, cTpoeHue 3, atax 7, momerienue 11, komuara 47a).
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TAPUD «TEJIENJOKTOP. AHTUBUPYC HELP»*

Ycayru KounuyecTBo
VYcTHas KOHCYAbTAMA C BpadyoM (YCIyTH 1O IMAarHOCTUKE, TPO(PUIaKTHKE
U JICYCHUI0)**
VYcTHast KOHCYJIbTALUS € TICUXO0JIOTOM (JITIUTENIBHOCTHIO /10 45 MUHYT)

Cymmapso 12
oOpalieHuii B roj

Mentopuct
JInunsiii kabuner Tenenokrop 24 BxuroueHo
Moo6wisHoe npuioxenne «Tenepokrop 24», Bepcust 2.1 (JTUeH3us Bxroueno

«Tenemoxrop 24»)
*Venyru mno  panHomy  TapudHOMy  maHy — OKa3bIBalOTCS  MPUMEHUTEIBHO K
MPEAMNOJIOKHUTEIIBHO BUPYCHBIM 3a00JI€BaHUSAM, UMEHHO MPEIOCTABIACTCS YCTHAs KOHCYJIbTallUS
Bpaya TI0 Bompocam 3a00JIeBaHUSI OCTPOM  pPECIMPATOPHOW  BHUPYCHOM  HMH(EKIIUECH:
KoHcynbTHpoBaHue 1o OPBU HeyrouHeHHOro xapakTepa, KOHCYJIbTHPOBAHHE IO BOIPOCaM
MOJTBEPKICHHON KOPOHABUPYCHOW MH(EKIINH, KOHCYJITUPOBAHHE MO BOMpPOcaM MPOUIaKTUKH,
JTUATHOCTHUKH, JICYEHHU S, BAKIIMHOTIPO(PUIIAKTUKYA KOPOHABUPYCHOM WH(DEKIUH, TPUTITIA.

He oka3biBatoTcs yciiyru 1o npeocTaBIeHUI0 KOHCY/IbTAllMM Bpaya B CBSI3U ¢ 000CTpEeHHEM
XPOHUYECKUX HEWH(EKIIMOHHBIX 3a00JieBaHUM, 3a00JE€BaHUA CEPACUYHO-COCYIUCTON CUCTEMBI, C
OHKOJIOTHYECKUMH  3a00JICBAHHUSIMHU, HEBPOJOTHUYECKUMU H  SHIOKPUHHBIMH  TATOJIOTHSIMH,
XPOHUYECKUMH OOCTPYKTUBHBIM 3a00JIEBAHUSMH.

** Peamuzyercst OOO «EFOC Bpokep» B kauectBe arenra OOO «Temenokrop 24» (MHH
7731571690, KIIIT 773101001, OI'PH 1077758164440, mecto Haxoxaenus: 121596, r. Mocksa,
ymuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo ATreHTCKOMY
noroBopy ot 01.12.2021  Ne AJ[1-20211201. Menutniuackue  ycayru  okaseiBaer OO0
«Tenmemokrop 24»: OOIIECTBO € OrpaHHYEHHONW OTBeTCTBeHHOCThIO «TenemoxTop 24» (MHH
7731571690, OI'PH 1077758164440. JIunieH3ust Ha OCYIIECTBJICHHE MEIUIIMHCKOW JCATEIHHOCTH
cepus JIO Ne 0025756 ot 02.10.2019. Anpec mectoHaxoxaenus: 121596, r. Mocksa, ynuia
I'opOyHoBa, oM 2, ctpoenue 3, stax 7, momenieaue 11, komuara 47a).

Tepputopust okazaHusi ycnyr — BeChb MHUp, 32 HUCKIIOYEHHEM TEPPUTOPUHU JIEHCTBUS
MIPEI0OCTABJICHUS KOHKPETHON Y CITyTH.
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TAPUDDI «<3AFOTA O 3JIOPOBLE»

Kiuent — ropuauueckoe uio / MHIUBHIYaIbHBINH MPEANPUHUMATEIb HMEET NpPaBO Ha
noJrydeHue Y Cayr Mo yKa3aHHOW KaTeropuu COriacHo cieayroummM TapudHbeiM ruiaHam™:

«3aboTa o «3aboTa o «3aborTa o «3aboTa o «3aboTa o
3nopoBbe: 10 | 310poBbe: 50 | 3mopoBbe: 100 | 3m0poBbe: 200 | 310poBbe: 500
KapT» KapT» KapT» KapT» KapT»
YcTHasE KOHCYIBTAIUS C
BpauoM (yCIyrH 1o
JIMaTHOCTHKE, 8 BTON 8 BTON 8 BTON 8 BTOA 8 BTOA
MPOPHIAKTHKE U
JIeUeHHI0)**
bes bes bes be3 bes
Ariteka o o . . .
OrpaHUYCHUM OrpaHUYCHUI OrpaHUYCHHIA OrpaHUYCHHIA OrpaHUYCHUIA
bes bes bes be3 bes
Ckopas nomorip . . . . N
OrpaHUYCHUM OrpaHUYCHUI OrpaHUYCHUIA OrpaHUYCHHIA OrpaHUYCHUIA
bes bes bes be3 bes
MenopueHTupoBaHue N . N N .
OrpaHUYCHUM OrpaHUYCHUI OrpaHUYCHUIA OrpaHUYCHHIA OrpaHUYCHUIA
BuieokoHCYIbTaIH C 3BrOI 3 BTOI 3BrOI 3BrOI
BpauoM (yCIyr 1no
JIMaTHOCTHKE, 3BTOI
npoHUIaKTHKE U
JIeUCHHI0)**
Btopoe mHeHue (ycnyru 1 Broxg 1 Broxg 1 Broxg 1 BTOIO
10 AUarHOCTHKE,
1 BrOI
npouIaKkTHKe U
JICUCHHIO)**
Cpok o0ciyK1BaHust 12 mecsanes 12 Mecs1eB 12 Mecs1eB 12 Mmecs1eB 12 mecsies
MoOwWIIbHOE IPUIIOKEHHE BrxuroueHo BxiroueHo BxuroueHo BxiroueHo BxuroueHo
JIM4HbIN KaOUHET Bxkroueno BxkroueHo Bxmroueno Bxmroueno BxmroueHo

* KonnyecTBO KapT, yKa3aHHO€ B Ha3BaHuUM TapudHOro miaHa, O3HA4YaeT JOCTYITHOE

KOJIMYECTBO

ITomp30BaTenei,

KOTOpBIE

HUMCIOT

paBo

TI0JIB30BaThHCA

Yenyramu 1o

cooTBercTByOmEeMy Tapuduomy turany Kiuenra. KonwuecTBo HOCTYmHBIX YCIIyr yka3aHO W3
pacuera Ha ojHOTO [loTB30BaTENIS.
** Peasmm3yercs OO0 «EIOC Bbpokep» B kauectBe arenta OOO «Tenemokrop 24» (MHH

7731571690, KIIIT 773101001, OT'PH 1077758164440, mecto Haxoxaeuus: 121596, r. Mocksa,
ynmuna ['opOyHoBa, mom 2, ctpoenue 3, stax 7, momemenue II, komHara 47a) mo ATreHTCKOMY
noroBopy ot 01.12.2021  Ne AJ[1-20211201. Menuniuackue  ycayru — okaseiBaer OO0
«Tenemokrop 24»: OOIECTBO C OrpaHUYEHHON OTBeTcTBeHHOCThIO «Tememokrop 24» (MHH
7731571690, OI'PH 1077758164440. Jlutien3us Ha OCYIIECTBICHHE MEIUIIMHCKONW AEATeIbHOCTH
cepusa JIO Ne 0025756 ot 02.10.2019. Anpec mecroHaxoxnaeHusi: 121596, r. Mocksa, ynuna
T'opOyHOBa, 10M 2, cTpoeHue 3, atax 7, momeineHue 11, komuata 47a).

Tepputopusi oOkazaHusi YCIYI — BE€Cb MHp, 3a HCKIHOYEHHUEM TEPPUTOPUHU JECUCTBUS
MPEAOCTABJICHHS] KOHKPETHOUN Y CIIyTH.

I[OHOJ'IHI/ITGJ'ILHLIC CBCIACHUS 110 YCJ'IYTaM

Yeayru/Tapudsl o TesieMeauiuHe

VYcenyra «Bropoe Muenne» [l okazanus Yceiayrm  KnmeHTy HeoO0XOIMMO NpPEAOCTaBUTH
KoMnaHum 1OKyMEHTBI, COAEp)KAIME CBENEHUS O IOCTaBICHHOM

nuarHose. Ilo Taxkum oTpacjisiM MCIUIIMHBI, KakK HCﬁpOXprpI‘HH,

SMUIIENTOJOTUS, ~ COMHOJOTUs,  cypiojorus,  Quebonorus,
MIPENOCTABIISIETC  TOJNBKO Yciayra «YCTHas KOHCYJIbTallMsS C
BpauoOM».
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Cpok oxazanusi VYciuyru «Bropoe MHeHHE» COCTaBisieT 3
KaJIeHJAApHBIX JIHS. YCIIyra OKa3bIBaeTCs B MUCHBMEHHOM BHJIE, HA
opUIMAIEHOM OJIaHKE.

B pamkax TapudHbIX mIaHOB HE MPEIOCTABISAIOTCA KOHCYJIBTAIIMH IO CIEIYIOIINM TeMaTHKaM:
- IeTCKasi HEMPOXUPYPIHUs;

- JIeTCKasi OHKOJIOT U

- JIeTCKasi OPTOIOHTHSI,

- F€HEeTHKA (PenpoayKIIns);

- penpoOayKIIHs YEJI0BEKa,

- IUNIAaHUPOBaHUE OEPEMEHHOCTH;

- HEeBBIHAIIIMBAHUE OEPEMEHHOCTHU 10 12 Henenb;

- MUJIENTOJIOT U,

- CYpJOJIOT U4l

Taxxe Cnyx6a/KoMnanus uMeeT npaBo:

- P TIPOBEJICHUH TEIEMEANIIMHCKUX KOHCYIBTAUN MTOCIIE OYHOTO MPHEMa, BO BPEMsi KOTOPOTO
OBbIT yCTAaHOBJIEH AMArHO3 M HA3HAUEHO JICUYCHUE, CKOPPEKTUPOBATh paHee Ha3HAYEHHOE JIeUCHUE
W BBINIMCATh DJICKTPOHHBIA peEIeNnT, HAa3HAYHWTh JIOTOJIHUTEIhHOE O0OCIeIOBaHWE W BBIIATH
MEIUIIMHCKYIO CIIPaBKY B 3JIEKTPOHHOH (opme;

- B CITy4dae MPOBEICHUS TeIIEMETUITNHCKON KOHCYIIbTAIliK 0e3 TpeIBAPUTEIHLHOTO OYHOTO IPHEMA,
Ha KOTOPOM OBLT YCTaHOBJICH JWArHo3 W HAa3HAYCHO JieUeHHe, BhIIATh KIIMEHTYy METUIIMHCKOE
3akmoveHne (0e3 Ha3HaYeHHs JieueHus). B 3akimroueHnn MOTYT OBITh PEKOMEHIOBAHBI JTMYHBIN
BU3HT K Bpady M MPOBEJCHNUE NIPEIBAPUTEIHLHBIX 00CIeIOBaHUH.

Jlo Hauama okazanums Yciyr Kiment o6s3an cooOmuth Croenuanucty Ciyx6sr/Kommanuu
CaMOCTOSITENIbHO JTHO0 10 3ampocy CrienuanicTa Bce CBECHUS O IePEHECEHHBIX U MMEIOITHXCSI
3a00JICBaHHSX, U3BECTHBIX €My IMPOTHUBOTIOKA3aHUSAX K NMPUMEHEHUIO KaKHX-JTHOO JIGKAPCTB HJIH
MPOIIETYP, BOSMOXKHBIX aJUIEPTUIECKUAX PEAKIHSX, HHUBHUIYATBHBIX 0COOCHHOCTSIX OpraHnu3Ma.

[Ipu okazaHMM MEAUIIMHCKUX YCIYT ¢ MPUMEHEHHUEM TelIeMEIUIIMHCKUX TexHosoruid Kommnanus
PYKOBO/JICTBYETCSI:

- [Tpukazom Munsznpasa Poccun ot 30.11.2017 Ne 9651 «O0 yTBEepKACHUH IMOPSIKA OpraHU3aAINH
M OKa3aHUs MEIUIMHCKOM TOMOIIM C TPUMEHEHHUEM TEeIeMEIUIIUHCKUX TEXHOJIOTHii»
(3apeructpupoBano B Munrocte Poccuu 09.01.2018 Ne 49577);

- [locranoBnenuem [IpaBurensctBa PD o1 01.06.2021 Ne 852 «O nunieH3upoBaHUH METUIIMHCKOM
NESITeNbHOCTH (32 UCKIIOYEHHEM YKa3aHHOW JNESTENbHOCTH, OCYIIECTBISIEMOW MeIUIUHCKUMU
OpraHu3aUsIMH U JPYTUMU OPraHU3aIUSIMH, BXOAALIIUMHU B YACTHYIO CUCTEMY 3/IPaBOOXPAaHEHUS,
Ha TEPPUTOPUU HHHOBALMOHHOTO IeHTpa «CKOJKOBO») M TMPU3HAHUU YTPATUBIIUMU CUITY
HeKoTophixX akToB [IpaBurennscrBa Poccuiickoit @enepamum»;

- [Ipukazom Munzapasa Poccun ot 19.08.2021 Ne 866H (pen. ot 11.07.2023) «O6 yTBepxaeHUN
knaccupukatopa  pabor  (yciayr),  COCTaBISIIOIIMX  MEAULUHCKYIO  JESTeIbHOCTH»
(3apeructpupoBano B Muntocte Poccun 31.08.2021 Ne 64810).

MeauiHcKIe YCIYIu € IMPUMCHCHHUEM TCIIEMCIUINHCKUX TEXHOJIOTHM B paMKax HaCTOALICTO
Z[or0Bopa OKa3bIBAIOTCA UCKIIIOYUTCIIBHO B ICIIAX!

a) HpO(l)I/IJIaKTI/IKI/I, c60pa, aHaJn3a xano0 IalMCHTa U JaHHbIX aHAMHE3a,

6) IPpUHATHA PCUHICHUA O HCO6XOI[I/IMOCTI/I IMPOBCACHUA OYHOI'0O IIpUcMa Bpaya (OCMOTpa,
KOHCYJ'ILTaI_[I/II/I);

B) MOJIYYCHUA 3aKIIFOUCHUS CHCLII/IaJ'II/ICTa Mo BOIPOCaM OLICHKU COCTOSAHUA 310POBbBA HA OCHOBC
NpeaAOCTABJICHHBIX PC3YJIbTATOB aHAJIN30B U O6CH€I[OBaHI/II71, MHCHHS O ITOCTAaBJICHHOM JHUAarHo3c, O
BLI6paHHOfI TaKTUKC MCINIUHCKOTO O6CH€I{OBaHI/Iﬂ n JICUCHUA.
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TAPUD «TEJIENJOKTOP. BETEPUHAPUA ANIMAL PHONE»*

Ycayru KoumnuyecTBo
DKCTpeHHasi BETEpUHAPHAsl IOMOIIb be3numuTHO
YcTHas BeTepruHapHas KOHCYJIbTAIUS 24 Brox
CocraBiieHHe IUIaHA TUTaHUS 1 pa3
Koncynbranms «Bropoe BeTepruHapHOE MHEHUEY 2 paza
DKCTpeHHas I0pHUInYecKasi IOMOIIb besnumutHO
VYcTHas opuandeckas KOHCYJIbTaluus 12 BrOA
WNHcTpyKuus 10 COCTaBIEHUIO JOKYMEHTA be3numuTHO
Pexomenyemas MoJieb JOroBOpa be3numutHO

B pamkax Tapuda mom momMantHUMU KUBOTHBIMH TOHUMAIOTCS COOAKH, KOIIKH W WHBIE
JIOMAIITHUE KUBOTHBIE, KPOME KUBOTHBIX CEIIbCKOXO3SIMCTBEHHOTO Ha3HAYCHHS, COJACPIKAIINECS B
YKHUJIBIX, CITY’KEOHBIX UJTM CTICIIUATIbHBIX TIOMEIIEHUSX.

Tepputopust oka3aHusi ycayr — BeCh MHUp, 3a HUCKIIOYEHHEM TEPPUTOPUHU JIEHCTBUS
MPEIOCTaBICHUS KOHKPETHON Y CITYTH.

Jnst monmyuenuss Ycuyr HeoOxomumo oOpatuthesi mo Ttenedony: +8(800) 551 75 44,
nocpeacTBoM  oOpamieHuss B JIlnunblii  kabuner CiyxObl, 1O 3JEKTPOHHOM  mouTe:
ru.premium@els24.com»

* Venyru «YCTHas BeTepUHApHAs KOHCYJbTAIUA», «IKCTPEHHAs BETCPUHAPHAS MTOMOIIHY
MIPEIOCTABIISIIOTCSI  HEMOCPEICTBEHHO B MOMEHT oOpamieHuss Knuenta B Xxoae TenepoHHOTO
COEJIMHEHUS C HUM.

B oTnenpHBIX ciydasx mpenocTaBieHue Y CIIyr MOXKET OBITh OTCPOYEHO, HO HE OoJiee ueM Ha 3
(Tpm) KaneHAapHBIX AHS, 32 UCKIIOYEHHEM Y CITYTU «Y CTHasi BETEpUHApHAas KOHCYIbTAIUSI», KOTOpas
OKa3bIBaeTCs B TEUCHHE 24 4acoB ¢ MOMeHTa (ukcamnuu oopamenns Knuenra.

Yenyru «Bropoe BerepuHapHOoe MHEHHE», «COCTaBIE€HHE TIaHa MTMTAHUS» TPEAOCTABIIAIOTCS
B TeueHue 2 (IByX) JHEH.

B otnenbHBIX ciiydasix CpOK MPENOCTaBIICHUS YCIYr MOXKET ObITh YBEJIMYEH, HO HE MOXKET
COCTaBJIATH OoJiee 5 (MATH) KaJleHIAPHBIX THEH, 0 ueM coobmaercs KiueHry.

HOHOJ’IHI/ITGHBHHG CBCACHUA I10 chyraM

Tapug «Tenenoxkrop. Berepunapust Animal Phone»

Yceiyra «9kcTpeHHas Orto VYcnyra, npexncrtasisemas CrnenuanucToM B YCTHOM Qopme,
BETEPUHAPHASA NIOMOIIb» | 3aKIIOYAloIiascd B  cKopeillieM  HampasieHuun  Kimenra B
PEKOMEHAYEMYIO KIIMHUKY, a TAK)Ke MPUHATUU HEOOXOIUMBIX MEp JUIs
MUHUMH3ALHUU PUCKOB, CBA3AHHBIX CO 340POBBEM IIUTOMIIA.

Ycnyra «OKCTpeHHass BETEpUHApHas IIOMOIIb» IPEJOCTaBIIAETCS
HEMOCPEJCTBEHHO B MOMEHT oOpaineHus Kirenra B xoze TeaeoHHOro
COCIMHEHUS C HUM.

B otnenbHBIX ciydasx Yciayra MoKeT ObITh OTCPOYEHa, HO B JIHOOOM
cilyyae He O6oJsiee 4eM Ha 3 (TpHu) KaJIeHAapHbIX JHS.

Jnis nomydeHust Y ciayru Heo0XoAuMo:

- oopatuthcs B CirykObI;

- IPOUTH  WACHTU(HUKAIMIO IyTeM COOOIIEHHs CBEACHUH U
COBepILIEHUsS] HEOOXOAMMBIX JIeHCTBHIA, 3anpamBaeMbix Ciyx6amu;

- OCYILIECTBUTHh ~ 3ampoc B  COOTBETCTBMM C  TpeOOBaHHUSAMU,
yCTaHOBJICHHBIMHU [IpaBriiamu.
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VYenyra «YcrHas
BETEpUHApHAs
KOHCYJIbTalluAg»

VYcenyra, mpencraBnsiemas CrnenumanuctoM B YCTHOM  dopme,
3aKIII0YAONIAsiCsl B pa3bsiCHEHWH 3ampoca KimeHTa 1o coObITHsAM,
CBSI3aHHBIM CO 3/IOPOBBEM IUTOMIIA, BBITEKAIOIIUM W3 HUX PHCKaM,
MeTogaM M cnocobam ux paspemeHus. [lon onHoW BeTepuHApHOMN
KOHCYJIbTallen [IOHUMAeETCA OTBET Crneunanucra Ha
B3alMOCBSI3aHHbIE IIOCTaBJIeHHblE KJMEHTOM BOIPOCHI B pamKax
pa3pereHus OQHOU CUTYalVH.

Venyra «YcTHas BETEpUHAPHAS KOHCYJIbTALMSA» MPEAOCTABIISIETCS
HETIOCPEICTBEHHO B MOMEHT oOpateHus Kinenra B xoze teineoHHOro
COEIMHEHUS ¢ HUM. B OTIeNnbHBIX cilydasix IpeJoCTaBlieHUE Y Ciyru
MOYET OBITh OTJIOXEHa Ha CPOK N0 24 4acoB ¢ MOMEHTa (pUKCALUU
obOpamenus Knuenra.

Jnst monmyuenus Y cnmyru Heo0X0umo:

- oOparuthes B CryxOBbI;

- IPONTH UIEHTU(UKALIMIO ITyTEM COOOILIEHNS CBEJICHUI U COBEPIIECHUS
HE0OXO0IMMBIX AeUCTBUH, 3anpamnBaeMbix Ciyx0amu;

- OCYHIECTBUTh  3allpoc B  COOTBETCTBUM €  TpeOOBaHUSIMU,
ycTaHoBJIeHHbIMU [IpaBunamu.

VYcenyra «CocraBieHue
IJIaHa MUTAHUS»

Pe3ynbTaToM okazanus Yciyru sSBisgeTcs 3akioueHue Cnenuanucra B
nMcbMeHHOM popme no HanpasieHHoMy Kinuentom 3ampocy o
HE0OXO0IMMOCTH COCTABIIEHUS MOJIE3HOTO MJIaHA MUTAHUS JJIs
MMATOMIIA, BEIOOPE KOPMOB M BUTAMHUHOB, HEOOXOAUMBIX JIJISI
noJiIep>KaHus 370poBbs uToMIla. JlaHHast Ycinyra npenocTaBiseTcs
MOCPEJCTBOM JIEKTPOHHON MOUTHI THMOO0 TaK)Ke MHBIX CPE/ICTB,
Mpe1yCMOTpPEeHHbBIX HacTosmuMu [IpaBunamu.

VYenyra «CocTaBieHue miaHa TUTaHUS» [IPEIOCTABIISAETCS B TEUCHUE
2 (nByX) mHEH. B OTAECNBHBIX ClTydassX CPOK MPEAOCTaBICHUS Y CITyTH
MOKET OBITh YBEITMYEH, HO B JIIOOOM CIIy4ae HE MOKET COCTaBIISTh
Oosiee 5 (MATH) KAJICHIAPHBIX AHEH, 0 Yem coobrmraercs KnueHry.

Jlnst mosmyuenus Y ciyru Heo0X0IuMo:

- oopatuThes B CityKOBbI;

- IpOMTH  UACHTUPUKAIMIO TMyTeM COOOLICHHS] CBEIEHUN U
COBEpUICHUS HEOOXOAUMBIX ACHCTBUM, 3anpainBaeMbix Ciyx6amu;

- OCYUIECTBUTh  3alpoc B  COOTBETCTBUM C  TpeOOBaHUSIMH,
ycraHoBJIeHHbIMU [IpaBunamu.

Ycenyra «Bropoe
BETEPUHAPHOE MHEHUE»

VYenyra 3axmodaercs B aHanuse CrenuanuctoM  IOKyMEHTOB,
HanpasiieHHbIX ~ Knuentom.  PesynpTaToM — aHanmusa  CTaHYT
HOJTBEpXKJEHHE, J00aBICHUE WU OIPOBEPKEHUE IOCTABICHHOIO
JIMarHo3a C ILIeJbI0 OKa3aHWs COJACMCTBUS B JOCTHM)KEHHUU Haumboiiee
OJaronpusATHOrO pe3yibTaTa Juid jJedeHus nuromua Kinuenra. Jlannas
VYcenyra npefocTaBiseTcsl MOCPEACTBOM 3JEKTPOHHOM MOYTHI JIMOO
TaK)K€ MHBIX CPEICTB, NPEAYCMOTPEHHBIX HacTosmumu IIpaBunamu.
Jns nomydeHust Y ciayru Heo0XoAuMo:

- oOparutecss B KommaHuio myTeM OCYIIECTBIIEHUS MHCBMEHHOTO
3anpoca;

- IPWJIOKUTH K 3ampocy HeoOXOAUMBbIe TOKYMEHTHI (B HEOOXOAUMBIX
clydasix);

- IpUOOIUTh K 3ampocy HEOOXOJUMYI HICHTU(UKAIMOHHYIO
HuH(pOpMaIIHIO.

Ycenyra «Bropoe BETepUHApHOE MHEHUE» NIPEJOCTABIISIETCS. B TCUCHUE
2 (nByX) aHe#. B oTnenbHbIX ciiydasX CpoK NpeAoCTaBIeHHs Y CIIyTH,

PETyCMOTPEHHOM HACTOSIIEH CTaTheil, MOXKET OBITh YBEJIMUEH, HO B
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11000M ciiydae He MOYKET COCTaBIIATh OoJiee 5 (IIATH) KaleHIapHBIX
THEH, 0 ueM coobmaercs Knuenry.

Ycenyra «9kcTpeHHas
IOPHINYECKAs TTOMOIIIH»

VYcrHas Gopma mpeaocTaBiIeHUs] IOPUANYECKUX YCIYT B 3KCTPEHHOM
CUTYyalluM B BUJIC PEKOMEHAALNM, pa3bsaCHEHUH 110 BoltpocaM Kinenra
B JIIO0OW OTpaciy ImpaBa MO BOIPOCAM, CBSI3aHHBIM C JOMAIIHUMH
KUBOTHBIMH, B xoJe Kkotopoil Chenuanuct 0e30TiaraTenabHO
IIPENOCTaBIIIET OTBET Ha uMHTepecyoomuid Bonpoc Kimenra,
MHTEPIIPETUPYET HOPMBI I1PaBa, IPOU3BOAUT UX Pa3bsICHEHUE, & TAKKE
IpeaaracT BO3MOXHBIE QITOpUTMbI JaelcTBui KiumeHta u npu
BO3MOYKHOCTH [JA€T IMPAKTUYECKUE COBETHI 10 PELICHUIO CUTYalUH.
[IpenocraBnenne Ycayrd OCYHIECTBIAETCS IO YCTHOMY 3ampocy
KnuenTa. DkcTpeHHas cUTyalMsi — CUTYyallusi, BOSHUKINAsS B CBS3U C
HaJIMYMEM Ype3BbIYalHBIX OOCTOSATENbCTB, B KOTOPHIX HAaXOAMUTCA B
MoMeHT obpaienus KnueHt u xotopsie KivieHT He MOT Ipe/iBUJIETh,
NEUCTBYS C IOCTATOYHOM MPHU MOJOOHBIX OOCTOATENHCTBAX CTEHEHBIO
3a00TJINBOCTH U OCMOTPUTEIBHOCTH. DKCTPEHHON MOXKET OBIThH JIt00ast
CUTYaIUsl IPU HAJMYUU JIF000TO U3 CIEAYIOUNX KPUTEPUEB:

-Korja 3ampoc Ha KOHCYJBTAIlMI0 OCYIIECTBISETCA C MecTa
MIPOUCHIECTBUS, B KOTOPOM CYIIECTBYET HE MHHUMas MOTEHLMaIbHAas
OTIaCHOCTb, IIPU YCIIOBUH, YTO PUCKA €€ HACTYIIEHHUS B KPaTKOCPOUHOMN
MepCIEeKTUBE JINOO HE HACTYIJIEHUSI MOKHO M30€XKaTh 37Iech U ceifuac;
- Korja 3ampoc Ha KOHCYJIbTALMIO OCYIIECTBISETCS IO BOIPOCY,
TpeOyroleMy HEMEUIEHHOTO pearupoBaHusl, IPU YCIOBHUH, YTO OH HE
MOT OBITh TIPE/ICTABIJICH paHee M0 0O0BEKTUBHBIM 0OCTOSITEIbCTBAM;

- Korma 3ampoc OCYIIECTBIACTCS B OOCTaHOBKE MposiBIeHUs (opc-
MaXOpPHBIX  OOCTOSITENBCTB, BCIEACTBHE KOTOPBIX CYIIECTBYET
00BEKTUBHASI HEOOXOIUMOCTH coBepIIeHUs KiMeHTOM onpeneneHHbIX
JeHCTBUM (BO3JCpIKAHUS OT COBEPIICHUS OINPEACTCHHBIX JICHCTBUIN)
HEIMOCPEACTBEHHO B CUTYallul OCYLIECTBIIECHUS 3ampoca.

He aBnstoTCs 93KCTpEHHBIMU OOCTOATEILCTBA (CUTYALINH ), SABIISIOLIUECS
NpEIBUACHHBIMM U YCTaHOBJIEHHBIMHM 3apaHee. UYUpe3BbluailHbIi
(3KCTpeHHBII) XapakTep 0OCTOSITENBCTB, MOCIYKUBIIUNA OCHOBAaHUEM
st obpamenuss Knmenta 3a momydenueM Ycemyru, Crenuaauct
OLICHUBAET U ONpENEIseT Ha OCHOBAaHUM MpeJCTaBlIeHHbIX KinenTom
CBEICHMI CaMOCTOSTENIbHO, UCXOAS M3 KPUTEpUEB OOBEKTUBHOCTH,
000CHOBAaHHOCTH W Pa3yMHOCTH, ACHCTBYsS B uHTepecax Kimenra.
VYcnyra mpenocraBnsiercss mo TenedoHy TuOO0 Takke MOCPEICTBOM
UHBIX  CpPEACTB  YCTHOM  JUCTAaHUMOHHOM  KOMMYHMKAIUU,
onpenensieMblx  Kommanueid.  CneuMaiucTel  IPEIOCTaBISIOT
KOHCYJIBTALIMIO TOJIBKO B ciy4ae, eciii cutyauus Knuenra nos3sosisiet
OTBETUTh Ha BONPOC HEMNOCPEACTBEHHO B XOJE TEKYIIEro
KOMMYHHKAIIUOHHOTO COEJIMHEHHs, TO €CTh 0e3 JanbHeHInero
BBISICHEHUS 00CTOATENBCTB WM POCMOTPA JOKYMEHTOB. Pe3ynbTarom
OKa3aHus Y CIyTH SIBIISETCS IPENIOCTABIIIEMAs B ONIEPATUBHOM MOPSAKE
ycTHas KoHcyapTanus Crenuanucra.

Jns nomydeHust Y ciayru Heo0XoAuMo:

- obparutecss B KommaHuio myTeM OCYIIECTBIEHHS MHCbMEHHOTO
3anpoca;

- IPUWJIOKUTH K 3ampocy HeoOXOAUMbIE TOKYMEHTHI (B HEOOXOIUMBIX
ciyJasix);

- IpUOOIMTh K 3ampocy HEOOXOJUMYI HICHTU(UKAMOHHYIO
H(pOpPMaIIHUIO.
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Cpok oka3aHusi YCIyrd — B MOMEHT oOparnieHus. B oTaenpHbIX
Cllydasix MpeoCTaBiICHUE Y CIIYTH MOXKET ObITh OTCPOUYEHO, HO B
1r000M cimydae He OoJiee uem Ha 3 (TpH) KaJeHIApHBIX JTHSL.

VYenyra «YcrHas
OpUIAYECcKas
KOHCYJIbTal[UsI»

VYcrHas ¢opma TpeAoCTaBiICHHsS IOPUIMYECKUX YCIYyr B BHIE
peKoMeHAalNi, pa3bsicHeH o BonpocaM Knuenra B 000 oTpaciu
mpaBa 10 BOIPOCAM, CBSI3aHHBIM C JOMAITHUMHU >KUBOTHBIMH, B XOJ€
koTopoil CrnenuanucT NpeIoCTaBiseT OTBET HA WHTEPECYIOIIMM
Boripoc KimeHTta, wHTEprnpeTupyeT HOPMBI IpaBa, MPOU3BOJUT HX
pa3bsCHEHUE, a TAKKE MpeiaracT BO3MOKHbBIC aJITOPUTMbI JEHCTBUN
KinuenTa 1 mpu BO3MOXHOCTHU Ja€T NPAKTUYECKUE COBETHI 110 PELLIEHUIO
cutyauuu. Pe3ynbTaTel oOKasaHus YCIyrH IPEeIOCTaBISIOTCS 110
tenedoHy JmOO TakKe TOCPEJICTBOM HMHBIX CPEACTB YCTHOM
JMCTAHIIMOHHOM  KOMMYHHUKaluH, onpenenseMbix KommaHuen.
Koncynprammmn MIPEIOCTABIISIFOTCS c OTPaHUYCHUSIMHU,
MpeayCMOTPEHHBIMU  HacTosimMu  [IpaBunmamu.  CrenuaincTsl
MPEIOCTABIISIIOT KOHCYJBTAI[MI0 TOJBKO B Cllydae, €CIU CHUTyalus
KnuenTta mo3BosiseT OTBETUTh Ha BOMPOC HEMOCPEICTBEHHO B XOJ€
TEKyIIero KOMMYHUKAallHOHHOTO  COEAMHEHMs, TO €cTb 0e3
JaJIbHENIIET0 BbISICHEHHS 00CTOATEILCTB WIIM IPOCMOTPa TOKYMEHTOB.
Jlig nonyuenus Ycinyru Heo6X0AuMO:

- oOpatuthcs B Komnanuio;

- IPOMTH UACHTUPUKAINIO ITyTEM COOOIEHUS CBEACHUN U
COBEPIIICHHS HEOOXO0IMMBIX JIEHCTBH, 3anpamnBaeMbix KoManuei;
- OCYIIECTBUTH 3alpoc B COOTBETCTBUH C TPEOOBaHUSIMU,
YCTaHOBJIEHHBIMH HacTosAmmMH [IpaBunamu.

PesynpraroM okazaHust ¥YCiayru siBIsieTCA yCTHasi KOHCYJIbTALMS
Cnenuanucra B 9acTu TpeboBaHui, 0003HaueHHBIX Kimuentom. Cpok
OoKazaHus Yciyru — 24 4daca.

B oTaenpHBIX ciydasix npeaocTaBieHue Y CIIYyTH MOXKET ObITh
OTCPOYEHO, HO B JIIDOOM ciydae He OoJiee yeM Ha 3 (TpH)
KaJICHJAPHBIX JTHS.

Yenyru «MHCTpYKIUS
10 COCTABJICHUIO
JOKyMEHTa»

YcTHast KOHCYJIbTALUs, 3aKIIF0YAOIIasICs B PEKOMEHIAIMIX U
npenocrasiieHny KnneHnrty anroputMa JeiCTBUM IPU COCTaBICHUH
HE00X0IMMOT0 JOKYMEHTA 110 JIF0OBIM OTPACIISIM IIpaBa Mo BOIpPOcaM,
CBSI3aHHBIM C JIOMAIIHUMU KUBOTHBIMHU. [Ipn Hammuum mabiaoHa
TpeOyeMoro JOKyMEHTa OH MOXeT IpefocTaBisaThest Kiuenry B
3JIEKTPOHHOM (opMe 110 ero 3arpocy.

VYcnyra npenocrapisiercs 1o TesnedoHy 100 MoCpeiCTBOM UHBIX
CPEICTB AUCTAaHIMOHHON KOMMYHHUKAIUH, ONIPEAEIAEMBIX
Kommnanuen.

Jlis nomydenus Yciayru HeoOXoauMo:

- obparuthcs B Kommnanuio;

- IPOUTH  WACHTU(HUKAIMIO MyTeM COOOLIEHHS CBEIEHUH U
COBepILIeHHUs] HEOOXOUMBIX JIeHCTBH, 3anmpamiBaeMblx KoMnanuei;
- OCYIIECTBUTh ~ 3ampoc B  COOTBETCTBMM C  TpeOOBaHUSAMH,
ycraHoBieHHbIME OdepToil.

CrienmanucThl MPENOCTABIIAIOT KOHCYIBTALUIO TOJIBKO B CIIydae, €ClIu
cutyanus KimeHTa 1mo3BossieT OTBETUTh Ha BONIPOC HENOCPEICTBEHHO
B XOJle TEKYIIEro KOMMYHUKAIMOHHOTO COEAMHEHMs, TO ecTh 0e3
JaTbHEUIIEero BhIACHEHHS 00CTOSITENbCTB UM POCMOTPA IOKYMEHTOB.
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CrenuanucTsl NPENOCTaBISAIOT KOHCYIbTAlMM IO JOKYMEHTaMm,
TpeOOBaHUS K KOTOPBHIM YCTAHOBJICHBI MPAaBOM TeppUTOpHM OKa3aHHS
YCIIYT.

PesynpraroM  mpenocraBiieHus — YCIyru  ABISAIOTCA  YCTHAs
KoHcynbpTanus Cnenuaincra O MOPSAJKE COCTaBIEHUS KOHKPETHOIO
JOKYMEHTa B COOTBETCTBHM C IIPABOIPUMEHUTEIBHON IMPAKTUKON M
oObIyasiMi  JIEIOBOTO 000pOTa, a TaKKe pPAa3bsICHEHHE MPAaBOBBIX
M0JIOKEHUH, PETYIUPYIOIINX OTHOLLEHUS 110 COCTAaBICHUIO JOKYMEHTAa,
00s3aTeNbHBIM €r0 PEKBU3UTAM, U MOPSAKY €ro JIerajJu3aluu B paMKax
JEUCTBYIOLIEr0 IpaBa TeppuTopuHM OKa3zaHus YCIYr B YacTH
TpeboBaHuH, 0003HaYeHHBIX KitmeHTOM.

[To yemotpenuto CrienpanucTta B COOTBETCTBUM ¢ 3anpocom Kiuenra
pe3yabrar okazaHus Ycayru «MHCTpyKUOHST TI0  COCTaBIICHHIO
JOKYMEHTa» MOXET CONpOBOXAAaTbcs HampasieHueM KimeHnry
mabnona (oOpasiia, CXeMbl) COOTBETCTBYIOIIETO JOKYMEHTa, 3a
HCKIIFOYEHHEM bopm " OJIaHKOB, IIPEAYCMOTPEHHBIX
3aKoHoOAarenbcTBOM Kommnanum.

B coorBercTtBMM ¢ mepedHeM, YycTaHOBJIEHHbIM Kommanwuei
Tepputopun okazaHus yciyr, U B ciiydae ocyiecTBiaeHus: Kinenrtom
3anpoca Ha JaHHYO YCIYry pe3yJbTaT OKa3zaHusd Y CIyru
«MHCTpYKIMS 110 COCTaBJICHUIO IOKYMEHTa» MOXET COMPOBOXKAATHCS

HarpaBJIEHUEM Knuenty mabiaoHa (ob6pasua, CXEMBI)
COOTBETCTBYIOILIETO JOKYMEHTA.
Cpok okazanuss VYciayru — 24 yaca. B oOTHenpHBIX chydasix

MpeaoCTaBICHNE Y CIIYTH MOXKET OBITh OTCPOUYCHO, HO B JIFOOOM CiTydae
He OoJiee yeM Ha 3 (TpH) KaJICHIAPHBIX JAHS.

VYenyra
«PekomeHyemas
MO/IENh JIOTOBOpa»

210 hopma mpenocTaBiICHUs Y CIIYTH, 3aKII0YaI0NIasIics B T0A00pE U
IIpeJOCTaBIeHNH abaoHa Hanbosee MoAX0IAIIeld MOJIENN I0TOBOPA,
KOTOpasi B COOTBETCTBUU C 3aKOHOJIATE€ILCTBOM PEryJIUpyeT IPaBOBbIE
OTHOLLIEHMS MEX/ly 3aMHTEPECOBAHHBIMU JIMIIAMHU, UCXOsl U3 aHAIU3a
3amnpoca KinenTa, no Bcem oTpaciisiM 1pasa, [0 BOIIPOCaM,
CBSI3aHHBIM C JIOMAIIIHUMH JKUBOTHBIMH.

VYenyra npenocraBisieTcsi OCPEACTBOM JMUHOrO kabuHera Knmenra
au00 TaKK€ HHBIX CPEACTB JIUCTAHIUMOHHOW KOMMYHUKAILMM JJIs
nepefayd  JJEKTPOHHOM  KOPPECHOHAEHLMM,  ONpeessieMbIX
Komnanwueii.

3ampoc J0JKeH Cojep)kaTh HauMeHoBaHMe [loroBopa miM omucaHue
CYTH TNpPaBOOTHOUICHHUs, K KoTopoMy KimeHT xoten Obl MOJIydUTbH
HanOosiee peneBaHTHYO (opMmy (TpuMepHBIi 1r1abmon/obpasern)
Jlorosopa.

PesynpraTtoM okazaHus Yciayru sBisercs HampaBieHue KimeHty
oOpasua (nmpumepHoit ¢opmbl) JloroBopa, KoTOpelii Hauboiee
cooTBeTcTBYeT 3ampocy KimeHTa, M3 uucia JOroBOpOB, HPSIMO
HpeAyCMOTPEHHBIX NepeyHeM, yTBepKAeHHbIM Kommanuei
Tepputopun okazaHus yCIyr.

Cpox oxazanua Yceayru — 24 dyaca. B oTmenbHbIX cilydasx
NpeoCTaBIeHUE Y CIIYTH MOXKET ObITh OTCPOUYEHO, HO B JTFOOOM CiTydae
He 0oJiee ueM Ha 3 (TpH) KaJeHJapHBIX JTHSL.
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Ipuaoxenue Ne 3 k IIpaBunam

Tapudusie maansr OO0 «Hamorus» **
(MHH 7702719127, OI'PH 1097746702756, KIIII 773101001,
121596 r MockBa, BH.T€p.I'. MYHAIUIIAILHBIA OKpyr Mookaickuii, yi. 'opOyHoBa, oM 2,
crpoenue 3, atax 7 moment. I koM. 47)

[Tpuobperass TapudHblii TUIaH W3 YUCIA TPEACTABICHHBIX B HacTosmieM [lpunoxeHun K
[IpaBunam (axkuentys IlpaBuna B cooTBercTByromleld 4dactu), KimeHT TeM caMbIM 3aKirodaer
noroBop ¢ cooTBeTcTBYIOMIECH Kommanueit — ¢ OO0 «Hanorus».

Yeayra /

Tapudnblii n1an
Konctpykrop 3-
HADJI
Beirpyska
JieKJIapaluu
CocraBienue
JIeKJIapaluu
ITposepka
JIOKYMEHTOB
Omnpenenenuve
TIOJIO’KEHHBIX - BxiroueHo Bxiroueno BxitoueHno
BBIYCTOB
YcrHas npaBoBast
(ropuangeckas) - Bxroueno Bxuroueno Brutroueno
TIOAJICPIKKa
IInceMenHnas
1IpaBOBas MOAEPKKA
OTtmpaBka
JieKIapanuu - - Bxuroueno BxuroueHno
B ®HC
KamepanpHas
IIPOBEPKA
Coznanne OI1 - - Bxutoueno Bxiioueno
VYuer onepanuit
poccuiickux - - - BxuroueHno
OpoKepoB
VYuer onepanuit
HMHOCTPAHHBIX - - - BruroueHno
OpokepoB
ITocTpouHslii
TIEPEBOA JOKYMEHTOB
Cpok nericTBus 12 mecsmeB 12 MmecsmeB 12 Mmecsmes 12 mecsres
Teppuropust Poccust Poccust Poccust Poccust

* Tapuduplii  mmaH  OpeaycMaTpuBaeT — BO3MOXKHOCTb — npuoOpereHuss  Kiunentom
JOTIOJTHUTENBHBIX Y CITYT!

- MHIMBUAYAIBHBIN ydeT onepaiuii poccuiickux opokepos: 5000 py6./100 oneparrwii;

- MHIMBUAYAIbHBIN ydeT onepaluii HHOCTpaHHbIX OpokepoB: 5000 py6./50 oneparwii;

- IEPEBOJI TIOKYMEHTOB B cOOTBeTCTBUU ¢ TpeboBanusmMu OHC: 2000 py6./1 mepeBoaueckast
CTpaHMIIA;

- OTIPaBKa yBEIOMJICHHS 00 OTKPBITHH (3aKPBITUH) cueTa (BKIIaAa) B MHOCTPaHHOM OaHKe WIIH
y HHOCTpaHHoro Oopokepa: 2000 py6./1 yBenominenue;

- OTIIpaBKa OTYeTa O JBM)KCHHH JICHEXKHBIX CPEACTB Ha 3apyOexHbIx cyerax: 5000 pyo6./1
OTuYeT.

«CTaHAapTHBII» «OnTUMaNbHBII» «MaKCuMAIbHBIH» «AnBecTop»*

Bkroueno - - -

Bxroueno Bxmroueno Bxiroueno Bxroueno

- Bxnroueno Bxnroueno Bxmroueno

- Bxnroueno Bxnroueno Bxmroueno

- - Bxmroueno Bxmroueno

- - Bxmroueno Bxmroueno

- - - Bxmroueno
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Ilon omepanuell NOHMMAETCS OJHA TPAH3AKLMs, OTHOCSINAACS K TOPrOBBIM OIEpPALIMIM,
OTIepaIHsIM TOJIy4eHUs J0X0/1a (MOKyNKa/poaaxa IICHHBIX OyMar, BIIUIaTa AUBUICH/IOB, Ky[IOHA U
T.Il.), yIUIaTa KOMUCCUU U JIp. IIJIaTEKU.

** KoMIiaHusi HE rapaHTUPYET MOJIYyYEHHE HAJIOrOBOIO BbIYETA U OTCYTCTBUE JIOHAUMCICHUS
HA®JI, nmockoneky pemienue o Bo3Bpare Hayora npunumaer OHC Poccum mo pesynbraram
HaJIOTOBOM ITPOBEPKHU.

Ecimu mHoe He mpemycMoTpeHo TapudHbIM M1aHOM, TO YCIYTH OKa3bIBAIOTCS B paMKax
nostyueHus: KimmeHToM o1HOTO MO0 HECKOJIBKUX U3 CIIEIYIOLIMX BHUA0B HAaJIOTOBBIX BHIYETOB!

- CTaHJAPTHOTO HAJOrOBOIO BbIUYETa B COOTBETCTBUU CO cTarbei 218 HanoroBoro konekca
Poccniickoit denepanuy;

- COL[MAJIbHOTO HAJIOTOBOTO BbIUYETa B COOTBETCTBUHU co cTarthed 219 HamoroBoro koaekca
Poccuiickoit denepanuy;

- UIMYIIIECTBEHHOTO HAJIOTOBOT'O BBIYETA B COOTBETCTBUHU cO cTaTheil 220 Hanorosoro koaekca
Poccuiickoit ®enepanuy;

- IpO(eCCUOHANBHOIO HAJIOTOBOTO BBIYETA B COOTBETCTBUU C MyHKTaMu 2 U 3 ctartbu 221
Hanorosoro konekca Poccniickont denepanuu;

- UHBECTULIMOHHOTO HAJIOTOBOTO BBIYETA B CyMME JICHEKHBIX CpEACTB, BHECEHHBIX
HaJIOTOIJIATENILIIUKOM B HAJOrOBOM IEpHOJIe€ Ha WHIUBUAYaJbHbIH HHBECTHIIMOHHBIA CUET B
COOTBETCTBMU C MOANYHKTOM 2 mnyHkta | crateu 219.1 HamoroBoro komekca Poccuiickoi
Oenepauyu  (opopmiieHHe  MHBECTUIIMOHHOTO  HAJOrOBOTO  BBIYETA, IPETYCMOTPEHHOTO
noanyHkramu 1 m 3 myHkra 1 craten 219.1 HanoroBoro konekca Poccuiickoit ®@enepanun He
MIPOU3BOJIUTCS).

JlonoTHUTENbHBIE CBEAEHUA 10 Y CITyram

VYenyra [IpenocraBnenne KiumeHTy goctynma K  COOTBETCTBYIOIIMM  paszfieriam
«Konctpykrop (uHCcTpyMeHTam) Jlmunoro kabunera, maromuM KIHEHTYy TEXHHUYECKYIO
3-HJADJI» BO3MOJKHOCTh CaMOCTOSITEJIbHO 3aIl0JTHUTh, CKa4aTh B TOTOBOM BHJIe B (hopmaTe

pdf g monauu Tpebyemble NeKIapaluy B HAJOTOBBIA opraH. Yciyra A0CTyma
MIPEIOCTABIISIETCSA B TE€UCHHE Cpoka NeicTBus Tapuda (12 mecsies).

Ycenyra Oto Yciyra 1Mo cOCTaBJIEHHUIO HAJOroBou aekiaparuu mo ¢opme 3-HIADJI Ha
«CocTaBieHUE OCHOBAaHUHU JaHHBIX, IPENOCTaBICHHbBIX KilneHTOM.

JEKIapaLu» PesynpraroM okazaHus Yciyru SBISIOTCS 3anojHeHHble CrienuanucToM Ha
OCHOBE IIPEA0CTABICHHBIX KIIMEHTOM TOKYMEHTOB, MOATBEPKIAIOIINX [TPABO HA
MOJIy4YeHUE CTaHAApTHOTO, COILIMAJIBHOTO, MMYILECTBEHHOTIO,
podeccuoHAIbHOTO, WHBECTUIIMOHHOTO HAJOrOBOTO BBIYETA JEKJIapaius IO
dopme 3-HJDJI u 3asBreHue O BO3BpaTe M3IUIIHE YIUIAYEHHOTO HAJOTa,
pasMenieHHble B JluyHom kabunere. KimeHT mnpoBepsieT W MOIIUCHIBAET
3anoyiHeHHbIe CrienmanucToMm aekiaparnuio no dopme 3-HJIDJI u 3asBienwue.
OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh OTPAKEHHBIX B JEKJIApAallMd M HMHBIX
CONYTCTBYIOIIMUX JOKYMEHTaX cBeJleHni HeceT KineHr.

Ycnyra npenocTaBisieTcs Mo o0muM npasuiiaM Ycnyr «HamoroBbeiil BBIYET MO
KI0u», «[loaAroToBKa HalIOrOBOM JEKIapaum».

Cpok okazaHusi Yciyr cocTapisieT 5 (MsTh) JHEH.

[Ipu noctymnenun 3amnpoca ¢ fokymeHTamu oT Knnenta (ecnu 3To Tpedyercs) B
o0BeMe CBBIIIE CTAHAAPTHOTO CPOK OKa3zaHUs YCIYT yBenuunBaercs Ha 1 (0uH)
TICHb 32 Kax/ble 6 (IIeCTh) CTPAHUII CBHIIIE CTAHAAPTHOTO 00BEMA.

VYcnyra Ilocne cocraBnenus apexnapauuu Crnenuanucrom KomnaHus npenocTaBiiser
«BpITpy3ka Knuenty nmoctym juis ckauMBaHusi JokymMeHTa B (opmare pdf mam xml (eciu
JEKJIapalui»  JOMYCTUMO) Uil OTHPAaBKH B TOCIEAYIONIEM B HaJOroBbli opraH dyepe3 JIK

75



HaJIOTOIIATENbIINKA. YCIyra AOCTyNa MPEAOCTaBIsSETCS B TEUYCHHUE CpOKa
nevicteus Tapuda (12 mecsien).

VYenyra
«IIpoBepka
JOKYMEHTOB»

Oto VYcayra mno npoBepke  CHenuaiucTOM — KOMIUIEKTa  JOKYMEHTOB,
maHupyemoro KinmeHToM K nojaye (OTHpaBKE), HA MPEIMET KOMIUIEKTHOCTH,
MIOJIHOTBI NPHJIaraeéMbIX JOKYMEHTOB, COOTBETCTBUS 3all0JHEHUS JIEKIapalyu 10
HaJory Ha Joxonel (usmdyeckux yun mo Gopme 3-HADJI mpaBunam Ilopsaka
3all0JHEHUsI HAJOroBoW Jeknapanuu. OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTH
oTpaxeHHbIX KilMeHTOM B Aekiapallid M MHBIX COIYTCTBYIOIIMX JOKYMEHTax
CBEICHU, OTBETCTBEHHOCTh 3a MOJUIMHHOCTh JOKYMEHTOB M3 TAKOI'0 KOMILJIEKTa
Hecet Kimment. Komnanus/[lapTHep He OTBeyaeT 3a JOCTOBEPHOCTh OTPAKCHHBIX
KnuentoMm B pexiapalluM M MHBIX COINYTCTBYIOLIMX JOKYMEHTaX CBEACHUN U
MpOBEpSIET KOMIUIEKT TOJbKO Ha TMPEAMET COOTBETCTBUS TpPeOOBAHUAM
JNENCTBYIOLIETO 3aKkoHOAarenbeTBa Poceniickoit denepanuu.

Cpok okazaHust Yciyr coctapiusieT 5 (MTh) JHEH.

[Ipn nmocrymiienun 3ampoca ¢ JOKYMEHTaMH B OOBbEME CBBIIIE€ CTAHJIAPTHOTO
CpoKa OKa3zaHMs YcCiIyr yBenuuuBaercs Ha | (0uH) eHb 3a Kaxzable 6 (11ecTb)
CTpPaHUIL CBBIIIE CTAHAAPTHOTO 00BEMA.

VYenyra
«Ornpenenenue
TTOJIOKCHHBIX
BBIYCTOB»

Oro VYcemyra nmo mnpenocrasieHuio KimeHTy uHQopmamyMu O BO3MOXHBIX K
MPUMEHEHUIO HaJOrOBBIX BBIYETAX IMPU pacueTe HajoroobsaraeMoi 0azbl
KnuenTa Ha ocCHOBaHMHU aHANIK3a MPeACTaBICHHBIX KIIMEeHTOM TOKyMEHTOB.
VYcnyra Moxker ObITh MpeCTaBlieHa B YCTHOM (B OCTaJbHOM — IO OOIIUM
npaBuwiiaM Yciayru «YCTHas KOHCYJIbTallMsi») WIM NHCbMEHHON ¢opme (B
OCTAJILHOM — 10 OOIINM MpaBuiaM Y ciyru «[IuchMeHHast KOHCYIbTAIHS).

B cnydae okazanus B ycTHOW ¢opMe VYciayra NpeaocTaBiIseTcss B MOMEHT
obOpaimienus Knuenrta B xoie TelneQOHHOTO COEIUMHEHHS] ¢ HUM. B OTAenbHBIX
ciydasx — (Hampumep, — HEOOXOIUMOCTb  JOTOJHHUTEIBHOTO  HU3Y4YEHHUS
3aKOHOJATENbCTBA, MPABONPUMEHUTENILHON MPaKTUKU, MaTepHalioB, OOJbLIOE
KOJIMYECTBO IpenocTaBieHHbIX KimeHToM mMaTepuasioB U T.NI.) MPeloCTaBlICHUE
VYceayr MmoxkeTr ObITh OTCPOUYEHO, HO B JIFOOOM cilydae He Oosiee yem Ha 2 (1Ba)
KaJICH/IAPHBIX JIHS, 32 UCKIIOYCHHUEM YCIIYT MO0 YCTHOMY KOHCYJIbTHPOBAHUIO /
YCTHOW MpPaBOBOM MOJAECPKKE, KOTOpas OKa3bIBaeTCA B TeueHUe 24 4acoB ¢
MoMeHTa (ukcanuu 3anpoca Knuenra.

B cnyyae okazanus Ycinyru B mUCbMEHHOM (hOpME CPOK OKa3aHHsS — B TCUCHUE 2
(1ByX) paboumx gHEH.

WNHoli cpok okazaHusi YCIyrd MOXKET ObITh MpeaycMoTpeH TapudHBIM IIaHOM
Knuenta w(wnm) ompenensercs UHAWBHIYalbHO C  YY€TOM  CpOKOB,
MPEeTyCMOTPEHHBIX MTPOLIECCYaTbHBIM U MHBIM MPUMEHUMBIM 3aKOHOIATEIILCTBOM
Poccuiickoit @eneparnuu. B oTAeTbHBIX Cllydasix CPOK MOXKET ObITh YBEIUYEH, HO
B JIIOOOM cllyyae HE MOXKET COCTaBIATH Oojee 5 (MATH) pabouux AHEH, O YeM
coobmaercss Knuenty. PesympraTel Yemyr, okassiBaeMbix Kimentam B
MMCBMEHHOUW (opMe, MPEeAOCTaBISAIOTCS B paboune THU C MOHEAENbHUKA 10
natHuiyy BkIounTensHo ¢ 9:00 no 18:00 mo MockoBckomy BpeMeHHu. TedeHue
CPOKOB OKa3aHHUs yCIyT, MPeJOCTaBIsieMbIX B MUCbMEHHON (popme, HaunHaeTCs ¢
9:00 nHs, cnemyromero 3a JHEM MOCTyIuieHus 3anpoca Kimenra.

dopmy npenoctaBiaeHus Y cayru onpeaenser Cnenuanmcr.

Ycenyra
«YcrHas
paBoBast
(ropunudeckast)
MOJIEPIKKa»

DTO yCTHOE pa3bsICHEHUE CYIeCTBA HOPM IIpaBa MO TNOPAJKY 3arOJIHEHHS
HAJIOTOBOM JEKIapaldy MO HAJIOTy Ha J0XOAbl (Gu3ndeckux Jui no dopme 3-
HA®DJI, a Takke NOpenOCTaBICHUE CBEACHUW [0 NEPEYHIO JOKYMEHTOB,
MpUJIaraeMbIX K JEKIapaluy U TpeOOBaHUSIM K TaHHBIM JJOKyMEHTaM.

Pe3ynbraToM okazaHus YCIyru SIBISIETCS YCTHOE Pa3bsCHEHUE-UHCTPYKLUS I10
NEUCTBUSAM, HEOOXOTUMBIM Ui TIOJNYYSHHsS] HAJIOTOBOTO BHIYETA, a TaKXKe IO
MIpaBWJIaM 3aroTHeHus Aeknapaiuu no hopme 3-HIADJI, e Bruirouaroriee B ceds
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cormpoBokaeHne KimeHTa B paMKax CaMOCTOSITEIBHOTO 3alOJHEHHUS UM
HajoroBoi aeknapamnun 1mo Gopme 3-HADJL.

Cpok okazanusi YCIyrd — HEMOCPEJACTBEHHO B MOMEHT oOpamieHust Kinuenra B
X04€ TEeNeGOHHOTO COCAMHEHHS C HUM. B OTHEeNnpHBIX ciydasx (Hampumep,
HE00X0AUMOCTh JOTIOJTHUTEIHHOTO U3yUYCHHS 3aKOHOJIATEJIbCTBA,
MPaBONPUMEHHUTEIBHONH  MPAKTUKH, MaTepUAOB, OOJIBIIOE  KOJIUYECTBO
peaocTaBIeHHBIX KITMeHTOM MaTepraioB | T.I1.) IPEIOCTaBICHUE Y CIIYT MOXKET
OBITH OTCPOYEHO, HO B JIFOOOM cilyyae He OoJjiee 4yeM Ha 2 (1Ba) KaJleHAapHbIX JIHS,
32 MCKJIIOYCHHEM YCIyr MO YCTHOMY KOHCYJIbTHPOBAHHUIO / YCTHOW TPaBOBOM
MOJIEPIKKe, KOTOpasi OKa3bIBaeTCsl B TeUeHHE 24 YacoB ¢ MOMEHTa (hUKCAIHH
3anpoca Knuenra.

Bo Bcem octampHOM VYciyra mpenocTaBisieTcsl 1Mo OOIIMM MpaBuiaM Y Ciyru
«YCTHasg KOHCYJIbTalUs».

VYenyra
«IIncemenHas
MpaBoOBas
MOAIEPIKKA»

DTO JEeATeNbHOCTh N0 MOJArOTOBKE M HAINPaBJICHHUIO NMUCHbMEHHBIX OOpalmieHui
(mosicHeHu#, BO3paK€HUI) B HAJIOTOBBIE OpraHbl B IE€PHOJ IPOBEACHUS
KaMepaJbHOU MPOBEPKHU.

Cpok okazanust Yciyru — B TeueHue 2 (1ByX) pabouux 1HeH ¢ MOMEHTA MPUHATUS
CnenuanuctoM. [Ipungaruem cunrtaercs noarBepxacHue CrenuaiucToOM HaTMHs
BCEX CBEICHMH (JIOKYMEHTOB, UWHGMOpMalUM U HMHOE HEoOX0auMoe),
npenocTaBieHHbIX KineHnToM i oka3anust Y CiIyru B OJIHOM OObeMe.

WNHoit cpok okazanust Yciayru MoOKeT ObITh MpeaycMoTpeH TapudHbIM MIaHOM
Knuenta w (wim) omnpenensercs UHAWBUAYaJbHO C  Y4€TOM  CpOKOB,
MPEAYCMOTPEHHBIX TTPOIIECCYATHHBIM U UHBIM MPUMEHUMBIM 3aKOHOIATETHCTBOM
Poccniickoit deneparuu. B oTnenpHBIX c1ydasx CpOK MOXKET ObITh YBEJIIMUEH, HO
B JIIOOOM cilydae HE MOXET COCTaBJIATH Oosiee 5 (MATH) pabounx IHEH, 0 4eMm
coobmaercss Knmenry. Pesymprarel  Ycayr, oxaspiBaembix KimeHtam B
MMCBMEHHOM (opMe, MpeAoCTaBiIsAIOTCS B pabouue THU C MOHEAENbHUKA 10
natauIy BKItounTeasHO ¢ 9:00 no 18:00 mo mMockoBckomy BpemeHH. TeueHue
CPOKOB OKa3aHHUs YCIIyT, MPEJOCTaBIsEMbIX B MUCbMEHHON (popme, HaunHaeTcs ¢
9:00 mgns, ciemyromniero 3a JHEM MOCTyrieHus 3anpoca KirenTa.

Ycenyra
«OTnpaBka
JeKIapaun
B ®HC»

VYcenyra mpepoctaBisieTcss Mo mpaBuwiamM Yceiayru «OThpaBka JOKYMEHTOB B
HaJIOTOBYIO MHCITCKITHIOY.

Brimmyck D11 ocymiecTBiasieTcs: akKpeIUTOBAHHBIM yI0CTOBEPSIOIIUM IIEHTPOM.
Cpok oOKazaHUs ONpEAeNseTCS HHAMBHAYaJIbHO C  Y4€TOM  CPOKOB,
MPEAYCMOTPEHHBIX TIPOLIECCYATHHBIM U UHBIM MPUMEHUMBIM 3aKOHOIATEILCTBOM
Poccuiickoit deneparnuu, a Takke 3aBHCHT OT HEMOCPEICTBEHHBIX JACHCTBUI
Kinenra.

Ycenyra
«KamepasibHas
MIPOBEpKa»

VYkazaHHast Yciiyra MOXeT COCTOSITh!

(i) 1160 u3 Yenyru «YceTHas KOHCYITALUS», HO C OTPAaHUYCHUEM T10 TeMaTHKE —
yCTHasi IMpaBoBas mojuepkka KimeHTra B mepuoj mpoBeieHHs KaMepalbHOU
NPOBEPKM MO MOJAHHBIM B HAJOTOBYIO MHCIIEKLIMIO Ha HAJOTOBBIA BBIYET
JOKYMEHTaM;

(i) mu6o u3 Yeayru «IlucbmeHHas mpaBoBas MOAJEPKKa» — NESITEIbHOCTh MO
MOJArOTOBKE M  HANpPaBJIEHUIO TMHMCbMEHHBIX  OOpalleHuil  (MosiCHEeHUi,
BO3paKEHHI) B HAJOrOBbIE OpraHbl B IEPUOJ TPOBEICHHUS KaMepalbHOM
MIPOBEPKH;

(ii1) 1160 M3 NOJIMYHKTOB 1 U 11 B COBOKYITHOCTH.

VYcenyra
«Co3smanue
OIl»
(21EKTPOHHOM
TTOIITUCH )

npenocraBieHne  KinueHTy BO3MOXKHOCTH — 0e3  JOIMOJHUTEIbHOM  IJIaThl
BOCIIOJIb30BAThCS Y CIIyraMi aKKpEAUTOBAHHOTO YJOCTOBEPSIOUIETO LIEHTpa IO
BBIMYCKY KBaIM(PULIMPOBAHHOTO CcepTH(UKATa KIIoYa MPOBEPKU 3JIEKTPOHHOM
MOATHCH. Pesynbratom OKa3aHHUs Yenyru SBIISICTCA BBIITYCK
KBAJIM(HUIIMPOBAHHOTO cepTU(HUKATA KITFOYa TPOBEPKU AIIEKTPOHHON MOATHUCH.
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[IpenocraBienue Takoi BO3MOKHOCTH OCYILIECTBIISICTCS B CPOK, PaBHBII CPOKY
nevictBus Tapuda (12 mecsues).

VYenyra «Yuer
onepauun
POCCHICKHX
OpOKepoB»

Oro VYcmyra mo ydery omepanuid ¢ ICHHBIMH OymMaraMu W Omepanuid ¢
MIPOU3BOIHBIMH (PUHAHCOBBIMH MHCTPYMEHTAMHU B COOTBETCTBHH C ITyHKTOM 11
cratbu  214.1 HanoroBoro «oxekca Poccuiickoit ®enepanuu, BriIrovas
ompejencHne 00palarnuXcs/HeoOpalarmuxcs: GUHAHCOBBIX MHCTPYMEHTOB,
32 OTYETHBIHN I'OJ1 [0 KaXKJIOMY HHCTPYMEHTY OT/IEIbHO U B COBOKYITHOCTH. Y cIyra
MIPEeOCTABISIETCd NpU YyCIOBUM, 4TO KilMeHTOM He mpenocTaBieHa CIpaBKa
Opoxepa 0 GUHAHCOBBIX PE3yIbTaTax ONEPAIHA 32 OTUCTHBIA HAIIOTOBBII MEPHO.T
B LIEJSX IepeHoca Ha Oyaylue Mepuojibl YOBITKOB OT ONEpanuil ¢ IEHHBIMU
OymaraMy ¥ OIEpaluii C TNPOU3BOJAHBIMH (PMHAHCOBBIMH HHCTPYMEHTAMH.
KonuuectBo onepanuii, no/uiekanux ydery, IpeaIycMaTpuBaeTCcsl KOHKPETHBIM
TapudubM nianoMm.

[To nanHOM Ycimyre nmpoBOAUTCS YUET 10 25 onepalyii COBOKYITHO B OTYETaX BCEX
OpOKepOB (POCCHICKUX W HHOCTPAHHBIX).

[Ton poccuiickum OpokepoM B pamMKax OKazaHusi YCIyrd TOHUMAaeTCs
npodeccCHOHANBHBI yJaCTHUK pBIHKA I[IEHHBIX OyMar, OCYIIECTBISIOMINN B
cootBeTcTBUU ¢ DemepaibHBIM 3akoHOM OT 22.04.1996 Ne 39-®3 «O pbIHKe
LEHHBIX Oymar» JesTeJIbHOCTh M0 HCIOJHEeHHIo nopydeHust Kiuenra (B Tom
qrcie SMHUTEHTAa SMHUCCHOHHBIX IEHHBIX OymMar mpH WX pa3MENICHWH) Ha
COBEpIICHHE TI'Pa)JIaHCKO-TIPABOBBIX CAEJOK C LEHHbIMU Oymaramu U (MJM) Ha
3aKJIIOUEHUE  JOTOBOPOB,  SBISAIOIIMUXCS  MPOU3BOAHBIMU  (DMHAHCOBBIMU
MHCTPYMEHTaMH, Ha OCHOBAaHUHU BO3ME3THBIX 10roBOpoB ¢ Kinentom, nMeronui
COOTBETCTBYIOIIYIO JIMLEH3UIO Ha TpaBO OCYLIECTBICHHUS OpOKepCKOM
NesITeNIbHOCTH, BBIIAHHYIO B COOTBETCTBUU C 3aKOHOAATEILCTBOM PD.

Cpoxk okazanus Yciayru coctaisieT 10 pabounx qHEi.

VYenyra «Yuer
onepanun
MHOCTPaHHBIX
OpOKepoB»

Otro VYcmyra mo  ydery oOmepandidi ¢ HMHOCTPAaHHBIMU  (DMHAHCOBBIMU
HHCTPYMEHTAMHM, BKJIIOYasl OMpeeieHrne oOpamarmuxcs/Heoopaiarnmxcs
(DMHAHCOBBIX HMHCTPYMEHTOB, 3a OTYETHBIA TOJ TPH OTCYTCTBUHM pacyeTa
HajoroobjaraeMoil 6a3bl B pyOJIAX MO KaXJIOMY HHCTPYMEHTY OTIEIbHO U B
COBOKYITHOCTH B OTYeTe HMHOCTpaHHOTO Opokepa. I[log yderom omeparuii c
WHOCTPaHHBIMH (PMHAHCOBBIMM MHCTPYMEHTAMH 32 OTYETHBIN TOJi TTOHUMAETCS
onpenenaeHue GUHAHCOBOTO pe3yjbTaTa OT OINEpalHil ¢ IEHHBIMU OymMaraMu B
COOTBETCTBUU ¢ MyHKTaMu 11-12 crateu 214.1 HanoroBoro koaekca Poccuiickoi
Oenepanuu. Yciayra MNOpelOCTaBIsIeTCS Ha OCHOBAaHUM MPEACTABICHHBIX
KinentoMm oT4eToB HMHOCTpaHHBIX OpokepoB. KosmuecTBo — omepanuid,
MOAJIKAIIUX YUETY, IPEeIyCMaTPUBAETCS] KOHKPETHBIM TapuHbIM MJIaHOM.

[To nanHO# Ycnmyre npoBOAUTCS Y4eT 10 25 onepannii COBOKYITHO B OTUETax
BCEX OpPOKEpPOB (POCCHUICKUX M MHOCTPAHHBIX).

[Tog wuHOCTpaHHBIM OpOKEpPOM B paMKaxX OKa3aHHUs YCIYyrd IOHUMAaeTcs
npodecCHOHANbHBIN yJaCTHUK pPBIHKA IIEHHBIX OyMmar, OCYIIECTBIISIOMINA B
COOTBETCTBUM C HANMOHAJIbHBIM 3aKOHOJATCILCTBOM JEATEIBHOCTH IO
WCIIOJIHEHUIO TopydeHus KirenTa (B TOM 4nciie SMUTEHTa SMUCCUOHHBIX IIEHHBIX
Oymar mpH UX pa3MelIeHWH) Ha COBEpIICHHE TPaKJaHCKO-TIPABOBBIX CHETOK C
IIEHHBIMM OymMaramMu U (WJIM) Ha 3aKII0YCHHE JOTOBOPOB, SBISIOIIMXCS
MPOU3BOJIHBIMA (DUHAHCOBBIMU HHCTPYMEHTAaMHU, Ha OCHOBAHHUU BO3ME3THBIX
noroBopoB ¢ KiwmeHToMm, uMeONMH TpaBO OCYIIECTBICHUS OpOKEPCKOi
JIeSITEIbHOCTH, MOJIyY€HHOE B COOTBETCTBUH c HaIlMOHAIIbHBIM
3aKOHOJIaTCIILCTBOM.

Cpoxk okazanus Yciyru cocraBisger 10 pabouux aHei.
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VYcnyra Oto Ycmyra o nepeBoy 0T4eTa ¥ HHBIX JOKYMEHTOB C aHTJIMICKOTO si3bIKa. [Ipu
«[TocTpounblii = HEOOXOAMMOCTH TEpPEBOJA C MHOTO HMHOCTPAHHOTO S3bIKA CPOK M CTOMMOCTH
epeBoa MEPEeBOIa OTIPENIENAIOTCS UHANBUAYAIBHO.

JOKYMEHTOB»  YCIIyra OKa3bIBaeTCsl B Te4eHHue 5 (MATH) pabouux JHEH.

B oTaenpHBIX ciydasx CpOK MPEIOCTaBICHUST Y CIyTH MOXKET ObITh YBEJIMYEH JI0
15 (maTaaguatn) padounx aHei. PesympraTel Ycmyr, oka3zeiBaeMbix Kimenram B
MUCHbMEHHOUW (popMe, MpenoCTaBIsAIOTCS B paboyue JHU C TMOHENENbHUKA IO
nsatauiyy BKIognTensHo ¢ 9:00 no 18:00 mo mMockoBckomy BpeMeHU. TedcHwme
CPOKOB OKa3aHUsl YCIIyT, IPEJIOCTABISIEMBIX B MIMCbMEHHOM (popMe, HauMHaeTCs ¢
9:00 nmHs, ciieayromero 3a qTHeM MoCTyIuIeHus 3anpoca Kninenra.
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IIpunioxenue Ne 4 x [IpaBuiaam

Tapudusbie mwiaasl OO0 «Jluran TexHOI0KUC»

(MHH 7724435873, OI'PH 1187746374540, KIIII 773101001,

121596, r. MockBa, BH.T€P.I'. MYHULIUIIANBHBIN OKpYr Mokakickuii, yvi. ['opOyHoBa, oM 2,

crpoenue 3, arax 7, moment I1, kom. 49)

[Tpuobperass TapudHblii TUIaH W3 YUCIA TPEACTABICHHBIX B HacTosmieM [lpunoxeHun K
[IpaBunam (axuentys IlpaBuna B cooTBercTByromIeld 4vactu), KiMeHT TeM caMbIM 3aKiro4aer
noroBop ¢ cootBeTcTByromIel Kommnanueit — ¢ OO0 «JIuran TexHOI0HKUCH.

Knuent — ropuauueckoe w0 / MHIMBUIYaIbHBIN MPEANPUHAMATEIh HMEET NpPaBO Ha
MoJTy4eHue Y CIIYT 10 YKa3aHHOM KaTErOPUHU COTIIACHO ClIeAyronuM Tapu(HbIM MmiaHaMm:

Legal Box
Hamnonuenue / TapudHsiii mian «Legal Box «Legal Box «Legal Box
O¢uc» CrapT» KopnopaTuBHb1ii»

[Tonutuka KOH(UIECHITMATBHOCTH - BxiroueHo BxiroueHo
Cornacue Ha 06pabOTKY - Brxroueno Bxroueno
TIePCOHAIBHBIX TAHHBIX
[Tonp30BaTENbCKOE COTIIANIEHUE - BxiroueHo BxiroueHo
[TonuTHKa pexIaMHON paCCHUIKA - BxroueHo BxiroueHo
OO6HOBJIEHUE TOKYMEHTOB B - Bxiroueno Bxiroueno
TeyeHue 1 rona
IToaroroBka 40+ mT. TOKAIBbHBIX Bxiroueno
aKTOB 00 00paboTKe Bxroueno -
MIEPCOHAIBHBIX TAHHBIX
Peructpanus B peectpe Bxuroueno Bxmroueno
OIIEPATOPOB MEPCOHATBHBIX -
naHHbIX PockoMHan3opa
Koncynpramus npu npoepke Bxuroueno BxiroueHno
Pockomuamzopa i
AyIUT TEKYIIHUX MPOLIECCOB BxiroueHno
00pabOTKH EPCOHATIBHBIX - -
JAHHBIX B KOMIIAHUU
JlnyHbIi KaOUHET Bruroueno BxuroueHno Bxuroueno
MoOWIBHOE MPUIIOKEHNE Brxuroueno Bxuroueno Bxuroueno
Kou-Bo Ilonb3oBateneii 1 1 1
Cpok aeicTBus 12 MecsieB 12 MecsieB 12 MecsiieB
Tepputopus oOcIyKuBaHUs Poccust Poccus Poccus
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JlononHUTENBHBIE CBEACHUS 110 Y CIIyram

VYenyra «Ilonmmntuka
KOH(UICHITNATEHOCTH

Oto Ycnyra mo moAroTOBKE M MPEAOCTABICHHIO JOKYMEHTa B BHJIE
noJMTUKH  KoH(uaeHmansHoctu. Jlokyment (dopmar, mpumepHO
BHOCUMBIC  CBEJCHHUS)  TNPEABAPUTEIBHO  MOXET  IOJJICXKATh
oocyxaennto wmexay Kamentom wu  ChoemmanuctoM. JloKymeHT
IPEIOCTABIIICTCS B MHUCBMEHHOW (DOpME TOCPEICTBOM CTaHIAPTHBIX
BapHAHTOB KOMMYHUKAIIUH, JOITYCTUMBIX B KoMIanum.

VYcenyra «Cornacue Ha

Oto Yciyra no noAroToBKE U MPEIOCTABICHUIO CoIlacus Ha 00paboTKy

00paboTKy NEPCOHANbHBIX JaHHBIX. JlaHHBIM JTOKYMEHT IMpEABAPUTEIBHO MOKET

MIEPCOHAIBHBIX nojuiexarb oOcyxkaeHnto wMexnay Kimmentom u  Crenumamucrow,

JTAHHBIX» yuuThiBas opMmaTr ero paszMemieHus. JIOKyMEeHT NpeaocTaBiseTcs B
MUCBMEHHOM  (opMe  MOCpPeACTBOM  CTaHJAPTHBIX  BapHaHTOB
KOMMYHHKAIMH, T0NyCTUMbIX B Kommanuu.

Ycenyra Oro VYciyra mo MoAroToBKE M MPEAOCTABICHUIO MOJIB30BATEIBCKOIO

«IIonmp30BaTenbCKoOe COTJIallIEHUs — IOTOBOPA € MOJIb30BaTEISIMU CaiiTa, KOTOPBIA COAEPKUT

COTJIALIEHUE yCIIOBUS U MpaBUJjIa UCIIOJIb30BaHUs caiiTa Mojb30BaTensiMu. JJIOKyMeHT

(bopmat, pUMEPHO BHOCHUMBIE CBEJICHHS) MPEABAPUTEIHHO MOXKET
noanexarb obcyxknaenutro Mexay Kinmentom u  Cneuwmanmcrom.
JIOKyMEHT TpEeJOCTaBISIETCS B MUCBMEHHOW (OpME TMOCPEICTBOM
CTaHJAPTHHIX BAPHAHTOB KOMMYHHKAIIUU, TOTYCTUMBIX B KoMmanuu.

VYenyra «Ilonmutuka
PEKIIaMHON PaCChUIKU»

D10 Ycnyra mo NoAroTOBKE U MPEAOCTABICHUIO TOJUTUKHA PEKIIAMHOM
PaCCBLIKH. HaHHBII\/’I JAOKYMCHT MNPE€ABAPUTCIIBHO MOXCT ITOIJICKATH
obcyxnenuto mexay Knuenrom u CrienumanucroM, yauThiBas ¢popmar
ero pasmeuneHus. JIokyMeHT IpenoCTaBlseTcs B MUCbMEHHOU (opme
MOCPECTBOM CTaHAAPTHBIX BAPUAHTOB KOMMYHUKAIUH, IOTTYCTUMBIX B
Komnanum.

VYcenyra «OOHOBIICHHE
JOKYMEHTOB B TE€UEHUE
1 roma»

BHECEHHWE W3MEHEHUH B TOJATOTOBJICHHBIE JIOKYMEHTHl B Cllydae
W3MEHEeHMH TpolieccoB 00pabOTKU MepCcoHaIbHBIX NaHHBIX KimeHToM
aubo B cllyyae CYIIECTBEHHBIX H3MEHEHUH 3aKOHOJATEeNIbCTBA O
NEePCOHANBHBIX JAHHBIX, BIUSIONIMX HA COJEPKaHUE TOArOTOBIEHHBIX
NOKyMEHTOB. Bce wu3MeHeHHMs BHOCATCS B  COOTBETCTBUM  C
JNEUCTBYIOUIUM 3aKOHOIATEIbCTBOM. JIOKYMEHTBI MPEelOCTaBISIOTCS B
NUCbMEHHOM  (opMe  MOCPEACTBOM  CTaHJAPTHBIX  BapHaHTOB
KOMMYHHUKAIIUH, TOMYCTUMbIX B Kommanuu.

VYenyra «Iloaroroska
40+ 1mT. JOKAIBLHBIX
aKTOB 00 00paboTKe
MEePCOHAIbHBIX
JTAaHHBIX»

Oto Ycnyra mo MoAroTOBKE U MPEIOCTABICHUIO JIOKAIBHBIX aKTOB 00
00paboTke MePCOHATBHBIX JaHHBIX. JlanHbIe JTIOKYMEHTBI
IpeIBapUTeIbHO MOTYT MOJUIekKaTh 00CykIeHUI0 Mexay Kiuentom u
Crenmanuctom. JJOKyMeHTHI MPEAOCTABISIOTCS B MUCBbMEHHON (hopMme
MOCPEACTBOM CTaHAAPTHBIX BAPUAHTOB KOMMYHUKAIIUH, TOTTYCTUMBIX B
Kommanum.

VYcenyra «Peructpanuus
B pEecTpe OnepaTopoB
MePCOHATBHBIX JTAaHHBIX
Pockomuanzopa»

Orto Ycayra 1o coaeicTBHIO B Mojade yBeoMileHus: B PockoMHan3op
00 00pa0oTKe MEpCOHAJBHBIX JAHHBIX JJIS BKIIOYEHUS B PEECTp
OIIEpaTOpOB IEPCOHAIBHBIX JaHHBIX. [IpoBoauTca ¢ cormacus u 1o
3anpocy KnueHTa mpu npenocTaBieHUH HEOOXOJIUMBIX CBEJIEHHH CO
ctoponsl Kimenrta. Cpok sBiII€TCS WHIMBHUIYaJIbHBIM W 3aBUCUT OT
nevictBuit KnmeHra, a Takke OT TEXHHYECKUX OCOOEHHOCTEH palboThI
AJIEKTPOHHBIX MIATGOPM I MoAayn cBeneHuil Pockomuamzopa (mpu
UX UCTIOJIb30BAHUN).

Ycenyra
«KoHcynpranus npu

Oro VYcinyra no npenoctaBieHHI0O KIMEHTY yCTHON KOHCYJbTallMH,
IIPEIMETOM KOTOPOH SBJISIOTCSI BOIIPOCHI COTPYIHMKOB PockomMHan3opa,
3a/1aBa€MbI€ B XOJIE€ MPOBEPKH, A TAK)KE MOATOTOBIECHHBIE TOKYMEHTHI,
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IIPOBEPKE uccnenyeMmble PockomHamsopoMm. PesymbraroM oOkaszaHus  YcCiyru
Pockomuanzopa» SIBIISIFOTCSL  pEKOMEHJAlMM, pa3bsiCHEHHs 1o 3ampocy Kiumenra,
IIpeIOCTaBIEHUE OTBeTa Ha wuHTepecytomuii Kiumenta Bompoc,
HHTEpIIpETAIMsl HOPM IIpaBa, UX pa3bsCHEHHE, a TAKKE IPEUIOKEHHUE
BO3MO’KHBIX QJITOPUTMOB AeWcTBui KilMeHTa ¥ mpu BO3MOXKHOCTH —
IPAKTHUYECKNUE COBETHI IO PELLICHUIO CUTYaIHH.

Yenyra mnpenocTtaBisieTcsi MOCPEACTBOM  YCTHOW — IMCTAHIMOHHOM

KOMMYHHKAIIHH.
VYcenyra «Aynut B aymur Texkymmx mpoieccoB 00OpaOOTKHM MEPCOHANBHBIX JJTaHHBIX
TEKYIIHUX IPOLECCOB BXOJIAT:

00paboTkH - U3y4eHHUe OpraHu3alMOHHON cTpYKTYphI KimeHnra,

MEPCOHAIBHBIX JAaHHBIX - BBISBJIEHUE TOJPa3/AeICHHI, B KOTOPBIX OCYIIECTBIsAETCS 00paboTKa
B KOMITAaHUU» MEPCOHAILHBIX JaHHBIX;

- aHKeTHpoBaHHe paboTHUKOB Kiuenra;

- OlpeielIeHNnEe KIIacCU(UKALMOHHBIX TPU3HAKOB;

- aHanmu3 KaTeropuih M oObema o0OpabdaThIBAEMbIX MEPCOHAIBHBIX
JAHHBIX, LIeJel 00pabOTKU MEPCOHANBHBIX JaHHBIX.

Jannast Ycinyra cOCTOUT U3 COBOKYITHOCTH Pa3HOOOpAa3HbIX JIEHCTBUI
Crenupanucra, B TOM 4YHcCJI€ pa3HOTro ¢opmaTa — Kak YCTHO, TaK H
MMCBMEHHO, C NPUMEHEHHEM pPa3HOOOPa3HBIX AOMYCTUMBIX CPE/ICTB
KOMMYHHUKAIMH, PE3yTbTaTOM KOTOPBIX SIBJISTIOTCS 3aKIIFOUCHHE/BBIBO/I
1 BO3MO>KHbIE PEKOMEHAALNH (€CIIU T0IMYCTUMO).

VYcnnyru oka3bIBalOTCS B MOJIb3Y IOPUANYECKUX JIHIL TF000H OpraHn3allMOHHO-TIPaBoi (OpMBbI U
WHIUBUAYAIbHBIX MTPEANpUHIMATENEH.

Cpoxk okazanust Yciyr o Tapudnueim mmanam kareropun Legal Box cocraBmsier He 6osee 15
pabouux gHEH ¢ MOMEHTa mpeaocTaBiieHuss KiueHToM Bceld HEOOXOAUMOM ISl OKa3aHs Y CIIyru
nHpopMmanuu u (wnm) 3anpamubaemMbix Kommanueii y Knuenra 10KyMeHTOB.
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IIpunioxenue Ne 5 k [IpaBuiaam
JIMIEH3USA «Ilporpamma nist IBM «FreshDoc. KoHeTpykTOp 10KyMEeHTOB»

1. JIunensuss — mpaBo Ha McHojb3oBaHue lIporpaMmHOro obecrnieyeHus — HMPOTPAMMBI IS
OBM «FreshDoc. KoHcTpykTop IOKyMEHTOB», mpemoctaBisieMoe Kommanmei (JIutenznatom)
Kmuenty (CyOnuieH3mary) Ha YCIOBHSX CYOJWIIEH3MOHHOTO JIOTOBOpPa B COOTBETCTBHH C
BbIOpaHHBIMU KITMEHTOM ycIoBHAMH HCTIONIb30BaHus [IporpaMmMHOTO 06ecnieueHmsl.

2. B pamkax JUIEH3UH TPEAOCTABISETCS MPABO HCMONb30BaHus [lporpammer mnst O9BM
«FreshDoc. KonctpykTop nokymentoB» (mamee u Bbime Takke — «lIO», «[IporpammHoe
obecrieueHue»).

3. [Iporpamma it OBM  «FreshDoc. KoHCTpykTOp JOKYMEHTOB» TpeAHAa3HA4YEeHA JUIs
CO3JaHHUs A0JOHOB Pa3IMUHBIX JOKYMEHTOB B pexume oHjaiiH. Co3ianue JOKyMEHTa 110 3a1pocy
Knuenta (Cybnuuensnara) npoucxoauT Ha ocHoe mabdnona FreshDoc.

4. labnon FreshDoc — ocHoBHOIl MHCTpyMeHT KoOHCTpykTOpa IOKYMEHTOB, CYIIHOCTb,
coJiepkaliasi BCe BO3MOXKHbIE BapHaHThl TeKcTa JoKyMeHTa. KaxaoMy BapuaHTy 11abioHa
JOKYMEHTa COOTBETCTBYET ONpEJeNIEHHbIM Habop BompocoB U oTBeTOB. IIpu BeIOOpE OTBETOB Ha
BOINIPOCHI OTOOpakaeTcs COOTBETCTBYIOIIMI €My BapuaHT TeKcTa JokyMeHTa. s co3jmaHus
Tpebyemoro gokymeHTa KineHTy HeoOX0IuMO 3al0JHUTh ONMPOCHBIH JHCT mabnoHa. PesynbraTrom
pabotel mannoro I1O sBiusiercss nokymeHT B (popmare Word (pactmpenue doc/docx) wmm pdf,
KOTOpbIM KMEeHT MOKeT ckadyaTh Ha CBOM MEPCOHAIBHBIN KOMITBIOTED.

5. IIO 3apeructpupoBano B EnuHOM peecTpe pOCCHMCKMX HpOrpaMM sl 3JIEKTPOHHBIX
BBIYMCIIUTENBHBIX MalMH W 0a3 JaHHBIX, gata peructparuu: 1 wuwions 2016, per. HOMep:
1019. IIpaBoobmanatenem [10 sBasercs OO0 «JloxJIa6» (MHH 0274159931, mecTo HaxOXKIeHUS:
450008, Pecriyonmuka barmkoproctan, r. Yda, ynuna Jlenuna, gom 70, stax/oduc 5/5).

6. OO0 «EKOC Bbpokep» mMmeeT MpaBO Ha 3aKIIOYEHUE CYOJUIIEH3MOHHBIX IOTOBOPOB C
KnuentamMm Ha OCHOBaHMM COOTBETCTBYIOUIETO CYOJIMIICH3MOHHOTO JIOTOBOPA, 3aKIIOUYEHHOTO
Mexay OO0 «EHOC Bpokep» u OO0 «EFOC». B cBoro ouepens, OO0 «EFOC» nageneHo npaBom
Ha 3aKII0YCHHE CYOIHMIICH3MOHHBIX JOTOBOPOB HAa OCHOBAHWH JIMIIEH3MOHHOTO moroBopa ¢ OO0
«JloxJIaO».

7. Ilporpamma He MpeAOCTaBISIET BO3MOXKHOCTH IEpelaBaTh PEKIaMHYI HHMoOpMaluio B
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu «VHTepHeT» u (WIK) MOIy4aTh JOCTYN K TaKoOM
nHpopManuK, pa3MemiaTh MPEAJIOKEHUS 0 MPUOOpPETeHUH (peanu3anuu) ToBapoB (padoT, yciyr),
MMYIIECTBEHHBIX MPaB B MH(POPMALIMOHHO-TEIEKOMMYHHUKALIMOHHOM ceTn «HTepHEeT», OCYIIeCTBISATh
MOUCK MH(POPMAIUK O TOTEHIIUAIBHBIX MOKYMATeNsIX (MPoAaBIax) U (UI1) 3aKJII0YaTh CACTIKU.

8. Bocmoss3oBathes [Iporpammoii st DBM «FreshDoc». KoHCTpYKTOp JOKYMEHTOBY» MOKHO
B JINYHOM KaOMHETE Ha caiiTe FoprCT24.0HJIalH.

9. B pazmene I1O «JloroBopbl» mpeAcTaBieHbl MAOIOHBI JOTOBOPOB KYILTU-TIPOJAXKH,
MOCTAaBKHU, OKa3aHUs YCIIYT, 3aiiMa U MHOTHE JIPYyTHE.

10. B pazgene [10 «JloBepeHHOCTH» MpeICTaBlICHbI IIa0JIOHBI JTOBEPEHHOCTEH B (opmare
Word (pacmupenue doc/docx) wiau pdf.

11. OGmue peKkoMeHAALUH MO MOJIb30BaHUIO: YTOOBI CHOPMHUPOBATH TOKYMEHT, HEOOXO0AUMO
3allOJIHUTh ONPOCHBIM JMCT IabioHa. BapmaHTaM OTBETOB Ha BONPOCHI ONPOCHOTO JIMCTa
COOTBETCTBYIOT MNEpPEKIIoYaTeNId WIN «4eK-OOKChI». OTBET-epeKIodaTeslb MO3BOJSET BbIOPATh
OJIUH M3 TNPEeJUI0KEHHBIX BapUaHTOB OTBeTa. i TOro 4rtoObl MOJYYUTh 3aKOHUYEHHBINH JOKYMEHT,
HE00X0/AMMO 3aloJIHUTh BCE MOJI BBOJA MO TEKCTY mIabiaoHa. YTOOBI SKCIOPTUPOBATH JOKYMEHT
FreshDoc B npyrue dopmarsi, Hanpumep Word (pacumpenue doc/docx) umu pdf, Heo6xoaumo
Ha)XaTh Ha KHOMKY «CKaydaTh IOKyMEHT» U BHIOpATh jKelaeMblil (hopmar.
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